@

() paysera

[JlokymeHT BCTynae B cuy 3: 01.08.2021

[1paBK1a KOPUCTYBAHHSA PaxyHKOM
MAATKHOI KapT «Visay

[lani MNpaswnna cTocytoTbCst Baloro paxyHKy nnaTtixHoI kapTu «Visa» Ta naaTikHOI kapTu «Visa». byab nacka, npounTarite ix yBaxHo. B moxeTe B byjb-
AKWIA Yac 3aBaHTaXWTK Konito umx Mpasun B Balwomy 061ikoBoMy 3anuci, NiAKAKUMBLUNCL A0 HbOrO Yepes Halll CalT.

UAB «Finansinés paslaugos ,Contis"» Hagiae nocnyru, NoB'sa3aHi 3 e/1eKTPOHHMU FPoLUMMa — 06CNYroBYE paxyHoK «Visa» Ta nnaTixHy kapTy «Visa».
AncTpunb'toTop MoXe NnepekasyBaTi KOLITI 3 BalLoro paxyHky 3 MeTOK MOKPUTTS BUTPAT Ha onepaldii, 34iicHeHi Bamu 3a gonomoroto kapTu «Visan.

TepMiHW, WO BUKOPUCTOBYIOTLCS B AaHWX MpaBunax:

«/JlncTpunb'ioTop» - TpeTa 0coba, LWo Hagae Bam nocnyru 3 06cnyrosyBaHHSA KapTvi Ta paxyHKy Big Halworo imeHi (UAB «Paysera LT»), KoZ topugNYHoi
o0cobu 300060819; niLeHsis YcTaHOBM enekTpoHHMX rpoLueid Ne 1, BugaHa 27-09-2012; yctaHOBa, LLIO BuUgana NiLeHsito Ta 34iMCHI0E Harnsag, € baHk
Nnten www.lb.It; gaHi npo UAB «Paysera LT» 361patoTbCs Ta 36epiratoTbcsi B PeeCTpi oprnAnNYHMX 0Cib JTuToBCbKOi Pecnybniku.

«Bu» - BnacHWK paxyHKy, SKu1ii € aBTOPM30BaHVM KOPUCTYBadeM paxyHKy MaaTikHOT KapTu «Visa» Ta NaaTiXHOI kapTu «Visa», @ Takox BAaCHUK
AOAATKOBOI KapTKU.

«Mwu», «<Hac» abo «Haww» - Le UAB «Finansineés paslaugos , Contis“» abo IncTpm6'toTop, AKNIA Ai€ Bij HALLIOrO iMeHi.
AKLWO y Bac € byab-siki NTaHHS, B MoxeTe 3B'A3aTncsa 3 LleHTpom 06c1yroByBaHHS KNiEHTIB:

e o TenedoHy: +380 947 129938 (aitoTb CTaHAAPTHI Tapnodwu;

® 10 e/IeKTPOHHI nowTi: dopomoga@paysera.ua;

® 10 iHTepHeTy: yBilAiTe B CBiil 06/1ikoBWUIA 3annc Paysera Ha Be6-caliTi www.paysera.com , Bu6epite Moi' nogidomaerHHs > Hanucamu
NnosiooMIeHHS,

e uepes MObINbHUIA A0AATOK: B CBOEMY MOBGiINbHOMY A0AaTKy Paysera BubepiThb [pogins > 38epHymucs 3o cayxbu niompumku | HaNUWIiTe Ham
MNOBIAOM/IEHHS;

e [lowToto: «Paysera LT» UAB, Pilaités pr. 16, BinbHtoc, Jlntea.

EmiTeHTOM Baluoi nnaTixxHOi KapTu «Visa» Ta paxyHKy naaTikHOi kapTu «Visa» € UAB «Finansinés paslaugos , Contis"», kog komnaHii 304406236,
3apeecTpoBaHa B PeecTpi topuanYHMX 0Ci6 JINTOBCbKOI Pecny6iku, ronoBHNA odic 3HaxoANTLCS 3a agpecoto Ménulio g. 11-101, BinbHtoc, JITea. baHk
NnTBK, AKNIA € HArNAZ0BMM OPraHOM Ta 3HaxoAUTLCS 3a agpecoto Gedimino pr. 6, LT-01103, BinbHtoc, /Intea, Ten. +370 800 50 500, 23 nvnHs 2019 r.
BMAaB KOMNaHii NiLeHsito ycTaHOBW enekTpoHHMX rpotuei Ne 53. [leTanbHa iHpopMmaLlisa npo baHk J/Intem gocTynHa 3a agpecoto https://www.lb.It .
AwncTpmb'toTopom Bawwoi kapTu Paysera € «Paysera LT», UAB.

1. LLlo Take paxyHOK Ta nnaTiXHa KapTa «Visa»?

PaxyHOK nnaTixHoi kapTn «Visa» - Lie paxyHOK e/1eKTPOHHWX FpoLUei, Akl B MoxeTe BUKOPUCTOBYBATWN ANst 3A4INCHEHHSA Ta OTPUMAaHHS naaTexis.

MnaTixHa KapTa «Visa» - Lie naaTixkHa kapTa «Visa», iky MOXHa BUKOPUCTOBYBaTU B ByAb-AKilA TOYL CBITY, Ae 06CyroBytoTbCa KapTh «Visax. Llieto
KapTO MOXHa ONNaTUTM TOBapW Ta NOCNYrM Yepes iHTepHeT, TenedoH Ta B GisNUHIMX TOUKaX MPOAAXiB, @ TaKOX 3 Hei MOXHa 3HiMaTV roTiBKY B
6aHKoMaTi.

MnaTi>XHO KapToto «Visa» MOXHa po3paxoByBaTUCS, TilbKM SKLLIO Ha Hel 3a3janerigb 6ynn BHeCeHi KOLITW, TOMY Mepej TUM, SK po3paxyBaTuCa CBOED
KapToo abo 3pobuTY Nepekas, nepekoHarTecs B TOMY, LLO Ha il paxyHKy 4OCTaTHbO KOLWTiB. KOLWTK Ha paxyHKy MAaTiKHOT KapTu «Visa» He €
6aHKIBCbKMM BKIAZOM, i BIACOTKM 3a iX 36epiraHHs He BUMAAuyroTbCA.
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2. XTO MOXe CTaTV BIaCHWKOM MAAaTIKHOI KapTy Ta PaxyHkKy
MNAATIKHOI KapTu «Visa»?

BnacHMKoM nnaTixkHOT KapTu Ta paxyHKy NnaaTixkHoi kapTu «Visa» Moxe 6yTn peangeHT EE3 (EBponelicbkoi eKOHOMIYHOI 30HM) He MOTOALLMIA 16 poKiB.
B MoxeTe 3aMOBUTY KapTy, AnLLE AKLLO BU € kKliEHTOM AncTpurb'toTopa (Biakpuan paxyHok Paysera, BUKOHanu BCTaHoBAeHi AncTprb'toTopoM BUMOTH,
LU0 CTOCYIOTbCS NepeBipKM KAiEHTa, Ta NIATBEPANAN CBOKO 0CObY). AKLLIO B xoueTe BigKpUTN paxyHOK, Bam HeobxigHO HagaTv CBOKO agpecy
€/1eKTPOHHOI NMOLLTY Ta HOMep MObinbHOro TenedoHy, Wob Mn Mmoran 3 Bamu 3B'a3atunca. [lo ogHiei agpecu pesngeHta moxe 6yTn NprB'A3aHO He
6inbLue 4 paxyHkiB, AKLLO MOBa e NPo NpuBaTHY 0Coby, Ta He binbLue 20 paxyHkiB, AKLLO MOBa MPO OPUANYHY 0COBY.

3. Y1 MOXY 9 B CBOEMY OOIKOBOMY 3ammnci Paysera 3aMOBUTH
AOJAaTKOBY MAaTiXHY KapTy «Visa» AN iHLWOT 0cobn?

B MoxeTe 3aMOBUTY AOAATKOBY NAATKHY KapTy «Visa» Ana 40AaTKOBOro BAacHMKAa KapTu, ane, MOX/IMBO, Bam goBeAeTbcs 3annaTnT KOMICiiHmiA 36ip,
3a3HayveHnn B Tabanui Tapméis Ta NimiTiB (MyHKT 33). BracHNMKOM A0AATKOBOI KapTun MoXe byTn ocoba He MonogLue 14 pokiB. 3aMOBAAOYUN A0AATKOBY
KapTy AN1S iHWOT 0cobu, Bu morogxyerecs 3 TUM, LLO MW BUAAMO 1A KapTy, i WO A0AATKOBUI BNACHUK KapTu Byae 34iicHioBaTK onepalii Big Baworo
iMeHi. BnacH1K 404aTKOBOI KapTy PO3NOPSAAKAETLCSA KOLITaMW Ha KapTi «Visa», i 418 HOro Ai0Th Ti X AiMiTK.

Bu 3rogHi B3ATK Ha cebe BifNOBIAaNbHICTL 3a BCi onepaLiii, 34iACHIOBaHi BNaCHNUKOM J0AaTKOBOT KapTy, 3@ BUKOPUCTaHHSA HUM A0AaTKOBOI KapTy, a
TaKoX 3a BCi 360pu, AKi MOXYTb CTAryBaTLCA 3 BNaCHMKa AOAATKOBOI KapTKU.

4. AK BIAKPUTY PaxXyHOK MAATIKHOI KapTU «Visax»?

[ns BigKpUTTS paxyHKy kapTu Bu MoxeTe 3B'A3aTCA 3 HAMWU Ha HaLLOMY CaiATi.

