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[TpaBuia 3a Nos3BaHe Ha Paysera MOOUIHO NMPUIOXKEHME

OCHOBHW MOHATUSA

FeHepanHO cnopa3yMeHMue 3a NJIaTe>XXHMU YCNyru - cropasyMeHune, YANTO YCJIOBMS Ce NpunaraT 3a
KNMEeHTUTE Ha Paysera n KOeTo MoxXxe fa 6bae npernenaHo Tyk.

Paysera - KaKTo e onpepfeneHo B [eHepanHOTO cropasyMeHune 3a NNaTeXHW YCYri.

Ycnyru Ha Paysera - yc/yru no nsgaBaHe 1 obpaTHO U3KyMyBaHe Ha €JIEKTPOHHM Napu, nJallaHe n gpyru
CBBbP3aHW ycnyru, npeanaraHun ot Paysera.

Paysera cucteMma - e/leKTPOHHa NJaTe)XHa CUCTEMa, AOCTbMNHA Ha agpec www.paysera.bg, KbaeTo
hM3nYecKn nnua MoraT fa OTKPMBAT CMETKU 3a eNIeKTPOHHU NMapu 1 Aa U3nonssaT ycayrute Ha Paysera.

Paysera CMeTKa - CMeTKa, OTKpUTa B cucteMaTa Ha MMeTo Ha KnmeHTa 1 n3nosiseaHa, 3a Aa ce u3BbpwBsaT
nnawaHma n opyrn naaTe>xXHm onepaunn.

AKayHT - pe3ynTaTbT OT perucTpauusaTa B KOMMIOTbPHATaA CUCTEMA, NMPU KOSTO PerucTpaums e CbxpaHeHa
JINYHA NHMOPMaLINA 3a PErucTPMPAaLLOTO Ce JINLE, Ha JINLETO e NpefoCTaBeHo NoTpebuTencko nme 3a AoCTb
M MpaBaTa My B CUCTEMATa Ca OMpeneneHum.

Kop 3a noTBbpXXAeHue - LMGPOoB Ko 3a e4HOKPATHO Nosi3BaHe, KOMTO Ce 13MoJi3Ba 3a NpoBepka u
NOTBBLPXKAEHNE Ha UHTepdelica Mexay MobunHusa TenedoHeH HoMep Ha KnneHTa 1 Paysera NpuaoXeHNeTo,
KOMTO Paysera u3npatlia Ha TesieoHHUA HoMep Ha KNnMeHTa 1 KOMTO ce BbBeX/1a B Paysera npuioXxeHneTo.

Paysera npuno)xeHue - MobuHO npmnno>xxeHune, NHCTaanpaHO 1 NOJZI3BaHO Ha MOBUHN yCTpOIZCTBa, KOeTo
Mo3BOJISIBa M3MOJI3BAHETO Ha CbOTBETHUTE yCyrn Ha Paysera.

Touka Ha npopaxba - pr3n4ecko MSACTO, KbAETO NPOoAaBay Ha CTOKWN UM AOCTABYMK Ha yCyru npruemMa
nJallaHns 3a NpoaaneHn CTOKU U/UAnM NpeaocTaBeHN YCyrin Ype3 non3BaHeTo Ha Paysera npunoxxeHue.

OTknousaw, PIN kop 3a Paysera npusioXXeHue - netumngpeH Kog, sbBefeH oT KnveHTa, ¢ noMoLlTa Ha
KOWNTO KNMEeHTBHT OTKJIt04YBa Paysera nNpuao>XeHneTo 1 MoXKe Aa Npoab/IXKM Oa ro n3nonssa.

UpenTudukaTop Ha Thproseua - QR Kof (yHMKaneH BusyaneH koa) nnm BAR kopg (umncpos bapkon), AaneH
Ha To4kaTa Ha npoaaxxba, n3nos3BaH 3a Aa ce naeHTudULMpa To4KaTa Ha Nnpodaxba nam KOHKpeTHO
njawaHe 1 npefocTaBsll Bb3MOXHOCT C NOMoLWTa Ha MOBUIHO YCTPOMNCTBO a Ce NnoKaxke NHopMaLumns 3a
CTOKNTE NNKN yCnyruTe, nopbyaHu oT KnmeHTa B TOYKaTa Ha nNpofakba n npegHa3HayeHn 3a naawaHe, n
TAXHaTa ueHa.
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Kop 3a 3axpaHBaHe Ha CMeTKa/TersieHe Ha napm - yHUKaNeH Koj, nokassaH nopg opmata Ha QR uanm BAR
Ko, reHepupaH oT Paysera Npuio)XeHneTo, KOMTO KAMeHTbT MOXKe fa U3MOo/3Ba, 3a Aa 3aXpaHu CcBoATa
Paysera cmeTka waum ga naternam napu B 6pon.

YHuKaneH npeHtudukartop - TenedoHeH HoMep, email agpec, HoMep Ha cMeTKa WU APYrn AaHHU, KOUTO
MoraT [a ce M3Mon3BaT, 3a Aa Ce onpeaenu rnosy4vyaTes Ha CPeACTBa U @ Ce U3MbJIHM NAaTEXHO HapexaaHe.

