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AKTyann3npaHoToO CropasyMeHune Bam3a B cuna Ha: 15.05.2023 r.

[eHepasiHO cropa3yMeHue 3a NAaTeXHU YCAYrn 3a MU3ndeckn nnua

1. Obwwn pa3nopendn

1.1. Toea Crnopa3symMeHue ce ckio4Ba Mexnay Paysera n KnueHTa.

1.2. MpenmeT Ha CnopasyMeHMeTOo: HacToAwoTo CnopasyMeHme onpenesns OCHOBHUTE npasa U 3a4b/IXKeHUs
Ha KnneHTa n Paysera, KONTO peryampaTt OTHOLWEeHMUATa Npn perncrtpaunsa Ha KnueHta B CucrtemaTa, npu
OTKpuBaHe Ha Paysera cMeTKa, KakTO WU Npu M3MN0A3BaHe Ha Apyru ycayru, npegoctaBsaHu oT Paysera.
YcnoBuATa 3a NpefocCTaBsAHe Ha OTAeNHUTe ycnyru oT Paysera ca onpefpesieHn B JONbJHEHNS KbM
Cnopa3syMeHuneTo, ApYyru criopasyMeHuns, KakTo U NMpUaoXKeHusa n npasusa KoM ToBa CnopasyMmeHumne, KOUTo ca
Hepas3geJsiHa 4acT OoT HacToAwoTo Cnopa3ymeHune. Te3n yCsioBUS ce npuaaraTt B OTHoOWweHnATa ¢ KnneHTta ot
MOMEHTa, B KONTO KNNMeHTHT ce 3ano3Hae € ycaoBmsATa Ha Cnopa3yMeHNETOo 1 3anoyHe Oa U3rnonssa
CboTBeTHUTe ycnyru. OcseH B ToBa CriopasyMeHue, oTHoWweHnsaTa Mexay KnmenTa n Paysera, CBbp3aHu C
npenocTaBsAHETO Ha YCAyrn, ce peryampaT u CbracHo pasnopenbute Ha NpuioKMMnUTE 3aKOHN,
CropasyMeHus, CKAYeHN ¢ KnueHTa, Apyru cnopasyMmeHus, npasuaa N NpuHUNNN Ha pasyMHOCT ”
CcnpaBenJsiMBoCT.

1.3. ToBa Cnopa3yMeHMe e Ba)eH N OCHOBEH [OKYMEHT B OTHOLWIEHUsATa ¢ KnneHTa n KnneHTswT Tpsibea
BHUMATENIHO U 3aAbaboYeHO Aa ce 3ano3Hae C Hero, Npeaun na ce peructpupa B CuctemaTa, oTkpue Paysera
CMeTKa Wiaun U3non3Bsa Apyru ycayru, npeaocTaBsHu oT Paysera. Monsi, npo4yeTeTe BHUMATENHO pa3nopenbure
Ha HacTosiwoTo Cnopa3symeHune, Npean ga ce cbriacute ga ro npuemete. HactoswoTto CnopasyMmeHue, 3aefHO
¢ JonbnHeHMsITa KbM HEro, o4epTaBa CreundrnyHNTe pUCKOBE, KOUTO MOraT Aa Bb3HUKHAT NpW M3MN0A3BaHETO
Ha CuctemaTa 1 NpefocTaBs PbKOBOACTBO 3a 6e3onacHo non3BaHe Ha CuctemarTa.

1.4. JonbnHeHUATa KbM ToBa CriopasyMeHue ca Jonb/HUTENHU Cropa3yMeHns, no cunaTta Ha KOUTo
KnneHTbT 1 Paysera ce [oroBapaT 3a YC/I0BUSATA 3a MOA3BAaHETO Ha KOHKPETHU YCJYr, KakTo Ca onpeaesieHu
B lonb/aHeHuATa. MNocovyeHnTe B [lonbaHeHUATa pa3nopeabu ca cneynanHm pasnopendbun, Kouto umaT
BBbPXOBEHCTBO CNpPSAMO pa3nopenbute Ha ToBa Cnopa3syMeHune. Korato KnneHTbT 3anoYvyHe ga n3nosnsea
yCIyru, KOUTO HEe e U3MoJsi3Bas gocera, ce npunarat pasnopenbute Ha CboTBETHUTE JOMbJHEHUSA KbM
Cnopa3syMeHueTo. B cny4dal 4e 3a NnpefoCcTaBAHETO Ha HOBOM3bpaHUTE yCyrn ce U3ncKBa AOMbJIHUTESTHO
MOTBbPXAEHNE UK NPefoCTaBAHETO Ha AOMBbJAHUTENHN AOKYMEHTU Ha KNneHTa, KOHKpPEeTHUTE yCayru we
6baaT NnpenocTaBeHN eUHCTBEHO U CaMo cslief KaTo KAMeHTBT U3NbHU U3NCKaHuUTe oT Paysera cneundunyHm
OEeNCTBUS.

1.5. PasnopenbunTe Ha HacToAwoTo Cnopa3yMeHne, KOUTO ce npuaaraT camo 3a NMoTpebuTtennte, He ce
npunaraTt KbM KnneHTun, Kouto He ca MNoTpebutenn n fencTeaT CbriacHo HacToawoTo Cnopa3syMeHne n/mnu
HerosuTe [onbJHEHNA 3a LuenmTe Ha cBoAaTa busHec, TbproBcka nam npodecrnoHanHa ENHOCT.

1.6. OCHOBHU NMoHATMA Ha CnopasyMeHneTo:
1.6. OCHOBHU NMoHATMA Ha CnopasyMeHneTo:

JINYHKM paHHM - BCSKa MHGOpMaLMs, OTHacsaWwa ce 0o U3NYecko nmue, KoeTo € NOeHTUPULMPaHo Nan Moxxe
na 6bae noeHTNGULMPaHo NPSKO NN HENPSKO NOCPEACTBOM CliefHaTa MHOPMaLNS: JINYEH
naeHTNpUKaunoHeH Homep (EFH) n 4ypes eamH nam noseye crneun@myHmN NpmsHaum, oTHacALWMNM ce Ao
Pr3NYECKU, NCUXOTOMTNYECKN, UKOHOMNYECKU, KYNTYPHU UM COLNANHN XapakKTePUCTUKK, crneundunyHm 3a
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KOHKPEeTHOTO nunLe.

PaboTeH peH - fHEBEH MHTEpPBaJ OT BpeMe, onpeneneH oT Paysera, npes3 KoliTo Paysera npenocTaBs ycnyru.
Paysera Mo)xe ga onpeaenu pasmyHn paboTHN AHM 3@ Pa3/INYHK YCYr, KaTo MM rnoco4vsa 3aefHo C
LleHoob6pa3syBaHeTO.

EneKTpoOHHM napum - napun Ha KnneHTa, 3aBepeHu, npeBefeHn n cCbxpaHsasaHu B Paysera cMmeTKa 3a
MU3NbJIHEHME Ha NMJaTeXHU ornepaunu/TpaH3akumm 4ypes Cncrtemara.

Paysera - komnaHuu B rpynaTta PAYSERA, B 3aBMCMMOCT OT Abp>KaBaTa Ha npebnBaBaHe Ha KnueHTa, n opyrm
OpUANYECKN JINLa, KOUTO Ca HaeTu 3a npeanaraHe Ha yCcyruTe; BCUYKU NJaTeXHW YCayrn ce npefocTaBaT
CaMo OT JIMLeH3upaHu KoMnaHuu. NMbpBoHaYasiHaTa CMeTKa ce OTKpUBa OT Apy>KeCcTBoTo "Paysera” Ltd.,
M3BBbPLUBA CEe HAONEXHO ngeHTndunumpaHe Ha KnneHTta v ce npenoctass IBAN cMeTKa OT ApYy>XeCcTBO, KOETO
npUHaZNeXun KbM rpynata Apy>xectsa Ha Paysera n uma nmueHs 3a nogobHa AenHOCT. [leTanHa
MHopMaLMa 3a Tesu apyxecTeaTa e npegoctaseHa B 4. 17.10. Ha Cnopa3yMeHuneTo.

Mony4yaTten - GPU3M4ECKO NN LOPNANYECKO NLE, Apyra OpraHM3aumsa Nin HEMHUTE KJIOHOBE, MOCOYEHM B
HapeXKgaHeTo 3a rnJjallaHe KaTo noJjiydyaTten Ha NapuyHUTe CpencTBa, KOMTO ca NpeaMeT Ha naTexHaTa
ornepauunsa/TpaH3akuus.

N3BnevyeHmne - JOKYMEHT, U3roTBeH U 3aBepeH oT Paysera, KOWTO ya0oCToBepsiBa MH(MOPMaLMS 33 NIaTeXHNTE
onepaunn, N3BbPLUEHN NPe3 KOHKPETEH Nepunoa oT BpeMe.

UeHu (LLeHooOpa3yBaHe) - LieHN 3a Paysera ycnyru n onepaumun, NoTBLPAEHN MO pea, onpeneseH oT
Paysera.

KNMeHT - Pn31MYeCcKo NunLie, KOETO Ce e peructpupaso B CuctemaTa U € cb3aano AKayHT.

NpenTtudpukaumsa Ha KnueHTa - NoTBbP)KAaBaHe Ha CaMOJIMYHOCTTa Ha KfiMeHTa, CbriacHo onpejesieHaTa B
CucTtemaTa npoueaypa.

KoMucunmoHHa (Takca) - Takca 3a njiaTexHa onepauuns u/uam cBbp3aHn yCayru, HaducnsaeaHa oT U OAbJ/DKUMa
Ha Paysera.

MapuueH Tpchq)ep/npeBop, - NJlaTeé>XXHa TpaH3akKuunad, Npn KoATO Ce npesexXaatT NnapndiHn cpencrtea KbM
naaTe)xHa cMeTKa Ha lonydaTena no nHuymaTmea Ha MNnaTeua.

MnaTte>xHo HapeXxaaHe/HapeXaaHe 3a NJallaHe - HapexxJaHe (NnapuyeH npesoa) oT MnaTeua nnm
Mony4aTens KbM [lOCTaBYMKa Ha NAATEXHW YCYrK, 3a Aa U3MbJHM NNaTeXHa onepauns/TpaH3akums.

MnaTe>xHa onepauua/TpaH3aKUmUA - NapuveH NpeBoa WIN TerneHe/BHacsaHe Ha Napu No uckaHe Ha lMnaTteua
unun MNonyyaTens.

MnaTte>XHa ycayra - ycjyra, npu npefocTaBsaHeTO Ha KOSITO Ce Cb34aBaT YCJ/I0BUS 3@ BHACSHE U TerneHe
Ha cyMu B Opoi OT NJiaTe)XXHa CMEeTKa, KaKTO U BCUYKN OMepaLmn, CBbP3aHu C YNpaBJIEHWETOo Ha nJaTexHaTa
CMEeTKa; MJaTeXHN onepaunmn/TpaH3akunmn, BKIOYUTESTHO NapuUYHN NPeBoan Ha CPeacTBa, CbXPaHsABaHM B
naaTe)xxHa CMeTKa, OTKPUTA B MHCTUTYLMSATA Ha A0CTaBYMKa Ha NAaTeXHW ycnyru Ha MNoTpebuTens Ha
NAaTEXHWU YCAYr U B Apyra njaaTe)xHa UHCTUTYLIUS; NaTeXHW onepauunmn, npyu Kouto Ha MoTpebutensa Ha
NiaaTeXHWU YCNyrn ca NpenocTaBsaHy napu nof opMaTta Ha KpeauTHa JIMHUS: NaTeXHW onepauun/
TPAH3aKLUMN, MPU KOUTO Ce U3MOoJI3Ba NaaTeXxHa KapTa UM nogobeH MHCTPYMEHT U/UN KPpeauTHU TpaHcdepu,
BKJIIOYBALLNW U NEPUOANYHM TPaHChepw; n3naBaHe n/uam npueMaHe Ha NaaTeXHU UHCTPYMEHTU; NapUvyHu
npesoau; ycayru no MHALMMPaHe Ha niallaHe; MHOPMALMOHHW YCyr 3a CMeTKa.

MnaTe>XeH UHCTPYMEHT - BCEKM MaTexeH MHCTPYMEHT, KonTo CucTemaTa rno3BosisaBa Aa 6bae cBbp3aH KbM
Paysera cMeTKaTa 1 4pe3 KONTO MOraT [ia Ce OCbLLUECTBSABAT MapuyHM Npesoau.

MnaTtew, - PU3NYECKO UIN LOPULANYECKO UL, UIN APYra OPraHn3aLmns Ui HeumH KJoH, KOeTOo MMa MiaTexxHa
CMeTKa U pa3pellaBa U3NbJAHEHNETO Ha NJaTeXHa onepauns (N1aTexxHo HapexxaaHe) oT cMeTKaTa, Uan npu
JINMca Ha NnaTeXHa CMeTKa, NpeACcTaBs TUIAaTEXHO HapexXaaHe.



Paysera CMeTKa 1M CMeTKa - BUpTyasiHa CMeTKa, oTKpuTa B CuctemMaTa Ha MmMeTo Ha KnneHTta u
M3MN0JI3BaHa, 3a Aa Ce U3BbLPLUBAT MallaHusa N APYrv naaTexxHW onepaunmn/TpaH3akumny. CmeTKa ce OTKpuBa
caMo cnen ngeHTnpunKaumsa Ha KJameHTa.

MpexBbpnsaHe Ha Paysera cMeTKa 1/ NpexBbpJiiHe Ha CMeTKa - NpexBbpJ/isHe Ha Paysera cMeTKa KbM
OPYr OOCTAaBYMK Ha MIATEXHW YyCAyru nnv gpyra JnLeH3npaHa KoMnaHusa oT rpynaTta Paysera, KoeTo ce
M3BbpPLLBA MO MHULUMATMBA (UCKaHe) Ha Paysera unu Ha KnneHTa.

Ycnyra - ycnyra, npegocTtaseHa oT Paysera cbriacHo HacTosAwoTo CnopasyMeHumne n (unm) Herosute
HonMbAHEHNSA, BKJIIOYNTESTHO N3JaBaHe U 06paTHO U3KyNyBaHe Ha eJIEKTPOHHU Napwu, NaaTeXHa ycayra, KakTo
M BCSAKa Apyra ycnyra, npegoctaBsHa oT Paysera.

Paysera npunoxxeHue - MobuiHa nporpama 3a ynpasJjieHne Ha Paysera cMeTKa, MHCTaJiMpaHa v rnoJji3BaHa Ha
MOBUHW YCTPONCTBA.

AKayHT - pe3ynTaTbT OT peructpaumsaTa B Cuctemata (cnep Bxopn B yebcanTta bank.paysera.com), npm KoaTo
perucTtpaumns e cCbxpaHeHa nyHa nHpopMauns 3a perncTpmpawLoTo ce Anue, Ha TMLETO € NpeaoCTaBeHOo
notTpebutencko nMme 3a AOCTHLMN U NpaBaTa My B CucTemaTa Cca onpenesieHn.

MpueMnue e3nK 3a KOMYHUKaLMA - BCEKU OT e3numTe, HaJIM4HN B CUCTeMaTa.

JonbnHeHue/dONBJHUTENIHO CNOPa3yMeHMue - cnopa3syMmeHne Mmexnay Paysera n Knmnenra,
pernamMeHTMpaLLOo NpefoCTaBsAHETO U NMOJI3BAHETO Ha OTAEJIHN YCAyru, npefoctaBsaHn oT Paysera. Bcsko
HdonbnHeHne moxe na 6bae HapeyveHo Cniopa3ymeHune, Mpaeuna, Aeknapauwns, Mnan nan no gpyr noaxoasiy
Ha4uH. Bcako JonbNHeHMe e Hepa3aesiHa YacT OoT HacTodAwoTo CrnopasyMeHue.

YpoctoBepsaBaHe Ha KnueHTa - npoluenypaTa 3a NpoBepka Ha CaMOJINYHOCTTa Ha (U3NYeCcKo Uan
lopUANYECKO NNLLEe, Bb3 OCHOBA Ha M3MOM3BaHETO Ha ABa UM NOBeYe efneMeHTa, KaTeropmsnpaHu KaTo 3HaHne
(HanpuMep cTaTW4YHa Naposa, Ko, NepcoHaNeH naeHTudnKaLunoHeH HoMmep - EMH), nputexxaHue (Hanpumep
TOKeH, CMapT KapTa, MobuneH TenedoH) n HENPUKOCHOBEHOCT (Hanpumep BUOMETPUYHN XapaKTePUCTUKN
KaTo MpbCTOB OTnevyaThK). Tasu npouenypa ce npunara, Korato KAIMeHTHT BAM3a B NJlaTeXHaTa CU CMEeTKa
OHJIAMH UK Ype3 ApYyrv CpeAcTBa 3a OTAasIedeH A0CTbIM, UHULMNPA eIeKTPOHHA NJlaTeXHa TpaH3aKuus un
4ypes3 CpeACcTBO 3a OTAA/leYeH AOCTHM N3BbPLUBA BCAKO AENCTBME, KOETO MoXe Aa 6bae CBbp3aHO C PUCK OT
M3MaMa Npu M3NbJIHEHME Ha NNallaHe uan gpyr Bua 3noynoTpeba.

Cucrema - copTyepeH NPoayKT, KOMTO e AoCTbMeH Ype3 yeb cTpaHuumTe Ha Paysera, pa3paboTeH oT Paysera
N KOWTO Ce MNoJi3Ba 3a NpeaocTaBsiHe Ha ycayruTe oT Paysera.

CnopasymMmeHue - CriopasyMeHune mexxay Paysera n KnmeHTta, KoeTo BKJIlO4YBa HaCTOALWOTO eHepasiHo
criopasyMeHue 3a NpefocTaBaHe Ha NAaTeXHW YCyrv 3a (U3NYeckn inua, KakTo U BCUYKW OPYrn YCII0BUS 1
LOKYMeHTU (JonbaHeHus/OonbaHUTENHN criopa3yMmeHuns, CnopasyMmeHus, MNpasuna, [Jeknapaunm v T.H.),
BKJILOYMTENHO, HO He caMo, U IHTepHeT CTpaHMULUM, KbM KOMTO Ca HanpaBeHu NpenpaTkn B ToBa eHepasiHO
criopasyMeHue 3a NJaTEXHN YCIyrn 3a pUsndeckn nmua.

Cbrnacume - cbrnacume Ha lNnaTteua 3a M3BbpPLUBAHE Ha NMJaTeXHa TpaH3akuusa, nogageHa rno peja Ha 4. 8 ot
CrnopasymMmeHueTo.

Mapona/naponm - BCeKU KJIMEHTCKN Ko, Cb3daneH B CucTemMaTa, KIIMEHTCKU Kof, Cb3aaneH B CucteMaTta u
N3MoJi3BaH 3a y0oCToBepsBaHe Ha KnneHTa, unv eqHOKpaTeH KoA 3a CUTYPHOCT, NpefocTaBeH Ha KineHTa oT
Paysera 3a gocTbn A0 AKayHTa u/unn Paysera cMmeTKa, Wan 3a 3asBsiBaHe, NOTBbPXXAEHNE U/UIN yNpaBJieHne
Ha OTAesNHN YCIyru, npeaocTaBaHn oT Paysera, n/unm 3a 3asBsBaHe, 0TOPU3aLNa, U3NbJIHEHNE,
NOTBBPXKAEHNE Ha MJIATEXHUN onepaunn/TpaH3akuUmn Uan nosyvyaBaHe Ha niallaHe.

CTtpaHa - Paysera nnm KnmeHTbT.

YHuKaneH npeHtudukarTop - KoMbnHaums ot 6ykBu, Lnudpu UM CUMBOAKN, KOUTO Paysera, KaTo A0OCTaBYMK
Ha MaTeXHWN ycnyrun, npenoctass Ha MoTpebuTensa Ha NAaTeXHN yCiyru u KOMTo ce U3Mnon3Ba 3a
noeHTUUKaumna Ha MNoTpebuTensa Ha NNaTEeXHW yCyri, y4acTBall, B NaTexxHaTa onepauus, /mam cMeTKa Ha
MoTpebuTens, nonseaHa B NaaTexxHaTa onepauus.



MoTpebuten - KnneHT, KONTO OeNCTBa B CbOTBETCTBME CbC CNopa3yMeHMeTo, 3a Lesin, KOUTO He Ca CBbp3aHu
C HeroBaTa bu3Hec, TbpProBcka Uan NpogecrnoHanHa AeNHOCT.

2. Pervctpaumng B CuctemaTta U Cb3aBaHe Ha AKayHT

2.1. Bcekun KnneHT, KOWTO Xenae Aa U3noJsi3Ba ycayrute, npenoctaBsHn oT Paysera, TpsibBa Oa ce peructpupa
B CucTeMaTa. Paysera BMHaru nMa npaBo fa OTKaXKe pernctpaumsta Ha HoB KnueHT, 6e3 fa noco4sa NpuYmnHM
W apryMeHTn 3a ToBa. Bbnpekun ToBa, Paysera yBepsiBa, 4e BCEKWN O0TKa3 3a PErncTpaums Ha HOB KNMeHT we
6bae BCeACTBME Ha 3HAYMMM NPUYNHK, KOUTO obayve Paysera HAMa 3a4b/XeHNe UM HaMa npaso Aa
pa3KpuBa.

2.2. Mo BpeMe Ha pernctpaumnsaTa B CncrtemaTa ce cb3faBa AKayHT 3a KnuveHTa. AKayHTbBbT € JIM4eH 1”
€0MHCTBEHO N CaMO HEroBuAT COBCTBEHUK, T.€. KNMEeHTHLT, MMa NpaBoTO Aa ro M3nossea (Aa B/M3a B HEro
ypes onumATa “Bxoa”). Cnep kato KNneHTHT ce pernctpupa B CuctemaTa 1 Cb34aae CBOM AKayHT,
aBTOMATUYHO 3a Hero ce oTKpmBa N Paysera cMeTKa. Paysera cMeTKaTa ce noJi3Ba CbrJaCcHO NPUHUMNUTE U
npasunnaTa, npencraseHn B cekumm 4 n 5 ot Toea CrnopasymeHue.

2.3. Bcekn KnneHT MoXe fa uma camo einH AKayHT.

2.4. Cnopa3yMeHNeTo BJIM3a B CUJ1a U CTaBa BaJIMAHO 33 HEOrpaHMYeHO BpemMe OT MOMEHTA, B KONTO KIMeHTbT
ce peructpupa B CuctemaTa, 3ano3HaJs ce e ¢ pasnopenbute Ha ToBa CriopasyMeHune 1 Mo efIeKTPOHEH MbT e
N3pasna CbraacneTo C BCUYKM YC0BUS B HErO.

2.5. KnneHTtckaTa peructpaumsa B CncrtemaTta ce cynta mexay CTpaHuTe 3a NoTBbpxaeHne oT KineHTa, 4ye ce
€ 3aMno3Han n e cbraceH C ycnosmaTa Ha CrnopasyMeHUeTO U Ye ce 3a4bJIXKaBa Aa rm cnassa. Paysera
npenocTaBs yCcayrm Ha anua, KOUTo MMaT HaBbpLWEHM NMoHe 7 (cegeM) roguHN KbM MOMEHTa Ha
pernctpauusaTa cn. U3nonssaHeTo Ha NpefocTaBaHMUTeE OoT Paysera ycayrun oT avua nofd 7 (cepem) rogmHu e
3abpaHeHo. Ako KNneHTbT e hrnsnyecko nuvue Ha Bb3pacT nog 18 (oceMHageceT) roauHU KbM MOMeHTa Ha
peructpaunsaTa cn, KnmeHtsbT TpabBa Aa npenocTaByn NMCMEHO Cbrjlacue OT CBOMTE 3aKOHHW NpeacTaBuTenu
(poanTenu / HaCToMHULM / NonNe4YnuTeNnn), 3a Aa Non3Ba ycnyrute Ha Paysera. Paysera nMa nNpaBoTo fa U3UCKa
MNCMEHO U HOTapuasHO 3aBepPEeHO Chracme OT 3aKOHHUTe npeacTasnTenn (pogntenn / HaCToONHULUN /
rnone4ynTenn) Ha KnmeHTta no BCAKO BpeMe. B ciy4dan 4e KNMeHTHT He NpefocTaBu M3NCKAHOTO MMCMEHO
Cbrnacue B NpefocTaBeHUs My oT Paysera cpok, Paysera nma npaBo He3abaBHO fa NpeycTaHOBM
npenocTaBAHETO Ha BCUYKN UM Ha 4acT OT yCayruTe.

