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[1paBMNa MONBL30BaHWA MAATEXHOW KapTOW
«Visa»

[JlaHHble MpaBuaa kacatoTca Ballero cuéta NnaTéxHom KapThl «Visa» 1 NAaTEXHON kapTbl «Visa». Moxanylicta, NpoYTnTe X BHUMaTeNbHO. Bbl MOXeTe
B t060€e BpeMs ckayaTb KONUI0 HacToAaLwmx Mpasun B CBOeN YUETHON 3anncK, NOAKNHOUNBLLVCE K HEl Yepes Hall CanT.

UAB «Finansinés paslaugos ,Contis"» oka3blBaeT yCyru, CBA3aHHbIE C 31eKTPOHHbIMU AeHbraMu — 06CNYXMBAET CHET «Visa» 1 NNaTEXHYI0 KapTy «Visa».
ANCTpUBBLIOTOP MOXET NepeBOANTL CPeACTBa C Ballero cuérta B LieNisix NOKPbITUS PacXO0B Ha ornepaLn, ocyLLecTBAEHHbIe BaMu ¢ NOMOLLHO KapThl
«Visar.

MCHOﬂbByeMble B AlaHHbIX I'Ipanmax TEPMUHDbI:

«IncTpnbbloTop» - TpEThE NNL0, OKa3blBatoLLee Bam ycnyru no obcnyxmsaHnio KapTbl U c4éTa oT Halero umeHu (UAB «Paysera LT»), koA
topuanydeckoro avua 300060819; nvLeH3nsa YupexzaeHus 3neKTpoHHbIX geHer Ne 1, BblgaHa 27 09 2012; MHCTUTYLMeN, BblAaBLUEN IVLIEH3NIO 1
ocyLecTBastoLLel Haa3o0p, senseTcs bank Sintebl www.lb.It; aaHHbIe 0 UAB «Paysera LT» cobupatoTcs n XxpaHsTca B PeecTpe topugnyeckmnx L
JNutoBckoi Pecnybamnku.

«Bbl» - Bnagenew, cuéta, KOTOpbIV yTBEPXAEH B KayecTBe No/ib30BaTens CYETa NNaTEXHONM KapThl «Visa» U NNaTéxHON KapTel «Visa», a Takxe Bnagened,
JAOMNONHUTE/IbHOW KapThbl.

«Mbl», «Hac» UnKn «Halw» - 3To UAB «Finansinés paslaugos ,Contis"» nan AnctpnbbtoTop, AeNCTBYOLMIA OT HaLlero MMeHw.
Ecnny Bac ecTb kakve-nn60 Bonpockl, Bbl MoXeTe cBf3aTbCA C LieHTPOM 06CnyXMBaHUA KNNEHTOB:

e o TenedoHy: +370 700 17217 (pecTBYIOT CTaHAAPTHbIE Tapudbl);

® [0 3N1eKTPOHHO nouTe: podderzhka@paysera.com;

® [0 VHTEPHeTy: BOMAMTE B CBOIO YUYETHYIO 3anncb Paysera Ha caliTe www.paysera.com , BblbepuTe Mou coobuweHus > Hanucame coobujeHue;

® uepe3 MObW/IbHOE NPUOXEHVE: B CBOEM MOBWILHOM MpunoxeHun Paysera seibepute [ipoguss > CeA3ameca v HaNULWWTE HaM COObLLEHMe;
e o noute: UAB «Paysera LT», Pilaites pr. 16, BunbHtoc, Jlntea.

OMUTEHTOM Baluel nnatéxHom kapThl «Visa» 1 c4éTa nnaTéxHom kapThl «Visa» asnsetca UAB «Finansinés paslaugos , Contis“», kog KoMnaHum
304406236, 3apeructpupoBaHa B Peectpe topuamnyeckunx auL, JInToscko Pecnybanku, ronoBHol oprc HaxoanTcs no agpecy Ménulio g. 11-101,
BunbHtoc, SItea. baHk J/INTBbI, KOTOPLIA ABAAETCA HaA30PHbLIM OPraHOM M1 HaxoAMTCs No agpecy Gedimino pr. 6, LT-01103, BunbHtoc, /lnTtea, Ten. +370
800 50 500, 23 ntonsa 2019 r. BblAan KOMMAHUN ANLEH3VIO yYPeXAeHUst 3N1eKTPOHHBbIX geHer Ne 53. NMoapobHas nHdopmaums o BaHke JINTBbI 4OCTYyMHA
no agpecy https://www.lb.It () [AunctpnbbroTopom Balueli kapTol «Visa» siBnsietcs UAB «Paysera LT».

1. YT0 Takoe CYeT 1 NnaTéxHad KapTa «Visa»?

CUéT NNaTéxHOM KapThl «Visa» - 3TO CHET 3NEKTPOHHbIX AeHer, KOTOPbIA Bbl MOXeTe 1CNob30BaTh A5 OCYLLEeCTBAEHWS U NONyYeHUs naaTexen.

MnaTéxHas kapTa «Visa» — 3To niaTéxHas kapTa «Visa», KOTOPYI MOXHO MNCMOb30BaTh B 1060 TOUKe MUPA, FAe 06CyXMBatoOTCA KapTbl «Visa». IToi
KapTol MOXHO OMnaTUTh TOBapbl 1 YCIYTY MO UHTEPHETY, TenepoHy 1 B pU3NYeCKMX TOUKax MPOAAX, @ TakKe C Heé MOXHO CHMMaTb HallM4Hble 13
6aHkomara.

MNaTéxHOM KapToi «Visa» MOXHO pacnnaunBaTbCs, TONBKO eC/IN Ha Heé 3apaHee 6blIN BHECEHbI CPeACTBa, MO3TOMY Nepes TeM, Kak pacnnaTuTbs
CBOEI KapTo UKW caenaTb NepeBog, y6eanTech B TOM, UTO Ha e€ cyeTy J0CTaTOUHO cpeacTB. CpeAcTBa Ha CUeTy MIaTEXHOMN KapThl «Visa» He ABAATCS
6aHKOBCKMM BKNAA0M, 1 NMPOLIEHThI 38 UX XPaHEHWEe He BbIMaaunBatoTCs.
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2. KTO MOXeT CTaTb BnajebLeM niatéxHow KapTbl U CHET]
MAaTEXHON KapTbl «Visax?

BnazenbLem nNnaTéxHol KapTbl 1 CHETA NNATEXHOMN KapThbl «Visa» MOXeT 6bITb pe3ngeHT E33 (EBponelickoil SKOHOMNYECKOM 30HbI) He MaajLue 16 feT.
Bbl MOxeTe 3aka3aTb KapTy, TObKO ecnu Bbl siBasieTechb KAMEHTOM [MCTprbbIoTOpa (OTKPbINW CYET Paysera, BbIMOMHUAN YCTaHOBEHHbIE
AncTpnbbioTopom TpeboBaHWS, KacaroLmecs MpoBepKn KANEHTa, U NOATBEPANIN CBOIO NINYHOCTB). Ecn Bbl XOTWTe OTKpbITL CHET, BaM Heobxoanmo
npejocTaBnUTb CBOV aApec 3/IeKTPOHHOWN MOYTbl 1 HOMep MObUABHOro TenedoHa, YTobbl Mbl MOrAN € Bamu cBsizaTbcs. K ogHOMY agpecy pesnjeHTa
MOXeT 6bITb NPMBA3aHO He 6onee 4 CYeTOB, eC/IN peYb UAET O YacTHOM nuLe, 1 He bonee 20 CHETOB, eC/IN peyb O OPUANYECKOM fULiE.

3. Mory nn 4 B cBoeV y4eTHOW 3anncK Paysera 3aka3aTh
AOMONHUTENbHYH MAATEXHYH KapTy «Visa» angd Apyroro amua?

Bbl MOXeTe 3aKka3aTb AOMONHUTENbHYH NMAATEXHYIO KapTy «Visa» ANa AOMNONHUTENLHOMO BAaAeNbLa KapTbl, HO, BO3MOXHO, Bam NpuaéTtcs 3annatuTb
KOMUWCCYOHHBIV C60p, YKa3aHHbIN B TabauLe TaprdoB 1 IMMUTOB (NYHKT 33). BnagenbLemM AoNOAHUTENBHOW KapTbl MOXET 6bITb N0 He Mnaale 14
NeT. 3aKa3blBas 4ONOAHUTENbHYIO KapTy AN APYroro nua, Bl cornaluaeTech € TeM, YTO Mbl BbIAAAMM MY KapTy, Y UTO AOMONHUTENbHbIV Bnagenew,
KapThbl 6YAeT OCyLLEeCTBASTL OMnepaLn oT Ballero uMeHu. Bnagenew, 40NonHUTENbHO KapTbl pacriopsixkaeTcs CpeacTBaMy Ha KapTe «Visa», 1 Ans Hero
JeCTBYIOT Te e NMMMUTI.

Bbl cornacHbl B3siTb Ha cebsi OTBETCTBEHHOCTL 3a BCe onepaunn, ocyLlecTBigeMble Blaje/bLemM AOI‘IOHHI/ITEI]I:HOVI KapTbl, 3@ NCMONb30BaHNe M
AOﬂOﬂHMTeﬂbHOVI KapTbl, a TakXe 3a BCe C60pb|, KOTOpbl€ MOTYT B3MaTbCA C Bnajenbua AOFIO/'IHI/ITeﬂbHOVI KapTbl.

4. Kak OTKPbITb CHET NNATEXHOW KapThl «Visa»?

Ansa oTKpbITUA cYéTa KapThl Bbl MOXeTe CBA3aTLCSA C HAMW Ha Hallem caiTe.

Mpexze, YeM OTKPbITb BaM CUET 1 BblAaTb KapTy, Mbl MOMPOCUM Bac MoATBEPANTL CBO IMUYHOCTL. Takxke Mbl MOXeEM MOMPOCUTL MOATBEPANTL aApec
NpPoXuBaHKs. Bo3MOXHO, Bam NpraéTcs NpefocTaBuTh YAOCTOBEpsiOLLMe Ballly IMYHOCTb 4OKYMEHTbI (HanpumMep, NacnopT, BOAUTeNbCKOe
YAOCTOBEPEHWE, HALMOHANBHBIV YAOCTOBEPSIOLLMIA TIMYHOCTL AOKYMEHT), CHETa 3@ KOMMYHa bHble YCyri, 6aHKOBCKUE BBINMMCKA U APYTie JOKYMEHTI.
Kpome Toro, Ham Hy>HO 6yAeT NpoBepUTb Bac 31eKTPOHHBLIM CMOCO6OM.