DyYyHKLMN Ha MOBUNIHOTO NpUNoXeHUe Paysera

1. Paysera MOGMJIHOTO MPUJIOXKEHNE € e[HO OT MJIATEXHUTE NHCTPYMEHTU, NpefocTaBsHN oT Paysera.

2. MpupobmeaHeTo (M3TErNAHETO) Ha caMoTo Paysera mobunaHo npunoxxeHne e besnnaTHo. LleHnTe 3a
KOHKpPETHUTEe yCyrn Ha Paysera ca NOCOYEHU TYK.

3. KnneHnTtbT Tpsabea oa ce yBepun, 4e MOBUAHOTO NpUIoXKeHMe Ha Paysera e U3TEra1eHo N MHCTaJIMpaHo Ha
MOBMMHOTO YCTPONCTBO caMo OT yeb canToBe Ha Apple Store n Google Play, noco4yeHun oT Paysera.

4. Mpwn non3eaHeTo Ha Paysera MobunHOTO npunoxxeHne KNMeHTbT MOXKe Ala N3BbPLUBA ClegHnTe AeNCTBUS:

4.1. pa ce pernctpupa B CncrtemaTa, Aa Cb34afe akayHT U ga oTKpue Paysera cMeTKa (NON3BAaHETO Ha
ycnyruTe Ha Paysera e c orpaHuU4eHn Bb3MOXKHOCTU, AOKATO nNpouenypaTta no naeHtudnkaumsa He e
3aBbplUeHa n3ua0, B CbOTBETCTBME C NpaBuiaTa, YKasaHu oT cuctemaTa Paysera);

4.2. na cBbpXKe NJaTexHa KapTa ¢ Paysera MOBMIHOTO MPUIOXKEHME U [a U3MbJIHABA MallaHusa oT
pasniallaTenHaTa KapTa B TOYKMUTE Ha npogaxkba 4ypes Paysera MOOGUIHOTO MPUSIOXKEHUE;

4.3. pa npernexnaa u3BnevyeHus oT NocaegHUTe NIaTeXHM onepauunmn, U3nbaHeHN Ypes Paysera MoBUIHOTO
NpUIoXKEeHMe.

5. HanbnHo ngeHtudmnumpaHuTe KnneHTn MmoraT Aa U3non3saT cefHuUTe ycnyru Ha Paysera 4pes Paysera
MOBUNHOTO NPUNOXKEHME:

5.1. na n3BbPLIBAT NAPMUYHN NpeBoan OT Paysera cMeTKa KbM Apyrv notpebutenu, Komto uMaT Paysera
CMeTKa, KaTo MocoyBaT caMo TenedoHEH HOMEP UM aAapec Ha eNleKTPOHHA Molla Ha nosyvyaTens;

5.2. ga u3nbaHABaAT Napu4HM NpeBoan oT Paysera cMeTKa KbM CMETKUW B APYrK CUCTEMUN, pa3indHKn oT Paysera;

5.3. na npoBepsiBaT 6anaHca no Paysera cMeTKaTa 1 Aa nperjexaaT nocjegHnTe N3Xoasiin u BXoaawm
niawaHns;

5.4. pa nnawaT oT Paysera cMeTKaTa B TOYKMTe Ha npogaxkba, onobpsaBankn nnawaHma 4ypes Paysera
MOBMMHOTO NPUNOXKEHME;

5.5. fa CBbP3BAT MJaTexxHa KapTa ¢ Paysera MOBUAHOTO NPUNOXEHNE 1 A3 U3MNbAHABAT MalaHusa oT
pasniallaTenHaTa KapTa B TOYKMUTe Ha npogaxkba 4ypes Paysera MOOGUIHOTO MPUSIOXKEHUE;

5.6. na 3axpaHBaT Paysera cMeTKaTa;
5.7. na Ternat cymun B 6pon oT Paysera cmMeTKaTa.

5.8. pa n3nonsea nHTerpupaHaTta B Paysera MoBMAHOTO NpuaoXKeHne ycayra 3a KBanmduumpaHa enekTpPoHHa
naeHTUPUKaLunsa, KoSTo No3Bosisea Ha KnneHTa ga ce yaocTtoBepsiBa CUITYPHO B Pa3/IM4HN MHAOPMALMOHHN
cUcTeMU U fa U3Moa3Ba €NeKTPOHHN ycnyrun. YcnyraTa 3a KBaamuunpaHa enekTpoHHa naeHTndukayms ce
npepnocTtaBs 6e3nnaTHo.
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6. B HOBUTe Bepcun Ha MOBMIHOTO NpunoxeHne Paysera MmoraT fa 6baaT fo6aBsAHN HOBU pyHKLUKW. B cnyyai,
4ye 6bAAT MHTErpUPaHN HOBY YHKLNN, NPERJSIOXKEHNETO 3@ MHCTa/IMPaHe Ha HOBUTE YHKLUNN We 6bae
N3npaTeHo Ha MOBUIHOTO YCTPONCTBO Ha KNneHTa, a cbrlacneTo Ha KnveHTa 3a MHCTa/IMpPaHeTo 1
N3MoJsI3BaHETO UM e 6bae n3pa3eHo Ypes HCTaAJIMPaHe Ha NPennoXeHUnTe akTyaamsaumu.

7. Hakown oT pyHKUUNTE Ha MOBMIHOTO NpuaoxeHne Paysera Mo)Ke Aa ce pas3finyaBaT, B 3aBUCUMOCT OT
1n3rnosi3BaHaTa OonepaunoHHa cucTema.