2.6. KNnMeHTBLT NOTBBbPXKAAaBa U AeKnapupa, Ye rno BpeMe Ha perucrpaumsaTa cnm B CuctemaTa e npenocTaBun
JlOCTOBEpHa MHpopMauuns 3a cebe cu 1 4OCTOBEPHU AAaHHM OTHOCHO NIEFUTUMaUMATa CU, KAaKTO U Ye
BMOCJIeACTBME, KOraTo NPOMEHS MU A0MbJIBa UHGOPMaLKa 3a cebe cn, MpoMeHeHaTa UHPopMaL s Nin
HOBOMpeAoCTaBeHaTa TakaBa Le ca AOCTOBEpPHU. B ciyvyal Ha HacTbNuan Bpean (MMyLLLECTBEHU UK
HEeMMYyLLEeCTBEHWN) OT NpeaoCTaBsiHE Ha HEBSIPHA UM HEKOPEKTHa UH(OpMaL s, BCUYKK NOCeACcTBUA ca 3a
CMeTKa 1 B TeXEeCT Ha KnneHTa.

2.7. B cboTBeTCTBUE C 0BCTOATENCTBATA U NpouenypuTe, npeasnaeHn B CnopasymeHuneTo uim B CuctemaTa,
KnneHTtbT TpAbBa Aa noTebpAan AKayHTa, NpenocTaBAHETO Ha HOBa yCJyra Wuan 4acT oT ycayra, U Aa usnbjHu
npouenypa no naeHTUPMKaumsa Ha KnneHTa, KoeTo e npeanoctaBka Paysera fa 3ano4yHe ga npenocTtaBs Uian
MPOABLJIKN NpefocTaBaAHETO Ha ycnyru. MNpouenypute no ngeHtTudmnkaunsa Ha KnveHTa, noTBbpKXoeHne Ha
AKayHTa 1 Ha NpefoCTaBAHETO Ha HOBM YCAYrn Cce N3BbpLUBAT C Uen Aa 6baaT 3anTeHN MHTepecnuTe Ha
KnueHTa n Paysera.

2.8. Paysera nma npaBo fa U3NCKBaA OAHHU U/ OOKYMEHTU, NoCcpeaCcTBOM KOUTO Aa ce naeHtTunduumnpa
KnneHTsbT, n/unn ga ce npenoctaBn Heobxoamma 1 Ba)kHa MHdopMauma 3a KnnenTta, Heobxoanma 3a
HaaNeXHOTO NpenocTaBsiHe Ha ycnyru oT Paysera kbM KnneHTa. CbobuieHne oo KnmeHTa, 3aaBaBallo
HeobxogumocTTa Aa 6baaT NpeacTaBeHn onpeneneHn 4oOKyMeHTU u/mnu nHgopmaums, we 6bae nanpateHo
00 KnneHTa c uen ga ce ocbLWeCcTBM NpouenypaTa No ngeHTUdukauma nam noTebpXaeHME.

2.9. Mpu n3nbJHEHUE Ha NpoueaypaTa Nno naeHTUdrKaunsa Ha KnueHTta, Paysera nma npaBoTo Aa U3MUCKa OT
KnneHTa Oa NpenocTaBy B OPUrMHaN JOKYMEHTUTE, U3NCKaHW OT Paysera, U/unv TexXHW Konus, U/unm Konus Ha
N3UCKaHNTE OOKYMEHTW, KOUTO Ca 3aBepPeHn OT HOTapuyC Uian APYyro suLe C TakuBa NpaBoMoLms,



npeanocCtaBeH My OT CbOTBETHATa ObpP>XaBa.

2.10. YcnoBusaTa, NokauumTe, npoueaypuTe U pasMepn Ha TakCu, CBbP3aHu C NAeHTUhUKaums Ha KnmeHTa, ca
MOCOYEHM TYK.

2.11. B KOHKPETHU C/ly4an, B N3NbJHEHNE Ha KOHKPETHUN 3aKOHOBU M3NCKBAHNA UJIN @Ko XapaKTepbT Ha
NOKYMEHTUTEe ro Hasara (HanpuMmep 3agb/KeHne ga ce NpeacTtaBsaT opuUrnuHaaHu gokymeHTun), Paysera nma
MpaBoOTO Aa M3ncka oT KnneHTa ga u3nbiHM cneynduyHa npouenypa no naeHTumnKaumsa n U3nbjHeHne Ha
KOHKpPEeTHU N3NCKBaHUa/MeToad, onpeaeneHn ot Paysera (Hanpumep B NpeacTaBUTeNCTBO 3a 06cny>KBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnaacaeaT, 4e KIIMeHTBT MoXXe fa NoTBbpAu (nognuuwe) OKYMeHTH (B TOBa YMUC0
CropasyMeHuns, Cbraacmsa n T.H.) N0 eNeKTPOHEH NbT (BKAKYUTESIHO, HO HE CaMOo, 4Ype3 NOANMUCBAHETO UM CbC
cneumnaneH MHCTPYMEHT (,XMMnKan“) Bbpxy eKpaH).

2.13. Paysera BMHaru nma npasoTo Aa U3ncka oT KnmeHTa gonbJHUTENHA UHpopMaunsa n/unn OKYyMeHTH,
CBbp3aHU ¢ KnneHTa naum TpaH3akumu, N3NbJHEHN OT Hero, KaTo MMa NpaBo ga rNpeycTaHoOBM TPpaH3aKUMa Ha
KnueHTa, gokato KIMEHTHT He NpeaocTaBu AoNbJAHUTENHA NHpopMaunsa n/mam 4OKYMeHTHU, CBbP3aHu CbC
cnpsiHaTa TpaH3akuua. Paysera nma npaso fa M3McKa oT KnmeHTa Aa NnonbJHU 1 NepPUOANYHO a aKTyaausupa
KJIMEHTCKNSA BBMPOCHUK. B cnyyanm 4e KNMeHTHbT He NpenocTaBu A0ONbJAHUTENHA UHOopMauma n/mnnm
OOKYMEHTUN B CPOKa, Moco4eH oT Paysera, Paysera nma npaBoToO a NpeycTaHOBM NPenoCcTaBsHETO KbM
KnneHTa Ha BCMYKW UKW HacT OT yCcayrute. Paysera nma npaBo Aa N3NCKa KOMUA OT AOKYMEHTUTE, 3aBepeHn
HOTapuasHO N/unn NpeseneHu NoHe Ha eauH e3nk, NpuemMnme 3a Paysera. BCUYKM JOKYMEHTU N NMHpopMaLmsa
Ce U3roTBAT U NPenoCcTaBAaAT Ha Pa3HOCKM Ha KnuneHTa.

2.14. KnneHTHT Nosly4aBa yBegoMJIeHNe 3a NOTBbP)XXOEHME Ha AKayHTa, NpefocTaBsAHe Ha HOBMK yCcayrn,
Bb306HOBABAHE Ha NPeaoCTaBAHETO Ha NPeyCTaHOBEHW YC/Yru, Ha NOCOYEHMSA MO BpeMe Ha perncTpaumsaTa B
CncTemaTa agpec Ha efleKTpoHHa nouwa (umenn/e-mail) nnu ypes SMS cbobuieHue, B cnyvyan 4ye KNnmeHTbT e
rMoco4msa caMmo HoMep Ha MobuneH TenedoH.

2.15. B cniy4aim 4e KnneHTbT € NpenocTaBusl HEBSIPHa MHAOpMauuns, TON nMa 3a4bJ/KEeHne ga g Kkopurupa. B
CNlyYain 4ye BCaenCTBME Ha NpenocTaBAHe Ha HEBAPHa/HeKOpeKTHa nHopMaunsa KIneHTbT e cb3aal HAKOJIKO
AkayHTa, KnmeHTbT € 3aabJIXKeH Oa UHgopmmpa HesabaBHO Paysera, KaTo B Ta3n CUTyaumsa BCUYKN
Cb3dafeHn AKayHTu we 6baaT obegnHeHn B eauviH. [Npu HapyLlleHne Ha pa3nopenbuTe B Ta3n TOYKaA,
0OCTbNBbT Ha KnneHTa oo CuctemaTta Mmoxe ga 6bvae 6/10kmpaH, HenpaBoMepHUTe AencTema morat ga 6vaaTt
06sABEHW 32 HEQENCTBUTENHWU, KAKTO U MHOpMaLmaTa MoXXe Oa 6bae npenocTaBeHa Ha CbOTBETHUTE
npasonpuaarawm MHCTUTYLUN.

3. UeHwn Ha ycnyruTe Ha Paysera v nnaTe)xxHa npouenypa

3.1. LleHnTe n ycnosmnsaTa Ha npefocTaBsaHUTE OT Paysera ycsyrun ca noco4eHu B CbOTBETHATa CEeKLUNA Ha
HacTosawoTo Cnopa3yMeHune, Ha CTpaHMUaTa, yKasBalla TakCcUTe U LleHopasnuca, nav B JOonbAHUTENHOTO
criopasyMeHue, ypexaallo oTHoweHnsaTa mexay CTpaHuTe 3a CbOTBETHaTa ycsayra.

3.2. B cnyyain ye Paysera HaMaim OCHOBHUTE LIEHU Ha YCyruTe, npeaocTaBsaHn Yype3 CuctemMaTa, HOBUTE LieHU
ce npunaraT He3abaBHO csief TAXHOTO Ny6/nKyBaHe, 6e3 orfen Ha ToBa Aasn KNNeHTbT e bun yBenomMeH 3a
TSX, HO CaMO B C/ly4all, Ye LeHUTe He ca 61U NpoOMEHEHN Mo Ha4YuHa, onpeaesieH B YieH 11.

3.3. Paysera yabp>Xa Ab/HKUMNTE N KOMUCUOHHW TaKCK:

3.3.1. Npn n3nNbJIHEHNE Ha NJlATeXHaTa onepaunsa/TpaH3akuus;

3.3.2. aKO KOMUCNOHHUTE TaKCWU He ca Bunn yabp>XaHu Npu UsnbjHeHWe Ha NaaTeXxHaTa onepauus, Paysera
MMa NpPaBoTO Aa M'M yobp>XMN BNOCNEACTBME, HO HE MO-KbCHO OT 2 (ABe) roguHu cnen n3nbJHEHNETO Ha

ninaTexxHaTa onepaunsa. KnMeHTbT ce yBeaoMsABa 3a TaKCuTe (KOMUCUOHHUTE), YAbPXXaHW Mo rnpouenypaTa,
npeaBuaeHa B Ta3n TOYKA, OT OTYETA 3a TAaKCMTE 3a Neproaa, 3a KOMTO e yAbp>KaHa TakcaTa (KOMUCUOHHATA).
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3.3.3. BbB BCUYKU CJlyHaun pasMepbT Ha KOMUCUOHHNTE TaKCK Cce NocoYBa Ha KnneHTa npegu niaatexxHaTta
onepauuns (oCBeH ako € MOCOYEHO APYro B YC/IOBUATA U NpaBuaaTa, NPUI0KNUMU 38 KOHKPETHUA NIaTeXeH
WHCTPYMEHT NAKn ycnyra).

3.4. KNNeHTbT noTBbPXKAOaBa, 4e OeTannHo ce e 3ano3Han n e CbraceH ¢ LEHNTE N YCNOBUATA 3a
M3BBbPLUBAHE Ha NAapPUYHU NMPEBOAMN, KAKTO U C YCZIOBUATA U LeHUTEe Ha BCUYKUM YCNyrn Ha Paysera, KOUTo ce
npunaraTt U ca OTHOCUMUN KbM KnneHTa.

3.5. Paysera nMa npaBo Aa yAbpP>XXa KOMUCMOHHUTE Takcy oT CMeTKaTa Ha KNMeHTa, OT KOSITO Ce U3NbJHABA
CbOTBETHATa NJATEXHA onepauns, Wam oT Apyra CMeTKa, OTKpUTa B cuctemMaTa Paysera.

3.6. KOMUCMOHHMTE TakKCK Ca NAaTuUMK BbB BaJlyTaTa, NnocovyeHa B Cnopa3syMeHneTo, Herosute LonbaHeHns
nnn JONbAHUTENHN CrOpPa3yMeHust, U VIHTepHET CTPaHULM, NpenpaTKn KbM KOUTO Ca HanpaBeH B
HacToswoTo CnopasyMeHue nam JonbJAHUTENHN cnopa3syMeHus (onbaHEHNS) KbM Hero.

3.7. KNIMeHTBT ce 3aA4bJKaBa Aa OCUrypu AOCTAaTbYHO MapuYHN CPpeCcTBa Mo CBOATA CMETKa, OT KOUTO Aa
MOXXe fa 6baaT yobp)KaHu/3annaTeHn KOMUCUOHHUTE Takcu. AKO 06eMbT Ha cpefCcTBaTa B MNocoYyeHaTa
BajlyTa € HeJloCTaTb4eH, 3a Aa 6bAaT 3anJaTeHNn KOMUCMOHHUTE Takcu, Paysera nmMa NpaBoTo, HO He U
3abJKEHNETO, a YObPXN KOMUCMOHHATa Takca OT cpeAcTBaTa, CbXpaHsABaHW B CMeTKaTa B Apyra BanyTa,
06MeHSNKM HannYyHaTa BaJlyTa OT CMeTKaTa BbB BajlyTaTa, B KOATO Ce€ AbJIKM 3ansallaHe Ha KOMUCUOHHUTE
TaKCW, B CbOTBETCTBME C pa3MeHHUTe BaJlyTHU KYpPCOBE, NPUI0XeHU oT Paysera KbM KnneHTa. CTaHOapTHUTE
obMeHHW BaNyTHU KypcoBe Ha Paysera ca ny6aunkyBaHu TyK. B cnyyan 4ye no KnveHTCckaTa CMeTKa ce
CbXpaHsIBaT Napw B HAKOJIKO pa3/In4yHu BanyTu, Paysera nma npaBo ga rm obMeHu B HeobxoammaTa BaayTa,
KaTo 3aroyHe oT NbpBaTa Nno a3byyeH pen, onpeneneH Ha 6asaTa Ha obLoNpreTUTE MEXAYHAPOAHM
CbKpalleHus, C KouTo ce 0603HavYaBaT OTAENHUTE BaayTu (M3NUCAHM Ha NaTUHMLA).

3.8. B cnyyai 4ye Ab/HKUMOTO Bb3Harpa)kaeHune 3a NnpegoctaBeHuTe oT Paysera ycnyru He 6bae 3anjaTeHo OT
KnneHta, KnneHTHT Ce 3aabJ/XKaBa Aa 3anjaTu Ha Paysera nMxBa BbpXYy AbJIKUMUTE N He3anJaTeHU CyMU B
pa3mep Ha 0.05% oT cymnTe 3a BCekn AeH 3abaBa, npu nouckeaHe oT Paysera.

4. OTKpuBaHe Ha Paysera cmeTka. MeTou 3a CbxpaHdBaHe Ha cpeacTtBaTa Ha K/veHTa B
Paysera cmeTkaTa. YC/I0BMA 3a Oeno3npaHe, NPexBbp/igaHe U TerjieHe Ha cpeacTBa.

4.1. Mo cnnaTa Ha HacToswoTo Cropa3yMeHme Paysera cMeTKa ce oTKpuBa 3a KnneHTta B CucTeMaTa 3a
HeonpepneseH nepuon oT BpeMme.

4.2. Paysera cMeTKaTa NpefocTaBs Ha KnneHTa Bb3MOXXHOCT Aa Aenosupa (BHacs), npesexxaa (npexsbps),
KaKTO U la CbXpaHsiBa CPeAcTBa Mo CBOSiTa CMETKa 3a NpeAcTosAlmn npeBoan (TpaHchepm), Aa U3BbPLLBA
MECTHU N MeXAYHapOoa4HN MapuYHN NpeBoaun, Aa 3ansalla BHOCKWU/TaKCK, Aa NoJjly4yaBa napu B CBOSAITa CMeTKa,
3anJsalla 3a CTOKU 1 yCNyr 1 Aa U3BbpLluBa APYrv OeNCTBUS, NPAKO CBbP3aHN C NpeBeXXaaHe Ha NapuyHu
cpencTBa.

4.3. B 3aBMCUMOCT OT HaJIMYHUA MLLEH3 Ha KOMMaHUATa OT rpynaTa Paysera, KOATO e peructpupana KnveHTa
N My e npegocTaBuia Paysera cMeTKa, cpedcTBaTa Ha KnneHTa B Paysera cmeTkaTa moraT ga 6baaTt
CbXpaHsABaHM Mo e4NH OT cegHUTe Ha4YUHK:

4.3.1. EneKTpoHHM napwn, Konto Paysera nsgasa, csieq Kato KNMeHTHT npesene nan BHecCe napu rno cBoATa
Paysera cmeTka. Cneq KaTo KNMeHTBHT e genosuvpas, Nnpexsbpna nin noay4yunsa cpencrtea No cMeTKaTa,
Paysera, cnef KaTo MoJsy4u napuyHmMTe CpencTBa, 3aBepsiBa KanMeHTCKaTa cMeTKa € NoCTbNuiaTa cyma, KaTo
€QHOBPEMEHHO VU34aBa efIeKTPOHHW Napu rno HOMWUHaNHaTa UM CTOMHOCT. ENeKTpoHHMTe napu ce 3aBepsBarT,
OBbpPXKaT N CbxpaHaBaT B Paysera CMeTKa Ha K/IMEHTa B CbOTBETCTBME C NPUJIOXKIMMOTO 3aKOHOA4ATENCTRO;

4.3.2. CpeactBa (MapmyHa cymMa), YUSTO HOMUHAaIHA CTOWHOCT CbOTBETCTBA Ha HOMUHaJ/IHAaTa CTONHOCT Ha
cpencTBaTa (Napu4Ha cyMma), Aerno3npaHun, NoayyYeHn UK NpexebprieHn B Paysera cmeTKaTa.

4.4. KnneHTbT n3brpa KOHKpPETEH MeTo[ 3a CbXpaHsABaHe Ha eIeKTPOHHM Napu uan cpencTea (mapuyHa cyma)
(Hapu4aHu no-gony 3aenHo "cpencteaTta") B Paysera cmeTkaTa B AKayHTa Cu, M3N0A3BaMky onumaTa
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“3axpaHBaHe Ha CMeTKa” 1 NpeBeXAankn cpencTBa, Cbr/laCHO MHCTPYKLUMUNTE 3a 3axpaHBaHe Ha CMeTKa 3a
BCEKN KOHKpPEeTeH MeTo[ Ha nJjallaHe. IHCTpyKuunTe 3a gerno3npaHe Ha cpecTBa U NpefoCTaBeHUTe B TAX
OaHHKM ca (MoraT ga 6bAaT) CYNTaHM 3a YHUKAHN naeHTudnKaTopu, Heobxoanmm 3a NPaBUIHOTO
M3BbpPLUBAHE Ha NJaTe)XHa onepauus.

4.5. HoMMHasiHaTa CTOMHOCT Ha CpeAcTBaTa OTroBapsi Ha HOMMHaJIHAaTa CTOMHOCT Ha BHECEHUTE Un
npeesefeHNTe cpeacTBa B Paysera cmeTKkaTa.

4.6. CpencTBaTa, KOUTO Ce CbXpPaHABaT No Paysera cMeTKaTa, C U3KJloYeHNEe Ha efleKTPOHHUTE napu, MoraT Aa
6bAaT CYMTAHM 3a OEeno3nT, 3a KOUTO MOXXE [a Ce 3anJsalla JIMXBa B CbOTBETCTBUE C YC/IOBUATA Ha OTAEHO
[onbiHeHMe KbM HacToswoTo Cnopa3symeHne. ENeKTpoHHUTE Napu, KOUTO ce CbXpaHaBaT no Paysera
CMeTKaTa, He ca Aeno3uT 1 Paysera npu HUKaKBM 06CTOATENCTBA HE HAYUC/ISIBA U He 3aralla JINXBa BbpXy
eNeKTPOHHUTE Napu, HaMupalim ce B Paysera cMeTKaTa, U He NpeflocTaBsa KakBUTo 1 aa 6uno gpyru obnaru,
CBBbP3aHW CbC CbXPAaHEHMETO U NMepuoaa Ha CbXPaHEeHNE Ha eNeKTPOHHUTE Napu.

4.7. KNNeHTBbT MOXe fa OTKpMe MHOXXeCTBO Paysera cMeTKU B eUH U CbLl, AKayHT U Aa rm n3nonssa nUsusasio
Mo CBOSA NpeLeHkKa.

4.8. Mo nckaHe Ha KnueHTa cpeAcTBaTa, CbXpaHsaBaHW B KIMeHTCKaTa Paysera cmeTka, moraT ga 6baaTt
n3terneHu (nskyneHm obpaTHO) NO TAXHaTa HOMUHAJIHA CTOMHOCT BbB BCEKN €ANH MOMEHT, C U3KJII0YEHME Ha
cny4aun, nocoveHun B CriopasyMeHUETO, KOraTo ce npuiaraT orpaHn4YeHnsa KbM CMeTKaTa.

4.9. KnneHTbT M3pa3sBa XeNlaHue 3a TersieHe (06paTHO M3KynyBaHe) Ha CpeacTBaTa Ype3 Cb3JaBaHe Ha
niaTeXHo HapeXAaHe 3a NpexBbpJisHe Ha CpeACcTBaTa OT CBOATa Paysera CMeTKa KbM BCSiKa Apyra CMeTKa,
nocoveHa oT KnmneHTa (baHKUTE N eNeKTPOHHUTE MATEXHU CUCTEMM, KbM KOMTO Paysera Moxxe fa usnbyn
napu4eH TpaHcdep, ca NMOCOYEHUN TYK), KAaKTO U 3a Aa U3Terau cpeacTBaTa OT cBoATa Paysera cmeTka no
APYrv HA4YUHK, NoaabpP>XKaHW OoT Paysera 1 nocovyeHn B CuctemaTa. Paysera uma npaBoTo Aa HaJIOXM
orpaHuyeHuns 3a TerneHe (0bpaTHOTO U3KYyMyBaHe) Ha CpeaCcTBaTa, KOMTO Ca MOCOYEHU TYK.

4.10. HuKakKBM CNeunduYHN ycaoBus 3a TerneHe (0bpaTHO U3KynyBaHe) Ha CpeacTBaTa, PasiyHM OT
CTaHAapTHWTE YCNOBKA 3a NapyyHW TpaHCMEPU 1 ApYru NiaTeXxHW onepauny, U3BbpLIEHN NOCPELCTBOM
Paysera cMeTKaTa, HAMa Aa 6bAaaT npuaaraHn. Konm4yecTBoTo Ha n3TeraeHnTe (06paTHO N3KYNEHUTE) Un
npeeBefeHNTe cpeacTBa ce n3bupa oT KnneHTa.

4.11. He ce HayncnsiBa OOMbJHMTENHA Takca 3a TerJsieHe (0bpaTHO N3KynyBaHe) Ha cpeacTBaTa. B cnyyain Ha
TerneHe (0bpaTHO M3KyNyBaHe) Ha cpeacTBa, KNMeHTHT 3an/alla CTaHAapTHA KOMUCMOHHA Takca 3a Napu4veH
npeBoA WM TerfieHe, KOSITO 3aBUCK OT MJlaTexxHaTa TpaH3akuus, n3nbjHeHa oT KnneHTa. MpunaraT ce
CTaHAAPTHUTE KOMUCUOHHM TaKCW Ha Paysera 3a napuyeH NpeBoj UanN TerjaeHe Ha napu.

4.12. B cnyyanm 4e KnneHTsT NpekpaTn Cnopa3yMeHMETOo 1 Noaane NCKaHe 3a 3aKpuBaHe Ha cBodATa Paysera
CMeTKa 1 3aKpue cBos AKayHT B CucTeMaTa unm ako Paysera npekpaTu npefocTaBAHETO Ha ycayrm no Paysera
CMeTKaTa Ha KnmeHTa u aHynupa/3akpue AkayHTa Ha KnneHTta B CuctemaTa B C/lyqauTe, npeasmnaeHun B
Cnopa3syMeHuneTo, NapuyHnNTe cpenBa, CbxpaHsaBaHu B KnneHtckaTa Paysera cMeTKa, ce npeBexxaaT no
KnneHTtckaTa 6aHKOBa CMeTKa WM NO CMETKa B Apyra CUCTEMA 3a eNeKTPOHHW pa3njawaHns, moco4yeHa oT
KnueHTa. Paysera nma npasBo Aa YABLPXXUN OT TakKMBa Bb3CTaHOBEHW/NPEBEAEHN NAaPU BCUYKM CYMU, KOUTO
npuHagnexaT Ha Paysera (Takcu, ObJ/OKUMW 3@ YCIyruK, npenocTaBeHn oT Paysera, KakTo 1 pa3xogn, KouTo He
ca 3annaTeHun oT KnmeHTa, BKAKYNUTENHO, HO He camo, riobun, obesweTeHna 3a HaHeCeHN Bpean, NpeTbpneHn
oT Paysera BCciieacTBME Ha HapyweHusa Ha Crnopa3yMeHneTo, U3BbpLlueHn oT KnaneHTa, KOUTO Ca HaJloXKEHMN OT
MeXxAyHapoOHW opraHu3aunm 3a pasnialaTenHn KapTn, Gpyrn MUHAHCOBU MHCTUTYLUN /UKW ObPXKaBHU
VHCTUTYLMN).