Mpw 3aKase KapT(-bl) Ha Ballem cuéTe Paysera AOXHO 6bITb ZOCTaTOYHO CPEACTB A/ OMAaThl BblgauM U AOCTaBKM KapThbl, @ Takxe AN NepBoro
MecsiyHoro c6opa 3a eé obcnyxvBaHue. Ecnm cpeAcTs Ha cuéte Paysera 6yAeT He0CTaTOUHO, Bbl He cMOXeTe 3akasaTb KapTy.

JeHbru 3a Bbigady 1 4OCTaBKY KapTbl aBTOMATLNYeCKM CNNCLIBAOTCA NOCAE TOro, Kak Bbl caenanu 3akas, a MecsiyHas nnata 3a 06CnyxrBaHue KapTbl
B3VIMAeTCsi B MOMEHT aKTUBaLMM KapThl.

KapTa gocTaBnsieTca Bam no ykasaHHOMY agpecy B TedeHune 60 (LLeCcTnaecaTi) JHei ¢ MOMeHTa 3akasa. Ecnv Bbl He mony4mnm KapTy B TeUeHve O4HOMo
KaneHAapHoro Mecsiua, Bl JOMKHBI COO6LWMTL 06 3TOM YUpexaeHuto.

Ecnn ycTaHOBNEHO, YTO Bbl He MOly4nan KapTy He Mo CBOeW BUHE, OTNPaBeHHas KapTa aHHY/IMPYETCs, a HOBasi KapTa M3roTaBAvBaeTca 1
oTnpasnsieTcs Bam 6ecnnatHo. Ecim Bbl He monyunnm 1 BTopyto KapTy, Bel cMoxeTe 3a6paTb HOBYHO KapTy B LieHTpe o6ciyxmBaHus KIMeHTOB Paysera.

5. Kak akTnBmMpoBaTh KapTy?

Mony4yns HOBYHO KapTy, Bbl 40/KHbI pacnucaTbCs Ha MOM0CKe ANst MOANUCY Ha 06OPOTHOWN CTOPOHE KapThl.
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3aTeM HeO6X0AMMO aKTUBKPOBaTb KapTy. CAenaTb 3T0 Bbl MOXeTe, MOAK/IHOUMBLLNCH K CBOEMY CHETY NAATEXHO KapTbl «Visa» Ha caiite
Wwww.paysera.com.

YT06bl OCYLLECTBASATE MNAATEXW N CHAMATb HaW4YHble 13 BaHKOMaToB, Bbl Takxe Ao/mkHbI Nony4nTe PIN-kog. Y3Hate PIN-kog Bbl MoxeTe BO Bpems
aKTMBaLMM KapTbl B CBOEW YYETHOW 3anumcu.

AKTUBUPYS KapTy, Bbl cornallaeTteck ¢ gaHHbIMU MpaBunamu. Takxe (B Clydae OTKPbITUS CYETA) B OTHOLLEHMMN Bac 6yayT AelicTBOBaTb BCE MOIOXEHMS
O6LLero 4oroBopa Ha okasaHwue MAaTEXHbIX YCIYr A YaCTHBIX U BU3HEC-KINEHTOB U MPUNOXeHWs «M1aTéxHble CpescTBa» K HeMy.

Balua kapTa 4o/mkHa 6bITb akTMBMPOBaHa B TeUeHWe 3 MecsLeB C MOMEHTA eé 13roToB/eHWs. B MpOTMBHOM c/iyuae oHa ByseT aBToMaThyecku
aHHY/IMPOBAHa, a Balll CHET - 3aKPbIT.

Ecnn Bbl 3aka3anu kapTy 419 APYroro nnua, Bel 4OMKHbBI NPeAoCcTaBUTb 3TOMY ALY MHGOPMaLMIO, HEOOXOANMYIO AN aKTUBALMK KapTbl 1 NONyYeHNs
PIN-koga. Ecam Bnagenew, AOMOAHUTENbHOW KapTbl HAYHET MONL30BaTLCA KAPTOM, Mbl ByeM cunTaTh, YTO Bl NpesocTaBuav BnagenbLy
LOMNONHUTENBbHOW KapTbl 3T [paBKna, 1 OH C HUMW COrNacuCs.

Ecnn KOHBEPT NOBPEXAEH, UMM BO3HUKAN MOAO3PEHNS, UTO KapTa MOr/a 6biThb M3BNEeYeHa U3 KOHBEPTA, HE aKTUBUPYIATE MOYUYEHHYLO Mo NoyTe KapTy,
a (B TeueHMe 24 yacoB) NponHPOpPMUpPYIiTe 06 3TOM AUCTPUEBLIOTOPA U BEPHUTE eMy KOHBEPT C KapToiA.

6. Kak n3meHuTb PIN-KOA CBOEU KapThbl?

Bbl MOXeTe n3meHUTb PIN-KOA cBOEl KapThl B 6baHKOMaTax, KoTopble npeAnaratoT COOTBETCTBYHOLLYHO ycayry. CMCcoK Taknx 6aHKOMaToB nNpejcTaBneH
Ha cTpaHuue https://www.visa.com/atmlocator. ¥3HaTb PIN-koZ cBoeil KapTbl Bbl MOXeTe, BOMASA B CBOIO YYETHYIO 3aMnncb Ha caliTe www.paysera.com.

/. Kak MOMNOMHUTL CHET MJ1aTEXHOW KapTbl «Visa»?

Bbl MmoXxeTe nepeBecTn CcpeacTBa Ha CBOW CYéT, NoAKNHYMNBLUNCE K cBoeli yHéTHOVI 3anncKy Ha canTte Www.paysera.com.

BpeMﬂ 3a4ncneHna CcpeacTB Ha Balu cyéT 3aBMCKT OT cnocoba ero NonosIHeHUs. Bbl He MOXeTe NOMONHNTL CBOWN CYET I'IyTéM nepeBoja CpeacTB C
KapTbl. CyMMa nepeBoja He MOXeT npeBbllaTb OCTaToK CUéTa, C KOTOPOro Bbl Ae/laeTe nepesoa.

3a nepeBoAbl Ha Ball cHET MOXeT B3MMaTbCsA KOMUCCUSA (CM. Tabanuy «Tapudbl U AMMAUTBI», MyHKT 33). nsA Bawero cuéta 1 kapTbl 4elCTBYOT
onpegenéHHble TMMUTLI U NpaBuaa NOAb30BaHUSA. 3TV NIMMUTBLI 1 TPeboBaHNA NOAPOBHO onncaHbl B Tabavue «Tapudbl v ANMUTBI» (MYHKT 33). Mbl
ocTaBnsieM 3a coOb0li MPaBo He OCYLLeCTBAATL NAATEX, eCNn eCTb OCHOBaHWSA Noaarate, YTO OH MOXeT ObITb CBSi3aHa C HE3aKOHHO esATeIbHOCTbIO, a
TakXe B APYrX 0CObbIX CAyYasX.

Kak ToNbKO Mbl MOYYMM NepeYncieHHbIe CPEACTBA, OHY BYAYT 3a4MC/IeHbl Ha Ball CYET, 1 Bbl CMOXETE VMU NONb30BaThCA. B Tex ciyyasx, koraa
nepeBoj Ha Balu cYéT Jo/KeH NOATBEPANTL 6aHK OTNPABUTENS, OH MOXET 6biTb 3aZepKaH Ha CPOK A0 TPEX paBoumnx AHel.

Ecnn Ha Balw cYéT no owmnbke 6blsia 3a4nCeHa CIMLWLKOM 60/bLUast CyMMa JeHer, Mbl OCTaB/IAeM 3a coboi npaBo CcnuncaTb Co CUéTa I/I36bITO“IHy}O CyMMy.

3. Kakhe nnaTéexHble onepaumm 4 Mory oCyLLecTBAATL?

C nomoLLbto CBOEN NAATEXHOW KapThl «Visa» Bbl MOXeTe NOATBEPANTE NPOAABLLAM, C KOTOPbIMU MOXHO PacCUHMUTLIBATLCSA C MOMOLLIbHO MAATEXHOM
KapThl «Visax», cnegytoLyme onepaumm:

e [naTteXxu YUMNOBLIMU KapTaMU NyTEM BCTaBNEHNSA NIATEXHOW KapTbl «Visa» B TepMyHan v BBejeHns csoero PIN-koaa;

e MnaTteXXv MarHNTHLIMM KapTaMu NpoAasLaM, C KOTOPbIMU HeJlb38 PACCUMTATLCA C MOMOLLBIO YMMOBbIX KapT, C MOAMUCLI0 Ha Yeke;

e MnaTtexxn 6eCKOHTaKTHBIMM KapTamm NyTéM NpuKNajbiBaHNs KapTbl «Visa» K 6@CKOHTaKTHOMY CUMTLIBAIOLLEMY YCTPOCTBY;

¢ MMnaTexxmn KapTamm NpoAaBLaM B MHTEpPHeTe NyTéM NpejoCcTaBeHVs JaHHbIX MNATEXHON KapThl «Visa» 1 APyroi 3aLnTHOM nHPopmaLmu,
Hanpvmep, 3anpaLuvBaeMoro NpoAasLOM Koja 6e3onacHocTy;

e [MnaTeXu KapTamm NpoAasLam 3a 3aKa3sbl N0 NouTe AW No TenedoHy NyTéM NpeAoCcTaBNeHNA AaHHbIX NNATEXHOW kapThl «Visa»,
KOTOpble 3anpalunBaeT npojaseLll,
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e O6HanMuuBaHue N3 6aHKOMATOB, Ha KOTOPbIX eCTb N0roTUM «Visay, MyTéM BCTaBNEHWNSA NNATEXHOW KapTbl «Visa» B 6aHKOMAT, BBeAeHWS
cBoero PIN-KoAa 1 BbIMONIHEHUS YKa3aHWU Ha SKkpaHe 6aHKoMaTa;

o MnaTexXkm c NOMOLLbIO 3IEKTPOHHOI0 KOLLEIbKA NyTéM BBeAEHVS JaHHbIX CBOEM KapTbl B MPUIOXKEHUSIX A1t MOBUNBHBIX pacyéToB
«Samsung Pay», «Google Pay» unu «Apple Pay» (ecnn 4oCTynHO) B MO6W/IbHOM TenedoHe 1 MprKNajbliBaHVs CBOEro MOGUABHOIO TenedoHa K
YCTPOMCTBY CUMNTLIBAHNA BECKOHTAKTHbBIX KapT UK, BbI6paB GpyHKLIMIO 31eKTPOHHOIO KoLlenbka B MHTepHeTe. Bbl paspeLlaeTe oCyLLecTBUTL
MOBUNBHbIA NAATEX C NCNONb30BaHEM MPOTOKONA 6e30MacHOCTN MOBUIBHOIO TenedoHa, KOTOPbIA MOXET BK/ItoUaTh B Cebsi NCMONb30BaHMe

6ri0MeTpuYeckoii MHbopMaLMy, HarnprMep, oTnevaTka nanbLa 1an nsobpaxeHus nuua B Balwem TenedoHe.
Kak v B cnyyae ¢ ApyrviMy NAaTEXHbLIMI KapTamu, Mbl He MOXeM rapaHTMpPOoBaTh, YTO TPETbE ANLO UK 6aHKOMAT NpUMYT Bally kapTy.