OTKpMBaHe Ha Paysera cMeTKa 4pe3 MOBUAHOTO NpuioxxeHve Paysera

8. KnneHTbT Cce perncTtpupa B CucteMaTa Paysera v cb3fiaBa akayHT, KaTO NoCo4YBa CBOUTE afpec Ha
e/leKTPOHHa rnowa n/nnmn TeneoHeH HoMep. B 3aBNCMMOCT OT NpefocTaBeHaTa No BpeMe Ha perncrpaumsTa B
CncTtemaTa MHGopMauus, oT KnmeHTa Moxe fa 6bae n3nckaHo ga n3nbjaHW npouenypa no ngeHTupmnkaumsa mn
ha npefoctaBu MHGOPMaLNS, KaKkBaTO N KaKTO € Noco4YeHOo B [eHepasHOTO cnopa3yMeHumne 3a niaaTexHu
ycayru, 3a ga Mmoxxe KnmeHTowT Oa non3Ba CpeacTBa Mo CcBosiTa Paysera cMeTKa, KakTo 1 Apyru ycayru,
rnpenocTtaBsAHU oT Paysera.

9. KNIMEHTBLT MOXXe fa Bfie3e B Paysera MOGMIHOTO NMPUIOXKEHNE U a U3MbJIHSABA AENCTBUS Ype3 MOBUIIHOTO
npunoXeHue, cnep KaTo:

9.1. cBbpXKe cBoATa Paysera cMeTKa CbC CBOA KOHKpeTeH TeneoHeH HoMep;
9.2. cb3pane NUH kop 3a oTkA4YBaHe Ha Paysera MOBMAHOTO NpuaoXKeHue.

10. MNH KoaobT 3a MOBMIHOTO NpUNoXXeHne Ha Paysera, cb3ganeH oT KnneHTa, € NOCTosiHHa Napona, ¢
MoMoLLTa Ha KOATO KNneHTHLT nosly4aBa [OCTHMN/OTKKOYBa CBOETO Paysera MOBMAHO npuioXeHne, Bain3a B
aKayHTa Ccu 1 ro yrnpassisiBa. AKO KJIMeHTBHT He e BJIM3aJ1 B CBOA aKayHT 3a nepuoj no-gbasr oT 35 /Tpupgecet
v neTt/ gHu, KnneHTsT TpsabBa Aa Bnese, N3Mnon3Baiku NaposaTa 3a CBOS Paysera akayHT owe BeAHBbX U Aa
3apnape HoBs NMNH kop 3a Paysera npunio)eHneTo. 3a uenta CuctemMaTta MOXe [a M3NCKa BbBexXaaHe Ha Koaa
3a NoTBbpXKAEHMe. Paysera noco4sa, 4e ako Paysera MOBGUAHOTO NpUIOXKEHNE € N3MO0JI3BaHO N He e
N3KIO4EHO, @ MOBUTHOTO YCTPONCTBO HE € 3aKJIIYEHO 1 HE e MPeMNHaNo B CnsLl pexxmnm, Paysera MobunHoTo
npunoXxeHne Moxe fa 6bae oTBapsaHO U AOCTBIMHO 3@ U3BECTHO AOMBJHUTENHO BPEME OT CbLLOTO MOBMIHO
ycTponcTteo, 6e3 noBTOpHO BbBeXaaHe Ha NMNH koda 3a Paysera MoObMAHOTO NpuaoXXeHue,

N3nbaHeHne Ha NapuyHy Npesoamn

11. MapnyHM Npesoan MoraT fga ce N3BbpLUBAT CaMO OT HaNbJIHO NAeHTUPNUMPaHn KnmeHTu.

12. 3a ga n3BbPLUK NapuyeH npeeon, KnneHTtsbT TpabBa Aa NOCOYU YHUKANHUA naeHTUMUKaTop Ha
nosly4yaTens u cymaTa Ha NpeBoa BbB BaJlyTaTa, B KOATO KJIMEHTBHT CbXpaHsaBa cpeacTBaTa B cBoATa Paysera
CMeTKa, KaKTo 1 gpyra nsnckaHa nHgopmaums.

13. Mpean fa n3BbLPLIM MapnydeH NpeBon KnneHTsT TpabBa Aa ce yBepu, Ye NMOCOYEeHUAT YHNKaNeH
NOeHTNPUKATOP e TOYEH, BaJIMOEH N Ce N3MN0J13Ba OT noJsiydyaTens. Paysera He HOCKM OTrOBOPHOCT, ako 6baaT
MU3npaTeHn napun Ha rpeLweH nojiyyaTes, nopann HEKOPEKTHO NOCOYEeH naeHTUmnKaTop oT CTpaHa Ha
KnuneHTa.

14. NnawaHeTo ce 3aBepsiBa No Paysera cMeTKaTa Ha NoJlyyaTenst HesabaBHO, aKo NOCOYEHUAT
NAEHTUMOUKATOP B MNJAaTEXHOTO HapexJaHe e CBbp3aH C Paysera cMeTKaTa Ha noJjlyyaTens.