MepLy, HixX BiAKPUTM BaM paxyHOK Ta BUAATW KapTy, MV MONPOCMO Bac NiATBepAnTy CBOIO 0CO6Y. TakoX M MOXEMO MOMPOCUTA NIATBEPANTY aapecy
npoXunBaHHSA. MoxnBo, BaM foBeaeTbca HagaTy OKYMEHTH, LLO NOCBIAYYOTh Bally ocoby (Hanpukaag, nacnopT, NOCBig4YeHHS BOAiSA, HaLiOHaNnbHNIA
JAOKYMEHT, L0 MOCBiAYY€E 0COBY), paxyHKM 3a KOMyHaNbHi Nocayru, 6aHKiBCbKI BUMMCKM Ta iHLLI JOKyMeHTWU. KpimM TOro, Ham NoTpi6Ho byae nepesiputu
Bac enekTpoHHMM cnocobom.

Mpu 3amMoBneHHi kapT(-1) Ha BalLoMy paxyHKy Paysera mae 6yTu 4OCTaTHBbO KOLLTIB 418 OMnAaTV BUAAYi Ta A0CTaBKM KapTy, @ TakoX A1 NepLLoro
Micsi4HOro 360py 3a il 06cyroByBaHHs. SKLLO KOLUTIB Ha paxyHKy Paysera 6yae HegocTaTHbO, B1 He 3MOXeTe 3aMOBUTU KapTy.

KowTn 3a Bngavy Ta 40CTaBKy KapTy aBTOMaTUYHO CVCYOTLCSA NiCIA TOro, AK B 3pobunmn 3aMoBieHHS, a MicsuyHa naaTta 3a 06CNyroByBaHHS KapTu
CTArYETLCA B MOMEHT aKTuBaLii KapTu.

KapTa gocraBnseTsca BaM 3a BKa3aHOK agpecoro NpoTarom 60 (LWiCTAeCATN) AHIB 3 MOMEHTY 3aMOBJ/IEHHS. AKLLO By He oTpumanu KapTy NpoTaromM
O/AiHOTO KaneHAapHOro Micaus, Bu noBMHHI NOBIAOMUTY NPO Le YCTaHoBY.

SIKLWo 6y/e BCTaHOB/IEHO, LLO By He oTprManu kapTy He 3 BNacHOI BUHW, BiANpaBneHa KapTa aHy/Il0eTbCs, a HOBa kapTa 6y/e BUroToB/eHa Ta HajicnaHa
Bam 6e3koLUToBHO. SKLLO By He oTpuManu i apyry kapTy, Bu 3moxeTe 3a6paTtit HOBY KapTy B LieHTpi 06c/yroByBaHHs kieHTiB Paysera.

5. AK aKTVBYBaTU KapTy?

OTpuMaBLUM HOBY KapTy, Bn NoOBMHHI po3nucaTncs Ha cMy3i Anst NiANUCY Ha 3BOPOTHOMY 60Lii KapTu.

MoTiM HeobXigHO aKTMBYBaTW KapTy. Bn moxeTe 3p0buTu Le, MigK1toUmMBLUNCL O CBOrO paxyHKy MaaTiKHOI KapTy «Visa» Ha canTi www.paysera.com.
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LLlo6 3ailicHIOBaTM NnaTexi Ta 3HIMaTL roTiBky B 6aHkoMaTax, Bu Takox noBuHHi oTpumati PIN-kog. AisHaTucs PIN-kog By MoxeTe nig vac akTmBaLi
KapTu B CBOEMY 06/1iKOBOMY 3anmuci.

AKTUBYIOYM KapTy, By norogxyereck 3 gaHumu Mpasunamu. Takox (B pasi BigkpuUTTA paxyHKy) oo Bac 6yayTe 4iaT BCi nonoxeHHs MeHepanbHOro
[LOroBOpY NP0 HaZaHHSA NAATRKHUX Nocayr aAns GisnuHMX ocCib Ta bisHec-kNieHTIB Ta goAaTKy «[naTixHi 3acobu» A0 HbOrO.

Balua kapTa NoBMHHAa ByTK akTMBOBaHa NPOTArom 3 MicsLiB 3 MOMEHTY ii BUrOTOB/eHHS. B iHLWOMY Brnajky BoHa by4e aBTOMaTUYHO aHy/1t0BaHa, a
BalLLl paxyHOK - 3aKpuTO.

Ao Br 3aMoBUAM KapTy ANst iHLWOI 0cobu, B NOBMHHI HagaTw Ui 0cobi iHdopMmaLito, HeobXigHY AN akTMBaLii KapTn Ta oTpuMaHHs PIN-koay. AKLLo
BNACHVK JOAATKOBOI KapTX MOYHe KOPUCTYBAaTUCSA KapToto, MU ByeMo BBaxXaTu, Lo Bu Haganm BnacHMKY 4oAaTKOBOI KapTu i MpaBnna, i BiH 3 HUMK
noroauBcs.

SIKLLO KOHBEPT MOLLKOAXKEHO, 360 BUHMKAN Nif03pMK, LLIO KapTa Mor/a 6yTu BUyYeHa 3 KOHBepTa, He akTVBYTe OTPUMaHyY MOLUTO KapTy, a (MpoTArom
24 roAnH) npoiHopMyiiTe Npo Le AncTprb'toTopa Ta MOBePHiTb OMY KOHBEPT 3 KapToto.

6.4K 3MiHUTK PIN-KOZ CBOEI KapTw?

By moxeTe 3MiHUTK PIN-KOZ CBOE KapTu B baHKOMaTax, ki MpOnoHytoTh BignosigHy nocayry. CIMCok Takmx 6aHKOMAaTiB HaBeAeHO Ha CTOpPIHL
https://www.visa.com/atmlocator. JlisHatncs PIN-kog CBOEi KapTu By MoxeTe, yBIALLIOBLLUY B CBili 061iKOBMIA 3aMnC Ha CalTi www.paysera.com.

/. AK MOMOBHWTU paxXyHOK MAATIXHOI KapTu «Visa»?

Bn moxeTte nepekasaTtu KOWTN Ha CBilA paxyHOK, niAKAYMBLUNCG 4O CBOrO 061iKoBOro 3anucy Ha canTi WWW.paysera.com.

Yac 3apaxyBaHHs KOLUTIB Ha Ball paxyHOK 3a1exuTb Big CNocoby /ioro NonoBHeHHs. B1 He MoxeTe NOMOBHUTY CBili paxyHOK LLISIXOM Mepekasy KoLUTiB
3 kapTy. CyMa nepekasy He MOXe MepeBULLYBaTU 3a/MLLIOK Ha PaxXyHKy, 3 IKOro B1 pobuTe nepekas.

3a nepekasu Ha Ball paxyHOK Moxe CTAryBaTucsa komicis (gue. Tabnuuto «Tapudu Ta nimMiTu», NyHKT 33). Ans Balworo paxyHky Ta KapTu 4itoTb NeBHi
NiMIT Ta NpaBuna KOpUCTYBaHHS. Lli imMiTn Ta BUMOruY geTanbHo onuncaHi B Tabaunui «Tapndum 1a niMitu» (MyHKT 33). M1 3an1LWAEMO 3a COH60H0 NPaBo He
3AiMCHIOBATY NAATIX, AKLLO € NiACTaBM BBaXaTw, L0 BiH MOXe ByTu MOB'A3aHa 3 HE3aKOHHOLO AIS/IbHICTIO, @ TAKOX B iHLINX 0COBANBUX BUMNAAKAaX.

AK TiNbKM M OTPUMAEMO NMepepaxoBaHi KOLLTW, BOHW ByAyTb 3apaxoBaHi Ha Balu paxyHoOK, i Bu 3moxeTe HUMK KOpuCTyBaTUCS. B TnX BUNagkax, koiu
nepekas Ha Ball paxyHOK MoBMHeEH NiIATBEPANTY BaHK BignpaBHMKa, BIH MOXe 6yTI 3aTpUMaHN Ha TePMiH A0 TPbOX POBOUMX AHIB.

SIKLWO Ha Ball paxyHOK NMOMWIKOBO 6y/10 3apaxoBaHO 3aHAATO BEINKY CyMy KOLUTIB, MU 3a/IMLLAEMO 3a CO60L0 NMPABO CMMCATY 3 PaxyHKY HaAULLKOBY
cymy.

8. AKi mnaTixHI onepauil 4 MOXy 34iICHIOBaTN?

3a 4ONOMOroK0 CBOEI MNATiKHOT KapTh «Visa» B MoxeTe NiaTBepANTV NPOAaBLAM, 3 AKMMMN MOXHAa PO3paxoByBaTUCA 3@ AOMNOMOIOH NAATXKHOI KapTKn
«Visa», Taki onepadiii:

o [lnaTteXi Yin-KapTaMm LLIAXOM BCTaBASHHA MAATKHOI KapTyu «Visa» B TepMiHan Ta BBefeHHs cBoro PIN-koay;

e TMnaTexi MarHiTHAMM KapTamMm NpoAaBLAM, 3 SKUMUN He MOXHa po3paxyBaTWCs 3a 4OMOMOrOH Yin-KapTy, 3 MiANNCOM Ha Yeky;

e [Mnatexi 6e3KOHTaKTHMMU KapTamMm LUNSXOM NPUKNagaHHsA KapTu «Visa» A0 6€3KOHTaKTHOrO 34MTYHUOro NpUCTPOLD;

o MnaTexi KapTaMu OHNAVH-NPOAABLAM LLSXOM HaZAHHSA AaHWX NNATKHOI KapTu «Visa» Ta iHLLOI 3axmCcHOT iHpopMaLii, HanprKnag,
3anuTyBaHOro NpojasLiemM Koy 6esneku;

e [MnaTtexi kKapTamMmu NpoAaBLAM 32 3aMOBJIEHHSA NOLUTOIO a6o Mo TesiepoHY LLUASXOM HaZaHHSA AaHUX NAATIXHOI KapTy «Visax, siki 3anuTye
npogaseLib;

e 3HATTA roTiBKM B 6aHKOMaTaX, Ha SKNX € 10roTumN «Visa», LUNSXOM BCTaBASAHHSA NAaTXHOI kapTu «Visa» B 6aHKoMaT, BBeeHHs cBoro PIN-
KOy Ta BUKOHaHHS BKa3iBOK Ha ekpaHi 6aHkomarTy;
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e [MnaTexi 3a ONOMOroto0 e/1IeKTPOHHOI0 ramMaHLisl LLISIXOM BBEAEHHS JaHNX CBOEI KapTu B AoAaTKax A1 MOBiNbHMX po3paxyHKiB «Samsung
Pay», «Google Pay» abo «Apple Pay» (SKLLO AOCTYNHO) B MObGiNIbHOMY TenepoHi Ta NpUknaAaHHA CBOro MOb6inbHOro TenepoHy A0 NPUCTPOID
3UNTyBaHHSA 6€3KOHTaKTHMX KapT abo, BUOpaBLUN GYHKLIiH0 e1eKTPOHHOro raMaHLs B iHTepHeTi. By f03BonseTe 34iCHUT MOGINBHWI NAaTiX 3
BUKOPUCTaHHSAM NPOTOKOJy 6e3nekn MobinbHOro TenedoHy, SKMiA MoXe BKIOYaTW B cebe BUKOPUCTAaHHSA 6ioMeTpuyHOi iHGopMmaLlii,
Hanpuknag, BiAbutka nanbLs abo 306paxeHHst 061144s B Ballomy TenedoHi.