Kpome Toro, Ans noATBepXAeHMSA onepaLmn UAn OCyLLeCTBAEHNS CBA3aHHbIX CO CHETOM U3MeHeHWA BaM, BO3MOXHO, HY>XXHO byAeT BBeCTM
OAHOMOMEHTHBbIV KOZ NMOATBEPXAEHUS AN VHbIE 3aLLMTHbIe AaHHble, BKIOYas (€CM 3TO BO3MOXHO 1 Bbl Bbibpanu COOTBETCTBYHOLLMI CNOCO6
VAEHTUPUKaLMN) BromeTpuyeckyto nHpopmMaLmto. OAHOMOMEHTHbIE KOAbl MOATBEPXAEHNS BbICbINAKOTCA Ha HOMEP MO6UILHOrO TenedpoHa, KOTOpPbIi
6bI1 3aperncTprpoBaH B Balueli y4éTHol 3anucu.

Kak Tonbko Balua onepauus 6yaet noaTBepXaeHa, Mbl cnivillem cymmy Balueid onepaumu ¢ Bawwero cuérta. KoMmccmna MoxeT B3MMaTbCst B MOMEHT
NOATBEPXAEHWS onepauun Uamn nocie NoATBEPXKeHNs onepauun yepes cncremy «Visa». C NoAHBLIM OTYETOM O KaX0i onepauun, Bkao4as
KOMUCCMOHHBIe c60pbl, Bbl MOXeTe 03HaKOMUTBLCA B CBOERN YHETHOM 3anmcu.

Mbl NepeBOAMM CPeACTBa NPOAABLY B TeUdeHMe 3 AHeli Noc/ie NOATBEPXAEHUS ornepaLmm, a 6aHKy Uan Apyromy ¢rHaHCOBOMY YUPeXAEHMIO - B A€Hb
NoyYeHnst MOATBEPXAEHUS N B YKa3aHHbI Bamu 6onee no3gHwii cpok onnatel onepauuii. CpeAcTBa orepaLym, ecn OHa OCyLLeCTBASeTCs ¢
MCMO/Ib30BaHNEM KapTbl «Visa», 3a4MCAIOTCS NMOCTe NOyYeHNs HaMuU NAATEXHBIX MHCTPYKLMIA OT NpoAasLa unv ornepaTtopa 6aHKomara.

9. Mory N1 4 OTMeHWTb onepauio?

Kak npasuno, Bbl He MOXeTe OTMeHUTb yxe I'IO,CI,TBep)K,CI,éHHyFO onepauuto. OpHako Bbl MOXeTe OTMEHUTb onepauuto, echm yTBep)KAéHHaﬂ Bamu
onepauna A0/1KHa 6bITb ocyLiecTBneHa B 6yp,yL|.|,eM (ykasaHa garta). B 1o xe Bpemg, e/ yKasaHa KOHKpeTHasa AaTa, Bbl He MOXeTe OTMeHUTb
nnaTéxHoe nopyyeHune no OKOH4YaHNN pa6ot4ero AHA, NpejwecTBytouero ykasaHHoMy AHHO onepaunn.

YTO6bl OTMEHUTL MOCTOSAHHYH aBTOPU3aLMIO OMAThl C MOMOLLLIO MAATEXHON KapThl «Visa», Bbl 40/XKHbI yBEAOMUTL 06 3TOM NPOAABLA 40 KOHLA
pabouero AHsi, NpeaLlecTsytoLiero paboyemy AHt0, B KOTOPLIA 40/MKHA Bblia COCTOATLCSA onepauys, 1 Npu HE06X04UMOCTY NPEAOCTaBUTL HaM KON

yBe/lOMNeHUs.
Ecnv Bbl OTMEHMAM onepaLyito B yka3aHHOM B JaHHOM pasZene nopsiake, Mbl MOXeM B3iTb ¢ Bac naaTy 3a 0TMeHy onepaumu (CM. Tabnuy «Tapudbl 1

NINMUTBI», MYHKT 33).

10. MOXHO N1 MPOU3BOAVTL OM1aTy 3a TOBapbl B HOCTPaHHOW
BafrOTE?

OcHoBHas BanitoTa Baluel kapTbl - eBpo. Eciv Bbl coBepLUMTe MAaTEX WA CHAMUTE Ha/lMYHble N3 6aHKoMaTa B N1t0601 Apyrovi BastoTe, Mbl
KOHBEpPTMpYyeM CyMMy ornepaLn B eBpO No 0bMeHHOMY Kypcy «Visa» Ha AeHb 06paboTky onepaunn. leHs 06paboTkm onepauum HeobssaTebHO
coBnajaeT ¢ JHEM e OCyLLeCTBAeHNS.

Ecnu cBoeli kapToli, OCHOBHOW BantOTON KOTOPOW iBSieTCs eBpo, Bbl pacnnaTutecs B cTpaHe EC, HaLuMoOHanbHas BanoTa KOTOPOW He eBpo, Balu
NOCTaBLUMK YCYT MOXeT yKa3aTb NPYMeHsieMblil Kypc 06MeHa BanoThbl 1 CyMMY B €BPO, @ Takxe pasHuLly B MPOLIEHTax Mexay KypcoM, MpUMeHseMbIM
cucTemol KapThl, U Kypcom EBponelickoro LeHTpanbHoro 6aHka (ELIB).

3a Kaxayto Takyr MexAyHapoZAHyHo onepaumio 6yAeT B3MMaTbCs KOMUCCUOHHBIA c6op (CM. TabauLy «Tapudbl v AUMUTBI», MyHKT 33).

Ecnn Bbl nononHsieTe cHET MNATEXHOM KapThl «Visa» He B €BPO, CyMMa aBTOMaTU4YeCckn KOHBEPTVPYETCS B COOTBETCTBUM C KYPCOM O6MeHa BatoThl
AncTprbBbloTOpa Ha MOMEHT OMepaLi, KOTOPbI MOCTOSIHHO 06HOBASIETCS 1 NY6/IMKYeTcs Ha caiiTe Paysera.

Ntobble N3MeHeHUs1 0BMEHHOTo KypCa, Ha OCHOBaHMN KOTOPOro KOHBEPTUPYETCA BankoTa ANA Me)KAyHapOAHOVI onepaynmn, NponsBoAATCA HeMeANeHHO.
Kpr obMeHa BasnoThl Ha A€Hb KOHBEPTauun BanakoThbl 4NA OCyLLl,ecTBJ'IéHHOVI He B €BpO onepaynn MOXHO HanTn 34ecb U
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11. BCé nn g MOy oniatuTb CBOeW MAaTéxHOW KapTon «Visa»?

Bbl He MeeTe NpaBa 1CM0/1b30BaTh CBOH KapTy B HE3aKOHHBbIX Lie/sX. KapTa Takke He MOXET 6bITb 1CM0b30BaHa /1S OCYLLECTBNEHNS ONpeAeNéHHbIX
onepaumii. bonee nogpo6Has nHPopMaLsi 06 3ToM NpeAcTasneHa B B O6LLEM AOroBOpe Ha OKasaHMe NAaTéXHbIX ycayr (cTaTbs 9).

12. Kak NpoBepuTb OCTAaTOK CHETA MIATEXHOW KapTbl «Visax»?

Bbl MOXeTe 6e30MacHo NnpoBepPUTbL OCTaTOK CBOEro CYETa, NOAKNHUMBLLNCH K cBOEl ybIéTHOIZ 3anncK Ha HalleM calite. B Baleii Bbinucke 6y,qu
YyKa3aHo:

* VHPOpMaLMa 0 monyyaTene KaxzAon onepaumm U HazHaYeHNN naaTexa, No3BONALWAA NAEHTUGULMPOBATE KaXAyto NAaTEXHYIO onepawuio;
® CyMMa onepauuu 1 BatoTa, B KOTOPOW OHa bbl1a OCyLLeCTB/eHa;

® KOMMCCMOHHBIN CO0p 3a onepauuio;

® MPVIMEHEHHBIN K MNaTEéXHOM onepaLmn Kypc obmMeHa BantoThl (€cv NoTpebyeTcs); n

® /aTa MOoATBEPXAEHWS onepauun Uiy nosiBneHns MHGopmaLumm o Heli Ha cYéTe.

3Ty nHdopMaLmio Bl B 10601 MOMEHT MoXeTe 6ecraTHO NPOBEPUTh (a MPU HEO6XOAMMOCTI COXPaHUTL 1 BOCMPOM3BECTM) B CBOEI YUETHOI 3anncu.
ByMaxHble BbINCKI MPeAOCTaBSOTCS M0 3anpocy, U 3a 3Ty YCIyry B3VIMaeTcst KOMUCCUOHHBIM c60p (CM. Tabauuy «Tapudbl v AMMUTBI», MyHKT 33).

Kpome Toro, ans goctyna k cBoeMy CHéTy Bam, BO3MOXHO, HYXHO byAeT BBeCTU OAHOMOMEHTHbIN KOJ MOATBEPXAEHNS AN APYrie 3aLlUUTHbIE JaHHble,
BK/1H0Yas (€C/IM 3TO BO3MOXHO 1 Bbl BbIGpanu COOTBETCTBYIOLLMIA CNOCO6 naeHTUdMKaLmm) brnometpuyeckyro nHdopmaumo. O4HOMOMEHTHbIE KOAbI
NoATBepPXAeHWS BbICIIATCA Ha HOMep MOBMABHOrO TenedoHa, 3aperncTpUpPOBaHHbI B Balleil y4éTHON 3anucu.