4.13. B cny4dan ye Paysera He u3nnaTtun obpaTHO NapuTe Ha KnneHTa nopaan HesaBucelm oT Paysera npnymnHn,
KnneHTbT 6nBa yBeAOMeH 3a ToBa He3abaBHO. KNMEHTBHT e AJib>XeH He3abaBHO Aa Noco4u Apyra cMeTKa uam
0a npenocTtaBn AoNbJAHUTENHA MHpOopMaunsa, HeobxoanMa 3a Oa ce u3nnaTatT obpaTHO NnapuTe (Oa ce
M3BBbPLUU MJalaHe).

5. llon3saHe Ha Paysera cmeTKa
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5.1. KnneHTBbT MOXe Oa ynpassifBa Paysera cmeTKaTa 4Ype3 IHTepHeT, KaTo BJie3e B CBOSA AKayHT CbC CBOETO
MMe 1 naposia 3a AoCTbN Ype3 yeb 6pay3bp Mam KaTo BNese B MOBUAHOTO Npuno)KeHne Ha Paysera, cnef KaTo
M3NBbJHWM AONbBJHUTENHA npoueaypa no yaocTtoBepsaBaHe (YoocToBepsBaHe Ha KiiMeHTa) Ypes3 BbBeXAaHe Ha
eHOKpaTeH KoJ 3a CUTYPHOCT, NoJly4eH 4ype3 SMS nnanm 4ypes pyHKLUUATa 3a NOTBbpXKAEHNE Ha MOBUAHOTO
npuno>xeHue Paysera.

5.2. Paysera n3npalla eqHOKPATEH KO 3a CUI'YpPHOCT Ha KnneHTa Ype3 SMS nnm npenoctaBst Bb3MOXXHOCT 3a
NMOTBBbPXAEHNE Ha NEeNCTBMETO Ype3 PYHKLNATA 3a MOTBBbPXKAEHE Ha MOBUIHOTO NpuioXxeHue Ha Paysera B
cnenHuTe cnyyYau:

5.2.1. KoraTto KineHTbT B/IM3a B CBOS AKAYHT;

5.2.2. korato KnneHTbT NpoMeHs napoJsiaTta Ha AKayHTa;

5.2.3. korato KNmeHTbT NpoOMeHs NMenn agpeca, NOCo4YeH B AKayHTa;

5.2.4. korato KNMeHTbT NpoMeHs HoOMepa Ha TenedoHa, NocoYeH B AKayHTa;

5.2.5. B C/lydanTe, MNOCOYEHM B NPaBHUTE aKTOBE Ha AbpiKaBaTa, B KOATO Ce HaMmupa nuLeH3npaHaTa Paysera
KOMMaHus, peructpupana KnmenTta, n/unm Ha EBponenckmsa cbios, KOrato e 3a4b/DKUTENHO NpuiaraHeTo Ha
no-curypHa npoueaypa 3a yaoCToBepsBaHe;

5.2.6. Korato KinmeHTbT BJie3e OT CbLLOTO YCTPONCTBO, ako Npeaun ToBa e U3/1A3bJ1 0T AKayHTa;
5.2.7. korato KNneHTHbT NOTBBLPAU TesieOHHUSA HOMep.

5.3. KnneHTbT TpsibBa oa npegnpuemMe BCUYKM Bb3MOXKHU MEPKW 33 CUTYPHOCT, Aa NpoBepu cepTudukaTa Ha
yebcanTa bank.paysera.com n ga ce yBepu, 4e eGHOKPATHUAT KO 3a CUFYPHOCT, Nosy4eH 4ype3 SMS, nan
dyHKUNATa 3a NpoBepPKa Ha MOBUNHOTO NpuioXeHue Paysera ce n3non3eaT NpPaBUIHO N €AHOKPATHUAT Ko 3a
CUI'yYpPHOCT ce BbBeXnga nnm yHKuMsaTa ce nsnonssa B AKayHTa B Paysera. Paysera He HOCW OTFrOBOPHOCT 3a
3arybm Ha KnmneHTa, NpuYnHEeHn OT U3MOA3BaHETO Ha e4HOKPaTHMA KoL 3a CUTYPHOCT WM yHKUMATa 3a
rnpoeepka BbB hanwunen yeb cTpaHmumn, uMmmntupawm Paysera, cb3ganeHn OT TPETU CTPaHM MO HE3aKOHEH
Ha4yuH C Uen n3MaMa, KakTo N OT pasKpmMBaHe Ha eAHOKPaTHUA KO 3@ CUIYPHOCT Ha TPETU CTPaHu, KOUTO
HAMaT NPaBO Ha LOCTHLN 00 AKayHTa Ha KnneHTa, nan npu gpyru ycnoBus, noco4eHu B 4. 14.4 ot
Cnopa3yMeHMeTo 3a HecnasBaHe Ha 3aAbJ/IKeHnaTa Ha KnneHTa.

5.4. Mapu4yHK NpeBoaAn/TpaH3aKUMM MoraT Aa 6baaT M3BbPLUBAHM OT KNMEHTCKaTa Paysera cmeTka:
5.4.1. KbM gpyru cCMeTKN Ha noTpebuTtenn B CuctemaTa;

5.4.2. KbM 6aHKOBU CMeTKN B NIMTOBCKU BaHKKN, 6aHKN B EBPONENCcKns Cbio3 N Yy»xaeCcTpaHHu baHku (c
N3KJ0YEHNEe Ha 6aHKM B Yy)XKOECTPaHHM ObPXKaBuW, NNaTEXHM TpaHCchepn KbM KOUTO ca 3abpaHeHu; Paysera
nHopMnpa KnmeHTta 3a Te3n abpxaBu B Cuctemara);

5.4.3. KbM CMETKMN B APYrX eNeKTPOHHWN NJaTeXHU cucTtemMun, nocoyeHn B CncrtemarTa.

5.5. Korato KNneHTHLT nojdaBa NjaTeXXHo HapeXxAaHe 3a U3NbJHEHNE Ha MeXAyHapoaeH nNpeBoa/TpaHcdep,

ce npunara JonbJHEHNETO YC/10BMA 3a U3BBLPLIBAHE Ha MEXAYHAPOAHWN NapuyHW NPeBoan, B OOMbJIHEHUE Ha
HacTosawoTo CnopasymeHune.

5.6. ObMsiHaTa Ha BafnyTa ce 6a3npa Ha BaNyTHUSA KypcC Ha Paysera, BainieH B MOMEHTA HA KOHBEPTUPAHETO U
ce akTyanmaumpa un nybamkyBa NOCTOSHHO TYK (BaslyTHUTE KypCoOBe ce npuiaraT He3abaBHO n 6e3 oTaenHo
n3secTune).

5.7. UleHnTe 3a oTKpvBaHe N Nnogabp>XaHe Ha cMeTKa B Paysera ca npefoCcTaBeHU Ha CTpaHuuaTa C LLeHN n
TaKCUu. AKO KNIMEHTBHT He e BNM3a B CBOS AKayHT U He M3BbpLIBas TpaH3akKLMKM Mo CMeTKaTa rnoseye OT eHa
roaviHa, Paysera we c4yeTte, 4ye AKayHTbT U CMeTKaTa/-uTe He ce n3Noa3BaT (Te ca HeakTuUBHK). Paysera nma
npaso ga npekpaTtun CriopazymMeHUeTo 1 Aa 3akpue AKayHTa n CmeTkaTa/-ute, Kato ysegomun KnveHTa 3a
HeaKTUBHUTE AKayHT n CmeTKa/-u 30 oHM Npegn npekpaTaBaHETo, Npu ycnosme 4e AKayHTbT U CMeTKaTa/-
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UTe He Ce N3MNoN3BaT N Mo CMETKUTE HAMA Ha/IM4dHU cpencTBa. AKO NoHe efiHa HeaKTUBHA CMeTKa nMma
Hann4yHM cpencTsBa, Paysera we ocTtaBu AKayHTa OTBOPEH U LLe 3aKpne CaMO HEaKTUBHUTE CmeTKa/-n. AKo
AKayHTBT Ha KnneHTa un CMmeTKaTa/-uTe CcbC cpeacTBa Mo T4X OCTaHaT HEAKTMBHW B NnpoabJ/i>KeHne Ha ABe
rognHun, Paysera uie 3ano4yHe fa ripuiara Takca 3a noggbp>XaHe Ha HeaKTUBHUSA AKayHT U CMEeTKU C Ha/IM4YHU
cpencTBa No T4X, KOATO € Nnoco4eHa TYK.

5.8. baHKa nnu gpyra eneKTpoHHa cucTemMa 3a NapuyHU NMPEeBOSN MOXE [la HaJsloXKaT TakKCU 3a NMapuyeH rnpesos
oT Paysera cmeTKaTa Ha KnveHTa KbM BaHKOBaTa CMeTKa Ha KnneHTa, KapTa UanM KbM niaTe)xHa CMeTKa B
Apyra cMcTeMma 3a eJIeKTPOHHU pa3niallaHus, KakTo W NMpu NpeBon Ha napuyHu cpeacTsa oT 6aHKOBa CMeTKa,
KapTa Win OT Apyra cuctemMa 3a esIeKTPOHHU pa3rjalaHnsa KbM Paysera cMeTKaTa.

5.9. CNUCBKBT C BaHKNUTE N eNeKTPOHHUTE NJIaTEXHU CUCTEMU, KbM KOUTO MOraT Aa 6baaT npaBeHn NapuyHmn
npeBoAun, KakTo N KOMUCMOHHUTE TaKCK, KOUTO Ce OAbJKAT NMpu TpaHchepuTe, KakTo U yC/I0BUATa 3a
M3BBbPLUBAHE Ha NPeBOANTE, Ca MOCOYEHW TYK.

5.10. TakcuTe 3a NnpepocTaBsaHNTE OT Paysera ycnyru ce yaobp»xaT OT napuTe, CbXpaHsaBaHW B Paysera
cMeTKaTa Ha KnmeHTa. B cnydain 4e 06emMbT Ha NnapuTe No KnmeHTckaTa Paysera cmeTka € no-ManbK OT
pa3Mepa Ha 3as8BeHOTO MJawaHe 1 ueHaTa, Ob/PKUMa 3a yCyrute, npegocTaBeHun oT Paysera, NpeBoabT Ha
cpencTBaTa He ce M3BbpLIBA.

5.11. KoraTo ce nspbpuBa pasnmyeH oT SEPA, TARGET2 unun SEPA Instant TpaHchep n KnmeHTHT npesexxja
rMapu oT cBoATa Paysera cMeTKa KbM CMeTKa/-1n B 6aHKN Uan Jpyrn eneKTPOHHN MNAaTEXHN NHCTUTYLNN,
Paysera 6buBa noco4veHa kaTo MnaTel. 3ae4HO C NapuU4HKA Npesos Ha MNonyvaTena ce faBa u clegHaTa
MHOpPMaLNs, KOATO B 3aBUCUMOCT OT TEXHNYECKMTE Bb3MOXKHOCTM MOXXe Aa bbae npefadeHa No eanH nan
HSIKOJIKO OT n36poeHnTe No-A0y Ha4YnHWU:

5.11.1. peTannHa nHhopmauma 3a MNnaTeya-KAnMeHT e noMecTeHa B MOJIETO 3a OCHoBeH lMNnaTew, ako NnogobHa
cucTtemMa e NnoAabprKaHa OT CbOTBETHaTa CUCTEMa 3a MHTepHeT BaHKMpaHe nau niaaTexxHa CucTeMma;

5.11.2. peTannHa nHgopmauma 3a lNMnaTeua-KAneHT e noMecTeHa B MoOJIeTO 3a OCHOBaHWE Ha NpeBoaa;

5.11.3. 3aefHo C napuyHmnga TpaHcdep, Ha lNonydaTena ce npenocTaBs U YHUKANEH JIMHK CaMO 3a TO3u
KOHKpeTeH npeson, KOWTO JINHK BOOWN KbM ye6ca|7|T afpecc heTannHa MHopMaLma 3a niawaHeTo u MNnaTeua.

5.12. B cnyvai 4ye MnaTeubT NOCOYM rpeLliHa nHgpopmaumnsa 3a NMonyyatens (YHUKanHn naeHtudukaTopu) un
MiaTeXXHOTO HapexXaaHe e U3MbJIHEHO CbracHo npepoctaBeHnTe oT MNMnaTeua gaHHW (HanpuMep MNnateybT e
MoCoYMA rpeweH HOMep Ha CMeTKa), ce cyuTa, 4Ye Paysera e n3nbJiHWIA HAANEXXHO U KOPEKTHO CBOUTE
3adb/pKeHUsa N Paysera HAMa 3a4bJ/IKeHWe Oa Bb3CTaHOBU Ha [MnaTeua npesefneHuTe cpencTtsa. Paysera ce
aHra>kmpa ga npegnpvemMe BCMYKN HeoBXoAMMU AEeNCTBUSA 3@ NPOCefsBaHe Ha NnaTeXXHaTa TPaH3aKuma 1 Lwe
Cce CTpeMu fa BbpHe cpefcTBaTa No nnaTeXxHaTa TpaH3aKumMs, HO B CJly4ail Ha Heycnex lMnaTeusT cnensa ga
Ce CBbp)Xe OUPEKTHO C JIMLLEeTO, KOeTOo e NoJly4nno cpeacTeaTa U Aa NoTbpPCu Bb3CTaHOBABAHETO UM OT Hero.

5.13. KnneHTBbT € ONbXKeH fa NpefocTaBs njaTe)XXHO HapexxaaHe 3a U3MbJIHEHNE Ha MapuUyHN NpeBoau,
CMa3BalKn TOYHO MHCTPYKUUNTE, Noco4eHn B CncrtemaTa M BaJIMAHN KbM MOMEHTa Ha nNpeBoda. B cnyyanm ye
KnneHTsT e MonyyaTen, Ton/Ta Tpsabea Aa npenoctaBn NnogpobHu n ToYHM AaHHK Ha lMnaTeua, Taka 4ye
NnJaTeXXHOTO HapeXXAaHe 3a U3MbJIHEHME Ha MJlaTeXXHa onepauns BbB BCUYKK clyd4an ga 6bvae B
CbOTBETCTBME C UHCTPYKLMUTE, NpefocTtaBeHn B CucrtemaTa 1 BaangHU KbM MOMeHTa Ha npesofa. lNpeauv ga
Mn3NpaTu NIaTeXHO HapeXdaHe 3a M3NbJIHEHME Ha MNJlaTeXHa onepaunsa nan ga usnpaTtu nHpopmaumns 4o
apyr MNnateu, KnneHTsT TpsbBa ga NpoBepu 1 fia Ce OCBEAOMU 3a aKTyaJIHUTE UHCTPYKLMK 3@ 3axpaHBaHe Ha
cMeTKa. Takmea yKa3aHUa v npefocTaBeHUTe B TAX LaHHU Ce CYMTAT 3a YHUKANHU ngeHtudukatTopu,
HeobxoaMMK 3a NPaBUIHOTO N3BBbPLUBAHE Ha MNJaTeXHa onepauns/TpaH3akums.

5.14. Ako NnaTeubT NofaAe HEKOPEKTHO MJIATEXXHO Hape)XAaHe UK MoCo4YN HEKOPEKTHU AaHHW 3a NapuUYHMS
npesog, HO MapUYHUAT NMPEBOA BCE OLLE He € U3MbJHEH, naTeubT MoOXXe Aa NOUCKa Aa Kopurmnpa naaTeXHoTo
HapexxaaHe. B To3n cnyyan ce npunara Takca 3a KOPeKUMs Ha NNaTeXXHOTO Hape)xAaHe, KakTo € NOCOYEeHO B
Cucrtemara.

5.15. MNpwn ycnosune, 4e Paysera nosyym napudHu cpencTea, HO He e B CbCTOSAHME [la 3aBepu cpeacTaaTa,
MoCoYeHn B NJATEXHOTO HapexaaHe, No cMeTKaTa Ha lMonyyaTens (Hanp. cMeTKaTa Ha lNonyyaTena e
3aKpuTa, noco4yeHmaT IBAN HoMep He cbllecTBYyBa WK Ap.), Paysera Bpblla cCyMaTa Ha TpaH3aKkuMsTa Ha
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HapeauTens He No-KbCHO OT ABa paboTHU AHW. B To3m cnyya moraT ga ce nMpuaoXKaT TakCh 3a BPpblUaHe Ha
nnaTexXHo HapexaaHe, npeasnaeHn B CucteMmaTta. AKo Paysera He MOXXKe fa 3aBepu cpeacTBaTa, NOCOYEHU B
NaaTeXXHOTO HapexXxdaHe, KbM [onyyaTena nopaau rpelwwkn Ha NnaTteua, HanpaBeHM NpU NonbJBaHe Ha
Hape)gaHeTo 3a niawaHe, Ho MNnaTeubT MOUCKa Aa BbpHe cpeacTBaTa, MOCOYEHW B MIAaTEXHOTO HapeXxaaHe,
MaaTeXHOTO HapexXxaaHe MoxXe ga 6bae OTMEHEHO 1 cpeAcTBaTa BbpHaATKU Ha MnaTeua, HO cCaMo NpU NMUCMEHO
nckaHe oT lNnaTeua n camo ako lNonyyYyaTenaTt ce cbriacu ga BbpHe napuTe Ha MNnaTeua (ako MNMonyyatenart
MoXke Aa 6bae naeHTUdULMpaH). B TakbB ciyyal ce npunaraT TaKCUTE 3a OTMSIHA Ha MJIaTEXHO HapexaaHe,
noco4yeHn B CuctemarTa.

5.16. BbB BCU4YKN Cnydan, KoraTto Paysera noJsiydaBa rnjaTeXXHO HapeXxhaHe, HO cpeacTBaTa He MoraT Aa
6baaT 3aBepeHn Nopaan rpewwkn B N1aTEXXHOTO HapeXXgaHe i HegoCcTaTbyHa MHGQOPMaALUKUSA, N HUTO
MnaTeubT, HUTO MoNyYaTenaT ce CBbLPXKAT € Paysera 3a yTOYHSABaHE Ha NMJaTEXHOTO HapeXxaaHe unin
Bb3CTaHOBsABaHe Ha cymaTa, Paysera npeanpuemMa BCUYKN Bb3MOXKHU MEPKM 3a NpocsefsBaHe Ha naaTe)xHaTa
onepauus, 3a fa NoNy4Yn KOHKpeTHa UHpopMaunsa 1 ga usnbJHU HapeXgaHeTo 3a rnjaawaHe. 3a ga ce
npocnegu naaTexxHaTa onepaunsa MoraT Aa ce U3non3BaT CegHUTE MepPKU:

5.16.1. Ako Ha Paysera ca 1 U3BeCTHM OaHHUTE 3a KOHTaKT ¢ MNMnaTeua (Mmenn agpec nnuv tenedoHeH HoMep),
Paysera ce cBbp3Ba C [1n1aTeua 3a YTOYHABaHe Ha MJaTe)XXHOTO HapexXxdaHe.

5.16.2. Ako Paysera He pa3nosara ¢ JaHHW 3a KOHTaKT ¢ NnaTteua n HUTo MnaTeubT, HUTO Mony4vaTenaT ce
CBBbpXXaT C Paysera OTHOCHO CpefCcTBaTa, MOCOYEHW B NNaTEXHOTO HapexaaHe, Paysera ce cBbp3Ba C
OOCTaBYMKa Ha nJaTeXHW ycyru Ha lMNnaTeua, KOWTO € u3npaTtui cpeacreaTa, MOCOYEHN B MIaTEXHOTO
HapexhaHe, C UCKaHe fa ce cBbpXKe ¢ [NnaTeua 3a yTo4dHABaHe Ha UH(OpMaLuATa, MOCOYEeHa B HapeXxaaHeTo
3a naawaHe. Tasnm MApKa ce npunara, ako MMa Bb3MOXXHOCT 3a Bpb3Ka C AO0CTaBYMKaA Ha MJaTeXHWN yCayrun Ha
MnaTeua 4pes3 eNeKTPOHHN KOMYHUKALNOHHU MHCTPYMEHTW.

5.16.3. AKO NOCOYEHMNTE MNO-rope MEPKWN HE MOMOrHaT 3a NpocsieasBaHe Ha NJlaTe)XXHaTa onepauuns, Paysera
MMa Npaso Ada U3BbpLN NpeBoa KbM [naTeua 3a cymaTa ot 0,01 EUR (cyma, paBHa Ha Ta3m CyMa B Apyra
BaJlyTa, aKo MJaTeXHUAT NpeBo € U3BBbPLIEH B ApYyra BaJlyTa) Wi gpyra MMHUMaJsHa CyMa, MoCcoYBankn B
OCHOBaHMEeTO 3a NiallaHe UCKaHe Aa ce CBbp)Ke ¢ Paysera n Aa yTOYHU HEKOPEKTHOTO MAaTEXHO HapexXaHe
ypes3 eNeKTpOoHHa nowla. Ta3m MsApKa ce npunara, ako Ha Paysera e nssectHeH HOMepbT Ha CMeTKaTa Ha
MnaTeua, pa3xoguTe 3a nogobeH NapmnyeH NpeBod Ca pa3yMHU U CyMaTa Ha NapuU4YHMA NPEBO € He MOo-MaJiko
oT 10,00 (neceT) eBpo (cyMa, paBHa Ha Ta3u CyMa B Apyra BaJlyTa, ako NJaTeXHUAT NpeBOL € U3BBbPLUEH B
apyra BasyTa).

5.17. BbB BCMYKK cydaun, onmncaHu B 4. 5.16, TakcaTa 3a YTOYHABaHE/KOpeKLUMs Ha Na1aTEXHOTO HapeXxhaHe,
noco4veHa B CuctemaTa, ce npusara 4pes B3eMaHeTo 1 OT CyMaTa Ha npeBoga npejn 3apepsaBaHeTo Ha
npesofa No cMeTkaTa Ha KnueHTta-lMony4aTten.

5.18. AKO He e Bb3MOXXHO a ce NPUuoXXn HUTO egHa OT MepKnUTe, MNoco4eHn B 4. 5.16 3a npocnensisaHe Ha
nnaTe)XHaTa ornepaumsa n B ApYyrn cJydam, KOraTto BCe oule e HEBb3MOXHO fa ce ugeHtuduumpa NonyvatensarT,
Cbr1IacHO NMOCOYEHNTE UM KOPUrUpaHNTE OaHHU, cpefcTBaTa ce CbXpaHsaBaT B cMcTeMaTa Paysera, fokaTo
MnaTteubT nnm MonydaTenaTt ce CcBbpXKAT U 6bAaT NpeaoCcTaBeEHN AONBJIHUTENHN OaHHW, KOUTO Buxa
Mo3BOJINAM Oa Ce 3aBepAT CpeAcTBaTa Ha Mony4vaTens (cnepn B3eMaHe Ha TakcaTa 3a YTOYHABaHE Nan
KOpuUrnpaHe Ha NJaTeXHOTO HapeXXhaHe OT npesefeHaTa cyMa npegn 3aBepsaBaHETO 1 N0 CMeTKaTa Ha
KnuneHTa-MonyyaTen). TaknBa cpeacTBa MoraT Cblo Aa 6bAaT BbpHATW Ha naTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha MNnaTeua. B To3M cnyyanm TakcaTa 3a Bb3CTaHOBSIBaHE Ha cpeAcTBaTa, nocoyeHa B CucrtemarTa, Wwe
6bae yaobp>KaHa OT npeBefeHaTa Cyma, Npean BpbllaHeTo N KbM naTeua.