SK iy BUNAAKY 3 iHLWWMW NAATIXXHMMUN KapTamm, MU He MOXeMO rapaHTyBaTW, Lo TpeTst ocoba abo 6aHKoMaT NpuiiMyTb Baluy kapTy.

Kpim Toro, Ana niaTBepAKeHHs onepaLlii abo 34iicHeHHs MoB'A3aHKX 3 06/1IKOBUM 3aMMCcoM 3MiH Bam, MOXJ1MBO, MOTPiGHO byje BBECTWN OAHOPA30BUiA
KOZ, MiATBEPAKEHHS UM iHLLI 3aXUCHI AaHi, BK/IOYatoUM (AKLLO Lie MOXAMBO i B BUbpanu BignosigHui cnoci6 igeHTndikauii) biometpmnyHy iHpopmadito.
OpHopasoBi KoAW NiATBEPAXKEHHS HaACUNAOTLCSA Ha HOMeP MObiNbHOro TenedoHy, Aknii byB 3apeecTpoBaHWii B BalloMy 061ikoBoMy 3ammci.

Sk Tinbkn Balua onepauis 6yze niaTBepAXeHa, MM cnuwiemMo cymy Baluoi onepadii 3 Baworo paxyHky. Komicia Moxe cTaryBatucs B MOMeHT
nigTBepAKeHHs onepauii abo nicns nigTBepAxeHHs onepaLii yepes cuctemy «Visa». 3 geTanbHUM 3BiTOM NPO KOXHY OrnepaLwito, BKAHUa UM KOMICirHI
360pu, B MoxeTe 03HaiOMUTNCE B CBOEMY 06/1IKOBOMY 3aruCi.

Mu nepekasyeMo KOLUTW MPOAAaBLIt0 NPOTAroM 3 AHiB Nicns NigTBepAXeHHs onepaLiii, a 6aHKy abo iHWIi piHaHCOBI YyCTaHOBI - B leHb OTPUMaHHS
niagTBepAKeHHs abo B 3a3HaveHn Bamu 6inbLu NisHin TepMiH onaaTy onepadii. KowTy no onepadii, KO BOHA 34iNCHIOETBCSA 3 BUKOPUCTAHHSAM KapTu
«Visa», 3apaxoByt0TbCsA MiCIA OTPUMAHHSA HaMU MAATKHWX IHCTPYKLIN Bij NpoAaBLs abo onepatopa 6aHkomary.

9. U MOXY 4 CKkaCyBaTu onepaL,iro?

Ak npaBuno, B He MOXxeTe ckacyBaTu BXe MigTBepkeHy onepauito. OgHak Bu moxeTe ckacyBaTy onepaLito, AKLLO 3aTBepakeHa Bamu onepauis
MOBWHHa byTW 34ilicHeHa B ManbyTHbOMY (BKasaHa AaTa). Y Tol Xe yac, AKLLO0 BKa3aHa KOHKpeTHa AaTa, Bu He MmoxeTe ckacyBaTy nnaTiXHe AopydeHHs
nicns 3akiH4eHHA poboyoro AHs, Wo nepeaye BkasaHoMy AHIO onepatiii.

LLlo6 ckacyBaTu NOCTilHY aBTOpM3aLlito oniaTi 3a JOMNOMOroH MAaTiXXHOT KapTku «Visax, B MOBMHHI NOBIAZOMNTY NPO Lie NpoAaBLs A0 KiHLS poboyoro
AHSA, Lo nepeaye poboyoMy AHI0, B AKMI NOBMHHa byna BigbyTVCA onepaLis, i Ipy HeObXiAHOCTI HagaTV HaM KOMito MOBIAOMAEHHS.

AKLio Bu ckacyBanm onepawito B 3a3Ha4eHOMY B JaHOMY PO34ini NOpsAKY, M MOXEMO yTprmaTu 3 Bac nnaTy 3a ckacyBaHHs onepaldii (4ve. Tabauuto
«Tapudwn Ta NiMiTU», MyHKT 33).

10. Y MOXHa 34iNCHIOBAaTKY OM1aTy 3a TOBAPW B IHO3EMHIM
Ba/IKOTI?

OcHoBHa BantoTa Baluoi kapTu - €éBpo. AKLLO Bu 3ailicH1Te naaTixk abo 3HiMeTe roTiBky B 6aHKOMaTi B OyAb-AKil iHLWi BantoTi, M1 KOHBEPTYEMO Cymy
onepadii B €Bpo 3a 06MiHHMM KypcoMm «Visa» Ha feHb 06pobku onepadii. leHb 06po6bku onepawii He 060B'A3KOBO 36iraeTbCs 3 AHEM ii 3AiINCHEHHS.

SIKLLIO CBOEID KapTO, OCHOBHOKO BatOTOO AKOT € €BPO, BM po3paxyeTteck B kpaiHi €EC, HaLjioHanbHa BakoTa AKOI He €BPO, Ball noctaydanbHUK Nociyr
MOXe BKa3aTu 3aCTOCOBYBaHWIA Kypc 06MiHYy BaNtoTu Ta CyMy B €BPO, a TaKOX PI3HMLIO Y BiICOTKaX MiX KypCOM, LLLO 3aCTOCOBYHOTLCSA CUCTEMOIO KapTy,
Ta KypcoMm EBponelicbkoro LeHTpansHoro 6aHky (ELLB).

3a KOXHY TaKy MiXXHapozHy onepaLiito byje cTaryBaTMca KOMICiiHWIA 36ip (anB. Tabaunuto «Tapudu Ta AimiTh», NyHKT 33).

SIKLwo B nonoBHIOETE paxyHOK MAaTiXHOT kapTu «Visa» He B €BPO, CyMa aBTOMaTMUYHO KOHBEPTYETHLCS Y BiANOBIAHOCTI 3 KypcoM 06MiHYy BantoTu
AncTprb'toTopa Ha MOMEHT onepaLii, iKW NOCTIiHO OHOB/IKOETLCS Ta NYBNIKYETLCA Ha caliTi Paysera.

Byab-AKi 3MiHN 06MIHHOrO Kypcy, Ha NiACcTaBi SKOro KOHBEPTYETHCA Ba/ltoTa ANS MiXKHapOAHOT onepaliii, 34ilicHI00TbCA HeraHo. Kypc 06MiHy BantoT Ha
JeHb KOHBepTaLii BantoTy 415 onepakii, 34ilicCHeHOi He B €BPO MOXHA 3HAUTW TyT c
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11. Y BCe 4 MOXY ONNaTUTK CBOEI MNATIKHORK KapTo «Visa»?

Bu He Ma€eTe NpaBa B1MKOPUCTOBYBaTK CBOIO KapTy B HE3aKOHHUX Linsax. KapTa Takox He Moxe 6yTu BUKOpUCTaHa ANS 34iICHEHHS MeBHUX onepaLin.
Binblw geTanbHa iHPopMaLisa Npo Lie npejcTaBieHa B FeHepabHOMY AOrOBOpPi MPO HaAaHHSA NAATPKHUX nocayr (cTaTTs 9).

12. Ak nepeBipnTK 3aNULLOK paxyHKy MAaTIKHOI KapTU «Visa»?

Bn MoxeTe 6e3MneyHo NepeBipnTY 3aNMULLIOK CBOFO PaxyHKY, MiAKNHOUMBLLNCL 4O CBOrO 061iKOBOrO 3aMnvcy Ha HaLLoMy caiiTi. Y Bawili Bunucui 6yae
BKa3aHo:

e iHpopMaLlia Npo ofep>xyBaya KOXHOI onepaLiii Ta NpU3HaYeHHs naaTexy, Lo A03BONAE iAeHTNIKYBaTN KOXHY NAaTiXHY onepaLlito;
e Cyma onepalii Ta BaatoTa, B AKili BOHa byna 34iicHeHa;

® KOMICIiHWI 36ip 3a onepaLiito;

® 3aCTOCOBAHWI A0 NAATIKHOI onepaLii Kypc 06MiHy BantoTh (SKLLO 3aCTOCOBAHO); Ta

e JaTa NigTBEpAXEHHN onepaLii abo BigobpaxeHHs iHPpopMaLLii NPo Hel Ha paxyHKy.

Lito iHpopmaLito Bu B 6yab-AaKknii MOMEHT MOXeTe 6e3KOLUTOBHO NepeBipuTY (a MpU HeObXiAHOCTI 36eperTu Ta BIATBOPUTY) B CBOEMY 06/1iKOBOMY
3anuci. ManepoBsi BUNNCKM HaZaloTbCSA 3@ 3aMUTOM, i 3@ L0 MOCAYry CTArYETbCS KOMICiHWIA 36ip (AMB. Tabnuuto «Tapudu Ta AimMiTu», AyHKT 33).