15. B cnyyair, 4e TenedoHeH HOMep UK afpec Ha efleKTPOHHa MNoLla ce U3non3eaT oT KaneHTa KaTo
YHMKaNIeH NAEHTU(UKATOP 1 Ce OKaXke, Ye CMeTKaTa Ha MnoJsiy4aTesis He € CBbp3aHa KbM naeHTUdnKaTopa,
MocoYeH OT NiaTela, NJiawaHeTo e 6bae 3aBepeHo, csiell KaTo NMoJlyyYaTesIaT CBbP)Xe CBOATa CMeTKa C
NOeHTUMUKATOPA, YKa3aH oT nnaTeua (ako e Hanmue nogobHa Bb3MOXXHOCT). AKO Nony4yaTeNsaT He CBbpXKe
CBOSITA CMEeTKa C KOHKPETHUSA naeHTUduKaTop B paMmkmuTe Ha 30 /TpuaeceT/ OHW, NnallaHeTo we 6bae
OTMEHEeHO aBTOMAaTUYHO U cpeAcTBaTa We 6baaT BbpHaTK B Paysera cMeTkaTa Ha naaTeua.

16. Buoose napuyHu npeBoan 4Ypes Paysera MOBMIHOTO NMpuUaoXeHme:

16.1. napu4deH npeBof KbM notpebuTten Ha CuctemaTa. MNogobeH npesod Moxe fa 6bAae 3alMTeH C Nnapona:
Mpu NMoMbJIBaHE Ha NJIaTEXHOTO HapexaaHe KNMeHTHT 3a4aBa NaposiaTa 3a nojsly4yaBaHe Ha NpeBoja.
Mapu4HMAT NpeBoOd Ce N3NbJIHSABA, CaMO KOraTo NoJly4yaTenaT BbBede naposaTa 3a NosiyYaBaHe Ha npeBoaa,
onpeneneHa ot KnmeHTa-nnarteu u npegocTaBeHa Ha nosiydyaTens. AKo Nosly4yaTensAT He NoJlyyn naposaTa,
3afjafeHa OT nnaTeua, CpeacTBaTa Ce BpblAT aBTOMaTUYHO B Paysera cMeTKaTa Ha nnaTeua cnea
n3TmyaHeTo Ha 30 /TpuaeceT/ AHWU. MOMEHTBHT Ha aBTOpM3aLMsa Ha TakKbB MapuyeH NPeBo € MOMEHTDHT, B
KOWTO NosiydyaTenaT BbBede naposiaTa 3a NoJsiydYaBaHe Ha nnawaHeTo. TakbB NapuyeH TpaHchep He MOoXKe aa
6bae aHynnpaH (0TMeHeH), cnep KaTo NoJlydaTenaT BbBeAe naposaTa. KNnMeHTbT HOCK LsafaTa OTFOBOPHOCT
3a NPaBUJIHOTO U CUTYPHO NMpedaBaHe Ha NapoJsiaTa 3a NnoJjlyyaBaHe Ha NpeBoda Ha NoJlydaTens, KakTo 1 Aa
rapaHTupa, Ye Ta3u NapoJsia Ce pa3KpMBa CaMo Ha MojlydyaTesisi Ha CpeacTBa;

16.2. mapn4HM NpeBoAn KbM nLa, KOUTO He ca noTpebutenn Ha CuctemaTa.

17. Hama orpaHu4eHve 3a MMHUMaJIeH pa3Mep Ha napudHuTe npesoau. KbM napuyHmTe npesogu ce npunaraTt
JUMUTUTE 3a NpeBoan, OTHOCMMN KbM Paysera cmeTkaTa Ha KnueHTa.

18. AKo Mapwu ca nNpeBefeHn (M3npaTeHn) Mo NorpeLlka, NoayvyaTensaT e AJTbXXEH [a BbpHEe napuTe Ha
HapeaUTeNs B Hal-KpaTKW CPOKOBeE.

19. MNMpwn non3BaHeTo Ha Paysera MobMNHOTO NpunoxxeHmne KnmeHTbT MoXe Aa n3bepe kato NonydaTen Bcekun
KOHTaKT OT TesiepOHHMSA yKasaTen Ha MoBnaHOTO cn ycTponcTeo. Korato n3nonssa Tasm pyHKUmsa, KaneHtbT
ce cbrnacssa, 4e Paysera nMa goctbn, Moxe Aa 06paboTBa 1 CbXxpaHsBa Ha CBOUTE CbPBBLPU FEHEpUpPaHnTe
CTOMHOCTW OT TenedoHHN HOMepa 1 agpecu Ha eNeKTPOHHa NOoLLa Ha KOHTaKTW, HaJIn4yHN B MOBMIIHOTO
yCTPONCTBO Ha KnneHTa, HO eANHCTBEHO 3a LenuTe Ha ToeBa Cnopa3yMeHue 1 3a nosa3eBaHeTo Ha Paysera
MOBUNHOTO NpunoXXeHne. KNneHTHbT CbLLO Taka ce Cbrjacssa, 4e TON/TH We ce nokassBa Ha MoObMAHN
YyCTPOMNCTBa Ha Apyru notpebutenn Ha Paysera MOBMAHOTO NPUIOXKEHNE, KOUTO MMAT AaHHUTE 3a KOHTAKT Ha
KnueHTa.