5.19. B cny4an 4e no Paysera cMeTKa Ha KnneHTa ca gobaBeHun (3aBepeHn) Wan yobpr>KaHu napu no norpeLuka
WX MO APYrv Ha4YUHW, KOUTO HAMAT NpPaBHO OCHOBaHMe, KNNMeHTHT ce 3aAbJXKaBa Aa yBeaoMu Paysera 3a
ToBa. KNMeHTBT HAMa NMpaBo Aa Cce pa3nope)kaa CbC CpeacTBa, KOUTO He My NMpuHagnexxaT. B nogobHn cnyyaum
Paysera nma npaBoTo U KNMeHTHT AaBa HEOTMEHUMOTO CM Cbriacue Paysera ga oT4ucam cpeacreaTa oT
KnneHTtckaTa Paysera cmeTKa 6e3 n3pundHo HapexaaHe oT KnneHTa. B cnyyain 4ye pasmepbT Ha napuTe no
KnneHTckaTa Paysera cMeTKa e HefjoCTaTb4€H, 3a a Ce OTYUCAAT CpeacTBaTa, 3aBEPEHU MO UKW YAbPXKaHU
Mo morpewka oT Paysera cMeTKaTa KbM Opyru cMeTKn Ha KnneHTa, KnneHTbT 6e3pe3epBHO Ce 3aab/1XKaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHUTE MO UM YAbPXKaHUTE MO NMorpellka napnuyiHn cpeacTsa B CpoK oT 3 (Tpwu)
paboTHW OHW cnep nosyyYyaBaHe Ha NokaHa (MckaHe) oT Paysera. B cnyydanm 4e KNnMeHTBHT He ycnee fa BbpHe B
CPOK 3aBepeHunTe Mo norpeLuka CyMu, no uckaHe Ha Paysera, KnmeHTbT 3anfawa gHEBHa HeyCTOWKa B pa3mep
Ha 0,05% 3a Bcekn AoeH Ha 3abaBa.



5.20. KnneHTHT UMa NpaBo Aa MPOMEHU IMMUTUTE 3a NapuyHW NpeBoan OT CBOSATa pa3njalwaTenHa Paysera
CMeTKa 4pe3 npouenypa no 4ONbJAHUTENHO NOTBLPXKAEHME Ha AKayHTa, Cbr/1acHO NpouenypaTa, 3aJ10)KeHa B
CunctemaTa, 1 fa onpenenu gpyrn 1MMUTKU 3a NpeBogn, KOUTO BJIKM3aT B CuUna cnefd 12 vyaca cnepg
nnpouenypaTa No NOTBbPXKAEHME 3a onefensHe Ha AOMbJAHUTENHUTE ANMUTU. KNNEeHTHT UMa NpaBo Aa
onpenens pa3Mepa Ha JIMMUTUTE MO CBOe yCMOTpeHMe. KNMeHTbT MOXKe fia NpoBepu OeNCTBAWNTE NNMNUTHN,
npuaaraHun 3a Hero, KaTo BJsie3e B CBOA AKayHT, KaTo Paysera nma npaBoTo Aa OFrpaHuyun rno pasMep AMMUTuTe
M fa n3ncka KNMeHTHT Aa M3NbJHM JONBJAHUTENHO YA0CTOBEpPSBaHe, B CbOTBETCTBME C NpoueaypaTa,
3ano0xeHa B Cucrtemata. KNMeHTHT Ce yBeaOMSBa 3a B/IM3aHe B CWUJ1a Ha MPOMEHEeHUTE NMMNTU NMoCcpencTBoM
MMCMO, N3NpaTeHO Ha eNlIeKTPOoHHa nowa (umenn). Tasm Knaysa Ha CnopasyMeHNEeTo MoXXe Oa He 6bae
MpUIOXXeHa 3a MaJsiosIeTHU Ninua Ha Bb3pacT nog 14 (YeTnpmnHageceT) rOAVMHU U APYrK Nnua, 3a KOUTO MOXe
0a ce npunoXxaTt PUKCUpaHn JINMUTN.

5.21. KnMeHTbT MoXXe Aa npoBepun 6anaHca no cBosSiTa CMETKAa, KaKTo U UCTOPUSITA Ha AEeNCTBMATA, KaTo Be3e
B AKayHTa, KbJI€TO TON/TA MOraT fa HaMepAT U MH(POPMALINA 3@ BCUYKN HAJIOXKEHN KOMUCUOHHW, KaKTO U 3a
APYry TaKCK, KOUTO Ca YAbPXXaHM OT CMeTKaTa Mo BpeMe Ha nsbpaH nepuog oT BpeMe.

5.22. KNMeHTBbT NOTBbPXKAABA U AeKNlapupa, Ye:

5.22.1. napuTe, NoCTbNBallM B Paysera cMeTKaTa, MMaT JierajeH Nponsxon N He ca I'IpI/I,EI,O6I/ITI/I B pe3yJsiTaT Ha
npecTblHa OENHOCT;

5.22.2. KnneHTHT HAMa ga u3nonssa ycnyruTte, npefocTtaBsaHM oT Paysera, 3a HE3aKOHHU Lenn, KakTo 1 4ye
HAMa Oa N3BbpLUBa 0encTBua nin onepaunn C uen fa nerajn3npa napn, NnoJly4eHM B pe3ynTtaT Ha

KPUMWHANHW WU APYTN HE3AKOHHWN OeNHOCT!.

5.23. KNMeHTBHT MOXXe Aa yrnpaBnsaBa Paysera cMeTKaTa U [a U3BBLPLUBA NAaTEXHN onepauun oT Paysera
cMeTKaTa Mo ciegHUTe HauYMHu:

5.23.1. npe3 NIHTepHeT, KaTo ce ngeHtTudnumpa n Bnese B CBOA AKayHT;

5.23.2. ypes npunoxeHneTo Paysera (Npunara ce JONb/HUTENHOTO Cropa3yMeHue YnpasaeHue Ha Paysera
CMeTKa Ype3 Paysera MobuaHO NpuaoXKeHWe, csiel KaTo KNMeHTBbT ce Cbracu C yCIoBMUATa Ha
JonbaHEeHNeTOo);

5.23.3. Yype3 nnaTeXXHN NUHCTPYMEHTU, CBbP3aHu ¢ Paysera cMeTKaTa (Mpunara ce Jonb/JHUTENHOTO
crnopasyMeHue [11aTeXXHN UHCTPYMEHTHU, c/ied KaTo KIMEHTBT ce Cbrlacu € ycioBuaTa Ha Lonb/HEHNETO);

5.23.4. 4ype3 gpyru MHCTPYMEHTU, MNOCOYeHU OT Paysera, cfiefl KaTo KNMeHTBT ce Cblrlack C yC/IoBMATa 3a
non3BaHe Ha NoAo0bHN MHCTPYMEHTMN.

5.24. KnneHTCKUTE NOTBBbPXKAEHNSA, HapeXAaHUA, 3as89BKN, YBEOOMNIEHNS U APYTN OENCTBUS, N3BBbPLLUEHN Ypes
NHTepHeT cTpaHnum Ha TpeTn nmua Ui oT APYrn MecTa Ypes BXO4 U naeHTndukauusa B KnmeHTckma Paysera
aKayHT 1 ngeHtTudnumpankm KnmeHta no To3m Ha4vmH, UMaT CUaTa Ha CKJIl0OYBaHE Ha caenka, NoTBbpAeHa
ypes eslIeKTPOHEH nognuc.

5.25. U3nbaHeHWe Ha nnaTeXXHU HapeXxaaHunsa oT Paysera cMeTka npes NIHTepHeT:

5.25.1. 3a ga n3sbpwun nnatexHa onepauyns npes NHTepHeT, KNNEeHTBHT NonbJiBa NjaTeXXHO HapexXaaHe B
CnctemaTa 1 ro nanpatlla 3a N3NbJHEHNE, KaTo C TOBa MNOTBBbPXKAABa Mo efieKTpoHeH NbT B CucTemMaTa CBOETO
cbrnacme ga ce n3nbJiHM NPEBOAHOTO HapeXXjaHe.

5.25.2. NopgaBaHeTO Ha NJaTeXHOTO HapexxaaHe B CnucteMaTa ce cH4MTa 3a Cbriacme oT CTpaHa Ha KnneHTa
na 6bae nsBbplLUeHa NiaTeXxHaTa onepaumsa n He MoxXxe fa 6bae 0OTMEHEHO (OTMSIHA Ha MJIAaTEXHOTO
HapeXx[aHe € Bb3MO)XHa eANHCTBEHO 1 CaMO aKO U3MbJHEHNETO Ha MJallaHeTo He e 3anoYyHaso - CTaTyCbT
Ha BCSAKO MJalaHe u Bb3MOXXHOCTUTE 3a OTMAHaTa My ce BMXAaT B KINeHTCKus AKayHT).

5.25.3. KoraTo n3sbpLBa BbTpeweH 3a CncremaTa npeBof OT CBOATa Paysera cMeTKa KbM Paysera cmeTkaTa
Ha Apyr notpebuten, KNnMeHTbT MOXe Aa n3bepe ga ce U3BbPLUM 3aLLUTEH C Napoa napu4eH npesoa. B To3um
cnydanm KnmeHTbT 3a4aBa NapoJsiaTa 3a NpeBoda, KoraTo U3roTBA NaTEXHOTO HapexXaaHe. MNMapnyHmnaTt
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TpaHcgep e 3aBbpLIEeH N3LAN0 eANHCTBEHO U caMo KoraTo MNony4aTenaT BbBeAe naponaTa, 3agajeHa oT
KnueHTa-lnaTtew 1 KOATO e NnpefocTaBeHa oT Hero Ha lNony4vaTtens. AKo lNMonyyaTenaT He BbBede naposaTa,
KOATO MYy e flageHa oT lNnaTeua, napuTe ce BpbLLAT aBTOMaTU4YHO B Paysera cmeTKkaTa Ha lNMnaTeua cnen
n3TudaHeTo Ha 30 (TpuoeceT) AHWN. 3a MOMEHT Ha aBTopu3aunsa Ha nogobeH NnapuyeH TpaHcdep ce cYnuTa
MOMEHTBHT, B KONTO MNonyyaTenaT BbBede naposiaTta, KaTo TakbB TpaHCdep He MoXe Aa 6bae oTMeHeH cnepn
MOMEHTa, B KONTO lMoslydaTensaT BbBee naposaTa 3a KOHKPEeTHUS npeBo. KIMEeHTBHT € N3uUs10 OTrOBOPEH 3a
Ha4MHa n 6e3o0MacHOCTTa Ha Ha4yMHa, Mo KOMTO NaposaTa ce NpefdaBa Ha [onyyaTens, KakTo 1 3a TOBa
naponaTa fAa 6bae pa3kpuTa egUHCTBEHO 1 CaMo Ha lMNonyyaTena Ha NapuYyHUTE CpeacTBa.

5.25.4. KoraTo nonb/sBa NAaTeXHOTO HapexaaHe, KNneHTbT MoXXe Aa nonbJHW O6baella gaTa, Ha KosITo Oa ce
M3MbJIHW MJallaHeTo, KOATO AaTa He Moxe aa 6bae no-KbCHa OT 2 (ABe) roguHu cfeq faTtaTa Ha nonbJiBaHe
Ha NNaTeXHOTO HapexXdaHe. AKO pa3MepbT Ha CpeAcTBaTa Mo KJAneHTCKaTa Paysera cmeTka e gocTaTb4eH
KbM fgaTaTa, mocoyeHa oT KnmeHTa, NaTe)XXHOTO HapeXdaHe ce n3nbsHgaBa. lNpeBon kbM gpyra Paysera
CMeTKa Lle ce n3NbJHW B Ha4asoTo Ha nocovyeHus geH (00:00 4aca, B 3aBUCMMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLLUBaA B CPOKOBETE, NocoyeHn B CnuctemaTa.

5.25.5.B cny‘-|a|7| He N1aTe)XXHOTO HapeXgaHe € NonbJIHEHO HeEMPaBUJIHO, NpPeBOOBT HE Ce N3BbpPLIBa, OCBEH B
U3KJIIOYUTENHN CNyYaun, KoraTo Paysera Kopurmpa njaaTe>XHOTOo HapexXxhaHe no cobcTBeHa MHMLMATUBa UK
KOraTo uMa gocTaTb4Ha UH(opMauuns, No3sosisiBalla aa ce B3eMe 06eKTMBHO pelieHne 3a NpaBMJIHOCTTa Ha
Ha MHopMaLKMATa, 3a Aa ro U3NbJIHU CblMrlaCcHO CTaHA4apTHaTa npouenypa.

5.25.6. AKO pa3MepbT Ha cpefcTBaTa B KJIMeHTCKaTa Paysera cMeTKa He e foCTaTb4€eH, 3a a Ce U3MNbJHU
MapuYyHNAT Npesog, NjawlaHe He ce n3pbpliBa. CnctemaTa obaye We Nnpasu ONUTY Oa U3BBPLUN NJIaLLaHETO
npes caepBawmnTe 5 (NeT) AHM OT MOMEHTa Ha NnoJly4aBaHe Ha NaaTeXHOTOo HapexkaaHe. AKO rnpes To3n
nepuof OT BpeMe pa3MepbT Ha cpefacTBaTa No Paysera cMeTKaTa BCe OLLe He e A0CTaTb4€eH, 3a Aa Ce U3MNbJIHU
MaaTeXHOTO HapeXaaHe, N1aTEeXXHOTO Hape)XAaHe ce OTMeHSA 1 HAMa Ada 6bae n3nbjiHeHO. AKO pa3MepbT Ha
cpencTtBaTa B Paysera cMeTKaTa He e JOCTaTb4€eH B NocoYeHaTa BaJlyTa, HO N0 CMeTKaTa MMa focTaTbyHa
HaJZIMYHOCT B ApYyra BasiyTa, MPEBOABLT HE Ce U3NbJIHABA, AOKATO KNMEHTBHT He NpeBasiyTupa Apyra Haln4yHa
BaJlyTa BbB BaJlyTaTa, B KOATO € HapeAeH NpeBoabT (C U3k/YeHne Ha CiydyanTe, Korato KnmeHTbsT e
Hapegun aBToMaTUYHO NpeBasiyTUPaHe UM KoraTto NpeBoabT Ce N3BBbPLUBA KaTo NJallaHe 3a CTOKU unm
ycnyru 4ypes cuctemaTa Paysera).

5.26. YcnoBuaTa 3a U3non3BaHe Ha Apyrv HaduHW 3a yrnpasJsieHue Ha Paysera cMeTKa, pas/inyHu oT
rnocoyeHmnTe B 4. 5.23 oT ToBa Cnopa3symeHune (C n3KIYeHne Ha ynpaBieHne Ha Paysera cmeTka npes
NHTepHeT), ca moco4yeHn B oTAeAHN JONbAHUTENHN COpPa3yMeHUs, OTHOCUMU KbM cneundruyHmns HauvmH 3a
ynpaBiieHne Ha Paysera cMeTKaTa. KOHKpeTHO JonbAHUTESIHO Cropa3yMeHune, ypexxaalo apyrn Ha4ymHum 3a
yrnpaBJieHne Ha Paysera cmeTKka, ce npunara, ako KnmeHTbT n3bepe fa M3nos3Ba CbOTBETHMA MeTO[ 3a
ynpasieHne Ha Paysera cMeTKaTa. BCAKo TakoBa JONbJIHUTENHO CNopa3syMeHune ce rnpusara B OTHOLWEeHUATa C
KnneHTa OT MOMEHTa, B KOWTO TOW NOTBBbPAM, Ye Ce e 3ano3Ha C pa3nopenburte My U nspasun BonATa Cu aa
M3Mofi3Ba yCayrute, noco4yeHn B JONb/AHUTENIHOTO Crlopa3yMeHue, No eNeKTPOHEH MbT UM MO APYT HAYUH.

5.27. NHdopMaumsaTa 3a U3BBbPLUEHNTE U MOJIyHYEeHUTE TPaH3aKLU 1N ce NpeocTaBs oT Paysera B U3BJIEYEHNETO
no cMeTKaTa Ha KnneHTa. KIIMEeHTBHT MOXe [a Bfe3e B CBOSiTa CMeTKa U Aa npernega 6e3nnaTHO Tasu
MHMOPMaLMSA 3a XKenlaHusl Nepuoa Uan aa f pasnevyaTa.

6. BHacsaHe v TersieHe Ha napu B bpow

6.1. Paysera npenocTaBs Ha KnveHTa npaBoTo Aa Aeno3upa napu B 6poi B Paysera cMmeTkaTa nNpuv ycnoBuaTa,
onpepeneHn B CuctemaTta. MectaTa, yCnoBUATa, BanyTUTe, IMMUTUTE U TapuduTe 3a BHAcsSHe Ha napu B 6pon
ca npencTaBeHU TyK.

6.2. Paysera npefocTaBs Ha KineHTa NpaBoTo fa Ternv napu B 6pont oT Paysera cMeTKaTa Npu YC/I0BUATA,
nocoyeHu B CuctemaTa. MecTtaTa, yCnoBusTa, BanyTuTe, IMMATUTE U TapudguTe 3a TeraeHe Ha napu B 6poii ca
npencTaBeHN TYK.

6.3. KnneHTbT e AbJIXKEH INYHO Oa npebpon napnyiHuTe cpencTBa, KOUMTO Lie BHece B Paysera cMeTKaTa,
npeav fa rnm BHecCe Wian cnep KaTo rv usternauv, U ga uspasu no3numsa uam ga ocnopu pasmepa Ha cymaTa B
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6p0|7| NnJanm Ka4eCTtBOTO Ha noJiydyeHuTe 6aHKHOTUW BeAHara cnen U3TernsaHeTo UM, KoraTto e Heobxoanmo.

6.4. Korato KnneHTbT BHAcsA napu B 6poli B cBosAATa Paysera cMeTKa, TO MOXXe [ia yrNpaBfisiBa eNeKTPOHHUTe
napu no Paysera cMeTkaTa CU HEMOCPeACTBEHO C/ie noJsiy4aBaHeTo uM oT Paysera.

/. TlpyemMaHe Ha NaaTexXXHW HapexxaaHna, N3NCKBaHUA, MPUI0XKVMUM KbM M1aTexHunTe
HapeXOaHWd N 0TKa3 3a U3MbJIHEHWE Ha MJ1aTeXHW HapeXOaHWnA

7.1. Korato KnneHTbT e MnaTeu, N1aTeXHOTO HapeXXaHe ce c4nTa 3a noJsiydeHo oT Paysera (oT4mMTaHeTo Ha
CpOKa 3a U3NbJIHEHME Ha TakKOBa NJaTEXHO HapeXXAaHe 3arno4sa) B eHS Ha HEeroBOTO MNoJsly4aBaHe, a ako
MOMEHTBT Ha MoJlydYaBaHe Ha MJlaTeXHOTO HapeXxaaHe He e paboTeH AeH 3a Paysera, N1aTeXHOTO HapexhaHe
Ce cYMTa 3a NoJiydyeHo B NbpBUA cleadsaly paboTeH aeH 3a Paysera.

7.2. NnaTe)xxHo Hape)xaaHe, KOeTo e noslyyeHo B paboTeH aeH 3a Paysera, HO cnef n3TnyaHe Ha paboTHOTO
Bpeme Ha Paysera 3a KOHKpeTHUS AeH, Ce CHUTa 3a NoJly4eHo B MbpBMA Nnocnenpaly, paboteH geH 3a Paysera.

7.3. NnaTtexxHUTe HapexXadaHus 3a BbTpelHN 3a CuctemaTa Paysera npeBoamn ce n3nbaHsaBaT He3abaBHoO (00
HSAKOJIKO MUHYTW, OCBEH aKO MjaTexHaTa onepauuns e cnpsHa/npekpaTteHa B c/iy4aun, BU3MPaHN B
NPUNOXKUMUTE 3aKOHOBM pasnopenbun n HacTosawoTo CnopasyMmeHmne), He3aBnUCMMO OT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera uMa npaBo Aa 3anucBa M CbxpaHsBa UHGPOPMaLMs 3@ BCUYKU NAATEXHN HapeXXaaHus, noganeHun
Nno KONTO 1 Aa 6110 0T HAYUHNTE, CblrlaCyBaHM 1 AOrOBOPEHM C Paysera, CbLLO Taka Aa 3anncBa U CbXpaHsBa
NHGOPMaLMSA 3@ BCUYKU MAAaTEXHW onepauunumn/TpaH3akLunum, N3BbpLUeHn oT KarneHTa uam cbriacHo
nnaTexxHUTe HapexxAaHua Ha KnveHTa. YnoMeHaTuTe no-rope 3anucy moraT Aa 6baaT npefocTaBeHn Ha
KnueHTa oT Paysera u/vnm Ha TpeTu Anua, KOMTO MMaT MpaBo Aa noJjlyyaBaT NnoAobHW AaHHW, CbriacHo
NPUJIOXKMMOTO 3aKOHO4ATENCTBO, KAaTO A0KA3aTeJICTBO, MOTBbPXKAABALLO NoAaAeHNTE NAaTEXHN HapeXXdaHus
/NN N3NbJHEHUTE NATEXHU onepauun.

7.5. NopageHuTe oT KNneHTa naaTeXHn HapexXxaaHusa TpsabBa fa OoTroBapsaT Ha BCUYKM M3MCKBaAHMA 3a
rnodaBaHe Ha MNJIaTeXHU HapeXX4aHUs OT TaKbB BN U/UNN HA U3UCKYEMOTO OT MPUSIOKUMUTE 3aKOHU UIN OT
Paysera cbabp>XaHWe Ha NaaTeXHUTe HapexXdaHus. MNnaTtexxHnuTe HapexaaHus, nogageHu ot KnmeHTa,
cnepBa fa ca hopMympaHn ACHO, He4BYCMUCEHO, rogHn Aa 6baaT n3nbJHEeHN, KaKTo 1 Aa CbAbPXKAT ACHO
n3paseHa BosATa Ha KnneHTta. Paysera He HOCU OTrOBOPHOCT 3a FpeLlku, HECbOTBETCTBUS, MOBTOPEHUS U/UN
NMPOTUBOPEYMSA B MIaTEXHNTE HapeXXAaHWs, NpenocTaBeHN 3a U3NbJIHEHUE OT KnneHTa, KOeTo BKJIK4YBa, HO
He e orpaHn4yeHo, MPaBUJIHOCT U ACHOTa Ha PEKBU3MTUTE Ha HapeXxaaHusaTa 3a njawaHe, NpeaocTaBeHn oT
KnneHTa. AKO NaaTe)XXHOTO HapeXxaaHe, npefoctaBeHo oT K/MeHTa, He CbAbp)Ka AOCTaTb4YHO MH(pOpMauuns
WAn CbAbp>Ka HECLOTBETCTBUA, Paysera, HE3aBMCUMO OT BUAa Ha HEACHOTUTE B NJ1AaTEXHOTO Hape)kKaaHe,
MOXKe [a OTKa)ke Aa U3MbJHW MOAAAEHOTO NJAaTEXHO Hape)XXhaHe, WM a ro N3NbJHU CbrnacHo
MHpOpMaLUaTa, KOSATO € NpefocTaBeHa B MNJIaTEXHOTO HapeXXjaHe.

7.6. Paysera nma npaBo fa OTKa)ke fa U3MbJHU NJaTEXHOTO HapeXxaaHe B C/ly4al Ha OCHOBATEJIHO
CbMHEHMeE, Ye MNNaTeXHOTOo HapeXXJaHe Nan LOKYMeHTUTe, npefcrtaBeHu oT KnmeHTa uam yrnbJHOMOLLEH
npeactasmTen Ha KnneHTa, He OTroBapsaT Ha M3UCKBaHMATA Ha 3aKOHOAATESICTBOTO U/unn Paysera, nnu
Paysera nma ocHoBaTeJIHN CbMHEHNS OTHOCHO aBTEHTUYHOCTTa U JOCTOBEPHOCTTa Ha BbMPOCHUTE AOKYMEHTN.
AKo Paysera nma ocHoBaTeJ/IHO CbMHEHMeE, Ye MNNaTeXHOTO HapexXXJaHe He e nodafeHo oT KnveHTa unm
3aKOHHWA NpefcTasBuTes Ha KnueHTa, Wi nogo3peHne OTHOCHO aBTEHTUYHOCTTa Ha npeacTaBeHuTe
[OKYMEHTU, UK Apyro nofo3peHne OTHOCHO 3aKOHHOCTTa WK CbAbPXXaHMeTO Ha NoJaAeHOTO MaaTexxHo
HapexaaHe, Paysera nMa npaBo Aa U3ncKa oT KineHTa Aa NOTBbPAU AOMBJAHUTESIHO NOAAAEHOTO MJIaTeXHO
HapexaaHe U/vnn fa npencrtasu AOKYMEHTW, MOTBbPXXAaBalLW NpasaTa Ha vuaTa Aa yrnpasnasaTt
cpefcTBaTa No CMeTKaTa Wian Apyrun AOKYMeHTU, mocoyYeHn oT Paysera, no Ha4uH, npueMnumBs 3a Paysera, 3a
CMeTKa Ha KnueHTa. B cnyvyauTe, npeABnaeHn B Ta3nm Knaysa, Paysera AencTBa C e Aa 3aluTu 3aKOHHUTE
MHTepecn Ha KnueHTta, Paysera n/wnn gpyru nmua, Kato Paysera He noeMa OTrOBOPHOCT 3a 3arybu, KonTo
MoraT [a Bb3HUKHAT rnopajun oTka3s 3@ U3NbJIHEHUE Ha M3MNpaTeHO MJaTeXHOo HapexxaaHe.