Kpim Toro, Ans goctyny Ao CBOro 06/71ikoBoro 3anucy Bam, MoxnnBo, NoTpibHO byae BBECTV O4HOPA30BUIA KO NiATBEPAXEHHS abo iHLLI 3aXMCHI AaHi,
BK/THOYA0UM (AKLLIO Lie MOXJIMBO i By BMGpanu BignoBigHWI cnocib igeHTudikawii) 6iomeTpryny iHpopmauito. O4HOPa3oBi KOAW MiATBEPAKEHHS
BMCUNAOTBCA Ha HOMepP MO6iNbHOro TenepoHy, 3apeecTpoBaHNii B BalloMy 06/1ikoBOMY 3anuci.

13. Ak TepMiH Ait nnaTixkHO! KapT «Visa»?

Balua kapTa gilicHa npoTsaroM 4 pokiB. B He 3MoXeTe KOPUCTYBaTUCA KapTO MO 3akKiHYeHHi TepMiHy ii gii. Akwo Bawa kapTa byna aHynboBaHa abo
3aKiHUMBCS TepMiH iT Ail, AaHWI ZOrOBip TakoX MPUMMHSE CBOO Ait0 Ta He MPOAOBXKYETLCS.

Micnsa 3akiHYeHHs TepMmiHy 4ii kapT(-1), HoBa KapTa byae BMAaHa Bam aBToMaTM4HO (AKLLO NpoTsiroM 90 AHIB A0 3aKiHYeHHsI TepMiHy Aii kapTu 3 ii
Z[ONOMOroto byna 3gilicHeHa xo4a 6 04Ha NnaTixxHa onepawis) WAsSXoM Bignpasku ii 3a agpecoto, aky Bu Bkasanu B cuctemi Paysera.

AKLWwo Bn xoueTe oTpuMaT HOBY KapTy(-1) Ha iHLWY agpecy, By NoBMHHI BKa3aTu Lie B CBOEMY 061iKOBOMY 3anuci B cucTeMi «Paysera» He ni3Hille, HiX 3a
30 AHiB A0 3aKiHYEHHS TepMiHy Ail KapT(-1), AOTPUMYIOUNCL IHCTPYKLIR, HaBeAeHNX Y cncTemi «Payseran.

3a Bugavy Ta 40CTaBKy HOBOI(-MX) KapT(-1) CTAryTbCA CTaHAAPTHI KOMiCiliHi 36opw, SiKi aBTOMaTUUYHO CnvcytoTbes 3 Bawworo paxyHky Paysera npu
MNOHOB/EHHI KapTu.

14. Y firoTe ANA NNaTIXHOT KapTu «Visa» Ta paxyHky AKiCb NiMITU
BUTPAT?

B MoxeTe BUTPaTUTK TiNbKM CyMy, SKa He MepeBULLYE CyMy KOLLITIB Ha BaloMy paxyHKy. Takox NiMiTK 4iloTe B pasi 3HATTS roTiBkM 3 6aHkomaTiB. Kpim
TOro, Moxe 6yTn obMexeHa cymMa BATpaT Ta YMCI0 onepaLiii, siki Bu moxeTe 3iicHUTW. binblw geTanbHa iHpopMaLis HagaHa B Tabnuui «Tapudu Ta
NiMiT» (NyHKT 33) Ta B Balwomy 061ikoBOMy 3anuci.

SIKLLO 3 SIKMXOCb NMPUYMHY onepalis 6yAe 34iicHeHa 3 NepeBULLEHHSIM 3a/IMLLIKY KOLUTIB Ha BalloMy paxyHky, B NOBWHHI ByeTe NOBEpHYTN HaM
6pakyrouy cymy, SKLLO TiIbKU Lie He MOB'A3aHOo 3 MOMW/IKOI NMPOoAAaBLs, ikoMy 6yB BignpaBneHuii nepekas.

Mu MOXEMO crmcaTti cymy, Lo bpakye 3 byab-aKkoi Balloi kapTu, fka nos'a3aHa 3 Hamu, abo BigpaxyBaTu 3 KOLUTIB, AKi Mi3HiLle HainayTe Ha Bawu
paxyHok. Mpu LiboOMy M1 MOXEMO NPU3YNUHATK Aito Bawmx KapT A0 TUX Nip, NoKW He Byae noBepHyTa 3abpakia cyma.
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15. LLIo pobuTn, AKLLO 3 MO0 paxyHKy byna cnncaHa 3aHaaTo
Be/IMKa CyMa abo KOMICIHUIA 36ip 3a onepail, 4Knx a9 He
3/1iINCHIOBAB?

SKLLO BU BMPpILLIMTE OCKapXWUTI OnepaLiito, Aka byna 34ilicHeHa 3 BUKOPUCTaHHAM Baluoi kapTu, nepLu 3a Bce Bu NOBWHHI 3B'A3aTUCA 3 MpoAaBLieM,
OCKiNbKM Tak Npobnema Moxe 6yTu BMpiLLeHa HaliliBMALLe. AKLLO NpobaemMy He BAAETbLCS BUPILLMTY 3 MpoAaBLieM, abo BUHMKAA Cyrnepeyka Yepes
6yab-AKy iHLIY NAaTiXHY onepaLito, Bu MOBWMHHI HeraHo 3B'A3aT1cs 3 Hamu, ane He MisHille, HiXX NpoTarom 13 MicauiB 3 TOro MomMeHTY, ik By gisHanncs
Npo HenpasoMipHYy abo He HaneXHUM YNHOM 3AiNCHeHY NAaTiKHY onepadito.

Konun Bu noBigoMuTe HaMm Npo Te, L0 34iiCHEHNIA NAaTixXX He byB aBTOpPM30BaHWin Bamu BignoBigHo o umx MNpasua, Wwo By npuitHaAn BCi po3yMHi
3ax0A4M 4N 3aXMCTY 0COBUCTUX JaHWX, Lo Balua kapTa 3HaxoAnTbCA B 6e3nel, Wwo Bu Hikomy He nepegaBanu PIN-ko4 abo 3axMcHi AaHi i wo Bu He
po6unAV HE3aKOHHWX Aild, MU:

a) noBepHeMo BaM cyMy HenpaBOMIpHOro naaTexy; Ta
6) BiAHOBMMO 3a/IMLLIOK MO PaxyHKy Ha MOMEHT 3AiACHEeHHSA HenpPaBOMIPHOro MaaTexy.

Kpim BuLLe3a3HauveHnxX 3060B'A3aHb, M1 He ByAeMO HecTu nepes Bamum XOAHOI iHLLOI BigNOBiAanbHOCTI. B Tx BUNagKkax, konm Bu Hagann HeBipHi gaHi
ojepxyBaya, M/ He HeceMo BiNoBIAaNbHOCTI 3a He3AiNCHEHHS NnaTeXy abo 3a NOro 34iNCHEHHS He HaNeXHVM Y/MHOM, ane My A0KNageMo BCiX 3ycub
ANS TOro, Wo6 NoBepHYTW KOLUTK MAaTiXHOI onepaldiii, Ta nosigoM1Mo Bam nNpo pesynbTart.

B1 MoXeTe BMMaraTui MOBEPHYTM KOLLUTK 3a onepaLlii, Konu:

e onepalis He byna aBTopM3oBaHa BiANOBIAHO A0 Lux Mpasun;

® MW Hecemo BiANOBIAANbHICTb 3a OMepaLlito, Ky M He BUKOHaNN abo BUKOHaAN He HalexXHVUM YMHOM. B Takomy BMMajKy Mun nosepHemMo Bam
KOLUTY HEBUKOHAHOI @60 BUKOHAHOI He HafeXHVM YMHOM MAaTidKHOI onepaLlii Ta BiAHOBMMO 3a/IMLLIOK MO PAaXyHKY Ha MOMEHT 34iiCHEHHS
HenpaBoMipHOro naatexy. Mu Takox nosBepHemMo Bam: a) BCi KOMiciliHi 36opwu, Aki Bam fgoBenocsa 3annatntu; Ta 6) BCi BIACOTKM, SKi B NOBUHHI
3ani1aTUTK 3a HEBMKOHaHHS abo HeHanexHe BUKOHaHHS NMaaTixXHoI onepatiii.

e Cyma nonepefHbO aBTOPU30BaHOI onepaldiii He byna BKasaHa TOYHO Mij yac ii aBTopm3alii, i 3 ypaxyBaHHSAM icTopii mnaTexis kapTu Ta 06CTaBuUH
3AilicHeHHs onepadii 6yna HeobrpyHTOBaHO CN1caHa 3aHaATo Benvka cyma. M noBepHeMo BCo CyMy NAaTixXHOI onepaLii abo obrpyHTyeMo
CBOMO BiMOBY Lie 3p0buTn. M1 MOBEPHEMO KOLLTV abo BKaXXeMO MPUYNHY BiAMOBH Lie 3pobuTn npoTaroM 10 pobouuix AHIB 3 AHA OTPUMAaHHS
6axaHoi gosaTkoBoi iHpopMaLlii. 3a Lix 06CTaBMH BUMOra NoBepHeHHs KOLLTIB He bye 3a0Bo/eHa, SKLLO cyma onepaLii byna nepesbadeHa
AK MiHIMYM 3a 4 TVXXHI 40 AaTu onepaui, abo SKLLo BMMOra 6yna noAaHa no 3akiH4eHHo 8 TVXXHIB 3 MOMEHTY CnncaHHsA cymu 3 Baworo

paxyHky.