3annalwaHe 3a CTOKW U/UNn yCcnyru B TO4KUM Ha HpOﬂ,Eﬂ)K@a

20. Paysera MOBUNIHOTO NPUJIOXKEHME NMPEAOCTABSA Bb3MOXXHOCT Aa Ce MpPaBsaT njawaHnsa 3a CTOKN W/nam
YyCIyru B TOYKNUTE Ha Npodakba, KbAeTo ce npuemaT njiawaHna 4ypes MobrnaHoOTo NpusaoxxeHmne Ha Paysera,
ypes:

20.1. ckaHMpaHe Ha nAeHTUMMKaTOpPa Ha TbproBeLa: KNMeHTbT CKaHMpa uaeHTUUKaTopa Ha Tbproeeua,
npefoCcTaBeH B TbProBCKMs 06eKT Ha TbproseLa, CbC CBOETO MOBUIHO YCTPONCTBO 1 NOTBbPXKAABA
NJalWaHeTo 3a KOHKPETHUTE CTOKWN WU YCIYTu;

20.2. ONCTaHLUMOHHO NMopbYBaHe Ha CTOKW UaKM ycayrun 4pes Paysera MobunHoTo npunoxeHue: B Paysera
npunoxeHneTo KiiMeHTbT MOXXe la HaMepu CNUChbK Ha MecTaTa 3a TbProBus, KOUTO npuemMaT rnjawaHus 4ypes
NPUIOXKEHNETO 1 Aa NMopbyBa CTOKNU UKW YCIIYrK, NOTBbPXXAAaBakKN NiaallaHeTo OT pa3CTosHMe.



21. 3a nnaulaHe B TOYKUTE Ha npoaaxkba ce npunaraT obMKHOBEHUTE IMMUTK 3a NpeBof Ha Paysera cMeTKaTa
Ha KAneHTa. KNMeHTUTe, KOMTO He Ca 3aBbpLIMAM MNbHATa nNpoueaypa no naeHTudukaums, MoraT aa
M3BBbPLUBAT NJallaHNs B TOYKMUTE Ha Npoaakba camo Ypes pasniallaTesiHa KapTa, CBbp3aHa ¢ Paysera
MOGMIHOTO MPUSIOXKEHME.

22. Cnepn KaTo KNMEHTBHT NOTBbPAU MapuyHMs NPeBo, NMPeBoAbT HE MoXe Aa 6bae oTMeHeH N cpeacTBaTa He
MoraT ga 6b4aT Bb3CTaHOBEHMW.

3axpaHBaHe Ha Paysera cMeTKa UK TeraeHe Ha CyMu

23. Camo KnneHTUTe, KOUTO Ca U3NBAHWUAN NpoLieaypaTa No naeHTUUKaLUms, MoraT na 3axpaHeaT Paysera
cMeTKaTa ype3 Paysera MOBUTHOTO MpUIoXKeHNe.

24. 3a pa 3axpaHu cBosATa Paysera cMeTKa, KnnentbT n3bupa onumsaTta ,,3axpaHBaHe” n nony4asa BAR nam QR
KOoJ 3a 3axpaHBaHe Ha CMeTKaTa, KOMTO NpefocTaBsa Ha MACTOTO 3a 3apexAaHe Ha CMeTKaTa, KbOeTo KogbT
6vBa CKaHMpaH K nocoveHaTa oT KnmeHTa cyma ce fobass no Paysera cMeTKaTa.

25. 3a pa 6bOaT usTerneHu cpencTsa ot Paysera cmeTkaTa, KnueHTowT Tpsbea na usbepe ,MnawaHe”, 3a ga
nonyym BAR nnm QR Kopf 3a TersieHe Ha cymun B 6pont n ga ro npeaocTaBy Ha MACTOTO 3a TerJlieHe Ha Napuv B
6pon, KbaeTo we 6bae cCKaHMpaH KOABLT 3a TerneHe Ha napu B 6pon 1 cymaTa, noco4yeHa oT KnneHTa, we
6bae n3terneHa ot HeroeaTa Paysera cMeTKa.

26. MecTaTa, KOUTO npenocTaBAT Bb3MOXHOCTTA 3a 3aXpaHBaHe Ha Paysera cMeTKa nnu TersieHe Ha cpefcTtBaa
OT CMeTKaTa, Ca NoCOYeHN Ha KapTaTa/Cnmcbka C JIoKauum 3a rniaalaHus.

27. 3axpaHBaHETO WU TErseHeTo Ha CpeacTBa MOXKE Aa U3MCKBA AOMNbAHUTENHN AENCTBUA OT CTPaHa Ha
KnueHTa.