13. CKONBbKO BpeMeHW AeCTB/TeIbHa MaaTéxHad kapTa «Visa»?

Bawa KapTa ,D.el‘/‘ICTBI/ITeﬂbHa B TeueHune 4 net. Bbl He CMOXeTe No/Ib30BaThbCsA KapTOI7I no ncreyeHUnM cpoka eé ,D,EVICTBVIH. Ecnn Bawa KapTa 6bina
AHHYINPOBaHa Nan NCTEK CpoOK eé Ael‘/lICTBI/Iﬂ, ,D,aHHbIVI AOroBoOp Takxe npekpawaet CBOE AEVICTBMQ N He npoaneBaeTCA.

Mo ncreyeHnn cpoka AencTems kapT(-bl) HOBasA kapTa byAeT BblAaHa Bam aBToMmaTtnyeckm (eciv B TeyeHne 90 gHel 0 UCTeUeHNs CPOKa AeicTBuS
KapTbl C €€ MOMOLLIbHO Bblla OCyLLeCTBAeHa XOTs 6bl 04Ha NaTéxHasa onepaums) NyTém eé oTnpaBky No agpecy, KOTopbI Bbl ykasann B cucteme
Paysera.

Ecnn Bbl XoTUTE NOAYy4nTb HOBYHO KapTy(-bl) MO Apyromy agpecy, Bbl 40/KHBI yKa3aTb 3TO B CBOe y4ETHOW 3anncn B cncTeme Paysera He no3jHee, Yem
3a 30 AHel A0 NCTeYeHNs CPOoKa AecTBMSA KapT(-bl), COrNacHO NpeACTaBeHHbIM B cUCTeMe Paysera MHCTPYKLMAM.

3a BblAauy 1 JOCTaBKY HOBOM(-bIX) KapT(-bl) B3MMAKOTCS CTaHAAPTHbIE KOMUCCUOHHBIE C60PbI, KOTOPble aBTOMATMYECKM CNUCLIBAtOTCA ¢ Ballero cuéta
Paysera npu 06HoBNEHWN KapThbl.

14. [lencTByroT 1 ANA NNATEXHOM KapThl «Visa» 11 CY4ETa KakMe-
OO NNMUTBI PACXOA0B?

Bbl MOXeTe NoTPaTUTL TOIbKO CyMMY, KOTOpasi He MpeBbILLaeT CyMMY CPeACTB Ha Bawlem cueTy. Takxke NMMMUTbI 4eACTBYIOT B Clydae CHATUS HaMYHbIX
cpeacTB 13 6aHKOMaToB. Kpome TOro, MoXeT 6bITb OrpaHM4YeHa CyMMa PacxofoB 1 YMCI0 onepaumii, KoTopble Bl MoXxeTe ocyLuecTBuTb. Bonee
noapobHas nHGopmauus npegocTaBneHa B Tabnunue «Tapudbl U AMMUTbI» (MYHKT 33) 1 B Baluei y4€THOM 3anucu.

Ecnin no Kakoi-nn6o npuumHe onepawuuns ByaeT ocyLlecTB/IeHa C MpeBbllleHeM 0CTaTKa CPeACTB Ha Baluem cyeTy, Bbl 40/1XHbI ByaeTe BEpHYTb HaMm
HeZOCTaloLLYH CyMMY, EC/IN TO/IbKO 3TO He CBSA3AHO C OLIMBKOI NpoaasLa, KOTOpoMy 6bii OTNPaB/IeH NEPEBOA,

He,qocmrou.l,ylo CYyMMY Mbl MOXeM crnuncaTb ¢ no6boin Bawweni KapTbl, KOTOPasa CBA3aHa C HaMu, NN BblYeCTb U3 CPEACTB, KOTOPbIe MNOo34Hee NOoCTyNnAT Ha
Baw cuér. |_|pVI 3TOM Mbl MOXeM NPNOCTaHOBUTb ﬂ,el‘/‘ICTBI/Ie Bawnx KapT 40 TexX nop, Noka He 6yp,eT BO3BpalleHa HeAoCTalolasa cymMmMa.
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15. YT0 Aenatb, ecav ¢ MOEro CYéTa bblna CrmcaHa CanLLKOM
601bLLaA CyMMa U KOMUCCUOHHbBIM COOP 3a onepaumy, KOTOpbIX
4 He coBepllan?

Ecnm Bbl pelumTe ocnopuTb onepawuio, KoTopasi 6biia ocyLecTBeHa C UCMOo/b30BaHVeM Balleli kapTsl, Npexje Bcero Bbl 4O/MKHbI CBA3aTHCSA C
NPOAABLIOM, MOCKOMbKY Tak Npo6iemMa MoXeT 6biTb pelleHa GbicTpee Bcero. ECv npo6nemy He yAaETcst pellnTb C MPOAABLIOM, UV BO3HMK COp 13-3a
No60oi Apyroii MNaTéxHoM onepauuy, Bbl JO/XKHBI HEMEANEHHO CBA3aTbCS C HAMU, HO He Mo3/4Hee, YeM B TedeHMe 13 MecsiLieB C TOro MOMEHTA, Kak Bbl
Y3Hanv 0 HenpaBOMepHOWi UK He AO/KHBIM 06Pa30M OCYLLLECTBNIEHHON MNATEXHO ornepaLun.

Korga Bbl COO6LL|,I/IT€ HaM O TOM, YTO 0CyLLl,ECTBI'IéHHbII7I nnaTéx He 6bin aBTOpPM3NpPOBaH Bamu B COOTBETCTBUN C HACTOALLMMN npaBI/IﬂaMI/I, 4To Bbl
NPUHANN BCe pasyMHble Mepbl 417 3alTbl IMYHbIX AaHHbIX, YTO Bawa KapTa HaxoanTcAa B 6e30MnacHOCTK, UTO Bbl HVKOMY He nepejaBann PIN-kog nan
3alMTHbIE AaHHble 1 YTO Bbl He coBepLiant He3akOHHbIX LEeNCTBUNA, Mbl:

a) BepHéM BaM cymMy HernpaBoMepPHOro naarexa; v
6) BOCCTAHOBMM OCTaTOK CHETa Ha MOMEHT OCYLLLeCTBEHNS HeNpPaBOMepHOro naartexa.

KpoMme BbiLLeyNOMSIHYTbIX 06513aTe/IbCTB, Mbl He 6yAeM HecTu nepes BaMu HYKaKoii Apyroii 0TBeTCTBEHHOCTY. B Tex ciyyasix, koraa Bel npegoctaBunm
HeBepHble AaHHbIe NoyYaTensi, Mbl He HECEM OTBETCTBEHHOCTb 3@ HEOCYLLIECTB/IEHME MaTeXa WM 3a ero OCyLLEeCcTBNEHNE He O/MKHbIM 06pa3oMm, HO
Mbl MPUIOXMM BCE YCUANS ANS TOTO, UTOBbI BEPHYTb CPeACTBa MAATEXHON onepaLum, 1 coobLumm Bac o pesynbTarte.

Bbl MmoxeTe TpeGOBaTb BEepHYTb AeHblr 3a onepauunun, Koraa:

e onepauus He 6bina aBTOPU3MPOBaHa B COOTBETCTBUN C HACTOSLLMMK MNpaBunamu;

® Mbl HeCEM OTBETCTBEHHOCTb 3a OrMepaLio, KOTOPYH Mbl He OCYLLLeCTBUIN NN OCYLLLeCTBUAN He AO0/KHbIM 06pa3oM. B Takom ciyyae Mbl
BepHEM Bam cpeacTBa HEOCYLLLECTBAEHHON NN OCYLLLECTBAEHHON He A0/KHBIM 06pa3oM NNaTEéXHONM onepauvmn 1 BOCCTAHOBMM OCTaTOK CYéTa
Ha MOMEHT OCyLLIeCTBNEHMS HeNMpPaBOMEpPHOro niatexa. Mbl Takxke BepHEM Bam: a) BCe KOMUCCUOHHBbIe cOopbl, KOTopble BaM npuLLnocs
3annatuTb; 1 6) BCe MPOLLeHTbI, KOTOopble Bbl 0/1KHbI 3aM1aTUTh 3@ HEOCYLLIECTBIEHME NNATEXHOM onepaumy Unmn eé ocyLlecTeleHne He
JAOMMKHBIM 06pa3oMm.

e CymMa 3apaHee aBTOPU3MPOBAHHO oMepaLun Bo Bpems e€ aBTopm3aLmn He bbl1a ykazaHa TOUHO, U C Y4ETOM NCTOPUN niaTtexer KkapTel 1
06CTOATENILCTB OCYLLECTBAEHNA OnepaLun bblla HEO6OCHOBAHHO CrMCaHa CIMLLKOM 6onbLuas CymMa. Mbl BEpHEM BCHO CyMMY MNaTEXHOM
onepauum nan 06ocHyem CBO 0TKas 3TO cAenaTb. Mbl BepHEM CpeACTBa AN YKaxXeM MPUYMHY OTKasa 3TO cAenaTb B TedeHre 10 pabounx
JHeli co AHSA NONyYeHUs XenaeMo A0NONHUTENBHON MHOPMaLMKU. B CIOXMBLUNXCS 06CTOATENIbCTBaX TpeboBaHWe BEPHYTL CPeACTBa He
byzeT yAOBNETBOPEHO, eC/I1 CyMMa onepauum bbina npedycMoTpeHa Kak MUHUMYM 3a 4 Hejenun 40 AHA ornepauun, U ecnv TpebosaHmne
npeAbSABAEHO MO NPOLLIECTBUN 8 HeAeNlb C MOMEeHTa CrNCcaHmsa CyMMbl € Baluero cuéTa.