7.7. KNMEeHTBHT € AJTbXKEH [la OCUTYpU AOCTaTbYyHO NapUYHM CpeacTBa B CbOTBETHaTa BaJlyTa no CBosiTa
CMeTKa, 3a a Moxe fa 6bAe U3MNbJIHEHO NMOAaAeHOTO MJIATEXHO HapexAaHe.



7.8. Mpean ga n3nbJHU NIaTeXHO HapexaaHe, nogageHo oT KnneHTa, Paysera nma npaBoTo Aa U3NCKaA OT
KnneHTa foa npenocTtaBy OOKYMEHTU, KOUTO Aa AOKa)XaT 3aKOHHWSA MPoM3xo Ha NnapuTe, KOMTo we bbaaT
M3MNoNa3BaHW, 3a A Ce U3MBJIHU MJaTeXXHOTO HapexaaHe. AKO KNIMEeHTBHT He NpefoCTaBn TakMBa LOKYMEHTH,
Paysera nmMa npaBoTO La OTKa)ke Aa U3MbJIHU NJaTEXXHOTO HapeXxaaHe.

7.9. Paysera uMa NpaBOTO U3LSJI0 WX YAaCTUYHO Aa NMPEXBbPIN AEAHOCTUTE MO U3MbJIHEHMETO Ha MJIATEXHOTO
HapexxdaHe, NofaZeHo OT KnneHTa, Ha TPeTM NinLia, ako TOBa CE M3UCKBA OT MHTepecuTe Ha KnveHTa u/nnu
CbLUIHOCTTA Ha U3MbJIHEHNE Ha HapeXX[aHeTo 3a NnallaHe. B cnyvan 4ye nnaTeXxHOTo HapexdaHe Ha KnueHTa
M3NCKBa M3NpallaHe 1 N3MbJIHEHME Ha NialaHeTo OT Apyra (hMHaHCOBa MHCTUTYLNS, HO Ta3n UHCTUTYLNS
OTMEHN MJaTeXHOTO HapexxaaHe Ha KnueHTa, Paysera He HOCU OTrOBOPHOCT 3a TakMBa AENCTBUSA Ha
(pMHaHCOBaTa UHCTUTYLIUS, HO MPaBu ONUTY @ YCTAaHOBU NMPUYNHNTE 3a OTMAHATa Ha HapeXxAaHeTo 33
niawaHe. Paysera vMa NpaBoToO Aa Cnpe U/Man Aa OTMEHU U3MbJIHEHMETO Ha MJIATEXHOTO HapeXXaaHe,
nonazeHo oT KnneHTa, ako TOBa Ce M3UCKBA OT MPUJIOXKMMOTO 3aKOHOAATENCTBO UM nopaan aApyru NpuynHmn
M3BBLH KOHTPOa Ha Paysera.

7.10. Ako Paysera oTKaxke fa U3NbJIHU NMaaTeXXHO Hape)KaHe, noganeHo ot KnneHTa, T4 yBegoMasa KnmeHTa
3a TOBa WK Cb3a4aBa HeobxooMMUTe yCloBMS, 3a Aa Ce 3ano3Hae KNMeHTbT C TakMBa yBEAOMJIEHUSA, OCBEH
Korato nogobHo yBegoMsBaHE € TEXHNYECKN HEBB3IMOXXHO NN 3abpaHeHo OT 3aKOHa.

7.11. Paysera He npueMa N He N3NbJIHABA MJaTEXHN HapexaaHusa oT KneHTa 3a U3BbpLIBaHE Ha TPaH3aKuum
OT CMeTKaTa Ha KnmeHTa, ako napuTe rno cMeTKaTa Cca 3anopupaHun, ako rnpasoTo Ha KnneHTa ga ce
pa3nopexmna C napun4iHmnTe cpeactBa € 3aKOHHO OrpaHN4YeHo No gpyr Ha4nH, Wi akKo TpaH3aKUMNNTE Ha
KnneHTa ca orpaHm4eHun B csiydauTe, onnucaHu B MPUIOXKMNMNTE 3aKOHMN.

7.12. AKo napuTe, KOUTO Ca NpPeBeAeHN B U3MbJIHEHWE Ha MJIAaTEXHO HAapeXXAaHe, Ca BbPHaTX Nopaau
NMPUYNHN, KOUTO Ca OTBBJ KOHTPOJa Ha Paysera (HenpaBu/iHa MHGOPMaLINA B NMIAaTEXHOTO HapexXaaHe,
CMeTKaTa Ha MnoJjlyyaTens € 3aKpuTa 1 T.H. ), CMeTKaTa Ce 3aBepsiBa C BbpHaTUTE CyMu. TakCcuTe, KOUTO ca
61nmn 3annaTteHn oT MnaTeua 3a U3NbJHEHWE Ha NJIATEXHOTO HapeXXaaHe, He NoAJsieXXaT Ha BpbllaHe, CbLLOo
TakKa APYrv TakCu U Pa3HOCKU, KOUTO Ca CBbP3aHU C BPbLLAHETO Ha NapuTe 1 ca HaJloxKeHn Ha Paysera, MmoraT
Aa 6bOaT yaobp>KaHW OT CMeTKaTa.

7.13. Napu4yHUTE TpaHCchepn, MHULUUMPAHK OoT Paysera, MoraT Aa 6baaT CTaHOAPTHU U CNeLwHn (ako e Hanuue
TEeXHU4YECKa Bb3MOXXHOCT 3a TAXHOTO U3NbJIHEHNE). MeToABT Ha NAapPUYHUA NMPeBoa ce u3bunpa oT KnneHTta
(aKo e HannLe TexHN4Yecka Bb3MOXXHOCT 3a ToBa). AKo KNnMeHTbT He n3bepe MeToda Ha Napu4HUsS NpeBoa, ce
CYMTa, Ye KIMeHTBLT e MHULMMpPan napuyeH Npesod, KONTO wWe 6bae N3NbJHEH Ype3 aBTOMaTUYHO n3bnpaHe
Ha Halr-6naronpuaTHUTE ycnoBus 3a KnneHTa.

8. llogaBaHe U OTTerngHe Ha Cbraacue, OTTerndHe Ha njaaTe)xXHo HapexkaaHe, N3nb/HeHve
Ha MJaTeXHOTO HapeXdaHe

8.1. MnaTe)xHaTa onepaunsa ce c4nTa 3a ogobpeHa 3a N3NbJIHEHME, CaMO cnied KaTo MnaTeubT daje CBOETO
cbrnacme. Cbrnacuve, gageHo Ha nocpedHUK Uan npepcrtasuTen Ha Paysera, ce cynTa 3a gageHo Ha Paysera.
KnneHTsT (MNnaTteubT) MOXKE Aa Aafe CBOETO Cbrjacue, CbrjacHo onpegeneHnTe oT Paysera oopMa U HaumH
WM MO TakKMBa, 3a KOMTO € NOCTUrHaToO criopasyMeHune c Paysera. Cbrnacue, noganeHo B nucMeHa copma,
Tpsbea oa 6bae noanucaHo oT KnneHTa nam HeroB 3aKoHeH npefctaBuTesn. CbriacneTo MoXKe CbLLO Taka Aa
6bOe NOTBBLPAEHO M C ENEKTPOHEH MOAMNUC, NapoJa, KOAOoBE N/Unn Ypes APYrn CpeacTBa 3a MOTBbPXKAABAHE
Ha caMosM4yHoCTTa. CbrnacmeTo 3a M3BBbPLUBAHE Ha MiaTeXHa TPaH3aKUUAa UK HAKOJIKO MaTeXXHU
TpaH3akKuunm Moxe aa 6bbae npenoctaBeHo U 4Ypes MonyvyaTensa uam AocTaByYMKa Ha ycayraTa no MHMULumMpaHe
Ha nnawaHusa. CbrnacmeTo, NOTBBbPLEHO MO HAKOM OT HAYMHUTE, ONUCAaHW B HacTosAWaTa KJay3a, ce cymTa 3a
Haa/eXHo NoTebpAeHO oT KnmneHTa (MnaTeua), nMa cbwaTa NpaBHO-06Bbp3BaLla CMla KaTo XapTUeH
DOKyMeHT ("Cbrnacmeto"), nognucaH oT KnneHTa (Heros npeacraBnTen) n Mmoxe ga 6bae U3nosisBaHo KaTo
AO0Ka3aTeNCTBO Npu pa3spellaBaHe Ha cropose Mexxay KnveHTa un Paysera B cCbAa wauv npen opyru
VHCTUTYUMKN. KNMEHTBHT HAMa NpaBo fa OCMopun naaTexHa onepauns, ussbplueHa oT Paysera, ako naaTeXHoOTo
HapexaaHe e 61uno NoTBbLPAEHO CbC ChbrnacmeTo, NoAaAEHO MO HA4YMH, ONUCaH B HAacTosLWATa TO4YKa.

8.2. CbrnacueTo Ha KnueHTa (MnaTtew) ce gaBa (NpenocTassa) Npean Aa ce N3BbPLUM NiaaTexxHaTa onepaums.



Mo cnopa3ymeHune mexnay Knuenta (Mnateu) n Paysera, nnate)xHaTa onepauna moxe aa 6bae asTopusnpaHa/
paspelwleHa, T.e. nogobHo Cbrnacme Ha KnneHTa Moxxe ga 6bae fageHo cnef Usnb/HEHMETO Ha NsaTeXHaTa
onepauwus.

8.3. KnneHTbT gaBa CBOETO Ccbrjacme npuv U3BbLPLUBAHETO Ha MJaTeXHa onepaunsa Paysera na npenocrasd
MH(opMaLUKns, NoCOYEeHa B MJIAaTEXHOTO HapeXxaaHe (BKNOYMTENHO NINYHKU AaHHU Ha KnneHTa), Ha auua,
ONPEKTHO CBBbP3aHUN C NU3NBbJIHEHNETO Ha TaKaBa MJlaTe>XXHa onepauna - MmexgyHapoaHu opraHn3aunn 3a
KapTOBW pa3rJiallaHnda, KOMNaHMM, KOUTO O6pa6OTBaT MHOopMaLUMa 3a NallaHua C niaTeXxHU KapTy,
DOCTaB4YMKa Ha nJaaTe)XXHW ycnyru Ha lNMonydyaTtens, onepaTtopa Ha njaTe)xHaTa cMcTemMa, KOATO ce noJi3Ba 3a
n3nbJIHEHUWE Ha NNnaTeXHaTa onepaund, npeactaBUTeEsIM Ha A0CTaBYNUWM Ha NMJ1aTeXXHWM yCcnyrm, 0oCtaB4mMKa Ha
ycnyraTta no MHUUMMpaHe Ha niallaHe n Ha camud lNonydaTen.

8.4. MNpouenypa No oTTeErsIsHE Ha NJaaTeXXHo HapeXxaaHe:

8.4.1. MNaTeXxHOTO HapeXxJaHe He MoXe Na 6ble oTTerneHo, cnen Kato Paysera ro nony4du, ¢ U3KJOYEHWE Ha
cnyYauTe, onncaHu B CriopasyMeHneTo;

8.4.2. KoraTo naaTe)xxHaTa onepauunsa e nimuumpada ot Mony4vyaTtens nnm 4ypes Monyyatensa (Hanpumep
nialwaHe C NiaTeXxHa KapTa), WK Ypes AOoCTaBYMK Ha ycayraTa Nno MHUUMUPaHe Ha nnallaHe, MNnateubT He
MOXXe [la OTTEr/IM NNAaTEXHOTO HapeXXhaHe, C/iel, KaTo NJaTeXXHOTO HapexXaaHe e NoAaAeHo 3a U3MNbJIHEHME,
MnaTeubT € NPenoCTaBU Cbriacne Ha AOCTaByYMKa Ha ycsyraTa Mo MHULMMpaHe Ha NnawaHe ga 6bae
MHULUMMpPaHa niaTexxHa TpaH3akumsa unm MnaTeusbT e Aan cbrinacue Ha MonyyaTens ga M3nbJHU NaaTeXHaTa
onepauusi;

8.4.3. MNnaTe)xxHUTe HapeXaaHus, onucaHn B Touka 5.23.4 ot Cnopa3yMeHneTo, Moxe Aa 6baaT oTTerneHu oo
Kpas Ha paboTHMA aeH Ha Paysera, eOunH OeH Npenn yroBopeHus AeH;

8.4.4. cnep Kpad Ha BpeMeBuUTe nepuogun, onncaHu B 4. 8.4.1.-8.4.3. ot CnopasyMeHMEeTO, MNIaTEXHOTO
HapexaaHe MoXe fa 6bae oTTer/IeHo eGMHCTBEHO N CaMo ako KnueHToT (MnaTew) n Paysera ce cnopa3symesT
3a TOBa, KaTo B Cly4anTe, onucaHum B 4. 8.4.2. Ha Cnopa3yMeHuneTo, € HeobXxoaAMMO 1 Cbr1acMeTo Ha
MonyyaTtens.

8.4.5. KoraTo nnaTe)xxHaTa TpaH3akuua e nHuummpada ot MonyyaTtens unm Ypes MNony4yatensa 4ypes
M3BbPLUBAHE Ha Napu4yHa TPaH3aKUMUsA C pasnallaTesiHa KapTa U KoraTto To4YHaTa CyMa Ha TpaH3aKUMsaTa He e
M3BeCTHa KbM MOMEHTA, B KOMTO MnaTeubT Aafe CbrlacMeTo CM Aa Ce U3MNbJHM NapuyHaTa TPaH3aKuus,
Paysera MO)e Aa pe3epBupa cpeacTBaTa No cMeTKaTa Ha lNnaTeua camo npu ycnosue, Ye MnateubT fage
cbrnacueTo cu na 6bae pesepBupaHa onpeaesieHa cyma. Mpu nosyyaBaHe Ha UHGOPMALMA 3a TOYHUSA pasMep
Ha MapuyHaTa TpaH3akuua Paysera He3abaBHO U HE MO-KbCHO OT MOMEHTA Ha MNoJlyYaBaHe Ha NJaTeXHOTOo
HapeXx[aHe NpeMaxBa pe3epBaLyMaTa OT cMeTKaTa Ha lMNnaTeua.

8.5. Paysera 3aBepsBa cpefCTBa No CMeTKa N OTYMUCASBa CpeacTBa OT CMeTKa, CbrlacHO YHUKaJTHUSA
NAeHTUMUKaTop, NOCOYEH B NJATEXHOTO HapexaaHe - HOMep Ha Paysera cMeTKa nian HoMmep Ha IBAN cMmeTKa.
Paysera nma npaBoToO, HO HE N 3a4bJIXXKEHUETO, Aa rnposepssa faan YHUKANHUAT naeHTudukaTop, noco4eH B
naaTeXXHOTO HapeXaaHe, noayyeHo oT Paysera, oTroBaps Ha MMeTO 1 haMuangaTa (MMeTo Ha IPUANYEKOTO
Nmue) Ha NpuTexxaTesna Ha cMeTKaTa. AKO NOCOYEHUAT YHUKaNeH naeHTunKaTop e npenocrtaBeH Ha Paysera,
3a [a U3Tersu napu oT Uan ga 3aBepu napu no cMeTkKaTa, MNIaTeXXHOTOo HapexXxjaHe ce cH4MTa 3a NpaBUJIHO ”
HahJ/IeXXHO N3MbJIHEHO, aKO € U3NbJIHEHO CbIr/laCHO NMOoCoYeHNs B Hero YHuUKasneH ngeHtugpunkatop. Ako Paysera
NPoBepu MNJIaTeXXHOTO HapeXXhaHe N YCTaHOBU O4eBUAHO HECHOTBETCTBUE MeXXAY YHUKaIHNSA
naoeHTndukaTop, NnpenocTtaBeH Ha Paysera, u umeTo 1 hamunmaTta (MMeTo Ha LPUONYECKOTO JNLE) Ha
cobcTBeHUKa (TUTyNApA) Ha cMeTKaTa, Paysera nma npaBoTOo Aa OTKaXke Aa WU3MbJIHM TakKaBa naaTexHa
onepauus.

8.6. Ako Paysera nony4u nnaTexxHoO HapeXxZaHe C UCKaHe [a npesefe napu B niaTexxHa CMeTKa Ha apyr
OOCTaBYMK Ha NMaaTeXHU yCnyrun, TakaBa njaTexHa onepaunsa ce nanbsHaBa OT Paysera, cbriacHo YHUKanHus
naeHTUdUKaTop, NpPefoCTaBeH B NOJIYYEHOTO MJaTeXXHO HapeXXaaHe - HoMepbT Ha cMeTKa Ha [llonydyaTens B
IBAN cpbopmaT, 0OCBEH KOrato AOCTaBYUKBT Ha MNaaTexXHu ycnyru He usnosssa IBAN opmaT 3a ngeHtndpunkaumsa
Ha cMeTKuTe. Paysera He HOCU OTFOBOPHOCT, aKo YHUKANHUAT UAEHTUPUKATOP He e NpefoCTaBeH B
MaaTeXXHOTO HapeXdaHe WiIN e HenpasBueH, U/Uin ako AOCTaBYUKDBT Ha MaTexHW ycayru Ha lNonydyaTtensa e
onpenenun Apyr YHNKaneH naeHTuguUKaTop 3a Haf/ie)XXHOTO U3NbJIHEHNE Ha TakKaBa rnJjaTexXXHa onepauus
(3aBepsaBaHe Ha MapuyHM cpencTBa B NaaTeXxHaTa cCMeTKa Ha lonyyaTtens).



8.7. B cnyvanm 4e uma Hy»XAa U/Mnm n3ncKBaHe, KOeTo Ce npunaara oT MHCTUTYLMUX Ha apyra Abp>xaBa, Paysera
CW 3ana3Ba NPaBOTO Aa WU3NCKa AOMbJHUTENHa U/unn gpyra Heobxoanma nHhopmauma (Hanpmumep nMe 1
damnnung Ha NonydaTtens, MMe Ha IPUANYECKOTO anue Ha MNonyyaTtens, Kkog 3a nJjawaHe), KoaTo nHpopmaums
TpsbBa na 6bAe NnpefocTaBeHa, 3a Aa MOXe NAAaTEXHOTO HapexaaHe Aa 6bae HaANeXXHO U3NbJHEHO.

8.8. MnaTeXXHOTO HapeXfaHe ce c4MTa 3a U3NbJIHEHO, KoraTo Paysera npeesefe cyMmaTa Ha rnJjaTexHaTa
TPaH3aKLUMs Mo CMeTKaTa Ha JOCTaByYMKa Ha njaTeXxHW yciyrn Ha MNMony4vatens. JoCcTaBYMKBT Ha NaTeXHU
ycnyru Ha lNMonyyaTens e OTroBOpeH 3a 3aBepsiBaHeTO Ha CyMaTa Ha rnsiatexxHaTa TpaH3akuus, npaBuiHO
rnpexsbpsieHa OoT Paysera KbM JOCTaB4YMKa Ha NJaTeXHU ycayru Ha lNosyvyaTens, no niaTe)xHaTa CMeTKa Ha
Mony4aTens.

9. 3abpaHeHn oenHoCTK

9.1. 3non3Banku ycnyrute Ha Paysera, KnueHTbT HAMa NpaBo Aa:

9.1.1. He ce cbobpa3saBa c pa3nopenbuTte Ha CnopasymeHueTo, JonbaHeHUssTa KbM Cnopa3syMeHUeTo,
3aKOHOL4ATEesICTBOTO U APYrM 3aKOHOBU aKTOBE, BKJIIOYUTENHO, HO He CaMO, 3aKOHU, CBbP3aHMN C
npenoTBpaTABAHETO Ha U3NUPAHETO Ha Napu U PUHaHCMpaHe Ha TePOPU3Ma;

9.1.2. HapyllaBa NpaBaTa, KOUTO NMPUHaANeXaT Ha Paysera 1 TpeTu CTPaHU, BbPXY TbProBCKU MapKu,
ABTOPCKM NpaBa, TbProBCKa TaliHa W Apyrn GopMn Ha UHTeNeKTyasHa COO6CTBEHOCT;

9.1.3. npenocTaBs HEBAPHA, NoABEXAalla UK HernpaBuiHa MHGopMauna Ha Paysera; OTka3Ba Aa NnpenocTaBu
nHopMaUmsa Unu ga npearnpuemMe apyru 4encTeus, KoMTo ca 060CHOBaHO U3NCKaHW oT Paysera;

9.1.4. npenocTaBsa HeBAPHaA, NOABeXAALla UM HenpasuaHa NHpopMaumsa 3a Paysera 1 3a OTHOLIEHUATA CU C
Paysera Ha TpeTu CcTaHu;

9.1.5. rnpesexxna n/vnu nony4asa napu, KOUTO Ca I'IpI/I)J,OGI/ITVI NMNo HE3aKOHEH Ha4lH, B cnyqa|7| ye KNIMeHTBbT
3Hae 3a ToBa uan 6u Tpﬂ6BaJ'IO Oa 3Hae;

9.1.6. n3nonse.a ycnyrute Ha Paysera no Ha4uH, KONTO NMpMYnNHABa 3ary6|/|, BMEHSABa 3a4bJIXKEHUA NN APYTA
HeraTnBHW NpaBHWM nociaeanun, ninm ypoHBa 6unsHec penyTauuaTa Ha Paysera nnm Ha TpeTu 1mua;

9.1.7. n3nonsea ycayrute Ha Paysera, ako KNMeHTbT, HEroB NpeAcTaBUTEN, KpaeH (0eNcTBUTeNeH)
COBCTBEHUK, U3MbJIHEHUAT UKW MOJIyYeH NapuYeH NpPeBod OTrOBaPAT Ha KPUTEPUNTE, MOCOYEHWN B CMUCHKA C
OrpaHMyeHnsiTa 3a NPefoCTaBAHETO Ha yCayruTe Ha Paysera (CMUCBHKBT C OrpaHUYeHUsTa, NpuiaraHn ot
Paysera 3a npefocTaBsiHe Ha yCayru, e 4oCTblNeH Ha yeb canTa);

9.1.8. pa3npocTpaHsaBa KOMMNIOTbPHN BUPYCK U NpegnpvemMa ApYrv AenCcTBUA, KOUTO MoraT Ada gosejaT Ao
HapyweHune BbB PyHKUMUTE Ha CncTeMaTa, yBpeXdaHe UWin YHULL0XKaBaHe Ha MHoOpMaLns, KakTo 1 aa
M3BBbPLUBA APYrM OENCTBUS, KOUTO a AoBedaT O0 NMpuUYnHsaBaHe Ha Apyru Bpegn Ha CuctemaTa,
obopynBaHeTO N MHGPopMaumnaTa Ha Paysera;

9.1.9. NnpeanpueMa KakBUTO 1 Aa 6uno apyru LueneHacovyeHn Ui yMULWIeHn 0encTBns, KOMTO MoraT Aa
HapyLlaT NPenoCcTaBsAHETO Ha yCayrun oT Paysera Ha KniMeHTa Wamn Ha TpeTu CTPaHu, Uan Aa npekbCHaT nan
HapywaT paboTaTa Ha CuctemaTa;