16. A 9K LWLoao be3nekin?

Bu 3060B'A3aHi cTeXWTN 33 6e3MeKoro CBOEI KapTy Ta AaHUX ANS NIAKIOYEHHS, He PO3ro/1oLyBaTK iX iHLIMM 0C06aM Ta He J03BONIATY HIKOMY HUMM
KOpUCTYBaTUCA. B MOBMHHI 36epiraTv CBOI 3aXM1CHI AaHi B TREMHULL; HIKONM He po3KpuBaiiTe HikoMy cBili PIN-kog abo 3ax1cHi AaHi Ta He 36epiraliTe
iHpopmalito npo ceit PIN-koz pa3oM 3i CBOEIO KapToto. 3aXM1CHi AaHi BKIOYaloTb B cebe iM'a KopucTyBaya Ta Napoib, ki BUKOPMCTOBYHOTLCA ANA
NigKNIOYEHHS 40 BaLLoro 06/1ikoBoro 3anucy abo byab-aKoro iHLWoro carTy, Ha skoMy 36epiraeTbcst iHbopmaLis Npo Bawy kapTy abo paxyHok. Mu
TaKOX PEKOMEHZYEMO PEeryasipHO NepesipsaTy 3an1LWoK Baloro paxyHKy, MiAKAUMBLUMCE A0 061iKOBOMO 3aMmcy Ha HaLLIOMY caiiTi abo 3B'A3aBLUNCh 3

LleHTpom 06cnyroByBaHHS KTiEHTIB.
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17. Lo pobuTy, AKLLO MOK MaTixXHY KapTy «Visa» 6yn0 BTpayeHo
abo BMKpageHO, abo iHGopMaLlid Mpo MiA paxyHOK CTana
AOCTYMHOK IHLLMM 0CObam?

sikwo Balua kapTa byna BTpadeHa abo BkpageHa, abo Bu nigo3sptoeTe, o ii PIN-ko4 abo 3axucHi gaHi Mornun ctati Bifomi iHLWil ocobi, abo iHwa ocoba
Morna oTpMMaTi AoCTyn A0 BaLLOro 061ikoBOro 3anucy, HeraHo NoBifoMTe HaMm Mpo Le, 3aTenepoHyBaBLUM MO TefedoHy abo NiAKNOUMBLUNCE A0
cBOro obnikosoro 3anucy. [I3BiHkM TapnikytoTbCsA 3a CTaHAAPTHUMUW HaLlioHaNbHUMM TaprdamMu. BUKoprcTaHHSA KapTu HeramHo cTaHe HEMOX/INBUM, a
Bawu paxyHok byge 3abi10KkoBaHMiA. AKLLO Nicaa Toro, sk Bu nosigoMunm npo BTpaTty kaptu, Bu ii 3Haliwnn, Bu BXe He 3MoxeTe ii BUKOPUCTOBYBATU.
Po3pixTe 3abnokoBaHy KapTy HaBnin Yyepes nose AN NiANUCY, MarHiTHY CMyry Ta din.

AKLWo Bn 3BepHeTeCh A0 HAC 3 MPOXaHHAM Lie 3pobuTK, HagacTe iHPopMaLLito Ta BUKOHAETE iHLWI HEOBXiAHI Aii, M1 NpoBeeMOo po3cifyBaHHS LLOAO BCiX
CNipHWUX onepaLiiin Ta HeHaNeXHOro BUKOPUCTaHHSA Balloi KapTu abo paxyHky.

SIKLLO po3cnigyBaHHS nokaxe, LWo By aBTopmnsyBanu cnipHy onepadito abo Benu cebe He06poCOBICHO abo Ayxe HeobepeXHO (Hanpuknag, He
Bbepernn cBoto KapTy, 3ax1CHi gaHi abo PIN-koa abo HeraiHO He NOBiAOMWAN HaM NPO Te, Lo kapTa BTpayeHa abo BrKpageHa, abo npo
HecaHKLiOHOBaHe BUKOPUCTaHHSA KapTu abo paxyHKy), M1 He moBepHeMo Bam cymy onepadi, i Bu 6yaeTe HecT NoBHY BiANOBIAANbHICTb 3a BCi 36UTKMW,
NMoHeceHi B pe3ynbTaTi HECAHKLiOHOBAHOMO BUKOPUCTaHHS KapTun abo paxyHKy.

AKLLO po3cnigyBaHHSA Mokaxe, Wo Bu He Benun cebe Hef06pocoBiCHO abo Ayxe HeobepexHO, Balli MakcrManbHi BTpaTy abo BigNOBifanbHICTbL Nepes
Hamu 3a Byab-aKy HenpaBoOMipHY onepaLiito byayTb obMexeHi cymoto B 50 €BpO, i M1 MoBepHeMO Bam koLwTy onepadii skoMmora WBUALLE, afe He
ni3HiLe KiHUA pob040ro AHSA, HACTYNHOrO 3a AHeM OTPMMaHHSA Balloro nNoBigoMAeHHs.

18. Y moxeTe By 3abn0okyBath orepadiro 6e3 MO€l 3roan?

MU MOXeMO BiAMOBUTY B 34iACHEHHI onepaLiii B HaCTyrMHUX BUNagKax:

e SKLLO Y Hac € Baromi NiAgctaBu CyMHiBaTMCA B 6e3neLi Baluoi kapTu Ta paxyHKy abo nifo3ptoemMo, Lo Balua kapTa abo paxyHok
BVIKOPUCTOBYIOTHCSA HEMPABOMIPHO ab0 B HE3aKOHHWX LINAX;

e AKLLO MifA Yac onepadii Ha Bawomy paxyHKy byje HeJ0CTaTHbO KOLUTIB ANst MOKPUTTA CyMm onepadii Ta cnaaTu 6yAb-sK1xX 3aCTOCOBYBaHMX
KOMICiiHWX 360piB;

e AKLIO Ha Ballomy paxyHKy BiA'€MHWIA 3a1MLLIOK;

e AKLIO Y Hac € NiACTaBW BBaXaTw, Lo By, KOPUCTYOUNCE KapTor abo paxyHKOM, He JOTPUMYyETeCk JaHux MNpasun;

® AKLLO MV BBaXAaeMO, LLIO orepaLlisi € Migo3pinoto abo HenpaBoOMIPHO (HanpyKaaz, SKLLO M BBaXAaEMO, LLLO OnepaLis 34iNCHIOETLCA B
He3aKOHHWX Linsx); abo

e uepes MOMWKM Ta HECMPABHOCTI (MexaHiuHi abo iHLLI), @ TakoX Yepes BiAMOBY NPOAABLIB, MNATKHUX NapTHepiB abo NNaTXHUX cncTem (Takux,
AK «Visa», «<SEPA», «<BACS», «<CHAPS» Ta iH.) 06pobaaTu onepatlito.

Y pasi BiAMOBM B 34iicHeHHi onepalLiii M1 HeraliHo MOBIAOMMMO BaM MPO Lie, SKLLO TiIbK1 NPaBoBi akTu, Ha NiACTaBi AKUX Le byno 3pobneHo, He
3a60pPOHSAIOTEL PO3ro/IoLLyBaTV NMPUYMHN BiAMOBW B 34ilicHeHHI onepadii. Bu MoxeTe BunpaBut 6yab-aky iHpopMaLiito, SKOK My BOOAIEMO i sika Morna
MOCAY>XUTW MPUYNHOO A1 BiAMOBW B 34iliCHeHHI onepaldlji, 38's3aBLUVCb 3 LleHTpoM 06C/yroByBaHHS KAIEHTIB.

KapTa Takox Moxe byTv Ha3aBXAM 3ab10KOBaHa Ta aHy/IbOBaHa, AKLLIO B 6aHKOMaTi Yu B TOProBi Touui B BBegeTe HeBipHUiA PIN-kog 3 (Tpu) pasu
nocninb.

Mun MOXEMO NPU3YMUHUTL BUKOPUCTAHHA KapTy 3 BaXJTMBUX MPUYMH (OHOBIEHHS abo TeXHiYHe 06CNyroByBaHHS, 3aMiHa MPOrpamMHoOro 3abesneyeHHs
iT.n).

19. Y MOXy 9 aHyNrBaTK CBIVI PaxyHOK Ta MAaTiXHY KapTy «Visa»?

By MaeTe npaBo aHyntoBaTY CBIili paxyHOK Ta KapTy NPOTSAroM 14 AHiB 3 AHS BIAKPUTTSA paxyHKy 6e3 6yab-aKkumx WTpadHUX caHKLil. B TakoMy BUNaAKy
MUV noBepHemo Bam yci NoB'A3aHi 3 BuAayeto KapTu 360pu. Y pasi MOHeCceHNX Hamu BUTPAT B pe3y/ibTaTi 3aMOBAEHHS KapTu Ha Balue iM'a My moxeMo
cnucaTty 3 Baloro paxyHky niaTty 3a aHyNtoBaHHS KapTy. By TakoX MoXeTe aHy1toBaTK CBOK KapTy Nicia 14-AeHHOro TepMiHy, 3BepHYBLUNCL 40
LleHTpy 06cnyroByBaHHS KNiEHTIB, Ta CAMOCTIHO B MOBiNIbHOMY 0AaTKy abo Ha CaiiTi - B Lix BUNajKax Bam A0BeAeTbCa 3an1aTUT KOMICinHWIA 36ip,
3a3HadeHNin y Tabanui «Taprdwm Ta nimiT» (MyHKT 33). AHyNtoBaBLUK KapTy, He0bXif4HO po3pi3aTy ii HaBMin Yepes none 415 NiANMUCY, MarHiTHY cMyry Ta
yin.
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Bci 360pu 6yayThb po3nogineHi 4o posipBaHHSA 4OroBopY, a BCi 3a34anerigb cnaayeHi 36opu 6yAyTb BiALLKOAOBYBaTMCS MPONopLiiHo. Y Bac Hemae
npaBa Ha MOBEPHEHHS KOLUTIB, AKLLO onepaLis byna niagTeepakeHa abo vekae NigTBepAKEHHS, ab0 SKLLO 360pu 33 BUKOPUCTAHHSA KapTu abo paxyHKy
6ynn cnnaveHi 40 aHyOBaHHSA abo 3akiHYeHHS TepMiHy Aii KapTu abo paxyHKy.