16. A 4TO NO MOBOAY 6e30MacHOCTN?

Bbl 06513aHbI CleanTh 33 6€30MacHOCTLIO CBOEW KapThl U AaHHbIX 4151 NOAKIOYEHNS, He pa3raallaTb UX APYrM AULaM U He No3BOSTE HUKOMY UMU
Nob30BaTbCS. Bbl O/XKHBI XPaHWUTL CBOW 3aLUMTHbIE aHHble B TaliHe; HUKOrAa He packpblBaliTe HUKOMY CBOV PIN-KOZ 1M 3alUMTHbIE JaHHbIe N He
XpaHuTe nHPopmMaLmio o cBoéM PIN-koZe BMecTe CO CBOeli KapToil. 3alLMTHbIE aHHbIe BKIOYAOT B Cebst MMS MOb30BaTeNs 1 Naposib, NCMNoAb3yeMble
NS nogkNtoveHns K Balweid yuéTHO 3anncy nam ntobomy Apyromy caiTy, Ha KOTOPOM XPaHUTCA MHGopMaLms o Balueli kapTe nam cuéte. Mbl Takxe
peKkoMeHzyeM perynspHo NpoBepsTh 0CTaToK Balluero cyéra, NoAKMOUMBLUMCE K YH4ETHOI 3aNmnCK Ha HaLleM caiiTe UM CBA3aBLUMCH C LieHTpom
06CNYXKMBaHNS KIVEHTOB.
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17. Y10 fenaTb, e Mod NiaTéxHas kapTa «Visa» bblna yTepaHa
NN yKpaaeHa, i MHQopMaums 0 MOEM CYETe CTana AOCTYMNMHOW
APYrM nnam?

Ecnu Bawa kapTa 6bina yTepsiHa nav ykpageHa, ninmbo Bel nogo3pesaeTe, UTo eé PIN-kKo4 nnmn 3aMTHbIE AaHHbIE MOMNN CTaTb U3BECTHbI APYroMy ALy,
VAW ApYyroe L0 MOTJI0 MONYYUTh JOCTYN K Balleit y4€THOI 3anmncy, HemeAneHHO CoobLLMTe HaM 06 3TOM, MO3BOHMB MO TenepoHy nnn
NOAKTHOUMBLLVCE K CBOEW YYETHOW 3anmncu. 3BOHKM ONIavMBatoTCsA No cTaHAaPTHbIM TapudaM cTpaHbl. icnonb3oBaHMe KapTbl He3aMeInTebHO
CTaHeT HeBO3MOXHbIM, a Bal cuéT byaet 3abnokmpoBaH. Ecnv nocne Toro, kak Bel coobLymam 06 yTpate kapThl, Bbl €€ Halwnw, Bbl yxke He cMoxeTe eé
1CNoib30BaTh. PaspexbTe 3a610KMPOBaHHYIO KapTy MOnoiaM Yepes nose Ans NOAMNUCH, MarHUTHYHO MO0CY U Ynm.

Ecnn Bbl 06paTnTech K HaM ¢ Mpocb6oiA 3To caenathb, NpeAocTaBnTe MHGOPMALMIO U BbIMOIHUTE MHble HEOBXOAVIMbIE AENCTBIS, Mbl MPOBEAEM
pacciefoBaHVe KacaTeslbHO BCEX CMOPHBbIX OrepaLyii U HeHaAnexallero NCnonb30BaHWs Baluei kapTbl AN cyéTa.

Ecnn paccnesoBaHyie Mokaxert, UTo Bbl aBTOPU3MPOBay CIOPHYHO OMepaLmio Uan Ben cebs HeA06POCOBECTHO UM OYEHb HEOCTOPOXHO (HanpuMmep,
He y6eper/in CBOK KapTy, 3aLUMTHbIE AaHHbIe Uav PIN-KOA MM He3aMeANNTEeNbHO He COOBLLMIN HaMm O TOM, YTO KapTa yTepsiHa Win yKpageHa, i o
HeCaHKLMOHNPOBAaHHOM UCMO/b30BaHMM KapThl UK CYETa), Mbl He BepHEM Bam cyMMy onepauuu, 1 Bel 6yaeTe HECTW MOHYI0 OTBETCTBEHHOCTL 3a BCe
YBbITKYM, MOHECEHHbIE B pe3y/ibTaTe HeCaHKLMOHUPOBAHHOIO NCMOJb30BaHNUS KapThl UAN CYETA.

Ecnm paccnefoBaHve NokaxeT, UTo Bbl He Benwv cebsi HeA06POCOBECTHO MM OYEHb HEOCTOPOXKHO, Bally MakcuManbHbIe N3AepPXKN NN
OTBETCTBEHHOCTb Mepej HaMu 3a o6y HeMpaBOMEpPHYHO omnepaLuto 6yAyT orpaHMyeHbl CyMMoli B 50 eBpo, U Mbl BepHEM Bam cpeacTBa onepauun B
KpaTualillve BO3MOXHbIe CPOKM, HO He Mo3AHee KOHLLA paboyero AHs, ClefytoLLero 3a AHEM NofydeHWs Ballero yBegoMaeHus.

18. MoxeTe 1 Bbl 3a6/10K1MpOBaTh Onepaumto bes Moero
cornacuma?

Mbl MOXeM OTKasaTtb B ocyLlecTBieHnn onepaunn B cneayrouimx cnydaax:

® eC/INYy Hac eCTb BeCcKre OCHOBaHMA COMHeBaTbCs B COXPaHHOCTY Balueli KapThl 1 CHéTa MAK NOA03peBaTh, UTO Balua KapTa nau cHét
MCMONb3YHTCA HEMPaBOMEPHO UM B HE3aKOHHbIX LieNistX;

e eC/v BO Bpemsi ornepaLmm Ha Ballem cueTy He ByaeT A40CTaTOUYHO CPEACTB A5 MOKPbITUS CYyMMbI Onepauun 1 ynaaTtbl 106bIX MPYMeHsieMblX
KOMWCCMOHHBIX CHOPOB;

e ecn Ha Bawem cyeTy oTpuLaTeNnbHbI OCTaTOK;

® eC/InYy Hac ecTb OCHOBaHWS Mosaratb, YTO Bbl, MONb3ysCb KapToi UK CHETOM, He cobtogaeTe AaHHble MpaBuna;

® eC/n Mbl MOAAraeM, YTo onepaLus ABAAETCA NOLO3PUTENLHOM AN HEMPAaBOMEPHOW (HanprMep, eC/iv Mbl CHMTaeM, YTO onepaums
OCYLLIeCTBSETCSA B HE3aKOHHbIX Liensx); nan

® 113-33 OLUMOBOK 1 MONOMOK (MEXaHNYECKNX NN NHBIX), @ TakXe 13-3a 0TKa3a NPOoAaBLIOB, MAATEXHbIX NAPTHEPOB VAN MAATEXHbBIX CUCTEM
(Takux, kaK «Visa», «SEPA», «BACS», «CHAPS» 1 ap.) o6pabaTbiBaTb onepaLuio.

B Cnydae OTKasa B ocyllecTBneHnm onepaunin Mbl HesaMmeannTenbHO C006LL|,VIM BaM 06 3TOM, eCnun TONbKO NnpaBOBble aKTbl, HA OCHOBaHNN KOTOPbIX 3TO
6bl10 cAenaHo, He 3anpeLlaroT pasrnawatb NPUYHbI 0TKasa B OCyLLeCTBNeHUN onepaunn. Bbl MmOXxeTe ncnpaBnTb I'II-O6yIO I/IH(I)OpMaLI,I/H-O, KOTOpOI7I Mbl
pacnonaraem 1 KoTopasa Morsa NnocyXnTb I'Ipl/l‘-II/IHOVI ANA 0TKasa B OCyLUecTB/eHN onepaunn, CBa3aBLUNCh C Ll,eHTpOM OGCﬂy)KI/IBaHI/Iﬂ KNNEHTOB.

Takxe kapTa MOXeT 6bITb 3ab10KMpOBaHa Ha MOCTOSAHHOM OCHOBE 1 aHHYNMPOBaHa, ecin B 6aHKOMaTe UAn B TOProBoli Touke Bbl BBeAETe HeBEPHbIN
PIN-kog 3 (Tpun) pasa nogpsaa.

Mbl MOXeM MPUOCTAHOBUTL MCMOb30BaHVE KapTbl MO BaXHbIM MNPUYMHAM (06HOBIEHME UK TEXHUYEeCKoe 06CNyXMBaHWeE, 3aMeHa NpPorpaMMHOro
obecrieyeHVst 1 T.1.).

19. Mory v a4 aHHYIMPOBaTb CBOW CYET 1 MAATEXHYHO KapTy
«\isa»?

Bbl MMeeTe NpaBo aHHYIMPOBAaTb CBOWM CHET 1 KapTy B TeueHue 14 AHel co AHSA OTKPbITUSA CHETa 6e3 KaKnX-1Mbo WTpaPHbIX CaHKUMA. B Takom cnyyae
Mbl BepHEM Bam Bce cBAzaHHbIe C Bblayeli KapTbl c6opbl. B ciyyae Hallvx n3Aepxek B pesynbTaTe 3akasa KapTbl Ha Balle 1Msi Mbl MOXeM cnncaThb C
Baluero cyéta nnaty 3a aHHy/IMpOBaHVe KapTbl. Bbl Takxke MoXeTe aHHY/IMPOBaTh CBOK KapTy MO NpoLUecTBun 14-AHeBHOMo Cpoka, 06paTBLLNCE B
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LIleHTp 06CyXXNBaHWS KIMEHTOB, Y1 CAMOCTOSATENIbHO B MOBUNBHOM MPUNOXEHWN UAN Ha CaiiTe - B 3TUX cyyasix Bam npuaéTca 3annatute
KOMUCCUOHHBIV c60p, yKasaHHbI B TabnuLe «Tapudbl v AMMUTBI» (MYHKT 33). AHHYIMPOBaB KapTy, He06X0AMMO pa3pe3aTk eé nornonam Yepes rone
ANS MOANMUCY, MarHUTHYO MOJOCY W YU,

Bce cbopbl ByAyT pacrnpejeneHbl 40 PAaCTOPXEHNS 40roBopa, a BCe 3apaHee ynaayeHHble c6opbl 6yayT BO3MeLLATLCA NPONopLMOHanbHO. Y Bac HeT
npasa Ha BO3BpaT CPeACTB, eC/v onepauys bbina NoATBEPXAEHa UMW XAET NOATBEPXAEHWS, U eC CO0pbl 3@ CMONb30BaHWe KapTbl NN CHETa
66111 yNNayeHbl 40 aHHYIVPOBaHWS AN UCTEYEHUNS CPOKA AEACTBUSA KapThbl AW CYéTa.