9.1.10. opraHu3snpa He3aKOHHW Xa3apTHU UrpnN, HE3AKOHHA TbProBUs C aKUUW, NHOEKCU, CYPOBUHU, BanyTa
(Hanp. Forex), onuwnun, 6opcoso TbpryBaHu poHaose (ETF); npefocTaBs TbpProBCKU, UHBECTULMOHHN NN BPYTNA
ycnyru rno obmsaHa Ha BasyTa, Forex nazapu 1 apyru efieKTPOHHU CUCTEMU 3a TbProBua C BallyTa; Aa Tbpryea
MPOTMBO3aKOHHO C TIOTIOHEBU N3AENNA, aJIKOXO0J, IeKapCTBa, CTeponamn, OpbXKNSA, HAPKOTULM U NPOU3BOLHMU,
rnopHorpadCKn NPOAYKTU, HENNLEH3NPAHN NOTAaPUNHN NTPU, HeseraaeH copTyep n opyru Bewwm nam
NPoAyKTN, 3abpaHeHn OT 3aKOHa, KaKTOo 1 Aa OCbLLUECTBABa APYrM AENHOCTU, 3abpaHeHmn OT 3aKOHa;

9.1.11. npmeMa nnallaHna B HeperyanpaHu N/uam HEKOHTPOJIMPAHW BUPTYaJIHN BaayTu, KAaKTO 1 Aa KynyBa,
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obMeHs nnn ynpaBsisiBa TakMBa MO KaKbBTO U [1a € Ha4yMH (3abpaHaTa BKIOYBA U3MbJAHEHME UK MOJlyYaBaHe
Ha NpPeBOAN OT BUPTYasIHN UHCTPYMEHTM 3a 0bMsHa Ha BasnyTa, T.e. CJlyYanTe, KoraTo ce U3NCKBa
M3BBLPLUBAHETO UK NoJlyYaBaHeTO Ha NpeBoJ B perynpaHa BanyTa, obavye TakbB NpeBo/ € CBbP3aH C
nnaTtdopmm 3a 06MeH Ha AUruTasHa BaayTa);

9.1.12. 6e3 npeaBapuTESIHO MMCMEHO CbIracue Ha Paysera Aa npenocTaBs PUHAHCOBU YCYTU U/UN 3aKOHHO
OopraHu3npaHe Ha TbProBus C akKLUK, UHOEKCU, CYPOBUHM, BanyTu (Hanp. Forex), onuuun, 60pCcoBO TbpryBaHM
¢oHpoBe (ETF), na npenoctaBs TbProBCKW, MHBECTULIMOHHU UAW APYrX yCayri no obMsiHa Ha BanyTa, Forex
nasapu 1 Apyrun eNeKTPOHHW CUCTEMN 3a TbProBus C BanyTa. B ciyvan 4e KNMeHTHT Bb3HamMepsBa fa
npefnocTaBsa MUHAHCOBU YCNyru, non3eaku CMeTKaTa, To TpsabBa Aa NpUTeXaBa BaMAeH NNUEH3, n3ganeH
OT Obp>KaBa-4ieHKa Ha EBponenckns cbio3 Wam TpeTa ObprKaBa, HaJloXKNa EKBUBAJIEHTHW UK MO CbLLECTBO
nonobHN N3NCKBAHNSA N Ce pPeryampa oT KOMNETEHTHUTE OPraHn Nno OTHOLLIEHWE Ha CNa3BaHETO Ha Te3un
N31CKBaHUS;

9.1.13. 6e3 npeaBapuUTENIHO MMCMEHO Cbriacmne Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapun, Apyru
cneunanHo NMUEH3NpaHn OENHOCTU NN TakuBa, N3NCKBaLWLW pa3pelwleHne. B cnyvanm 4e KnneHTsT
Bb3HaMepsiBa Aa NpenocTaBsa MOCOYEeHUTE yCayru, nonssankm CmeTkaTa, Ton TpsabBa Oa npuTeXxaBa BainaeH
NIMUEH3, n3gadeH oT AbprKaBa-4/eHKa Ha EBponenckusa Cbio3 1 ce perysampa oT KOMMETEHTHUTE OpraHun no
OTHOLUEHME Ha Crna3BaHeTO Ha Te3n U3NCKBaHWUS;

9.1.14. pa nMa noBeYye OT eAnH AKAyHT; Aa peructpupa AKayHT C QUKTUBHO MME NN UME Ha ApYyro nuue, 6e3
[a Ma NbJIHOMOLHO; Aa perncrpmpa AKayHT, NoN3Bakn aHOHMMHN TenedoHHN HoOMepa U MMenn agpecu,
npefocTaBeHU OT ApYru nuua nam yeb canToBe;

9.1.15. npepocTaBs ycnyru, 3abpaHeHn oT 3aKoHa UM NPOTUBOPEYaLLn Ha obLecTBeHUS ped i Mopana;

9.1.16. na ce ngeHtndunumpa (Bnmsa) B Cucremata KaTo aHOHUMeH noTpebuten (Hanpumep 4pes Ny6aNYHK
MPOKCK CbPBBHPU), OCBEH B Clly4anTe, Korato nsonssaHnte VPN ce onpenenat oT UHAMBULYaNHN
XapaKTePUCTUKMN, KaTO M3MOJI3BAaHETO Ha CTaTm4eH (nocTosiHeH) IP apgpec, 3a Aa ce rapaHTUpa CUrypHOCTTa Ha
npefaBaHeTo Ha OaHHW;

9.1.17. Pa3KpuBa naposin n gpyrn rnepcoHasIMdnpaHn 3alUlUTHN €eJIEMEHTU Ha MJ1IaTeEXHU NHCTPYMEHTWU Ha
TpeTun nmua nau ga No3BoJsigBa Ha TpeTu anua ga n3nonseaT ycayru nogd nmeTto Ha KnmeHTa.

9.2. KNINeHTHT € OTroBOPEH 3a BCUYKW MPEKN Bpeaun, rnobum n apyru napmyHn CaHKLUM, HanoxxeHn Ha Paysera,
BC/Ie4CTBME Ha TOBa, Ye KIMEHTBT € HapyLwn/ yCoBMsATa, BKJKOYMTENHO, HO He caMo, pa3nopeabuTe Ha yn.
9.1. ot ToBa Cnopa3syMmeHune, No BUHa Ha KnneHTa.

9.3. KNIMeHTHT € OTroBOPEH U Ce 3aAbJ/>KaBa [a Bb3CTaHOBU BCsIKakBW 3arybu, npetbpneHun oT Paysera, apyru
KINeHTK Ha Paysera n TpeTu nvua nopaan noa3BaHeTo Ha ycayruTe Ha Paysera n HapyllaBaHeTO Ha ToBa
Cnopa3syMmeHue 1 HeroBuTe JonbaHEHUS OT CTpaHa Ha KnneHTa. AKO Ce oKaxke, 4ye cMeTKaTa B Paysera e 6una
Cb3pafeHa 4Ypes3 nofgaBaHe Ha noanpaBeHn nan anwmsem GOKyMeHTn, cymaTa oT 100 (cTo) eBpo (cyma,
€KBMBaJZIeHTHa Ha Ta3wn CyMa B ApYyra BaJlyTa, ako yCiyruTe ce npefoCcTaBAaAT B Apyra BaayTa) ce cymTa 3a
MWUHUMaNHa 3aryba, KoaTo He TpsbBa fa 6bae AoKa3BaHa U KoATO Paysera uMma npaso fga npucnagHe oT
CMeTKaTa Ha KnuneHTa. lMo-ronam pasmep Ha 3arybaTta cnepgBa Aa 6bae o6ocHoBaH € NpeAcTaBsAHE Ha MUCMEHN
AoKa3aTencTsa. BbB BCMYKM Clly4anm Ha 3acCuMy4aHe Ha Npu3HaLmM Ha He3akoHHa AenHOoCT Paysera csiiefBa fa ce
CBBbp>Ke C NpasonpunarawmnTe opraHu.

10. I3npalaHe Ha yBeAOMEHNS Ha CTPaHUTE, KOMYHWUKaLUNA U KOHCYNTauun Ha KnveHTtuTe

10.1. KnneHTbT NOTBBLPXKAABA, Y€ ce CbracsBa Aa noJjiydaBa yBeaomsieHns, cbobuweHna n gp. ot Paysera
ype3 nybankKyBaHeTo UM Ha MIHTepHeT cTpaHuuaTa Ha CuctemaTa 1 Ypes3 n3npawaHeTo UM C eNeKTPOHHO
MANCMO Ha afpeca Ha eJIeKTPOHHa NoLla, MoCoYeH OT KnneHTa no BpeMe Ha perncrpaumata My B Cuctemara,
WM 4Ypes nanpawaHeTo MMa Ha MOLWEHCKM agpec, Nnoco4yeH oT KnmeHTa No BpeMe Ha perncrpaumata My B
CncTtemaTa, Win 4pe3 nsnpawaHeTo Ha SMS cbobueHne, ako KNMeHTHT € N0COYMST CaMo HOMep Ha MobuneH
TenedoH. KNMeHTHbT NOTBBLPXKAABA, Ye Ce CbrlacsBa BCSKO U3MNPaTEHO MO MOCOYEHUTE MO-FOPe HAYMHU
cbobuleHMe fla ce cYMTa 3a HaANexHo ninpateHo. CbobLueHnsa Ha NMOLWEeHCKK aapec unm 4pes SMS ce



n3npaLwaT €OMHCTBEHO N CaMO, ako KIMEHTBT HE e NoCoYnI aApec Ha esieKTPOHHa nowa. B cnyyam ye Te3sn
CbObLLEHNA He Ce OTHACAT 3a CbLWECTBEHN NPOMEHM B YC0BUATa Ha Cnopa3symeHuneTo, CTpaHuTe ce
cropasymsBaT, Y4e BCUYKM NoAobHM cbobLueHns ce cHUTaT NoJlydeHU oT KnveHTa cnen n3tTnyaHe Ha 24 4aca oT
nyb6anKyBaHeToO MM B IHTEPHET CTpaHMLUaTa Ha CucTtemMaTa, OT U3NpallaHeTO UM Ha eJIEKTPOHHa MNoLla Ha
KnneHTa nnan 4ype3 SMS. AKO yBeAOMJIEHNETO € U3NpaTeHO Ha MOLWEHCKN agpec, TO Ce CYUTa NoJIy4eHo OT
KnneHTa B paMkuTe Ha 5 (neT) paboTHW OAHWM OT M3npallaHeTo My, OCBEH B CJlydanTe, B KOUTO KINEHTBLT
haKTUYeCKn e NoNy4ns yBeooMJIEHMETO C/iefl CPOKOBETE MNocoyYeHn B ToBa Cnopa3syMeHme. CynTa ce, ve
cbobLeHnaTa (MCKaHma nan xanbu) ot KnneHTn ce nosy4asaT B AeHSA Ha NO4aBaHETO UM, akKo Ca NogafaeHu
oT 8:00 go 20:00 4aca (EET). CbobweHunaATa, nogageHn N3BbH ONpeneneHnTe CPOKOBE, Ce CHUTAT 3a NoJlyHeHu
B 8:00 vyaca (EET) Ha chepBawma oeH.

10.2. AKO nMa HAKOJIKO CTpaHu no Cnopa3yMeHneTo (TUTYNSpKU Ha CbBMECTHa CMeTKa 1 nonobHu), Paysera
MMa rnpaBo fa oTNpaBs yBeOOMJIEHMS KbM KOETO U Aa e oT inuaTa. lNonyyaTenaT ce 3aAbjKaBa fga npepane
rnosy4yeHaTa UHpOPMaLMa Ha Apyrute nuvua, nocodeHu B CnopasyMmeHueTo.

10.3. KnnenTtbT 6MBa yBeAOMEH 3a NPOMeHMN B pa3nopenbute Ha CnopasymeHneTo 60 (LecTtaeceT) OHW MNo-
paHo. CTpaHuTe ce cnopasyMsaBaT, 4e B OTHOLUEHMATa UM ce npueMa, 4e KIIMeHTbT € NnoJsyyns ysegoMIeHneTo
3a U3MEHEeHUSA N N3MEeHeHUATa Ha ycoBmaTa Ha Crnopa3yMeHNeTo BAM3aT B Cula C U3TU4aHeTo Ha 60
(wecTpeceT) oHM OT M3NpalaHeTo Ha yeegomaeHne 4o KnmeHTta no eneKTpoHHa nowia uam rno gpyr HayuH,
rMoco4YeH oT KnveHTa Mo BpeMe Ha permcTpaumaTa My (NoweHcKkn agpec nnm SMS cbvobuieHne € IMHK KbM
cboTBeTHaTa NHTepHeT cTpaHunua). MHdopmauma 3a NpoMeHn B ycroBusaTa Ha Cnopa3omMeHuneTo ce nybnmkKyBa
DOMNBNHNTENIHO Ha NIHTepHeT cTpaHuuaTa Ha Cuctemara.

10.4. 60 (wecTneceT) AHEBHMSA Nepunop 3a yBeoMsBaHe HAMa Oa Ce npuiara n ysegomaeHus we 6waatr
MN3rnpaTeHn B CbOTBETCTBME C pa3nopeabure Ha yn. 10.1., B cnyyanm ye:

10.4.1. ycnoBuATa Ha Cnopa3yMeH|/|eTo Ca U3MeHeHn BCsieacTBme Ha NpomMsaHa B 3a4bJIXXNTEJIHN 3aKOHOBU
N3NCKBaHWNA,

10.4.2. ueHUTe Ha yCNyruTe ca HamaneHun unu 3a KnmeHTa ca BbBegeHu apyrv 61aronpuaTHN YCNoBUS;

10.4.3. 3ano4Ba fa ce nNpepjJsiara HoBa ycsiyra Wam 4acT OT ycsiyra, Kouto KnMeHTbT MoXXe Aa U3Mo3Ba Uin He
no cobcTeseH n3bop.

10.5. HecblecTBeHn n3MeHeHns B Cropa3yMeHNeTo ca CTUINCTUYHMN U FrpaMaTUYHM KOPeKLN,
nepudgpasnpaHe n NpeMecTBaHe Ha U3pedeHne, Knaysa uam cekumus ot CropasyMeHMeTo C Les Aa ce NosiCHA
CMUCBIBT; NPefoCcTaBsiHe Ha NPUMeEPU KbM Y/ieHoBeTe U Noao6HM N3MEHEHUS, KOUTO HE OrpaHnYaBaT Unn
HamansBaT npasaTa Ha KnveHTa 1 He BOAAT A0 NoBMLLABaHe Ha HerosaTa OTFOBOPHOCT WJIM B/IOLLIABAT
HerosaTa Nno3uuus.

10.6. KnMeHTBHT ce 3aa4b/XKaBa fa NnpoBepsiBa pefoBHO, Hall- MasIko BeAHbX AHEBHO B PabOTHMN AHM,
nocoYyeHaTa OT HEro esIeKTPOHHa MoLa 1 APYruTe nocoYeHn oT Hero B AKayHTa CpeAcTBa 3a rnoJjlyyaBaHe Ha
yBelOMJIEHUS, KaKTo 1 VIHTepHeT cTpaHuuaTa Ha CucTemaTa, 3a Aa ce 3arno3Hae CBOEBPEMEHHO C
n3npaTeHnTe CbobLleHUs 3a nsmeHeHns B CropasymMeHmneTo.

10.7. Bcnukn yegomneHus oo CTpaHuTe cnedBa Aa 6baaT nanpaTeHn Ha NpUemMsInB e3nK 3a KOMyHUKauus
WSKN Ha e31nKa, Ha KonTo CnopasyMeHneTo e NpefocTaBeHO Ha KnneHTa, 3a Aa ce 3arno3Hae C Hero.

10.8. KnneHTbT cneaBa Oa BbBEAE M B ClyYal Ha NpoMeHn Aa obHoBM He3abaBHO CBOUTE AaHHU 3@ KOHTaKT B
CcBOS AKayHT (TenedoHeH HOMep, afpec Ha eNeKTPOHHa MOoLLa 1 MOLEeHCKK aapec ), 4pe3 KouTo Paysera moxe
CMewHo a oCbLECTBN KOHTAKT € KnneHTa unm npegcrtasuten Ha Knnenta. AKo KIIMEHTBT HE U3NbJIHK
3a4BbJ/KEHNETO CU 3a aKTyanm3auns Ha KOHTaKTHaTa nHhopMaumsa B CBoA AKayHT, BCUYKM Nocnegnum ot
HernoJly4aBaHeTO Ha usnpaTteHUTe oT Paysera yBeOMJIeHNA Ca 3a CMeTKa Ha KnueHTa.

10.9. 3a ga ocurypwu 3aWmTa Ha NnapuTe Ha KineHTa oT Bb3MOXXHUN HE3AaKOHHW OENCTBUSA Ha TpeTu anua,
KnneHTbT € anbXxeH He3abaBHO Oa yBeaomu Paysera B nucMeHa popma npu Kpaxkba nnm 3aryba Ha nn4HnTe/A
CU OOKYMEHT/N 3a CaMOJINYHOCT.

10.10. KnMeHTBbT MOXe ga nony4dyaBa KOHCyNnTaunnm, CBbpP3aHN C BCUYKKU aCNeKTU Ha CucrtemaTa N U3NbJHEHNEe
Ha Cnopa3yMeH|/|eTo, KaToO MN3Mnpatm CBOUTE BBMNPOCK Ha agpec Ha eJIeKTPOHHa nolla, noco4eH B ye6 canTa Ha



Paysera, kaTo ce obaaun Ha nocovyeHUs Homep 3a "Obcny)xBaHe Ha KINEHTU" UK KaTo NOMNbJIHU BbANPOCUTE CU
B NpenocTaBeHaTa 3a ToBa hopMa B AKayHTa cu. KnneHTckute cbobuieHns n Bbnpocu no Tosa CnopasymeHune
cnefBa fa ce n3npawaT Ha agpec Ha eNeKTPOoHHa noLla, noco4veH B yeb canTa Ha Paysera nam Ha NOLLEHCKUA
agpec Ha Paysera, nocoyeH B Criopa3syMeHneTo. Bcnykn cbobuernsa cnensa ga 6bOaT nsnpawaHn Kbm
Paysera, 6e3 3Ha4YeHne KoM € QUPEKTHUAT AOCTaB4YMK Ha nocovyeHnTe B Crnopa3syMeHNeTo ycayrm Ha Paysera.

10.11. Paysera yBegomMsaBa npeasaputenHo KnmeHTa, cbrnacHo npoueanypute B 4. 10.1. Ha Cnopa3yMeHueTo,
3a U3BECTHUTE N Bb3MOXKHUTE TexHn4eckn npobnemn B CnuctemaTta n cuctemmn nam obopyasaHe Ha TpeTu
nmua, HaeTn oT Paysera 3a NpefoCcTaBsAHETO Ha YC/Yr, KOUTO OKa3BaT Bb34ENCTBME BbPXY NPenoCcTaBAHETO
Ha ycnyruTe Ha Paysera.

10.12. Paysera MOXXe Aa NMPOMEHS HAYMHUTE/TEXHUKUTE 3a TEXHNYECKOTO MHTerpmpaHe Ha ycnyrute, 6e3
orpaHuyeHns n no Bcsko Bpeme. O6ABABAHETO Ha BCUYKN MPOMEHN, KOUTO U3NCKBAT KopeKkunn B codpTyepa Ha
KnueHTa, Tpsabea fa 6bae HanpaBeHo Han-Manko 90 (oeseTaeceT) AHM NpeaBapuTenHo. Heobxoanmnre
MPOMEHM OT CTPaHa Ha KnneHTa ce n3BbpLBaAT 3a CMeTKa Ha KnneHTa.

10.13. CtpaHuTe ce 3agb/kaBaT He3abaBHO Oa ce yBeooMsaBaT B3aUMHO 3a BCAKaKBU 06CcToATeNCTBa Uan
CbObUTUSA, KOUTO Ca 3HAYMMM 33 U3MBJIHEHMETO Ha CropasyMeHNeTo. KNIMeHTBLT e OJ1bXXEH Aa NpenocTasu
OOKYMEHTU, KOUTO yA0CTOBEPSBAT TakmMBa 06CTOATENCTBA (HanpuMep NPOMEHN B UMETO, hamMmnnmnaTa,
noanunca, agpeca, TesiehoHHUA HOMEP N OPYTYN OaHHW 3@ KOHTAKT, JIMYHWN OOKYMEHTU UAKW nuaTa, KOUTo nmat
npaBa fa ynpaBnsBaT cpeactBaTa no CMeTKaTa, 3aMNo4YBaHe Ha NpoLenypn No HECbCTOATENHOCT Ha KnneHTa u
T.H.), 6e3 3HavYeHne panun Tasm NHPOPMaLIMS e Beve oTpa3eHa (NpenocTaBeHa 3a oTpa3siBaHe) B My6anyHM
perucTpu nam He.

10.14. Paysera nMa npaBo Oa U3NUCKBA OOKYMEHTUTE, KOUTO Ca n3gafdeHn Uan cKaYeHn B Yy)xkbuHa, aa 6bvaaTt
npesefeHu, eraan3vpadun, C NOCTaBeH anocTW/l, OCBEH B CJ/IydanTe, KOraTo 3aKOH npeasm>xna gpyro.

10.15. BcnykK pa3HOCKN Mo CKJIOYBAHETO, MoJdaBaHETOo, MOTBbpPXKAaBaHeTO/3aBepsaABaHETO 1 NpeBoga Ha
OOKYMeHTU, NpefocTaBsaHnN Ha Paysera, ca 3a cMeTKa Ha KnneHTa.

10.16. KnneHTBHT MMa NpaBoOTO MO BCAKO BpeMe fa ce 3aro3HaBa C BJ1Ie3JInTe B CUJ1a NU3MEHEHUNSA Ha
Cnopa3syMeHueTo, HerosuTe [onb/aHEHMA 1 LeHuTe Ha yeb cTpaHuuaTa Ha Paysera.

11. N3meHeHWnd B Criopa3syMeHneTo

11.1. Paysera nma npaBo eqHOCTPAHHO [a U3MeHS U/UAnN OoNbJBa YC/oBMATa Ha Cnopa3yMeHMeTo, KaTo
cnepnBa npouenypaTa, nocoyeHa B 4. 10 Ha HacToawoTo Cnopa3yMeHue.

11.2. KNMeHTbT HAMa npaso eAHOCTPaAHHO LA NMPOMEeHs N/Uin U3MeHs yCJI0BUATa Ha Cnopa3yMeHV|eTo.

11.3. KnneHTHT MMa npaBo fa ce Cbrjacn Uan ga He ce Cbrjacnm C U3MeHeHusTa npean npeasioxkeHnsa geH Ha
npoMeHuTe, KaTo NpeaBapuTesiHO yBegomun Paysera 3a ToBa. AKo KMeHTBT He yBegoMu Paysera 3a
Hecbrn1acneTo CU C U3MEHEHUSATa A0 NpensioKeHUsa geH Ha BAM3aHEeTO UM B CUa, Ce cHuTa, Ye KNNeHTbT
npmema naMmeHeHmnsaTa B CnopasyMeHUETO U USMEHEHUNATA BAN3AT B CMJIa Ha MOCOYEHNSA OEH Ha BJIN3AHETO UM
B cuna. AKo KnneHTbT yBeaoMUM Paysera 3a HeCcbrjlacmeTo cu € npomMeHuTe B CriopasyMeHneTo, rno TO3m Ha4yuH
TOW/TA nNpekpaTsaBa CnopasyMeHMETOo, CbIlacHO npouenypaTa, npeasuaeHa B 4ia. 12.12 ot Cnopa3yMeHUeTo,
KaTo CbllecTByBalwmTe ycnosusa Ha CriopasyMeHUeTo ca BainaHu 3a KnmeHTa npes nocoveHuns nepunog ot 30
(TpnaeceT) KaneHJapHU OHW.

11.4. JonbhHUTENHNTE cnopa3yMeHnsa KbM ToBa CriopasyMeHue ce NU3MEHAT N AO0NbJIBAT B CbOTBETCTBMUE C
npouenypaTa, npegsupeHa B CbOTBETHOTO JonbAHUTENIHO Cnopa3syMeHue. AKO He e npeasuaeHa npouenypa
Mo n3MeHeHue N/UnNn gOoNbJIHEHNE B CbOTBETHOTO JONMb/AHUTENHO CNOpa3yMeHune, ce npuaaraT npouegypure
Mo U3MeHeHne 1 ysegoMsBaHe 3a U3MeHeHusATa, onncaHm B Toa CnopasymeHue.