20. Yn Moxe Mili paxyHOK naaTixkHoi kapTu «Visa» 6yTu aHyNbOBaHNIA?

Mu MoxeMOo aHyntoBaTK Ball paxyHOK Ta po3ipBaTy Lieit 4orosip, nosigoMumeLLM Bac Npo Le He nisHille, HiX 3a ABa MicaLi. MoxanBi NpuynHn
aHyNtOBaHHS:

® 3aKiHYYEeTbCA TepMiH gii gaHoro gorosopy abo Baluoi kapTu;

e By nopyLuyeTe Bax/MBI NONOXEHHS aHOro 40roBopy abo perynspHoO NopyLlyeTe Jorosip Ta CBOEYACHO He BUMPAaB/ISETE CUTYaLLitO;
e Bauli gii CTBOPIOIOTL 3arpo3y Anst HaLWMX CNiBPOBITHMKIB abo NpeacTaBHUKIB; abo

e By He cnnavyeTe BiANOBIAHI KOMICiHI 360p1Y Ta He MOMOBHIOETE PAXYHOK, KON Or0 3a/MLLOK HeraTUBHWIA.

MW TakoX MOXeMO HeraiiHo aHy/toBaTL Bally kapTy a6o 3a6710KyBaTh Ball paxyHoK, SKLLO:

® Y Hac € Nigo3pw, Wwo Bala kapTa abo paxyHOK BUKOPUCTOBYOTHCA HeCaHKLIiOHOBaHO abo Ans LLaxpancTea;

® B iHLIKX NOB'A3aHMX 3 6e3neKkoto BUNajKax;

® MMV 3060B'A3aHi Le 3pobuTn BiANOBIAHO A0 BMMOI NPaBOBUX aKTiB;

e Bu He cnnatuTe HeobXxiAHi KOMICiHI 360pKn abo He NOMOBHWTE PaxyHOK, KOAW 0ro 3aANLLIOK HeraTuBHWIA; abo

e iCHYOTb iHLUi NPUYNHK TaKMX AilA 3riAHO i3 3aKOHOAABCTBOM ab0 eHepasbHVM AOrOBOPOM MPO HagaHHS NNaTKHUX NOCAYT.

MU TakoX MOXeMOo 0bMeXITK JOCTyn 0 Baloi kapTu Ta / abo paxyHKy, AKLLO MU BBAaXAEMO, LLLO BOHW MOXYTb ByTV BUKOPUCTaHI ANS BiAMMBaHHS
rpoLuein abo GpiHaHCyBaHHS Tepopm3My, LLAXPacTBa abo iHLLOI 3N10UYNHHOI AiANbHOCTI. AKLLO MY 6yAeMO 3MyLLEeHi BAATUCSA A0 TaKUX Aild, M1 (Mo
MOX/IMBOCTI) MOBIZOMUMO Bam MPO MPUYMHN HALLIOTO PiLLIeHHS, AKLLO Ti/IbKY Lie He 3ab0pOHeHO NpPaBOBMMY/ akTaMK, Ha NiACTaBi AKUX BOHO 6yn10
NPUIAHATO.

3a unx 0b6cTaBnH BaM HeOOXiAHO MOBIAOMUTI HaM MPO NOAaNbLUI Aii 3 3aMLLKOM MO paxyHKy. 3pobutn ue By NoBUHHI NpoTArom 3 micsauis 3 AHA
OTPUMaHHS NOBIAOM/IEHHS NPO Te, Lo Ball paxyHoK 6yB aHy/IbOBaHWA.

27. Y MOXY A MOBEPHYTU KOLWITU, AKi A rMepekasas Ha CBil
PaXyHOK?

LLlo6 Ha BaLLomy paxyHKy He 3an1LLNAOCE KOLUTIB, B MOXeTe po3nnaTuTuca HUMK, 3HATK ix 3 6aHKoMaTy abo nepeBecTy ixX Ha iHLIWI paxyHOK.
KomiciliHi 36opwn BKasaHi B Tabnuui «Tapndu Ta AiMiTu» (MyHKT 33).

IHWNiA cnocib - 3B8'A3aTunca 3 LieHTpoMm 06cyroByBaHHS K/IEHTIB Ta HanmMcaTy 3asBy 3 MPOXaHHAM MOBEPHYTU KOLUTH, LLIO 3HaXoAATbCA Ha Baluomy
paxyHKy, NOBIZOMMBLLY NPO Te, Lo B 3HMLLMAN CBOO KapTy, po3pi3aBLuu ii. Mn 6e3KkoLTOBHO NepeBeeMo Bam 3an1MLLIOK KOLUTIB Ha paxyHKy, Xiba Lo:

e By HanonsiraeTe Ha BUMAAaTi 4O PO3ipBaHHS LbOro AoroBopy abo 3akiH4eHHsi TepMiHy Aoro gii;
e Bu posipBanu gaHnin JOroBip A0 BCTAHOB/IEHOMO TEPMiHY MOro po3ipBaHHS abo A0 3akiHYeHHst TepMiHy 1ioro gii; abo
e By npocuTe BUNAATUTK KOLUTW MO 3aKiHYEHHIO 6iNbLU HiXX O4HOr0 POKY 3 MOMEHTY PO3ipBaHHS LibOro A0roBopy abo 3akiH4eHHs TepMiHy Moro
Ail.
B 3a3HayveHux BMNagKax byae CTAryBaTCh 0AATKOBUIA KOMICIiHWIA 36ip (AMB. Tabauuto «Tapndu Ta NiMiTW», MyHKT 33). Y BCiX iHLWMX BUNaaKax

AOAATKOBWI KOMICIViHWIA 36ip 3a BUMAATy eNeKTPOHHUX rpoLUeli He CTArYeTbCs. B pasi BUNAaTy eNekTPOHHIX rpoLueid By nnatute cTaHAAPTHY KOMiICio
3a nepekas abo 3HATTS KOLLTIB, sika 3a1eXMWTb Big o6paHoro Bamu cnocoby nepekasy Ta / abo 3HSTTS €1€KTPOHHMX FPOLLeii.

3aCTOCOBYHOTLCA CTaHAAPTHI KOMICiHI 360pK Paysera 3a Nepekas Ta / abo 3HATTA KOLUTIB.

Mu He noBepHeMo Bam koLuTu, siki 6ynm Ha Balomy paxyHKy, KO 3 TakM NpoXaHHAM By 3BepHyAncs Ao Hac, KOAM MUHYAO BifbLue LeCTV pokiB 3
MOMEHTY PO3ipBaHHS AaHOro AOroBopy abo 3akiHYeHHs TepMiHy Oro gii.

Bci kowTn 6yayTe MoBepHYTi B €BPO Ha BkasaHWI Bamu 6aHKiBCbKMIA paxyHOK. My 3anmnLaEmo 3a coboto MpaBo nepe/ nepekasom KOLUTIB Ha paxyHOK
BMMaraTy, Wwob Bu miagteepamnn, Wo BiH Hanexmtb Bam. LLLo6 My MOriv BUKOHYBAaTK CBOI FOPUAMYHI 3060B'3aHHS, MepLL, HiXX BUKOHaTV Balue
NpOoXaHHs NPO NOBEePHEHHS KOLLTIB, M1 MOXeMO NonpocuTy Bac Hagat Ham neBHy iHGopmMaLito (Hanpuknag, AOKYMEHTM LLIO MOCBIAYYIOTE 0COBY).
SIKLLO MW He 3MOXeMO MnepekasaTil KOLUTW Ha BKa3aHWin BaMu paxyHOK 3 He3aneXHWX Bif Hac MpUYnH, M1 HeranHo nosigomMumo Bam npo ue. MoTim mu
nonpocrmMo Bac BkaszaTu iHLWIWIA paxyHOK abo HajaTu A0AaTKOBY iHGOpMaL,ito, HeobXiAHY ANs MOBEpPHEHHS KOLUTIB (34iiCHEHHS nepekasy).

B nyHKTi 28 onuvcaHi 06CTaBUHK, NPY AKX MU HE MOBEPTAEMO KOLUTU.



22. KowTn Ha MOEMY paxyHKy MAaTKHOI KapTu «Visa» 3axuLLeHi
Tak CaMo, AK Ha MOEMY DaHKIBCbKOMY PaxyHKy?

PaxyHOK Ta NpmB'A3aHa 40 HbOro KapTa € MPOAYKTaMUN eNeKTPOHHMX rPOLLEN, | Xo4a Harnsz 3a Hallok AisNbHICTIO 34icHI0E BaHK JINTBK, BOHU He
3axuiLeHi PoHAOM CTpaxyBaHHS BkAaAiB JITBM. Hisikol iHLWoi nporpamm koMneHcauii 36MTKiB, MOB'A3aHMX 3 paxyHKOM Ta NPUB'A3aHO 40 HbOTO
KapToto, HemMae. MpoTe MY rapaHTYEMO, LLO BCi OTpMMaHi Bamn kowTn 6yayTb 36epiraTnca Ha oKpeMoMy paxyHKy, o6 B pasi HaLwloi
HeMnNaToCnpPoOMOXHOCTI Balui KoLt 6yan 3axuLeHi Bif NpeTeHsili 3 60Ky HaLNX KPeANTOPIB.

23. Ak nogatw ckapry?

SIKLLO BM He3a0BO/EH| CBOEID KapToto abo paxyHKOM, abo T1M, ik BOHW 06CyroBytoTbCs, By MoxeTe 3B'A3aTncs 3 HalwmMm LieHTpoM o06cnyroByBaHHS
KNIEHTIB, i MW po3rnsHemo Baly cuTyauito. Bci Bawwi ckapri 6yayTb poO3rasiHyTi LWBUAKO Ta CYMAIHHO.

Mu noctapaeMocs AeTanbHO BiAMOBICTY Ha CKapry No enekTPOHHiIl nowTi. OTprmaBLK Balwy ckapry, My 4amo BiAnoBigb NpoTsiroM 15 poboumx AHiB.
AKLWO AaTV BIANOBIAb MPOTArOM 3as1B/I€HOr0 TepMiHY HEMOXAMBO, Bam byze HanpaBneHO NPOMiXHY BiAMOBiAb, @ MOBHA BiANOBiAb byAe HajaHa
npoTArom 35 pobounx AHiB.