20. MoXeT N1 MO CHET NaTEXHOM KapThl «Visa» 6bITb aHHYMPOBaH?

Mbl MOXeM aHHy/IMpoBaTh Ball CYET 1 pacTOprHyTb HaCcTOAWMIA 4OroBOP, YBEAOMMB Bac 06 3TOM He No3jHee, YeM 3a Ba Mecsilla. Bo3MoxHble
NMPUYNHBI AHHYAVPOBAHUS:

e 1ICTEKAET CPOK AelCTBUS AaHHOrO AOroBopa v Balueii kapTsl;

e Bbl HapyLUaeTe BaxHble MONOXEHWS AAHHOMO JOroBOPa UM PEryNsipHO HapyLULaeTe JOroBOp Y CBOEBPEMEHHO HE UCMpaBaseTe CUTYyaLmIo;
e Baluu AeiCTBMA CO34at0T Yrpo3y ANs HALLMX COTPYAHVKOB UM NPeACTaBUTeNeR; an

e Bbl He nnatute TpebyemMble KOMUCCUOHHBIE CEOPbI U HE MOMOJIHSIeeTe CHET, KOrAa ero 0CTaToK OTPULLATENbHbIN.

Mbl Takke MOXeM HeMeZANeHHO aHHYMPOBaTb Bally KapTy Ui 3a610kMpoBaTh Ball cyéT, ecnu:

® Yy HacC eCTb NOAO3PEHUA, YTO Bawa KapTa nnn CUéTt Mncnonb3yrTcad HECaAHKUMOHUPOBaHHO AW ANlA MOLLeHHUYeCTBa,

® B APYyrnx cBA3aHHbIX C 6e30MnacHOCTbHO cnydasnx;

® Mbl 06513aHbl 3TO cAenatb B COOTBETCTBUN C Tpe6osavaM|/| NPaBOBbIX aKTOB;

e Bbl He 3annaTtuTte Tpe6yeMb|e KOMWCCNOHHbIE C60pb| WX He NOMNOJIHUTE CYET, KOrAa ero octaTok OTpI/ILI,aTel'IbeIVI,' nnn
® Yy3TUX AEVICTBMVI €CTb MHblE NPUYNHBI Ha OCHOBaHMW 3aKOHa NN OGUJ,EFO AOroBOpa Ha OKasaHue NAaTEXHbIX ycnyr.

MblI Takoke MOXeM OrpaHNYMTb OCTYN K Balleii kapTe v/ Uan CYETY, eCN Mbl CYATaEM, YTO OHW MOTYT 6bITb MCMO/b30BaHbl AN OTMbIBaHWS AeHEr Uan
drHaHCMPOBaHMA TEPPOPU3Ma, MOLLIEHHNYECTBA AW APYTOi NPeCTYNHOW AeaTenbHOCTU. Ecin Mbl ByAem BbIHYX/AeHbI MPeAnpuHATL Takve AeicTBunS,
Mbl (MO BO3MOXHOCTW) COOBLLMM BaM 0 MpUUMHax HaLLero peLleHus, eCn ToNbKO 3TO He 3arnpeLLeHO NPaBoBbIMU akTaMu, Ha OCHOBaHWMN KOTOPbIX OHO
6b1/10 MPUHATO.

B 3T1x 06CTOSATENLCTBAX BaM HEO6X0ANMO COOBLLMTL HaM O AaNbHENLLNX AEACTBUAX C OCTaTKOM c4éTa. CaenaTb 3TO Bbl A0MKHbI B TeUeHVe 3 MecsLeB
CO AHSA NONYYeHUs yBeZOMIEHS O TOM, YTO Ball CYET 6bin aHHYIMPOBaH.

27. Mory v 4 BepHYTb AeHbl, KOTopble A rNepeBén Ha CBOW
cyeT?

YTobbl Ha BalleMm cueTy He OCTasoCh CPeACTB, Bbl MOXeTe pacniatnTbCa UMK, CHATb X 3 baHKOMaTa UIv NepeBecTy X Ha APYro CYET.
KomMunccrnmoHHble c6opbl ykasaHbl B Tabavue «Tapndbl  AMMUTbI» (MyHKT 33).

Apyroii cnocob - cBasaTbcs ¢ LleHTpoM 06cnyXmBaHNS KIMEHTOB 1 HanNncaTb 3asB/eHne C MPoCcbOoi BepHYThL HaxoaaLumecst Ha Bawwem cyeTty cpeacTtsa,
COOBLLMB O TOM, YTO Bbl YHUUTOXMAM CBOIO KapTy, paspesas eé. Mbl 6ecnnatHo nepeseAém Bam ocTaBLUMECS Ha CHETY AeHbrM, pa3Be YTo:

e Bbl HacTamBaeTe Ha BbiniaTe 40 PacTop>XeHnA HacToALero Aoroeopa nan nctevyeHnsa cpoka ero Aencreus;

e Bbl pacTopran JaHHbIT AO0roBoOp A0 YCTaHOBNEHHOI0 CPOKa ero pacTtopXxeHusa nam Ao ncrevyeHna cpoka ero AeNcTBMS; nnn

e Bbl npocunTe BbIN1aTUTbL CPEACTBa MO NPOoLLecTBUN 6onee yem OAHOro roja ¢ MOMeHTa pPacTop>XXeHUA HacTosLero Jorosopa nan ncrevyeHnsa
CpOKa ero AEVICTBMH.

B yKa3aHHbIX clyyasx 6yaeT B3MMATbCs AOMONHUTENbHbI KOMUCCUOHHBIV c6op (CM. Tabauuy «Taprdbl U TMMUTbI», MYHKT 33). Bo BCeX 0CTanbHbIX
CNyYasx AOMONHNUTENbHbIVE KOMUCCUOHHBIV C60p 3a BbIMaTy 3NEKTPOHHBIX JeHer He B3UMaeTcs. B ciyyae BbiNnaThl 3/1€KTPOHHBIX AeHer Bbl nnatute
CTaHAAPTHY KOMUCCUIO 3@ MEPEBOJ UV CHATME CPEACTB, KOTOPasi 3aBMCUT OT BbIGpaHHOro Bamu cnocoba nepeBosa v / v CHATUS SNEKTPOHHbIX
JeHer.

l‘IpmmeHmoch CTaHAapPTHbIE KOMUCCNOHHbIE C60pb| Paysera 3a nepesojg n / Vinn cHaTue CpeacTB.

Mbl He BepHéM Bam CpeAcTBa, KOTopble 6b111 Ha Balem cyeTty, ecan c Takom I'IpOCbGOIZ Bl O6paTI/I/'II/ICb K HaM Mo npotuecTsnn 6osee LeCTU NeT ¢
MOMeEHTa PacTop>XeHUA AaHHOro 4oroesopa Uian nctevyeHnsa cpoka ero AEVICTBI/IH.


https://www.paysera.lt/v2/ru-LT/kontakty

Bce cpeacTBa 6yAyT Bo3BpalLeHbl B €BPO Ha yKa3aHHbI Bamu 6aHKOBCKUI CHET. Mbl ocTaBAsieM 3a co60i MpaBo nepey, NepeBOOM CPeACTB Ha CHET
notpeboBaTb, YTO6b! Bbl NOATBEPANAN, UTO OH MPUHAANEXUT Bam. UTO6bI Mbl MOFI BbIMONHATL CBOW HOPUANYecKe 0653aTeNbCTBa, MPexae, Yem
BbIMNOMHWTE Bally npocbby 0 Bo3BpaTe CpeACTBa, Mbl MOXeM MOMpocuTb Bac npejocTaBuTb HaM onpeaenéHHyto HpopmaLumtio (Hanpumep,
YAOCTOBEPSAOLLME IMYHOCTE JOKYMeHTbI). ECn Mbl He cMOXeM nepeBecTy CpeACTBa Ha ykasaHHbI BaMy CHET MO He3aBUCALLMM OT Hac MPUYNHAM, Mbl
HeMeZ/leHHO coobLLM Bam 06 3ToM. 3aTeM Mbl MONpocM Bac ykasaTb Apyroli CHET Uav NpesoCcTaBUTb AOMONHUTENbHYO MHbOopMaLMIo,
HeobXoAVMYI0 ANt BO3BpaTa CPeACTB (OCyLLeCcTBAEHNS MepeBoa).

B nyHKTe 28 onucaHbl 06CTOATENbCTBA, NMPY KOTOPbIX Mbl HE BO3BPaLLaeM CpeAcTBa.

22. [leHbrn Ha MOEM CYEeTe NNaTexHoOM KapThol «Visa» 3alMLieHbl
TaK Xe, Kak Ha MOEM BaHKOBCKOM CYETe?

CYET 1 NpMBA3aHHas K HEMY KapTa SBASOTCS MPOAYKTaMUN SNEKTPOHHbIX AEHET, 1 XOTA HaZA30p 3a Hallel AeaTeNbHOCTLI0 ocyLlecTBAsieT BaHK JINTBbI,
OHW He 3aLpLLeHbl POHAOM CTpaxoBaHWs BKNAZOB JINTBbI. HVKakol Apyroi mporpamMmmbl KOMMeHcaumm y6bITKOB, CBA3aHHbIX CO CHETOM 1
NPVBA3aHHOM K HeMy KapToli, HeT. OZHako Mbl rapaHTVpyeM, YTo BCe NoslydeHHble Bamu cpeacTBa 6yAyT XpaHUTLCS Ha OTAeNbHOM CYETe, YTOObI B
c/lyyae Hallen HennaTéxecnocobHOCTM Baluv cpeacTBa Oblv 3aLUMLLeHbl OT MPeTEH3MUIA CO CTOPOHbI HALLMX KPeAnTOpOB.

23. Kak moaaTtb xanoby?

Ecnv Bbl HEOBO/IbHbBI CBOEM KApTOW MW CHETOM, UM TEM, Kak OHUN 06C/TYXXMBAKOTCS, Bbl MOXeTe CBA3aTbCA C HaLWUM LieHTpoM o6cnyxmnBaHmMs
K/IMEHTOB, U Mbl PacCMOTPMM Bally cuTyauumto. Bce Bawwm xano6bl 6yAyT paccMOTpeHbl 6bICTPO 1 406P0COBECTHO.

Mbl nocTapaemMcst NoAPO6HO OTBETUTL Ha XKanoby Mo 371eKTPOHHOW noyTe. MonyyrB Baluy anoby, Mbl 0TBETUM B TedeHe 15 pabounx gHeid. Ecnn gate
OTBeT B TeUeHVe 3asB/IeHHOro CPoka HeBO3MOXHO, Bam byzeT HanpaBieH MPOMEeXyTOUHbIN OTBET, @ MOHbIN OTBET byAeT NpeAocTaB/eH B TedeHue 35
pabounx gHe.