11.5. CTpaHUTe MoraT 4pe3 oTAesIHO MUCMEHO Cropa3yMeHne fa Ce AO0roBOPSAT 3a AOMbJHUTESNIHN YCI0BUS,
KOWUTO He ca npeasuaeHn B CnopasymMeHneTo uan B JonbAHUTENHUTE CNopa3yMeHUs, Uamv 3a ycJoBus,
pa3fin4yHuM OT Te3un, npeasuaeHn B CnopasyMeHneTo niav B JonbJAHUTENHUTE cnopa3yMeHus. TakoBa



criopasyMeHue e Hepa3aesiHa 4YacT oT Cnopa3symeHuneTo. Mo nckaHe Ha KnneHTa ce U3roTes MPOEKT Ha
crnopa3syMeHue oT Paysera u ce nsnpatla Ha KnmeHTa no ¢akc uim eneKTpoHHa nolia (CrnopasyMeHneTo Moxe
CbLIO Taka fa ce CKJYM noj popMaTa Ha Aeknapauums). B cnyyai ye KNMeHTBLT e cbriaceH ¢ npeaocTaBeHus
My NpoeKT, KnneHTHbT TpsibBa Aa noAnuvile NpoekTa U Aa U3npaTu CKaHMpaHo Konue Ha OoKyMeHTa ao Paysera
no akc nan eneKTpoHHa notla. Paysera nma npaBo ga M3ncka ot KnneHTa Aa M3npaTu Cropa3yMeHMeTo Mno
noLaTa C opuruHaneH noanuc Ha KnnenTta. TakoBa cropa3yMeHune BAv3a B CUa ciefl U3npaliaHeTo Ha
NoANMCaHOTO cropa3yMeHue Ha Paysera, T.e. nognNuc OT CTpaHa Ha Paysera Bbpxy Cropa3yMeHNeTo He ce
N31CKBa 1 Paysera HAMa 3a4b/KEHUE Aa U3NpaTu NoAnnucaHoTo cnopasyMeHne obpaTHoO Ha KnneHTa.

12. lNpeycTaHOBdABaHe Ha NpenocTaBaHeTo Ha yCnyru. [lpekpaTaBaHe Ha Cropa3yMeHneTo
(n3TprBaHe Ha AKayHTa)

12.1. Paysera, No cBOS NMpeLeHKa 1 C ornel Ha KOHKPeTHa CUTyal s, KaTo ce AaBa NpeAnMCcTBO Ha
M3MNbJAHEHNETO Ha NPABHNTE aKToBe, MPUIOXKMMUN KbM AENHOCTTa Ha Paysera, n nHtepecuTte Ha KnneHTa, nma
npaBo egHOCTPaHHO 1 6e3 NpeaBapuTesIHO NpeaynpexxAeHne Aa Hanara efHa Uin HAKOJIKO OT ClefHuTe
MepKu:

12.1.1. npeyCTaHOBU U3NbJIHEHMETO Ha €4AVNH UM HAKOJIKO Mapu4yHn NpeBoaa;

12.1.2. npeyCcTaHOBW NpefoCTaBsAHETO Ha BCUYKN UM 4acCT OT ycayrute Ha KnveHTa;

12.1.3. orpaHu4u goctbna Ha KnneHTa 0o AKayHTa;

12.1.4. 3a0bp>XU Mapu4HM cpencrtea Ha KneHTa, No noBoA Ha KOUTO € Bb3HUKHaN crnop;

12.1.5. 6nokupa cMeTKaTa (HanpuMep U3LUAI0 UM YaCTUYHO NPeKpaTu NJaTEXHUTE onepaLUun oT CMeTKaTa)
n/Vnn NnaTeXxeH MHCTPYMEHT (Hanpumep HanbJIHO WK YaCcTUYHO Aa 3abpaHun M3Mos3BaHETO Ha NJlaTeXXeH
WHCTPYMEHT);

12.1.6. oTKake fa npefocTasun ycnyru;

12.1.7. pa BbpHe BJI0OKMPaHNTE N0 CMeTKaTa Ha KJINEHTa CpeacTBa Ha OCHOBHUA HapeauTes Ha cpeacTBaTa.

12.2. MepkunTe, nocovyeHn B 4n. 12.1.1-2.1.7 Ha Cnopa3symMeHuneTo, MmoraT ga 6bAaaT HanlaraHn caMmo B CiegHuTe
VN3KJOYUTENHN CyYan:

12.2.1. ako KNnMeHTbT HapyLmn OCHOBHWU/pyHAAMeHTaNHW pa3nopenbm Ha CnopasyMeHNeTo nin HeroeuTe
JONbAHWUTENHN CMOPA3yMEHNUSs, U NPU HaJIMYME Ha peasiHa ONacHOCT KANEHTBHT Aa HapyLln OCHOBHW/
yHAaMeHTanHN pasnopenbu Ha CropasyMeHNeTo Uan HerosmuTe LOMbAHUTENHW Clopa3yMeHus;

12.2.2. aKo OeNHOCTU, N3BbpLUBaHN OT KnneHTa npun nonseaHe Ha Paysera cMeTka, MoraT ga AonpuHecar 3a
yBpexaaHe Ha busHec penyTaunsaTa Ha Paysera;

12.2.3. ako KNMeHTbT He N3NbJIHU HeobxoanmMunTe npoueaypu nNo naeHTUdmnKaumsa nin He NnpeaocTaBu
MHOopMaLus, N3NCKBaHa oT Paysera, nnm KnmeHTbT npefocTtasn MHPopMaLmnsa, KOATO He OTroBaps Ha
VU3UCKBaHWATA, NpeABUAeHN OT 3aKOHO4ATeNICTBOTO Unun Paysera, nam 3a Paysera Bb3HUKHaT CbMHEHUS
OTHOCHO BEPHOCTTa N aBTEHTUYHOCTTa Ha NoJajeHnTe JOKYMEHTH, CbLO N ako Paysera nMa oCHOBaTEJIHO
rnogospeHuve, 4ye K/IMeHTHT He Ccna3Ba U3NCKBaHUATA, NOoCcoYeHn B YieH 9 oT Criopa3zyMeHneTo;

12.2.4. ako B c/ly4al Ha NpoAbJiKaBaHe NpefoCcTaBAHETO Ha YCAYyrn N AeNHOCT Ha KnvueHTa MoraT ga 6baat
060CHOBaHO yBpeaeHN NHTepecn Ha TpeTn nmua;

12.2.5. ako BcneacTeme Ha 06eKTUBHO 060CHOBAHM NPUYMHN, CBBP3aHU CbC CUTYPHOCTTA Ha NapUYHUTE
cpencTBa N0 CMeTKaTa U/Mnm nnaTexXeH MHCTPYMEHT, MMa CbMHEHME 3a Hepa3peLleHo Ui He3aKOHHO

rnosi3BaHe Ha NapuTe No CMeTKaTa U/MNun NAaTeXHUA NHCTPYMEHT,;

12.2.6. ako Paysera oTKpue, 4e naaTeXXeH MHCTPYMEHT e bun oTKkpagHaT uam nsrybeH, yCbMHU Ce UK



yCTaHOBW, Y€ Ce U3BbPLUBAT WK MoraT Aa 6baaT n3BbpLeHn 3abpaHeHn OT 3aKOHa MOKYMKU Un
Hepas3peLleHo N3MoJI3BaHe Ha NJIaTeXeH UHCTPYMEHT, KaKTO U MpU Hanyne Ha AaHHU UIN CbMHEHUS, Ye
NMepcoHaJIHUTE CpeaCcTBa 3a OCUIypsiBaHe Ha CUIYPHOCTTA Ha NAaTeXeH MHCTPYMEHT (BKJIIOYMUTESNIHO U Ha
cpencTBaTa 3a NMOTBbP)KAaBaHE Ha CaMOJIMYHOCTTA) Ca CTaHa/IM U3BECTHU unu 6ruxa Moranm ga 6baaT
M3MoN3BaHN OT TPeTu nnua. AKo Paysera nmMa OCHOBaTE/IHM NMOA03PEHUSA, Ye NapuTe Nno cMeTKaTa unmn
naaTe)XxeH NUHCTPYMEHT MoXe Aa 6bAaT U3non3BaHn oT TPETU N1LA B MPOoTUBOpPeYMne CbC 3aKOHa UK Ye
cMeTKaTa U/Unu nnaTeXXeH MHCTPYMEHT UMa pUck aa 6bAaT U3nos3BaHu 3a HE3aKOHHU OeNHOCTY;

12.2.7. ako Paysera noay4u noTebpaeHa HpopMaLma 3a CMbPT Ha KnneHTa niam B ciy4an Ha
HECBbCTOATENHOCT Ha PU3NYECKOTO JINLE;

12.2.8. B c/iydaun, NnpeBUOEHN B 3aKOHOOATesICTBOTO;
12.2.9. B gpyru cny4au, npensmnaeHu 8 CnopasyMmeHuneTo nin Herosute JonbJ/IHEHMUA.

12.3. MgapkaTa, noco4eHa B 4. 12.1.7. Ha Cnopa3yMeHneTO MoXe ga ce NpuioXxun KbM KnneHTa, caMmo ako
Paysera nma ocHoOBaTe/IHM MOAO3PEHNS, Y& KNNEHTBHT N3BBbPLUBA HE3AKOHHU AENHOCTU. B TO3m cnyyvan
MbpBOHaYaIHO CpeAcTBaTa Ha U3HaYaIHUTe nNaaTum ce 3anopupaT/6nokmpaT No cMeTKaTa Ha KnneHTa, ako
KANEeHTBHT He N3NbJHN NCKaHUTe AeNCTBMA (M3NbJIHABaHe Ha npoueaypa No AONbJHUTENHA naeHTudnkayms,
n3npaliaHe Ha NCKaHUTe AOKYMEHTUN) nnnm ako KnmeHTbT He npeactaBm 06ocHOBaHO 06sCHeEHNE OTHOCHO
KOHKPEeTHUA C/lyvall B paMKUTE Ha ornpeneneHns cpok, 6J1okMpaHnTe CpeacTBa Ce BPbLIAT Ha
MbpBOHaYaNHUTe HapeauTenu. Tasn MapKa ce npwuiara un B Ciy4auTe, Korato Paysera nma 3anosef 3a
MPUHYONTENIHO U3MbJIHEHME 33 BpblaHe Ha 6/10KMpaHMTe cpencTBa Ha NbpBOHAaYaHUSA NaTew,.

12.4. LlenTa Ha orpaHuU4eHnATa, Noco4eHn B To4ka 12.1. Ha Cropa3syMeHUeTO, e Aa ce 3awunTaTt Paysera, TpeTtu
avua v KAneHTbT OT MoTeHUMaIHU NapuYHmM CaHKuum, 3arybu n gpyrm HeraTuBHU nocaennun.

12.5. Paysera nHdopmupa KnveHTta 3a MepKUTE, MOCOYEHN B 4. 12.1., BeagHara (B paMKMUTe Ha e4uH 4ac),
KaKTO 1 3a Bb3MOXXHOCTUTE Aa 6baaT BbpHaTV Napu4HM CcpeacTBa Ha KnnenTta - go 2 (aBa) paboTHM OHM OT
MOMEHTa Ha NpeyCcTaHOBSABAaHETO Ha NpeaoCcTaBsAHe Ha YC/yr, OCBEH B CJlydauTe, KoraTo npefocTaBsHETO Ha
TakaBa MHMOPMaLMSA MOXXe fla KOMMNPOMETMPa MEPKMTE 3a CUIYPHOCT UK e 3abpaHeHo 0T 3aKoHa.

12.6. B cnyyaii Yye Paysera Ma OCHOBaTe/IHM NOA03PeHUs, Ye KNMeHTbT U3BbpPLUBaA WK Ype3 KneHTckaTa
CMeTKa Ce M3BbPLUBaA NpaHe Ha napu, GUHaHCUPaHe Ha TEPOPUCTUYHN OEAHOCTU UK OpraHn3aumMn unv gpyra
npecTbnHa AenHoCT, Paysera MMa nNpaBo HaMbJIHO UM YAaCcTUYHO [a NpeycTaHOBM NPeaoCTaBSHETO Ha YCyru
KbM KnuneHTa 3a nepuog oT 30 (TpuaeceT) AHM C NPABOTO [1a MO YABL/DKN HeorpaHuyeH 6poi NbTu, A0
MOMEHTa, B KOMTO OCHOBATENIHUTE MOA03PEHUS OTNaAHAT HAaMbJIHO UK 6bAAT AOKa3aHW.

12.7. Ako Paysera nma oCcHoBaTeJIHU NMOAO3PEHUS, Ye HAKOW € OCBHLLECTBUI HEperjiaMeHTUpaH 4oCTbN
(xakepcko NpoHMKBaHe) oo AkayHTa nnm ao Paysera cmeTkaTa Ha KnueHTa, Paysera ma npaBoToO Oa orpaHuyn
npenocTaBsAHETO Ha HAKOM UM BCUYKN yCiyrn Ha KnneHTa, 6e3 npegBapuTenHo yBegomsaBaHe. KoraTto
npenocTaBsHETO Ha ycayrun e 6uno orpaHUYeHo BCeACTBUE Ha HAKOE OT NoCoYeHnTe OCHOBaHusA, Paysera
yBefoMsABa KnmeHTa 1 npefocTtaBsa MHpopMaumsa 3a 4encTeusaTa, Konto KnMeHTsT cnefBa ga npeanpveme, 3a
na 6bOe nogHOBEHO NPenocTaBAHETO Ha ycayrn Ha KnneHTa.

12.8. Paysera npeycTaHoBsBa LSJIOCTHOTO UIN YaCcTUYHOTO BnokmpaHe Ha CMeTKaTa u/unu nnatexeH
WHCTPYMEHT (UM ro 3aMeHA C HOB NJIaTEXXEH MHCTPYMEHT), KOrato NpuynHnTe 3a 6a1oknpaHeTo Ha CMeTKaTa
WM Ha NAaTeXHNA NHCTPYMEHT npecTaHaT Aa CblecTByBaT.

12.9. CmeTKaTa n/unv NAaTeXHUAT MHCTPYMEHT ce BaoKMpaT no MHMUMaTuBa Ha KnneHnTta, ako KIneHTsbT
nogaje CbOTBETHOTO UCKaHe a0 Paysera n yBegoMmu Paysera, 4ye nnaTeXXHUAT MHCTPYMEHT Ha KnueHTa e 6un
oTKpagHaT unum n3rybeH, nam 4e napuTe rno CMeTKaTa U/WUaKn NiaaTeXXeH NMHCTPYMEHT Ca U3nos3BaHn nnm buxa
Mornu ga 6baaT U3nNosi3BaHW NO APYr MPOTMBO3aKOHEH HadyuH. Paysera nma npaBoTo Aa M3nckKa oT KnmneHTa ga
MOoTBBbPAN NMUCMEHO YCTHO NMOUCKaAHOTO 610KMpaHe Ha CMeTKaTa U/MNK Ha NJaTeXeH UHCTPYMEHT uauv no apyr,
npuemnme 3a Paysera HauymH. Ako CMeTKaTa U/Uan nnaTeXXeH MHCTPYMEHT ca 61oKupaHn No MHULMaTMBa Ha
KnneHTta, Paysera nma npaBoTo Aa 0TMeHU 6/10KMpaHeTO eAMHCTBEHO M CaMO cep nojsly4aBaHe Ha MUCMEHO
UCKaHe oT KnneHTa uWian ga NnpuaoxXxu apyrun npouenypu 3a ngeHTndpukaumsa Ha KnmeHTta, OCBEH ako
CrnopasymeHneTo Npeasuxaa Apyro. Paysera nma npaBoTo Aa 3aMeHn 6/10KMpaHna NnaTeXXeH MHCTPYMEHT C
HOB.



12.10. Paysera He HOCK OTIFrOBOPHOCT 3a NpeTbprneHn 3arybu nam nponycHaTn nonasu ot KnveHTa, BCleacTeme
Ha orpaHn4YaBaHe Ha NpedoCTaBAHETO Ha ycnyru, 61oknpaHe Ha CMeTKaTa uU/unu naaTexxeH UHCTPYMEHT uau
Opyrn LeNCcTBUSA, ako CbLLUTE Ca U3BBLPLUEHU CbrlacHo npoueaypa, nocoyeHa B CriopazyMeHUETo naun
HerosuTe LONbJHEHNA U Ca U3BBPLUEHN NPpK 06CTOATENCTBA U YCJI0BUSA, ONMMCAHN B MOCOYEHNTE OOKYMEHTW.

12.11. CnenBaikn 3aKOHOBO onpeesieHun npouenypu, Paysera nma nNpasBoTo [a 3a4bpXXU Napu no niatexxHa
onepauus 3a cpok Ao 10 (neceT) paboTHM AHM UAW 3a@ NO-AbABLI CPOK, ONpeaesieH B 3akoHa, Cnopa3yMeHneTo
NN HerosuTe OonbAHEHUS.

12.12. KnneHTbT UMa nNpaBo Aga npekpaTtn Cnopa3dyMeHMeTo eqHOCTpaHHo, 6e3 aa cesupa Cbh, KaTo OTNpPaBu
[0 Paysera NnMCMeHO yBeAOMJIEHME 3a NpekpaTaBaHeTo, NpealecTBallo AaTaTa Ha NpekpaTaBaHeTo Han-
Masniko ¢ 30 (TpuaeceT) KaneHgapHU OHN. AKO KnneHTbT npekpaTn Cnopa3syMeHNETO, U3dadeHnNTe
€NIeKTPOHHM Napn ce BpbLaT Ha KnueHTa no HaynMHa, No KONTOo Toln e n3bpan (nocovyeH B CnopasyMeHMeTo), B
CbOTBETCTBME C HacToAwoTo Cnopa3syMeHue.

12.13. Paysera uma npaBoTo Aa npekpatn CropasymMeHneTo n Herosute JoNbJAHUTENHN CNOpa3yMeHNs
€[QHOCTPaHHO, KaKTOo 1 fa OTKa)ke Aa npenocTtaBs ycayru, 6e3 ga noco4sa NpuynHa, KaTto yBeaomu KnmneHTa
60 (wecTpeceT) 4HW NpenBapuUTEsIHO NO Ha4YMHUTE, NpeasnaeHn B 4a. 10 oT HacToAwoTo CnopasyMeHune.
Paysera cbLl0 nMMa NpaBo Aa nNpekpaTn egHOoCTpaHHO Cnopa3yMeHMNeTo 1 HerosnTe JonbJHEHNA N Oa OTKaXe
ha npenocTtaBs yCayrm no npuYnHUTE, NocoYeHun B 4. 12.2 oT HacTosAwoTo CnopasyMeHue, KaTo yBeaoMun
KnueHTa 30 (TpuaeceT) AHW NpeaBapuUTesiHO NO Ha4YMHNTE, NpeasngeHn B 4a. 10 oT HaCToALWOTO
Cnopa3yMeHune. B ciyyanTe KoOraTo Ce oKaxke, Ye KJIMEeHTBbT U3BbpLUBa NPeCcTbHa U/Wan He3aKoHHa OENHOCT
rnpes cMmeTkaTa, Paysera nma npaso fa npekpatun CriopasymMeHUeTo C NnpefcTaBsHe Ha NeTOHEeBHO
npeauseecTume.

12.14. B cny4an Ha npekpaTsaBaHe Ha Cnopa3syMmeHuneTo, Paysera yabp)Xa OoT CMeTKaTa Ha KnneHTta cymu,
OBbJDKMMUN 3a NpefocTaBeHUTE Ha KnnenTa ycnyrun oT Paysera, KakTo U riobu, HeyCcTomku, 3arybum v gpyrum
CyMu, NJIaTEHN Ha TpPeTu Jinta Win Ha Obp)KaBaTa, KoUTo Paysera e noHecna wam naatuiaa no BMHa Ha
KnueHTa. AKO pa3MepbT Ha cpeacTBaTa no Paysera cMeTkaTa/-ute Ha KnneHTa e HepoCcTaTb4eH, 3a a nokpue
BCUYKU OB/IKUMU CYMU, MOCOYEHW B HacToALWLATa ToYKa, KNIMEeHTBT Ce 3a4bJiXKaBa fa npesefe nocoyeHnTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHU oHU. B cny4van 4e Paysera ycrnee ga Bb3BbpPHE YacT
OT M3nJaTeHnTe Ha TpeTu anua cymmn, Paysera ce 3agbiikaBa He3abaBHO fa BbpHE Bb3CTaHOBEHMUTE CyMU Ha
KnuneHTa.

12.15. NpekpaTaBaHeTo Ha FeHepaHOTO Cropa3syMeHne He ocBoboxaaBa KnmeHTa OT 3a4bJ/IKEHNETO
HaA/IeXXHO Aa N3NbJHU BCUYKU 3a4bJ/IXKEHNA KbM Paysera, KOUTO Ca Bb3HUKHaAM U Ca BN NPUIOXKUMIN KbM
KnneHTa 0o MOMEHTa Ha npekpaTsaBaHeTo.

12.16. Cnepn npekpaTaBaHeTo Ha Cropa3syMeHMeTo Mexay Paysera n KnueHTa, KnneHTsT Tpsibea aa n3bepe
Ha4YuMH 3a 06paTHO U3KYyMNyBaHE Ha HErOBUTE €JIEKTPOHHM Napn oT CMeTKaTa Ha KnveHTa. AKo
NOEHTUDUKALNOHHOTO HMBO Ha KNneHTa He CbOTBETCTBA Ha HUBOTO, HEOOXOANMO, 3a Aa Cce U3KynaT obpaTHO
BCUYKUN €NeKTPOHHUN napu, KnneHTsbT Tpsibea Aa usbepe Apyro noaAxoasilo MAeHTUMDUKALNOHHO HMBO 1 Aa
N3MbJIHN UCKAHUTE OEeNCTBUS 3@ NPOMSAHA Ha MOEHTUPUNKALNOHHOTO HMBO. KNIMEHTBHT ce cbriacssa Aa
N3BBLPLIN HeobxoaMMnUTe AENCTBUS, 3a Aa 6bae M3NbAHEeHO 06paTHOTO U3KYNyBaHE Ha €NeKTPOHHUTE Napu n
3asBsiBa pa3bupaHeTo cu, Ye Mo To3n HayuH Paysera Lenn Aa orpaHnNyn pMcKoBeTe OT M3MaMa U ce
cbobpa3saBa CbC 3aKOHOAATENICTBOTO NPOTUB N3NMPAHE Ha NMapu, KAaKTo U C APYrY 3aKOHOBU N3NCKBaAHMS.

12.17. B cnay4vanTe KoraTo, cfep npekpaTtasaHeTo Ha Cnopa3syMeHmneTo Mmexay Paysera n KnuneHTa, KnmeHTsT
He n3bepe HayuMH 3a 06paTHO M3KYMyBaHE Ha MPUTEXaBaHWUTE OT HErO eJIEKTPOHHU Napu U/UN HE N3MBITHN
npouepypaTa No AONbJIHUTEsNIHA NAeHTUdNKaLNA 3a yBenmd4aBaHe Ha 1MMNTUTe, Paysera Mmoxxe (HO HAMa
3a4bJ/IKEHNe 3a ToBa) Aa U3Kynu obpaTHO eNeKTPOHHNUTE Napu Ha KineHTa No Ha4ynH, KOWTO e NPUJIOXKUM KbM
MOMEHTa Ha 06paTHOTO M3KyMnyBaHe.

13. lMpexBbpngHe Ha Paysera cMeTKa



13.1. KnneHT, KOWTO XKeflae cMeTKaTa My Aa 6bae npexBbpiieHa KbM APYr AOCTaBYMK Ha MIaTEXHU yCayru,
TpsbBa oa Nnogane CbOTBETHO NCKaHe. iIckaHeTo Ha KnneHTa 3a NpexBbp/idHe Ha CMeTKaTa KbM Apyr
OOCTaBYMK Ha NnaTexHu ycnyru Tpsabsa Aa oTroBaps Ha U3MCKBAaHUATA Ha Abp)XaBaTa, B KOSATO e
JiMueH3npaHa KoMnaHuATa Ha Paysera, KOATO e pernctpupana KnmeHTa, n/wmam nanckBaHmaTa, yCTaHOBEHU OT
3aKOHOOATeNCTBOTO Ha EBpONenckns cbios.

13.2. B uskno4uTenHu caydam Paysera Moxxe fa npexBbp/in CMeTKaTa Ha KfineHTa oT efiHa JINLEeH3npaHa
KOMNaHusa Ha Paysera, KOSTO e pernctpupana KnmeHTa, KbM Apyra JMueH3vupaHa KoMnaHua Ha Paysera.
MpexBbLPASHETO Ha CMETKa B TaKuBa CJlydaun ce n3BbpliBa 6e3 oTaenHo cbrnacue Ha Knnenta n 6e3
npunaraHe Ha npoueaypaTa 3a npenBapuUTesiHO yBegoMaBaHe Ha KnneHTa, nocoyveHa B 4. 10 oT
CnopasyMeHuneTo.