CurypHocT

28. Tl KaTo Paysera MOBUAHOTO NPUJIOXKEHWE € NNATEXXEH NHCTPYMEHT, KNIMEHTBHT € ANTbXEH Aa OCUTYPU
CUrypHOTO M3N0a3BaHe Ha CBOeTO MOBUIHO YCTPONCTBO, Aa He ocTaBsa Paysera MobGuAHOTO NpuioxeHue
BKJIIOYEHO N Oa He NpexBbps (M3Mnpalla) nan ocTaBsA Mapoan Ha MecTa, KbAETO Aa Ca AOCTbMHU 3a Opyru
nvua. AKo KnneHTbT nogosuvpa, Ye oTkatouBawmaTt MNNH kopn 3a Paysera MOBGUAHOTO NpUoXKeHWe unv apyru
Mapofn ca CTaHaAn AOCTOAHME Ha ApyrX anua, KineHTbT € AnbXeH He3abaBHO Oa NPOMEHU CBOS OTKJIOYBALL
MNH Kopg 3a MOBUAHOTO NMPUIOXKEHUE U/UNKW MapofiaTa 3a akayHTa. B cnydan, ye KnneHTbT e Bb3NpenaTcTBaH
[a Hanpasu ToBa, TON/TA € ANbXXeH Aa yBenoMu Paysera 3a TOBa, KakTO e yKasaHo B [eHepasiHOTO
criopasyMeHue 3a njaTexXxHu yCcsiyrm, KaTto rno To3M Ha4uH Bb3MOXKHOCTTa 3a ynpasJsieHue N pasnopexxgaHe c
Paysera cmeTkaTa npes Paysera MobuaHOTO npuioxeHue we 6bae 610KkMpaHa 4O MOMEHTaA, B KOMTO ce
reHepumpaT HOBU MapoJsin.

29. AKO KNIMEeHTBHT He U3NbJIHU 3a4bJ/IKEHUNATA CU, TON € OTFOBOPEH 3a BCUYKU Hepa3peLlleHn/HeoaobpeHu
TpaH3aKuum B HeroeaTa Paysera cMeTKa, U3BbPLUEHM 3apan TOBa, Ye NaposinTe ca CTaHaan U3BECTHU N/nan
CMeTKaTa e 6una OOCTbMHA 3a TPETKU fnLa.

30. Mo cunaTa Ha ToBa JonbJ/iHEHWE, NAPOANTE Ce CYMTAT 3a AaHHU 3a Bxog, NMNH Kopg 3a oTKA4YBaHe Ha
Paysera MobunHOTO NpuaoXXeHne, Naposa 3a rnosiydaBaHe Ha npesoa, QR unu BAR kKogoBe 3a 3axpaHBaHe Ha
CMeTKa Wan TersieHe Ha cpencTsa.



31. Cnep KaTo HOMEPBLT Ha MobuneH TenedoH N/Mnn agpec Ha eNleKTPOHHa noula ca CBbP3aHM KbM CMeTKaTa,
HOMepbT Ha MobuneH TenedoH N/MNn agpechbT Ha eNeKTPOHHa nowla Ha KnneHTa ce Non3BaT KaTo niaTeXeH
WHCTPYMEHT WM MHCTPYMEHT/CPeACcTBO 3a uaoeHTudukKaumsa Ha KnveHTa, B CleiCTBUE Ha TOBa Te3n CcpencTBa
(TenedoHeH HoMep, eNeKTPOHHa NOoLLA) U HAYMHKTE 3a AOCTbN A0 Tax TpsAbea fAa 6baaT 3aWMTEeHN OT
KnueHTa. KNnneHTbT HOCKU M3LUSI0 OTFOBOPHOCTTA 3a rapaHTMpaHe Ha CUrypHOCTTa Ha MOBMIHOTO YCTPOMCTBO,
HOMepbT Ha TenedoHa (SIM KapTa), Ha4nHUTEe 3a AOCTHMN A0 eNeKTPOHHaTa CU NOoLA, KaKTO U 3a
obe3nevyaBaHe Ha CUrypPHOCTTa Ha BCUYKN Napon.

32. KNnMeHTBbT € ONbXXEH Aa M3MN0J13Ba OPUTrMHaIHUA coOpTyep, KakTo U CTaHAAPTHUTE MY MHCTPYMEHTH,
npenocTaBeHn 3aeHO C MOBUTHOTO YCTPOWCTBO. B cnyyai, 4e Ha yCTPOMCTBOTO € MHCTannpaH aApyr codryep
WJIN HErOBUTE CTaHAAPTHU HAaCTPOMKM Ha NpaBa W 3alUTN, KAKTO U CUCTEMHU alnioBe Ca NPOMEHEHMN,
pPUCKOBETE 3a yCMellHa 3alinTa Ha CbXpaHsaBaHaTa MHGOPMaLNS OT OTAENHUTE UHCTANNPaHN NPUIIOXKEHUS,
BKJIIOYNTENHO 1 Paysera MOBUAHOTO NPUIOXXEHMEe Cce NoBMLaBaT. Paysera He HOCM OTrFrOBOPHOCT 3a 3arybu,
MPUYMHEHWN OT HapYyLLUEHNS B CUTYPHOCTTa Ha onepauMoHHaTa CucTema.

OTroBOpHOCT

33. Paysera He HOCK OTIFrOBOPHOCT 3a KakBUTO U Aa 6uno 3arybu, npetbpneHn oT KnmeHTa, ako KNMeHTbT
rnopagn KakesaTo 1 ga bunio npm4nHa He MoXxe fa Bnese B Paysera MOBMAHOTO NPUSIOXKEHME; aKO YCTPONCTBO,
rnporpamMa nnau onepalmoHHa CUCTEMa, N3MNON3BaHa 3aeHO C Paysera npuaoxeHneTo cnpe aa paboTu; ako
Paysera MOBGUHOTO NPMNOXKEHNE HE PaboTK NO HAYMH, MO KONTO KINMeHTBLT e o4akBas uam ako 6bvaatr
YCTAaHOBEHW rpeLlKn, KakTo N ako yCJlyrn He MoraT ga 6baaTt npenocTtaBeHN CBOEBPEMEHHO Mopaan HaMeca
NN BANAHNE Ha TPETU CTpaHn (HanpuMmep: codTyep, onepaunoHHa CUCTEMa, ONnepaTopun U T.H.)