Ecnu Bac kak noTpebutenst He yCTpoUT NPUHATOE HaMu peLleHue, Bbl BNpaBe 06paTuTbCa B paccMaTpurBatoLLee Xanobbl moTpebuteneit yupexaeHme
(BaHK JINTBbI), HaNMcaB 3asiBNeHKe B CBOboAHOW popMme 1 oTnpasmB ero Cnyx6e No Hag30py Mo ykasaHHOMY Ha eé caliTe agpecy.

24. YTO fenatb, eciv MOoW AaHHble N3MEHWNTNCE?

06 n3meHeHUn Baluero nmeHu, pamuann, agpeca, Homepa tenedoHa UM agpeca 31eKTPOHHON NoUThI Bbl JOMKHBI COOBLLNTL HaM Kak MOXHO CKopee.
Ecnn Ham noTpebyeTca cazaThbes ¢ Bamu no Kacarowmmcs Bawero cyérta Bonpocam, Mbl 6yziemM Ucrnons30Bate NociejHe npeAocTasieHHble Bamu
KOHTaKTHble faHHble. Bce oTnpaBneHHble BaM 31eKTpoHHbIe MUcbMa unn SMS-coobLeHre ByayT cHnTaTbCs 4OCTaBAeHHbIMUW Cpasy noce nx oTrpaBku.
Mbl He ByemM HecT OTBETCTBEHHOCTb 3a TO, YTO MHOPMaLWA 40 Bac He goLuna, ecan Bbl He coobLLMAM HaM 06 U3MeHeHUK Balumnx gaHHBbIX.

25. Kak 06pabaTbIBatOTCA MOU INYHbIE AAHHbIE?

Mbl o6pabaTtbiBaerM Baliy IYHbIE AaHHbIE, UCMONb3YS UX B LIeNSX OTKPLITUS, agMUHUCTPUPOBAHWS 1 ynpasieHns Bawmm c4éTom. Bbl cornacHsbl ¢
TeMm, 4ToObl Mbl UMeNV AOCTYN K 1t060M NpeAocTaBaseMor Bamu nHdopmaumm, a Takke Moriv eé obpabaTbiBaTb Y XPaHUTb A1 OKa3aHWsa Bam
NNATEXHbIX YCAYT U BbIMOMHEHWNSA UHBIX YCIOBUIA JaHHOTo AoroBopa. Ecin Bl xoTuTe nonyunTb 60n1ee nogpobHyo nHopMaLmio 0 TOM, Kak Mbl byaem
o6pabaTbiBaTh Bally AnYHble AaHHbIE, 03HAKOMbTECh C Hallel MoAnTHKON 3aLmTbl faHHbIX. OTO3BaTb CBOE cornacme Ha 06paboTKy 3TUX AaHHbIX Bbl
MOXeTe, 3aKpbIB CYET.



26. MoryT i flaHHbIe T1paBuvia MeHATLCA?

MbI MOXeM BHOCUTb M3MeHeHWA B JaHHble [paBuna, ysegommns Bac 06 3TOM Mo 31€KTPOHHOW NoYTe WA NHBIMY 3apaHee CornacoBaHHbIMY cnocobamm
He MeHee YyeM 3a 2 MesicLa A0 BCTYMNEHNS COOTBETCTBYOLLMX M3MEeHeHW B cnny. Ecam Bel He cornacHbl ¢ usmMeHeHnamu, Bbl 40KHbI COOBLWNTL Ham
06 3TOM Z10 X BCTYyMNAeHWst B culy. B TakoM ciyyae Mbl HeMeg/ieHHO 3akpoeM Balu cuéT 1 6ecnnatHo BbinnaTM Bam octaBlumecs Ha HEM cpeacTBa.

MocneaHtoto Bepcuto MpaBun, a Takke Ntobble yBeJoMAeHUst 0 ByAyLIMX N3MeHeHWsX Bbl Bcerga MoxeTe HailTu Ha HalleMm caiiTe. YTobbl
CBOEBPEMEeHHO nosyyaTb MHopMaLmIo 06 U3MeHeHWsIX, BaM ciesyeT perynsipHoO 3ax0AWTb Ha Hall CaliT 1 B CBOKO YYETHYHO 3amnuchb.

27. B Kakux cnydaax nnatexHad kapta «Visa» U CYeT MOTyT He
paboTatk?

VHorAa KapTa Unm CHET MOryT He paboTaTb (HanprmMep, 13-3a PaboT No TeXHUYECKOMY 06CYXXMBaHWIO CMCTEMBI). B Takmx ciydasx Bel He cMoxeTe:
a) MCnonb3oBaTk KapTy AJ151 ONaaThl MOKYMOK AN CHATWSI HAIMYHBIX M3 6aHKOMATOB 11 / UK
6) NolyunTb MHGOPMALMIO O CPeACTBAX Ha Ballem cyeTy v / unv nociejHrX onepawusx.

Kpome TOro, Kak 1 B C/iy4dae C gpyrmmm MAATEXHbIMN KapTamMmun, Mbl He MOXXeM rapaHTpoOBaTh, YTO NpojaBeLl, npnmMmeT BaLuy KapTy Nan YTo Mbl
noaTeepAnm Bce Bawun onepaunn. 3T0 MOXeT CNyYnNTbCA N3-3a CUCTEMHOW OLLMBKM, MO HE3aBUCALLMM OT Hac npryrHam, B CBA3W C NpPaBOBbIMN NN
perynaTnBHbiMun Tpe6OBaHI/IF|MI/I, a TakXxe n3-3a BpeMeHHOIZ 6}10KI/IpOBKI/I, OrpaHnN4YeHna Ui 3akpbiTnA Baluero c4éta nnm oTkasa 3aMeHUTb ero B
COOTBETCTBNW C HaCcToALWNMIN npaBVIﬂaMI/I.

28. Halwla oTBeTCTBeHHOCTb

Ecnv Mbl 6e30cHOBaTeNBHO Cricany CpeAcTBa ¢ Bawero cuéTa, Mbl 0653yeMcs BepHYTb MX. ECM BNOCNeACTBAN BBISCHUTCS, YTO B @NCTBUTENILHOCTY
BO3BpaLLE&HHas CyMMa bbl1a cnncaHa 060CHOBAaHHO, Mbl MOXeM CrnncaTb eé ¢ Ballero c4érta 1 B3siTb 3a 3TO komuccunio. Ecnmn Ha Balem cyety 6yaet
HeA0CTaTOUYHO CPeACTB, Bbl A0KHbBI ByAeTe HeMeleHHO BEPHYTb HaM COOTBETCTBYIOLLYIO CYMMY MO HallemMy TpeboBaHUo.

Ecnu He3akoHHble onepaunn 6yAyT OCyLUecTB/IeHbl NOC/1e TOro, Kak Bbl COO6LLLI/II'II/I HaMm 06 yTepe, Kpaxe, nop4ye nam HecCaHKUMOHMPOBaHHOM
1Cnonb3oBaHUK Baluei KapTbl nan cyéTa, n npwv 3ToM Bbl He coBepLnNN HUKaKNX NPOTUNBOMPaBHbIX AEIZCTBI/IIZ N He Hapylwnan Hactosuwne I'IpaBl/ma,
OTBETCTBEHHOCTb 3a 3TU onepauynn 6y,u,eT neXaTb Ha Hac.

Mbl He HeCéM OTBETCTBEHHOCTh:

® 33 0TKa3 NpoAaBLa NPUHSATL Bally KapTy;

® 33 /1t06ble C60M NPU OKa3aHUN NPeAOoCTaBASEMbIX HAMU NN TPETLUMYU INLAMU, KOTOPbIX Mbl MPUB/EKaeM A5 BbIMONHEHNS CBOUX
0653aTenbCTB, YCIyr;

® 33 0TKa3 B OCYLLEeCTBNEHW onepaLuuy;

® 33 aHHyNMpPOBaHWe UK 610KMPOBKY Balleli kKapTbl NN CHETa;

® 33 y6bITKY, BO3HUKLUVE B pe3y/ibTaTe OTCYTCTBUSA MO NPUYMHE HEMONAZ0K BO3MOXHOCTU NMO/Ib30BATLCS KAPTOMN AN NOAKIOUNTLCSA K CBOEMY
CUéry;

e 3anobble npsaMble NI KOCBEHHbIE y6bITKVI mnnn yu.;ep6 (BKﬂI’OL«IaH noTepro 4JOXOA0B, penyTaunn, pacnonoxeHus, BO3MOXHOCTEN nUnn
0XMAAeMbIX HAKOMNEHNIA), KOTOPble Bbl MOXeTe NOHECTU B pe3yabTaTe NCMOoNb30BaHWs UM OTCYTCTBUS BO3MOXHOCTY NMO/b30BaTbCs CBOEW
KapTol, MOBW/IbHBIM MPUIOXEHWEM, CANTOM UM CHETOM, a TakXe 13-3a UCNO/b30BaHNA Balleli kapTbl UK CYETa TPETbMMU ULAMU (eCn
MNHOE He NpeayCMOTPEeHO 3aKOHOM);

® 33 KayecTBo, 6e30MacHOCTb, NerasbHOCTb 1 BCE OCTaNIbHOE, YTO KacaeTcs MPUOBPETEHHBIX C MCMONIb30BaHVeM Balleli kapTbl TOBapoOB NN
yenyr; n

e 33 1t06ble HEOPAVHAPHbIE NIV HeNnpeaBUAEHHbIE 06CTOATENLCTBA, KOTOPbIE OT HaC He 3aBUCST.

OkasblBast ycnyrn SMS-I/IH(])OpMI/IpOBaHI/IH, Mbl He HECEM OTBETCTBEHHOCTb 3a 3ana3jpblBatoLLne, HeAoCTaBNEHHbIE LN nponasLine COOGUJ,EHI/IFI, a Takxe
3a I'IpOG/'IeMbI Aoctyna (CBSAI3aHHble C TEXHNYECKMMU, KOMMNBbHOTEPHbLIMA, UHTEPHETHBLIMN, Teﬂeq)OHHbIMI/I, KabenbHbIMU NN 3NEKTPOHHbIMIN
HemnonagkaMu, a Takxe co cbosamu B pa60Te O60pyAOBaHVIﬂ, nporpaMMHoOro obecneyeHus, CpeacTB CBA3N 1 nepejayn VIH(I)OpMaLI,I/II/I VAN canTa n TOMY



NnoA06HbIe MPo6aeMbl), KOTOPbIE MOTYT MOMeLLlaThk NO/Ib30BaTLCs yC1yraMu SMS-MHGOPMUPOBaHUS.