AKLWo Bac Sk cnoxmBaya He BNALUTYE MPUIAHATE HaMW pilleHHs, By MaeTe npaBo 3BepHYTUCS 40 OpraHy 3 po3rnsjy Ckapr cnoxusaudis (baHk JInten),
HanvcaBLLV 3asBY B JOBi/IbHIA popMi Ta HagicnasLum ii Cy6i 3 Harnaay 3a BkasaHo Ha ii Be6-caliTi agpecoto.

24. 11lo pobnTK, SKLLO MOT AaHi 3MIHUANCE?

Mpo 3miHy Baworo imeHi, Npi3BuLLa, agpecy, HoMepa TenedpoHy abo agpecy eneKTPOHHOI NoWTY By MOBUHHI NOBIZOMUTI Ham SiKOMora LwBmaLLe. AKLo
HaM NoTpibHO byAe 3B'A3aTWCA 3 BaMM LLLOAO NUTaHb, MOB'A3aHMX 3 Ballym 061iKOBUM 3aMMCOM, M/ BUKOPUCTAEMO OCTaHHIO HajaHy Bamu KoHTakTHY
iHdopmalito. Bci HagicnaHi Bam enekTpoHHi nincTtn abo SMS-nosigoMneHHs byayTb BBaXaTWCA AOCTaBNEHUMU BiApa3sy Nicns ix Bignpasku. Mu He
6yseMo HeCTu BignoBiganbHicTb 3a Te, Lo iHpopMaLia Ao Bac He gilina, akwo By He NoBigoMmAmM Ham Npo 3MiHy Balumx gaHux.

25. Sk 06p0obAAKTLCA MO MepCOHaNbHI AaHi?

Mu 06pobnsemo Balli nepcoHanbHi AaHi, BUKOPUCTOBYHOUM iX 3 METOIO BIAKPUTTS, aAMIHICTPYBaHHS Ta ynpas/iHHS Bawnm paxyHKoM Ta HagaHHst Bam
NAATPKHWX NOCAyr. Bu 3rogHi 3 TuM, LWo6 M1 Manu AOCTyN 40 byAb-AKOi HagaHoi Bamu iHdopmaLii, a Takox morau ii 06pobnsTtu Ta 36epiratn Ans
HazZaHHS BaM nnaTiXXHWX NOCAYr Ta BUKOHAHHSA iHLIMX YMOB gaHoro Jlorosopy. kLo Bu 6axaete oTpumati 6inbLu geTansHy iHGopmaLito npo Te, Sk Mu
6yseMo 06pobasTK Balli nepcoHanbHi AaHi, 03HaioMTecs 3 Haloto MoNiTUKO 3aXUCTY AaHUX. BigknnkaTu cBoto 3rofy Ha 06pobKy Lx AaHWX Bu
MOXeTe, 3aKpMBLLI PaxyHOK.



26. Y MoxyTb AaHi [NpaBuna 3MiHOBaTUCL?

Mu MOXKeMO BHOCUTY 3MiHM B AaHi MpaBuna, NosigoM1BLLM Bac Npo e eNekTpOHHOK MOLUTO abo iHWMK 3a34anerigb Y3roAxXeHMy crnocobamm He
MeHLLEe HiXX 3a 2 MicALi A0 BCTYNY BiAMNOBIAHWX 3MiH B cuiy. AKLWO By He 3rofHi 3i 3MiHaMu, By NOBMHHI MOBIZOMUTY Ham Mpo Le A0 iX BCTyny B cuny. B
TakoMmy BUMNaZAKYy MV HeraliHo 3akpvemMo Ball paxyHOK Ta 6e€3KOLITOBHO BUMAATMMO Bam KOLUITY, LLIO 3aULLNANCSA Ha HbOMY.

OcTtaHHto Bepcito MNpaBui, a TakoxX 6yab-sKi MOBIZOMAEHHSI PO MalibyTHI 3MiHW Bu 3aBX AW MoXeTe 3HaliT Ha HalLoMmy caiiTi. LLlo6 cBoevacHo
oTpuMyBaTV iHpopMaLLito NPO 3MiHW, BaMm cnig perynsipHo 3axoAnTW Ha Hall caliT Ta B CBill 06/1ikoBWIA 3anuc.

27. B dknx BuNaZkax naaTixkHa kapTa «Visa» Ta paxyHOK MOXYTb
He npauroBaTw?

IHoAi KapTa abo paxyHOK MOXYTb He MpaLoBaT (Hanpuknag, Yepes poboTu Mo TeXHiYHOMY 06CnyroByBaHHIO cucTeMu). B Takux Bunagkax Bu He
3moxerTe:

a) BUKOPVCTOBYBATW KapTy A/t ONANaTW MOKYnok abo 3HATTA roTiBku B 6aHKoMaTax Ta / abo

6) oTpuMaTV iHpopMaLiito MPo KOLITY Ha Ballomy paxyHky Ta / abo ocTaHHi onepatiii.

Kpim Toro, aK i y BUNagKy 3 iHWMMW NAATIKHUMW KapTaMy, MM He MOXEMO rapaHTyBaTy, Lo NpojaseLb npuiiMe Bally kapTy abo Wwo My nigTBepANMO
BCi BaLwi onepadyji. Lie Moxe 6yTi NOB'A3aHO i3 CUCTEMHOI MOMMUKOLO, 3 HE3aNeXHMX Bif HaC NPUYH, Y 3B'S3KY 3 MPaBoOBUMM abo perynsTMBHUMMN
BMMOramu, a Takox Yy 3B'A3Ky i3 TUMYacoBMM 610KyBaHHSAM, 0bMexXeHHAM abo 3akpuTTaM Balloro paxyHky abo BiAMOBO 3MiHUTM AOr0 Y BiAMOBIAHOCTI

A0 AaHunx Mpasun.

28. Hawa BignoBiga/IbHICTb

SIKLLO MY 6e3nMigcTaBHO CnmMcaniy KowwTuy 3 Balloro paxyHky, My 3060B'S13yeMOCSt MOBEPHYTY iX. KLLO 3roZjoM 3'CyeTbCS, LU0 B AiACHOCTI MoBepHyTa cyma
6yna cnucaHa obrpyHTOBaHO, M1 MOXeMo crncaTy i 3 Baloro paxyHky i B3ATI 3a Lie KoMicito. SIKLLo Ha BalloMy paxyHKy 6yse HejocTaTHbO KoLTiB, Bu
NOBWHHI byAeTe HeranHoO NOBEPHYTW HaM BiAMOBIAHY CyMy Ha Hally BMMOTY.

SIKLLO He3aKOoHHI onepalii 6yAyTb 3aiicHeHi nicns Toro, K B nosigoMnan Ham Npo BTpaTy, KpazAixkKy, MOLKOAXKEHHS abo HecaHKL,ioHOBaHe
BUKOPMCTaHHSA Balwoi kapTu abo paxyHky, i Ipy oMy By He 3pobunu Hiskx NpoTUNpaBHUIX 4iil Ta He NopyLwunan gaHi MNpaBuna, BigNoBiganbHICTb 3a

Li onepadii 6yae nexaTn Ha Hac.
Mu He HeceMo BigMNoOBIAANbHICTb:

® 33 BiAMOBY NpojasLsA NpUHATK Baly kapTy;

e 3a 6yab-AKi 3601 B pob0Ti Hawmx nocayr abo Nocnyr TPeTixX 0cCib, AKX MU 3ay4aeEMO ANst BUKOHaHHS CBOIX 3060B'S3aHb, MNOCAYT;

e 33 BiMOBY B 3JiliCHeHHI onepaLiii;

® 33 aHy/NOBaHHA abo 610KyBaHHS Baluoi kapT abo paxyHKy;

® 33 36UTKM, LLIO BUHUKAW B pe3ybTaTi HEMOXJIMBOCTI KOPUCTYBaTMCS KapToto abo yBiNTL A0 CBOro 0671ikoBOro 3anucy yepes 360i;

e 33 6yab-aKi NpsmMi abo HenpsiMi BTpaT abo 36UTKK (BKIOUaoUM BTpaTy AOXOAIB, penyTaLii, NPUXUABHOCTI, MOXINBOCTERn abo o4ikyBaHNX
3aoLagkeHb), Aki B MoxeTe noHecTV B pe3y/bTaTi BUKOPUCTaHHS ab0 HEMOX/IMBOCTI KOPUCTYBATUCSA CBOEID KapTOO, MOBINbHUM A0AaTKOM,
Beb-caliTom abo 061iKOBMM 3aMmMCOM, a TaKOX Yepes BUKOPUCTaHHS BaLLOi kapTu abo paxyHKy TpeTiMu ocobamu (SKLLO iHLLe He NepejbayeHo
3aKOHOM);

® 33 AKiCTb, 6e3neKy, 3aKOHHICTb Ta BCe iHLUe, LLI0 CTOCYETLCA NPUABGaHMX 3 BUKOpPUCTaHHAM Baluoi kapTu ToBapis abo nocnyr; Ta

e 33 6yab-AKi HeOpANHapHi abo HenepegbayyBaHi 06CTaBMHW, AKi Bif HaC He 3anexXaTb.

Hagatoun nocnyrn SMS-iHpopMyBaHHS, M/ He HeceMo BiAMOBIAANBLHOCTI 3a 3aMi3HiNi, HegocTaBNeHi ab0 3HMKANI NOBIOMIEHHS, a TaKoX 3a Npobaemu
JOCTyny (NoB'si3aHi 3 TeXHIYHVMK, KOMMN'FOTEPHUMMU, IHTEPHETHUMU, TeNeGOHHUMU, KabeNbHUMIN abo enekKTPOHHUMMK HemnonaAkamMu, a Takox 3i 360sMu
B po60Ti 061afHaHHS, NporpaMHoro 3abesneyeHHs, 3acobis 3B8'A3ky Ta nepeAadi iHpopmaldiii abo caliTy i Tomy nNogibHi npobaemu), Ski MOXyTb
nepeLLKOANTM KOPUCTYBaTUCA nociyraMv SMS-iHpopMyBaHHS.