34. KNnneHTHbT Nnoema nbJiHa OTFOBOPHOCT, Ye NpefocTaBeHnTe Ha Paysera Homep Ha MobuneH TenedoH n/unm
aZlpec Ha eNleKTPOHHa MoLa, KoUTo KNMeHTHT e CBbp3aj KbM CBOSI Paysera akayHT, My NpuHaanexar.

35. Paysera He HOCM OTIrOBOPHOCT 3a NPEKN UAN KOCBEHU 3arybu, Konto KNnMmeHTbT MOXe Aa rnoHece oT
MN3MoJsI3BaHEeTO Ha Ta3um ycayra. Paysera CbLLO Taka He HOCK OTFOBOPHOCT 3a NpeTbpneHun 3arybun, gbakawm ce
Ha NoBpeaun Uin HeyHKUMOHUPAHE Ha TeJIeKOMYHUKALUOHHU MPEXU.

Jeknapaluns 3a NOBEPUTENHOCT

36. KnneHTbT, n3nonssankm Paysera MoBMIHOTO Npuio)XeHne, npenoctaBs Ha Paysera cnegHUTe NYHN
[aHHW: TenedoHeH HOMep, email agpec, KakTo U CBbP3aH HOMep Ha pa3niallaTenHa KapTa, AaTa Ha
BanmgHocT, CVV Koa, ume, ammnunsa (B cnyydyan 4e nma CBbp3aHa pasnialwaTtesiHa KapTa). AKo KaneHTsT e
npemMmnHan npes npouenypa rno naeHTudukaums, Paysera obpabotsa n apyrute My faHHW, CbXpaHsBaHU B
cuctemaTta Paysera.

37. DaHHWTe Ha KnueHTa ce obpaboTBaT:
37.1. c uen npenocTaBsaHe Ha ycnyruTe Ha Paysera n npenoTBpaTaBaHe Ha NpaHeTo Ha napw.

37.2. BONBbAHUTENHO AaHHUTe Ha KnneHTa mMoraTt aa 6baaTt o6paboTBaHM C Lien NnpefocTaBsHe Ha ycayraTa 3a
KBannuLMpaHa eNnekTpoHHa AeHTUdMKaums, 3a Aa ce OCUrypu HageXAHO yCTaHOBsIBaHE Ha CaMOJIMYHOCTTA
Ha KnneHTa, Korato KAMeHTbT N3M0o3Ba eNeKTPOHHUN YCYyr UAN ce CBbP3Ba C NyOJIMYHU UM YaCcTHU
cMcTeMu Ypes nHTepdenca Ha CpeacTBOTO 3@ KBaNUdUUmMpaHa eNeKTPoHHa naeHTugnKauus.



38. laHHUTE Ce CbXPaHSBaAT B NPOAbJ/KEHNE Ha 8 roAnHN cfefl NpuKoYBaHe Ha BU3HeC OTHOLLEHUATA C
KnneHTa. CpoKbT Ha 3aAbp)KaHe MoxXe Aa 6bhe yOb/KEH 3a Nepros, He No-AbJblr OT 2 FOANHK, NpU ycioBue
4ye nMa 060CHOBAHO UCKaHEe OT KOMMeTeHTeH opraH. To3u CPoK 3a 3aAbp)KaHe Ha AaHHU Ce U3MCKBaA OT 3aKoHa
33 MepKuTe cpelly U3N1MpaHeTo Ha Napu 1 drUHaHCUMpaHe Ha Tepopu3Ma Ha Penybnuka JlInTea.

39. B4k gaHHuW, ynpaBnsBaHu oT Paysera, ce NnpefocTaBAaAT OT AnMueTo A4obpoBOIHO, C YECTHOCT U NbJIHOTA
Ha MH(popMauunaTa.

40. UsinaTa ropenocoyeHa nHgpopmaums, KoATo NpeacTaBasBa JNYHN OaHHW, HAMa Oa 6bae npenocTaBsHa Ha
TpeTun cTpaHu 6e3 cbrinacmeTo Ha nnueTo. Paysera MoXke fa pa3kpuBa JIMYHU AaHHU UM nHopMauns,
rnpefocTaBeHn OT JiMLe, KOraTo TOBa pa3kpMBaHe Ce N3NCKBA OT NPUJIOXKMMOTO 3aKOHOO4aTEeNCTBO U OT
KOMMeTEeHTHUTEe opraHun. Paysera Mo)ke CbLLO TakKa Aa pa3kKpuBa JIMYHU OAHHW NN NHGOpMaLmMsa, caMo KoraTo
TOoBa He e 3abpaHeHo OT 3aKOHa 1M camMo KoraTto e 06ekTnBHo 060CHOBaHO B KOHKpeTeH ciiy4an. ObMKHOBEHO
[aHHWTE ce pa3KpuBaT B CNegHUTe Cnyvau:

40.1. cbC CbracMeTo Ha NMLUETO Aa 6bae pa3kpuTa UHGPOPMALVATA;

40.2. Ha npaBonpuaaralwmMTe opraHn B CbOTBETCTBUE C NMpoueaypaTa, npeasuieHa B NpaBHUTE aKToBe Ha
Penybnnka JlnTtea;

40.3. ako e Heobx0AMMO 3a NPefoTBPaTABAHETO UM Pa3C/IefBaHETO Ha KPUMUHAMHN NPECTbMNJIEHNS;
40.4. B opyrun cny4au, npeaBuaeHun oT 3aKoHa.