H1 04HO 13 NONOXEHN HACTOALLMX I'lpanm He OCBO60>KAaeT OT OTBETCTBEHHOCTW 3a CMePTb NN TeNleCHble MOBpeXAeHNA NO HEOCTOPOXHOCTU N B
pe3ynbTate MoeHHn4YecTBa namn npegjHaMmepeHHoro BBeJeHunsa B 3a6ny>|<,u,eH|/|e, a Takxe oT Ntboli yCTaHOBJ‘IeHHOVI 3aKOHOM OTBETCTBEHHOCTW,
KOTOpasa He MOXeT 6bITb UCK/IFOYEHA NN U3MEHEHa MO COorfalleHno CTOPOH.

29. Kakpve ¢ MeHs MOryT B3MMaTbCs KOMUCCVOHHbBIE COOpbI (Kpome
YKa3aHHbIX B NMyHKTe 33)7

Mbl MOXeM B3MMaTb MNaaTy 3a 060CHOBaHHbIE PACXOAblI Ha 610KMPOBKY Baluel kapTbl UM CYETA 1 BO3BPAT BCeX CBA3AHHbIX C Baluei niaTéxHown
AesTeNbHOCTBIO CPeacTB, Koraa Boi:

® 1Crofib3yeTe KapTy AN CYET AN OCYLLeCTBNEHNS HE3aKOHHOW AeaTeNbHOCTY;

® oNb3yeTecb KapTol UK CHETOM, He cobatoAas AaHHble MpasBuna; nnn

® Benu cebsa KpaliHe HeOCMOTPUTE/IBHO (HanNpuUMep, He clefoBan pekoMeHAaLMAM, KacaroLwmmcsa 6esonacHocT kapTbl v PIN-koga, nam
HeMeZ/IeHHO He coobLLMAN HaM 06 yTepe, Kpaxe WUan UCMoNb30BaHMY Balleli kKapTbl TPETbUM INLLOM, UKW O TOM, YTO 6e3onacHoOCTb Balero
CYE€Ta HAXOAMTCA MOA Yyrpo30ii).

B 3T1x 06CTOSATENBCTBAX Mbl HE BO3BPALLaeM ornepaLyoHHble CPeAcTBa U ocTaBAsieM 3a coboii NpaBo cnucaTh ¢ Balero c4éta 060CHOBaHHbIE PacXoAbl
Ha 610KMpPOoBKY Baluel kapTbl MAK CYETa 1 BO3BPAT BCEX CBA3AHHbIX C Baluer nnaTtéxHom AesTeNbHOCTbIO CPeACTB.

Ecnv Bbl He MCMoNb30Banu CBOK KapTY UM CUYET ANs OCYLLECTBNEHWSI HE3aKOHHO AeATebHOCTY, BeNn Ce6si OCMOTPUTENBHO 1 COBN0AANN AaHHble
MpaBwia, MakcMMansHas CyMMa, KOTopyro Bam, BO3MOXHO, MPUAETCA 3ana1aTuTh 3a HECAHKLMOHMPOBAaHHbIE OnepaLmm, OCyLLeCTBAEHHbIE C
MCNONb30BaHNEM NOTEPSIHHOW MW YKPAZEHHOW KapTbl UAN AaHHbBIX A0 TOro, Kak Bbl coo6LLmAn Ham 06 3ToM, cocTaenseT 50 eBpo.

Kpome Toro, Mbl MOXeM B31MMaTb € Bac AOMONHUTENBHYIO KOMUCCUIO 3a BbIHYX/AEHHOE OCyLLiecTBeHWe NaaTexell An ncnpasaeHne oLnGokK,
AOMyLLEHHbIX Mo Balleii BHe unv B pesynbTaTe Baluero 6e34eicTBUS, BPYUHYHO.

30. Mory v 9 paspelnTb A4OCTYN NoCTaBLMKaM YCyr TpeTben
CTOPOHbI?

Bbl MOXeTe NpeAoCTaBUTb SABASIOLLMMCS 06 EKTOM peryinpoBaHns NOCTaBLyMKaM ycayr TpeTbeit cTopoHsl (MYTC) (BkNtoUas NOCTaBLLMKOB yCIyr
n3BeLLeHNst 0 cocTossHUM cyéTa (MYNCC) 1 NocTaBLLMKOB YCAYT MHULMMPOBaHKA naaTexel (MYWM)) goctyn Kk Bawwemy cuéTy Ans ocyLlecTBieHns
nnatexer 1 NoayveHUs MHPopmMaL M o banaHce cHéTa NN OCYLLLECTBNEHHBIX OnepaLusX.

Mpexae yem npegoctasnTb MYTC 4OCTYN K CBOEMY CUETY, Bbl AONXKHbI:

a) ybeanTbcsa B ToM, Uto MYTC Hagnexalmm 06pa3om ynoaHOMOYeEH 1 061aAaeT BCeMN HEOBXOANMbBIMU pa3peLleHnaMN OT PeryanpyoLLx opraHoBs ;
6) NpoBepuTL, KaKOK ypoBeHb A0CTyrna Bbl NpegocTaBnsieTe, kak byAeT NCNonb30BaTbCsA Ball cHET 1 B KakoM 06béMe Baluu faHHble 6yayT
nepeAaBaTbCa TPETbUM MLAM; 1

B) 03HAaKOMUTBCS CO CBOMMU MpaBaMu 1 0653aHHOCTAMM B COOTBETCTBUM € AoroBopoM ¢ MYTC, ocobeHHO ¢ MpaBoM OT3biBa COrnacusa Ha JOCTYM K
CBOEMY CYETY.

Mbl MmOXeM oTka3aTtb MYTC B Aoctyne K BaLueMy CHéTy, ecnnmy Hac eCTb COMHEHUA B MPaBOMEPHOCTU J0OCTYyNa K HEMY U €ro Ncnosib3oBaHuA.

Mbl He ABASieMCs CTOPOHOI Kaknx-1nbo Bamx cornaweHuii ¢ NMYTC 1 He HeCEM 3a HUX HUKAKOM OTBETCTBEHHOCTU. B cooTBeTCTBUM €O BCcemn Bawwmmu
npaBaMu Ha BO3BPaT CPeACTB Ha OCHOBAaHWM HacTosLWwmX MpaBmA, Mbl He HeCEéM OTBETCTBEHHOCTb 3a:

a) Kakme-nnbo ybbITKY, CBA3aHHble ¢ npuBneveHnem MNYTC 1 3ak104eHNEM C HAM COrnaLleHus; 1
6) Kakme-nnbo aenctems MYTC No NPMOCTaHOBNEHMIO UK MPeKpPaLLeHMIo oka3aHus Bam ero yciyr 1 cBsasaHHble € 3TUM Y6bITKU.



37. Mory v 9 NepenoxuTb CBOV rMpaBa Ui 0643aHHOCTU B
COOTBETCTBVM C HaCcToAWMMY [TpaBriaMn Ha ApYyrnx amu?

Bbl He MmoXxeTe NnepenoxXunTb CBOW npasa nnn 0653aHHOCTV B COOTBETCTBUM C HacToALMnMN |_|paBI/II'IaMI/I Ha gpyroe nmuo 6e3 npeaBapuTenbHoOro
MMCbMEHHOrO COrnacus C Hallemn CTOPOHBbI. Mbl MOXeM B NH060N MOMEHT nepenoxnTb CBOW NpaBa 06513aHHOCTU B COOTBETCTBUN C HacToALMMN
HpaBVU’IaMVI Ha ntoboe Apyroe nmuo, ysegomns Bac 06 3Tom 3a gBa mecsua. Ha Bawwnx npaBax 3TO HMKaK He OTPa3nTCA.

32. [prMeHdaeMble NMPaBOBbIe aKThbl

JaHHble MpaBuna TONKYOTCS B COOTBETCTBUM C 3aKOHaMW JINTOBCKOM Pecny6amku, 1 Ha HMX PacnpoCcTpaHAeTCs UCKN0UNTENbHANA OPUCANKLNA CYA0B
JNutoBckow Pecnybauku.

33. Kakvie MprMeHArTCH KOMUCCUOHHbBIE CO0PbI I TMNTBLI?

KoMWnccrnoHHble C60pb| 1 TUMUTBI BCEMAa MOXHO HAWTWN Ha Hallem caiTe.

Bally nnaTéxHyto kapTy «Visa» 1 c4éT npegoctasndeT UAB «Finansinés paslaugos ,Contis», KOTOpoe SBNseTCA YNOAHOMOYEHHbIM
BaHKOM J/TUTBbI SMUTEHTOM 3NEKTPOHHbIX AeHer (ko4 koMnaHun — 304406236) 1 uneHom «Visa». Aapec: yn. Ménulio 11-101,
BunbHtoc, intea.

ObpaTtnTe BHUMaHMe Ha TO, UTO CYET 1 MNaTEXHAs KapTa «Visa» ABNATCA MPOAYKTaMU 3NEKTPOHHbIX AEHEr, 1 XOTA HazA30p 3a
Hallel AeAaTeNbHOCTLI0 OCYLLECTBAART baHK JINTBbI, OHW He 3aLuyLleHbl POHAOM CTpaxoBaHNa BkNagos J1nTeel. O4HaKo Mbl
rapaHTVpyeM, YTo BCe MojyyYeHHble Bamu cpeAcTBa OyayT XpaHUTbLCA Ha OTAeNBHOM CHETe, 1 ecnn BApYyr UAB «Finansinés
paslaugos ,Contis"» CTaHeT HeNNaTEéxXecnoCcobHbIM, Balln cpeacTBa byAyT 3aLlLMLLeHbl OT MPETeH3MA CO CTOPOHbI HaLLIMX
KpeAnTOpPOB.

Apxuns
MpaBnna Nonb3oBaHWSA NNATEXHON KapTol «Visa» (Bepcus gelicTBuTenbHa Ao 31.07.2021)
MpaBnna Nonb3oBaHWA NNATEXHON KapTol «Visa» (Bepcus gerictBuTenbHa Ao 01.10.2020)

MpaBrna Nonb3oBaHWSA NNATEXHON KapTol «Visa» (Bepcus gelicTBUTeNbHA A0 16.09.2019)
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