XogHe 3 nonoxeHb AaHux MNpaBua He 3BiNbHSAE Bij BiANOBIAaNLHOCTI 32 CMepTb abo TiNeCHI YLLIKOAXEHHS 3 He0bepeXHOCTi Ta B pe3y/bTaTi LiaxpaicTea
ab0 HaBMNCHOroO BBeAeHHS B OMaHy, a TakoX Bif 6yAb-s1Koi BCTAaHOB/IEHO| 3aKOHOM BiAMOBIAANIbHOCTI, Ika He MOXe byTn BuUkItoueHa abo 3MiHeHa 3a
3rofj0to CTOPIH.



29. AKi KOMICiIrHI 360pW (KpiM 3a3HaYeHnX B MyHKTI 33) MOXYTb 3
MeHe CTAryBaTlCb?

Mu MOXeMO CTAryBaTu nnaTty 3a 06rpyHTOBaHi BUTPaTV Ha 610KyBaHHA Baluoi kapTu abo paxyHKy Ta MOBepHEHHS BCix NoB'A3aHuX 3 Baluoto
NAATIXXHOM AiSNbHICTIO KOLWTIB, KON Bu:

® BUIKOPWCTOBYETE KapTy abo paxyHOK ANst 34iNCHEHHS HEe3aKOHHOT AifNIbHOCTI;

® KOpUCTY€eTeCh KapToto abo paxyHKoOM, He JOTPUMYUNCL AaHNX Mpasun; abo

e noBoAuN cebe BKpaii He06auNMBO (HanpuKag, He JOTPUMYBANNCA peKOMeHAaLliii, Wo cTocyoTbes 6e3nekn kapTu abo PIN-kogy, abo
HerariHO He MOBIAOMWAM HaM NPO BTPaTy, BUKPaAeHHSA abo BUKOPUCTaHHSA Baluoi kKapTn TpeTboto 0coboto, abo npo Te, Wwo 6esneka Bawioro
061iKOBOr0 3aMnmncy 3HaXoAUTbCS Mifl 3arpo30to).

3a Lmx 06CTaBNH MY He MOBEePHEMO KOLLITM MO ornepaLiii Ta 3a11LLaEMO 3a COHOK NPaBo CnmncaT 3 Balloro paxyHky obrpyHToBaHi BUTPaTh Ha
610KyBaHHA Balloi kapTy abo paxyHKy Ta NOBePHEHHS BCix MNOB'A3aHMX 3 BaLLIOo MNAaTXXHOMW AiANbHICTIO KOLUTIB.

AKLLO BU He BUKOPUCTOBYBanW CBOK KapTy abo paxyHOK AN 34iCHEHHS He3aKOHHOT AifNbHOCTI, NOBOAWAN cebe 06a4HO Ta AOTPMMYBANNCS JaHUX
MpaBua, MakcMManbHa cyma, siky Bam, Moxnneo, JoBeAeTbCs 3annaTUTK 3@ HeCaHKLiOHOBaHi onepaLii, 34ilicCHeHi 3 BUKOPMCTaHHAM BTpayeHoi abo
BUKPaZAeHOi KapTh abo AaHuX A0 TOro, ik Bu nosigomMmnn Ham npo ue, cknagae 50 espo.

Kpim Toro, Mn Moxemo cTaryBaTu 3 Bac 4o4aTkoBy KOMICito 3@ BUMYLLeHe 34iiCHEeHHSs niaTexiB abo BUNpaBAeHHS MOMUIOK, AOMNYLLEeHNX 3 Balloi BUHN
abo B pe3ynbTaTi Balwwoi 6e34i91bHOCTI, BPYYHY.

30. Y MOXY 9 O3BOSINTU AOCTYN NocTadanbHMKam nocayr
TPEeTLOl CTOPOHWN?

Bun MoxeTe HagaTu nocTayanbHKam Nocayr TpeTboi cTopoHu (MMATC), Wo ABASOTECSA 06'€EKTOM peryntoBaHHS (BKIOYaOUM NOCTavanbHNKIB MOCAYr
noBiOMAEHHA NPo cTaH paxyHKy (MMMCP) Ta noctavanbHUKIB NOCAYT iHiLitoBaHHSA naaTexis (MMIM)) gocTtyn Ao Baworo paxyHky A5 34iNnCHeHHS
nnaTexis Ta OTPUMaHHS iHpopMaL,ii NPo 3an1LLIOK Ha paxyHKy abo 3aiicHeHi onepaldiii.

Mepw HixX HagaTtn MMTC gocTyn A0 CBOro paxyHKy, Bu NoBUHHI:

a) NepekoHaTtncs B ToMy, Lo MMTC HaneXHVM YHOM YNOBHOBAaXeHWA Ta Ma€ yCi HeobXiAHi O3B0 BiJ pery/torumnx opraHis;

6) NepeBipnTY, AKNIA piBeHb AOCTYNy B HagaeTe, Sk byse BUKOPUCTOBYBATUCA Balu paxyHOK Ta B ikomy 06csa3i Balui gaHi 6yayTe nepejaBaTucs TpeTim
ocobam; Ta

B) O3HaOMUTUCS 3i CBOIMU NpaBaMu Ta 060B'A3kamMu BiAMOBIAHO Ao Aorosopy 3 MNMTC, 0co6a1BO 3 NPaBOM BiAKANKAHHS 3rogn Ha AOCTYN 4O CBOrO

paxyHKy.

Mu moxeMo BigmMoBuTU MMTC B A0CTYNi A0 Balloro paxyHky, SKLO Y Hac € CyMHiBY B MPaBOMIPHOCTi OCTYMNY A0 HBOTO Ta Oro BUKOPUCTAHHSI.

MU He ABISEMOCH CTOPOHOO ByAb-siKuX Bawmx yrog 3 MMNTC i He HeceMo 3a HUX HiSKOI BiANOBIAaNBHOCTI. Y BifgNOBIAHOCTI 3 yciMa Bawmmu npaBaMu Ha
NoBepPHeHHS KOLITIB Ha MigcTasi AaHWX paBua, M1 He Hecemo BiAMNOBIAANbHICTb 3a:

a) byab-5Ki 36UTKM, NoB'A3aHi i3 3anyveHHaM MNMTC Ta yknajaHHAM 3 HAM Yroau; Ta
6) byab-ski aii MNTC WwWoA0 NpU3yNUHEHHst abo NPUNWHEHHS HaZaHHS Bam 1ioro nocnyr Ta NoB'sA3aHi 3 UM 36UTKN.

37. Y MOXy 9 MepeaaTi CBOI MpaBa abo 060B'A3kU BiAMoBIAHO
A0 AaHWX MpaBua iHWMM 0CobaMm?

By He MoXeTe nepegaBaTy CBOi MpaBa abo 060B'A3KM BiAMOBIAHO A0 AaHWX MMpaBua Ha iHWY ocoby 6e3 nonepeHbOI MMCbMOBOI 3roAN 3 HALLOI
CTOpPOHU. M1 MOXeMO B byAb-KMIA MOMEHT NepeAaT CBOI NpaBa Ta 060B'A3KM Y Bi4NOBIAHOCTI A0 AaHuX [MpaBua Ha byab-siKy 0coby, NoBiAgoMuMBLLY Bac
npo Lie 3a 4Ba Micaui. Ha Bawmnx npaBax Le Hifsk He NO3HaYnTbCS.



32. 3aCTOCOBYBaHI NPaBOBi aKkTV

[JaHi MNpaBnna TaymayaTbCs BiAMNOBIAHO A0 3aKOHOAABCTBA J/IMTOBCLKOI Pecny6iky, i Ha HUX MOLUNPIOETLCA BUKOUHA FOPUCAMKLIA CyAiB JIATOBCLKOI
Pecny6nikn.

33. AKi KOMICirHI 360pK Ta NiMITV 3aCTOCOBYHOTLCA?

KowmiciiiHi 360pu Ta NiMiTV 3aBXAM MOXHa 3HANTW Ha HaLlLoMy CaliTi.

Bawy nnatixHy kapTy «Visa» Ta paxyHok Hagae UAB «Finansinés paslaugos ,Contis™», gke € yrnoBHOBaxeHWM baHkoM J/T1TBK
eMITEHTOM eNeKTPOHHMX FpoLLel (ko4 kKomnaHii — 304406236) Ta € uneHoM «Visa». Agpeca: Byn. Méenulio 11-101, BinbHtoc, J/InTsa.

3BepHIiTb yBary Ha Te, L0 PaxyHOK Ta MaaTiXHa KapTa «Visa» € NPOAyKTaMI eN1eKTPOHHYX FPOLLUEN, | XO4a HarfAs 3a HaLlo
LIANBHICTHO 34INCHIOE BaHK /TNTBW, BOHW He 3axuLleHi PoHAOM CTpaxyBaHHA Bknaais /InTeu. OAHaK M rapaHTyeMO, Lo BCi

OTpVMaHi Bamu koLlwTu 6yayTe 36epiratics Ha OKpeEMOMY PaxyHKy, i ko pantom UAB «Finansineés paslaugos ,Contis™» ctaHe
HenaToCMPOMOXHM, Balli kOWTW ByayTb 3axuLLeHi Bi4 NpeTeHsii 3 60Ky HalKX KpeanTopis.

ApxiB
MpaBuna KOPUCTYBaHHS NNaTiXXHOK KapToto «Visa» (Bepcia gilicHa o 31.07.2021)
MpaBuna KOPUCTYBaHHS NNaTixXHOIK KapToto «Visa» (Bepcia giicHa 4o 01.10.2020)

Mpasunna KopUCTyBaHHSA NNATXKHOK KapToto «Visa» (Bepcis gilicHa Ao 16.09.2019)
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