41. lNMpnnoxxeHneTo Paysera CbLLO Taka pasnosiara C UHCTaJMPaHN MHCTPYMEHTU 3@ aHaIn3, npegHa3HayvYeHn
0a OCUTrypAT NpPaBUJIHOTO TeXHUYecKo obcny>xBaHe Ha NpusoxxeHneTo Paysera (kaTo Crashlytics, Firebase
Crash Reporting). TakmBa UHCTPYMEHTU aHaNM3UpPaAT NPUIMHUTE 332 HEU3MNPABHOCTU Ha MPUSIOXKEHNETO U MU
npenocTaBAT Ha Paysera, 3a Oa MoXXeM nMo-fobpe aa pasbepem HyXAUTE Ha KNneHTa U NpuyYnHUTE 3a
HEen3npaBHOCTU NN FPeLKK. 3a Ta3wn Les, B Cly4all Ha HeyCnelwHa TeXHNYeCcKa onepaumsa Ha NPUIo>KeHNeTo
Paysera, aHHWTE 3a HEM3MPaBHOCTTa MoraT Aa 6bAaT npefafeHn Ha TpeTu Anua - agMUHUCTPATOPU Ha
nofaobHM MHCTPYMEHTN 3a aHaJIN3 Ha TEXHMYECKM ornepauunm, Konto obpaboTBaT AMYHU AAHHU B CbOTBETCTBUE
C TexHuTe nybanyHo gocTbnHM eknapaunn 3a NOBEPUTETHOCT.

42. KNnMeHTHT MMa npaBo Aa Noucka AOoCTbN A0 INYHUTE AaHHW, CbbpaHu 1 cbxpaHsaBaHu oT Paysera, fa ce
3arno3Hae Kak ce obpaboTBaT, KakTo 1 Aa Noucka da My 6bae nNpefocTaBeHa TakaBa MHGOPMaUKMs, oTHacsAwWwa
ce 0o Hero. laHHUTe moraT aa 6baaT npenoctaBaHu 6e3naaTHO BEAHBXX Ha KaJleHAapHa rogunHa, Ho B Apyru
C/ly4anm 3a NpefoCcTaBsAHETO Ha TakuBa AaHHM MoXXe da 6bae HavyncneHa Takca B pa3Mep, KOMTO He
Ha[BWLLIaBa CTOMHOCTTa Ha NMPenoCTaBsAHETO Ha AaHHUTE.

43. KnneHTHT MMa NpaBo Aa Noucka oT Paysera oa Kopurmpa BCIKakKBM HETOYHOCTU B IMYHUTE MY AaHHU
6e3nnaTHO. KNIMEHTBHT MMa CbLLO0 Taka NPaBoTO Aa OTKaxXke Aa ce obpaboTBaT HEroBMTE INYHM OAHHM 1 Aa ce
paskKpuBaT Ha TPETU SIMLLA, OCBEH KOraTo TOBa € HeobX0AMMO 3a NpefoCcTaBsiHe Ha YCIYT .

44, KNnMeHTHT MOXXe Aa U3npaTu 3asaBieHmne 3a AOCTbN A0 NIMYHUTE CU gaHHK, obpaboTeBaHm oT Paysera, 3a
KOpPEeKLMN N HeECBINacus, Ha cfiefHaTa eflIeKTPOHHa nowa: support@paysera.bg.

3aKK4YUTENHN pa3nopenbu

45, Te3n npasuna ce ogobpsasaTt oT KnneHTa, U3TErnamkm n pernctpmpankm Paysera mobuaHoToO npuioxeHue.
Bcunukn npunoxumm O6wm ycnosums Ha N'eHepanHOTO Criopa3yMeHne 3a nNaaTeXxHn ycayru n pasnopenbure Ha
Te3u Mpasnna BaxkaT 3a KnneHture.


https://try.crashlytics.com/security/
https://firebase.google.com/support/privacy/

46. Cnep KaTo KNMEHTBHT akTUBMUPA ycnyraTa 3a KBaauduumpaHa enekTpoHHa ngeHTugunkaumna B Paysera
MOBUITHOTO NMPUSIOXKEHME, Ce CYNTA, Ye KNIMEHTBLT ce e 3ano3HaJl C yC/I0BMSTa 3a NpenocTaBsaHe Ha ycsyraTa 3a
CPencTBO 3a KBaNuduUMpaHa efleKTPOHHa NAEHTUMUKaALUSA, KOUTO Ca AOCTbMHU TYK.

47. BbrpocuTte, KOUTO He ca npeasunieHn B HacTosawmTe MNMpaBuna, ce ypexxgaT oT eHepasiHOTO
CcropasyMeHue 3a NJaTeXXHU yCcayru.

MPABUJIA 3A MOJISBAHE HA PAYSERA MOBWJIHO MPUNOXXEHWE (Bepcus no 26.08.2025)



https://www.paysera.pl/#
https://www.paysera.pl/f/app_terms_2018_BG.pdf