13.3. MpexBbpsSHETO Ha CMeTKa Cce n3BbpLlBa OT Paysera 6e3nnaTHO B Caly4anTe, nmocovyeHn B 4n. 13.1-13.2 oT
CnopasyMeHuneTo.

14. KoOHQUAOEeHUMaNHOCT U 3alliTa Ha MHMopMaLngaTa

14.1. CTpaHUTe ce 3a4bJ/XKaBaT fa CbXpPaHSABAT B KOHPUAEHLMANHOCT TEXHMYECKaTa N TbproBckaTa
MHMOPMaLMA Ha ApyraTa cTpaHa (C u3kJ4YeHne Ha Ny6anYHO AOCTBNHATA UHPOPMaLMS, KOSTO UM e CTaHana
M3BECTHa Npu N3NbJHEHNE Ha HacTosAwoTo Cnopa3syMeHMe) U fa He MPenoCcTaBAT TakaBa MHOPMaLUS Ha
TpeTu nuua, 6e3 NMcMeHo cbrinacme oT gpyraTa CTpaHa UK HEMHUTE 3aKOHHW NMpeacTaBuTeNn.

14.2. KnneHTBbT NpenocTtaBsa cbriacueTo cm Paysera ga agMUHUCTPUPA W ynpasasasa IMYHUTE OaHHU Ha
KnneHTa n e HasdCHo, 4e INYHMUTe OaHHKU ce obpaboTBaT C uen ga NnpenocTaBn Ha KnneHTa ycayru n ga
M3NBbJHW APYTN 3a0bJ/KEHNS, CbrlacHO HacToAawoTo CnopasyMeHme. CTpaHUTe rapaHTMpaT 3alumMTaTa Ha
JINYHNTE OaHHW, MOoJyYeHn Npn/no BpeMe Ha n3nbjiHeHne Ha HacToAwoTo CnopasyMmeHue.

14.3. BbnpocuTe 3a 3ana3BaHe M 3allMTa Ha JaHHUTE ca peryaupaHu 1 oT Jonb/HEHMETO KbM HACTOALLOTO
CnopasyMmeHue, a UMeHHO [lekNapaumnaTa 3a NOBEPUTEJIHOCT, C KOATO KNMeHTBT Aeknapupa, 4e ce e 3arno3Han
N Cce 3aabJ/1)KaBa Oa Cra3Ba.

14.4. KnneHTBbT Ce 3a4bJIXKaBa Aa nasnm 1 ga He pa3kpuBa Ha TpeTu inua HUKAKBM Napoauv, Cb3LaneHn oT
Hero iy npefocTaBeHn My CbrlacHO HacToAwoTo CnopasyMeHune, Uin Apyru nepcoHaansmpaHu cpencTaa 3a
3alunTa Ha NNaTeXXHN NHCTPYMEHTW, U Aa He NO3BOJIgBa Ha APYrv Auua na N3nosis3saT yCayru oT UMeTO Ha
KnuneHTa. AKo KNIMEeHTBHT He € U3NbJIHWI TOBa CU 3a4bJ/DKEHME /U € MOXKeJl, HO He e NMpefoTBpaTu
HapyLeHNeTOo Ha 3a4b/IPKEeHNATa CU N0 TO3M Y1EeH, KaKTO 1N aKo € U3BbpLna NnogobHn encTBns BUHOBHO 1N
Ca HaCcTbNUAM Nnopaan cobcTBeHaTa My HEBPEXXHOCT, Ce CYMTa, Ye B AKayHTa € OCbLLECTBEH AOCTbLMN U
CbOTBETHUTE yCcnyru Ha Paysera ce n3non3eaTt OT MMeTOo Ha KnmneHTa. B To3u cnydyanm KameHTbT noema nususano
npetbprneHnTe 3arybu n 6e3pesepBHO ce 3a4bJ/)KaBa Aa Bb3CTaHOBU BCUYKM 3arybun, npeTbpneHn oT gpyru
JiMua, ako TakuBa ca NpeTbpreHn BCAeACcTBME Ha MOCOYEHNTE TYK AENCTBUA Ha KnneHTa nnm BcneacTtBme Ha
HeroB MpornyckK Aa n3BbpLUN HeobxoomMmMmnTe LENCTBUSA.

14.5. AKo KnneHTbT n3rybu naponaTta 3a cBOS AKayHT WK ApYyrv Naponuv unm T4 (Te) ca pas3kpuTn He Mo BUHA
Ha KnneHTa nnuv Ha Paysera, nin ako peaJsiHa 3arJiaxa e HaCcTbnuia Uin MoXe fa HacTbnu 3a AKayHTa Ha
KnueHTa, KNnMeHTHT ce 3aab/kaBa He3abaBHO Aa CMEHU NapoauTe Wan, ako He pa3nosiara C Bb3MOXHOCT Aa
ro Hanpasw, Aa yBegoMu He3abaBHO 3a ToBa Paysera (He MO-KbCHO OT eAWH KasleHOapeH AeH) C MOMOLLTa Ha
MH(POPMALMOHHNTE NHCTPYMEHTU, NocoyYeHn B pa3aen 10. Paysera He HOCM OTFrOBOPHOCT 3a NOCNeacCTBUATA,
Bb3HWKHaAN nNopaaun HeyBeaoMsaBaHe.

14.6. Cnepn kaTo Paysera nonyym ysegomseHneTo oT KnnMeHTa, KakTo e noco4eHo B 4. 14.5., Paysera
He3abaBHO cnnpa gocTbna 40 AKayHTa Ha KnmeHTa, KakTo 1 NpefocTaBAHETO Ha yCyru, 4oKaTo Ha KnveHTa
ce npefocTaBu nan cb3gaje HoBa napona.

14.7. Paysera Haco4Ba BHMMaHMeTO Ha KnneHTa KbM (haKTa, 4e efleKTpoHHaTa noula, cBbp3aHa C Paysera
CMeTKaTa, KakTo U APYrn MHCTPYMEHTK (Hanpumep HoMep Ha MobuneH TenedoH), KouTo rno n3bop Ha KnneHTa
Ca CBbp3aHM C HerosaTa Paysera cmeTKa, Ce N3MNoJi3BaT KaTo CpefCTBa 3a KOMYHMKauusa ¢ KnneHta uan
cpepncTBa 3a naeHTudunkauma Ha KnmeHTa, 3apan ToBa Te3M cpeacTBa 1 AOCTbNBLT A0 Tax Tpsabsa ga 6boaTt


https://www.paysera.pl/v2/bg-PL/dogovori/deklaracia-za-poveritelnost-2020

3alMTEHM 1 Na3eHn oT KnneHTa. KNMeHTbT HOCKU MbJiHa OTrOBOPHOCT 3@ CUIYPHOCTTa Ha CBOWTE Naposn 3a
€JIeKTPOHHa MoLlla U BCUYKN APYru CPeAcTBa, U3MN0oA3BaHM OT HEero, 1 3a orna3sBaHe Ha TeEXHUTE NMaposn 3a
[oCTbM. MNaponnTe ca cekpeTHa UHPopMaumsa U KJINEHTBHT € OTFrOBOPEH 3a TAXHOTO pa3kKpuBaHe npen apyru
JIMUA 1 3@ BCUYKM OMepaLumn, N3BbpLUEHN cnel BNUCBAHETO Ha NaposiaTa Ha KnmMeHTa 3a AoCcTbN 40
CbOTBETHUS AKAYHT WA APYr MJaTeXeH MHCTPYMEHT. Paysera npenopbyBa NapoanTe aa ce 3anoMHSAT U a He
O6baaT 3anMCBaHM U BbBEXAAHUN B HAKAKBU MHCTPYMEHTU, KbAETO Te MoraT Aa 6baaT BuaeHn oT apyru
nmua.

14.8. Paysera nma npaBo fa NpenocTaBs uanaTa cbbpaHa Ba)kHa MHpopMauma 3a KnmeHTa 1 HerosmuTe
OENHOCT U AenCTBMA Ha Apyrv npasonpuiarawm MHCTUTYLNK, ObpP>XXaBHU opraHu (Hanp. HaumMoHanHaTa
areHums 3a npuxoguTte (MM CboTBETHA), HauMoOHaNHNA ocUrypmTesieH UHCTUTYT (MM CbOTBETHA) U T.H.),
KaKTO M Ha PUHAHCOBU NHCTUTYLUWN, aKo TaKoBa 3a4bJI)KEHME € BMEHEHO OT 3aKOHOOATENCTBOTO U € C Uen aa
ce yCcTaHoBMU, 4Ye ToBa Criopa3yMeHne 1 MPpUIoKNUMOTO 3aKOHOOATESNICTBO He ca bunn n Hama pa 6vaat
HapyLueHu.

14.9. KnneHTbT gaBa NpaBoTo Ha Paysera ga npeanpuemMa HeobxognMmmuTe MepKu, BKIKOYUTENHO, HO HE CaMo -
0a n3npawia Ha TpeTu amua Moabu n NCKaHWA, OUPEKTHO UK 4Ypes3 TpeTu CTPaHWU, KOMTO ca Heobxoanmm 3a
yCTaHOBsABaHe N NOTBbpXXAaBaHe Ha CaMOJINYHOCTTa Ha KnneHTa u AOCTOBEPHOCTTa Ha Apyra nHhopmaumns
(Hanp. TbproBCcKnM perncTbp, CUCTEMN 3a NPOBEPKA Ha BaJIMAHOCTTA Ha INYHN OOKYMEHTU U T.H.),
npenoctaBeHa OT KiineHTa.

14.10. Paysera n3TbkBa, 4e BbB BCMYKU Clydan paboTm caMo KaTo U e AMHCTBEHO KaTo A0CTaBYMK Ha yCsyru 3a
KnneHTa n He npegocTaBsa Wian nNpegnara HUKaKBu ycnyrm Kbm Nonyyatens, 4OKATO TOM He CTaHe KJIMEHT Ha
Paysera.

14.11. Paysera nMa NpaBoToO fa 3anucBa TesedoHHUTe pasrosopu ¢ KnueHTa. CTpaHUTe faBaT U3PUYHOTO CU
cbrnacue, 4ye TenedOHHN Pas3roBopu U CbobLleHns, nsnpallaHu No nowa, UMenn unu apyru
TeJIeKOMYHUKaUWOHHWN CcpencTBa, MoraT Aa Cce NpuJioXXaT KaTo BaJIMAHU AOoKa3aTesiICTBa Npu pa3pellaBaHe Ha
cnopoBe Mexay CtpaHuTte. C HacToAawoTo Cnopa3ymeHne KnmeHTbT NMOTBbPXAABA, 4Ye pa3bupa un ce
cbrnacsea Paysera ga 3anncea TesieOHHU pa3roBopu ¢ KnneHTa uan ¢ Herosu npencrtasntenn. KnMeHTosT
CbLLO MMa NMPaBoTO Aa 3arnncBa U CbXpaHaBa 3annucn oT TeneoHHa KOMYHUKaUnAa 1 gpyra KopecrnoHaeHums.

14.12. KnneHTBT Ce CcbrnacsBa, 4e HEroBUAT HOMEP Ha CMeTKa U JINYHU AaHHWN, HeobxooMMK 3a N3BbPLUBaAHE
Ha napuyeH nNpesoa, MoraT Aa 6bOaT paskpuUTU KU NOKa3BaHW Ha Apyr noTpebuten Ha Paysera, KOWTO
Bb3HaMepsiBa fa M3BbpLWM NMaawiaHe KkbM KnneHTa, ako gpyr notpebuten Ha Paysera BbBeae NoTBbPAEH
naeHTUpuKaTop Ha Knnenta (nme, dbammnmsa, 6aHKoBa CMeTKa, afpec Ha eIeKTPOHHa MnoLla).

14.13. Cbc cbrnnacmeTo Ha KnmeHTa gaHHUTe Ha KnneHTa MoraT Aa ce npefaBaT U Ha MHCTUTYyUMUUTE 3a
YCNYIrv Mo UHULUMMPAHE Ha NaalaHns Wan MHCTUTYUUK 3a obcny)xBaHe Ha MHpopMaLIna 3a cMeTKW. Paysera
MO)Xe [la OTKa)ke Aa NpefocTaBu Ha AO0CTaBYMK Ha MHOPMALIMOHHN YCYr 3@ CMETKWN UKW Ha AOCTaBYMK Ha
ycnyra no MHMUnmMpaHe Ha njawaHus AoCTbMN A0 CMeTKaTa Ha KJIMeHTa, Bb3 OCHOBA Ha 06eKTUBHU 1
Haas1e>KHo 060CHOBAHW NPUYUHKN, CBBP3aHU C HEpPa3peLLeH NN HEKOPEKTEH A0CTbM A0 CMeTKaTa, NpunaobuT
OT AOCTaBYMKa Ha MH(OPMALMOHHN YCYr 3@ CMETKWN MW OOCTaBYMKa Ha ycayraTa no MHUUMMpPaHe Ha
nJjawaHns, BKJAOYNTENTHO Hepa3peLLEeHO NI HEKOPEKTHO MHULIMMPaHE Ha niaTeXkHa ornepauuns. B Takuea
cnydau Paysera yBenomsiBa KnvMeHTa 3a 0TKa3a Aa npeaocTtaBn AocTbn Ao CMeTKaTa U NOCoYBa NMPpUYMHUTE 3a
noaobHo gencteue. Ta3m MHPopMaunus Tpabea oa 6bae npegoctaBeHa Ha KnneHTa npean oTkasa 3a
npenocTaBsHe Ha AoCcTbN Ao CMeTKaTa, ako € Bb3MOXXHO, U He NMO-KbCHO OT OTKa3a Aa 6bae npenocTaBeH
[OCTbM, OCBEH aKo NPefoCTaBsAHETO Ha TakaBa MHMOPMaLUS MOXXe Aa 0TC1abu MepkuTe 3a CUFYPHOCT UK e
3abpaHeHo 0T 3aKOHOAATENICTBOTO.

14.14. 3a pa ce 3aWNTAT NerMTUMHUTE MHTEpPecn Ha Paysera, KIMEHTCKUTE OaHHW MoraT ga 6baaT
MPexBbpJieHN KbM NYyBINYHN MHOPMALIMOHHN CPeacTBa, KOraTo KNnMeHTbT ce o6bpHe KbM Te3u CPpencTBa,
6e3 na M3non3Ba cpefcTBaTa 3a NpaBHa 3alliuTa, npeasnaeHn B 4. 16.6 ot Cnopa3syMeHUeTo, U KoraTto
MHopMaLMaTa 3a cnopa, NpegocTaBeHa Ha NybaAMYHMTE MHPOPMALIMOHHK CpeacTBa, He CbOTBETCTBAT Ha
MHopMaLnaTa, C KOATO pa3nonara Paysera, un yBpexaaT busHec penyTaunsaTa Ha Paysera.

15. OTroBopHOCT Ha CTpaHuTe



15.1. Bcsika CTpaHa oTroBaps 3a BCUYKW rnobu, HeycTonkmn u 3arybu, kouto gpyrata CTpaHa e npetbpnsana
nopaau HapyllasaHe Ha Criopa3syMeHMeTo OT BMHOBHATa CTpaHa. BuHoBHaTa CTpaHa ce 3aAb/KaBa [a
obeslleTn NnpeknTe Bpeaun, NOHECeHW B pe3yaTaT Ha HacTbMNWa TakaBa OTrOBOPHOCT 3a 3acerHaTtaTa CTpaHa.
BbB BCUYKM Cly4aun, OTTOBOPHOCTTa Ha Paysera no cunaTa Ha Crnopa3yMeHNeTo Ce orpaHu4aBa CbrlacHo
cnefHUTE pasnopenbu:

15.1.1. Paysera HOCM OTFrOBOPHOCT CaMoO 3a NMpeku Bpeaun, NpuYnHEeHn oT NPSKO N CbLLECTBEHO HapyLleHne Ha
Cnopa3yMeHuneTo, n3BbpLleHo oT Paysera, n camo 3a TakMBa Bpeaun, KOUTO ca Moram ga 6baaT oCHoBaTesHO
o4YakBaHW OoT Paysera npu HapylweHue Ha CropasyMeHUeTo;

15.1.2. pa3mMepbT Ha obe3uweTeHNETO 3a NpUYNHEHN Bpean oT Paysera BcnencTBme Ha HapylleHue Ha
Cnopa3syMeHneTo He MO)Ke Aa NpeBuLlaBa cpegHaTa CTOMHOCT HAa KOMUCUOHHUTE TakKCu 3a nocnegHuTe 3 (Tpu)
Meceua, KouTo ca bunm nnaTteHn oT KnneHTta Ha Paysera 3a npenocTaBeHn ycayrn. ToBa orpaHnyeHme ce
npunara 3a obwma pasmep Ha BCUYKN HApPYLLEHMSA 3a KOHKpeTeH Mecel. AKO cpefHaTa CTOMHOCT oT 3 (Tpu)
Meceua He MOXKe [a Ce N34YUCIU, KOMMeHCaunsaTa He Mo)Xe Aa HagBuwasa 2000 EUR (aBe xunsaam eBpo) (cyma,
€KBMBaJZIeHTHa Ha Ta3n CyMa B Apyra BaJlyTa, ako yC/yruTe ce NnpefocTaBAT B Apyra BasayTa);

15.1.3. Paysera npu BCUYKMK ClyHan HE HOCK OTrOBOPHOCT 3a HenoayyeHu rnedanba n goxoam ot KnveHTa,
HaHeCeHn Bpeaun BbpXy penyTaumaTa Ha KnmeHTa n 3arybun, nponsnesnn oT ToBa, KakTo 1 3a 3aryba nan
HaHeceHn Bpean BbpXxy 6M3Heca Ha KnveHTa, KakTo 1 3a KOCBEHW LLETN;

15.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4eHuns ca 3abpaHeHn
OT NPUJIOXKMUMOTO 3aKOHOLAATENCTBO.

15.2. Paysera He rapaHTuMpa HenpekbcHaTa paboTa Ha CucteMaTa, Tbi KaTO CUCTEMHUTE ornepauumn MoraT aa
6baaT NOBAMSHN (PA3CTPOEHM) OT MHOTO PaKTOPU, KOUTO Ca M3BBH KOHTPOJa Ha Paysera. Paysera nonara
BCUYKN YCUIMSA 32 OCUIypPsiBaHE Ha Bb3MOXHO Hall-6e3npenaTcTBeHo pyHKLUMOHMpaHe Ha CuctemaTa. Paysera
obaye He HOCK OTFOBOPHOCT 3a NOC/NEACTBMUSA, MPOMN3X0XAALLN OT CMYLLEeHUs/HapyLleHns B paboTaTa Ha
CucTemMaTa, ako TaknBa CMYLLEHUA/HAPYLLIEHNS He ca Bb3HUKHAN No BUHa Ha Paysera.

15.3. CuctemaTa Moxe ga 6bae HeaKTMBHa NMopaan NpuYnHK, 3a KouTo Paysera oTroBapsa v Paysera He ObJXKK
KoMreHcaumu, ako CuctemaTta e buna gocTtbnHa 3a rnoeeye oT 99% (oeBeTneceT u AeBET NpoLEeHTa) oT
BPEMETO, N34YNCJIEHN BbPXY CpeaHaTa CTOMHOCT 3a nMepuoa oT Han-Manko 3 (Tpu) meceua.

15.4. Cny4aunTe, B KOUTO Paysera orpaHmyaBa focTbna Ao CucremaTa BPpEMEHHO, 3a Nepunog He no-A4bablr oT
24 (nBapeceT u 4YeTUpW) Yaca, nopaan pemMoHT Ha CuctemaTa, pa3Butme Ha CuctemaTta U Opyru noaobHu
cnydawn, n korato Paysera e nHgopmupana KnmeHTa 3a TakmBa C/y4an Han-Masnko 2 (ABa) KaneHOapHW OHK
npeaBapuTesiHO, He Ce cYUTaT 3a onepaTUBHU HapylweHuns/cmyweHnsa B CuctemaTa.

15.5. Paysera He HOCV OTFOBOPHOCT 3a:

15.5.1. 3a TerneHe Ha nNapun n TpaHcdep Ha cpeacTBa OT Paysera cMeTKaTa U 3a APYrv nJaaTexxHW onepaumnm
CbC CpencTBa, CbxpaHABaHW B Paysera cmeTka Ha KnmeHTa, ako KMeHTHT He e o6e3neynn curypHocTTa Ha
CBOUTE Mapon U NAEHTUPUKALMNOHHN MHCTPYMEHTM 1 Nopagn ToBa Te Ca CTaHaNn U3BECTHM Ha Apyrn amua, a
CbLLO TaKa U 3a HE3aKOHHW AeNCTBMSA 1 ornepaunun Ha TpeTu nua, U3BbpLUEHN Ypes U3Mnosi3BaHe Ha
HENCTUHCKN /NN HE3AKOHHN OOKYMEHTWN UAU HE3aKOHHO NoJlydyeHa nHpopmauus;

15.5.2. 3a rpeLkmn n 3aKbCHENN UK NPOMNYCHATW TPaH3aKLUMKN, U3BBbPLUEHN OT BaHKN, CUCTEMM 3a TaKCyBaHe n
OpYyrn TpeTu CTpaHu;

15.5.3. 3a nocneguuun, NponsTUYaLLM OT HapPYLEHNSA Ha U3NBJIHEHUETO Ha HAKOW OT 3a4bJ/IXKEHUATa Ha
Paysera, nopagun Npu4nHn, NpeansBmMKaHn OoT TpeTa CTpaHa, KOSATO € U3BbH KOHTpoJ1a Ha Paysera;

15.5.4. 3a nocneguuwn, Bb3HUKHaNN cnen KkaTo Paysera npaBoMepHo e npekpaTusia CropasyMeHUeTo,
aHynmnpana e AKkayHTa Ha KnimeHTa uauv e orpaHmynaa ocTbna A0 Hero, Cbuwo n cnep obocHoBaHoO
orpaHu4eHue naun npekpaTaBaHe Ha NPeLoCTaBAHETO Ha YacT OT yCayruTe;

15.5.5. 332 CTOKM U YC/IyrK, 3aKyMeHn Ypes3 U3nos3BaHeTo Ha Paysera cMeTKaTa, U CblLO Taka 3@ HeV3MNbJIHEHWE
Mo TakvBa CAENIKWN OT ApyraTa CTpaHa, KOATO MoJjlyYyaBa nnallaHus oT Paysera cmeTkaTa, 6e3 ga 6baaTt



Cna3eHn ycnoBuaTa Ha KOeTO U Oa € Crnopa3yMeHune,;

15.5.6. 3a CBOW OENCTBMSA, KOUTO Ca JOBENU 00 HEM3NBJIHEHMNE Ha 3a4b/DKEHUA n/nnun Bpean, ako nencremnaTa
Mo HEN3MbJIHEHNETO Ha 3a4bJ/IKEHUATa WK NpU4YNHABaHETO Ha BpeaunTe ca u3BbpueHn oT Paysera B
N3MNbJIHEHNE Ha OPYIUN 3a0bJ/DKEHUA, MPON3TUHALWLM OT 3aKOHOOATENICTBOTO.

15.6. KnneHTbT rapaHTupa, 4e BCUYKMN HEFOBU OENCTBUSA, CBbP3aHU C n3nbJiHEHMETO Ha Cropa3yMeHneTo, We
ce cbobpa3aT c pasnopendbmTe Ha NPUIOXKMMOTO 3aKOHOAATENCTBO.

15.7. KNNeHTBbT HOCK MbJIHA OTFOBOPHOCT 3a BEPHOCTTAa Ha MHGOpMaUUaTa, HapeXXgaHnsaTa U JOKYMEHTUTe,
KOUTO nojasa KbM Paysera.

15.8. Ako Paysera y3Hae 3a HeoTOopu3MpaHa NaaTexxHa TpaH3akumsa, Paysera e BbpHe cymMaTa Ha
HeoTopu3npaHaTa NaaTe)XxHa TpaH3akuma Ha KnneHTa n, KoraTo € yMecTHO, Le Bb3CcTaHoBKu 6anaHca no
CMmeTKaTa, OT KOATO e U3b4eHa cymMaTa, 40 HUBOTO Npenn U3nbJHEHUETO Ha Hepa3pelleHaTa TpaH3akuus, ¢
M3KJIIOYEHME Ha CNlyYanTe, KoraTto Paysera nma oCcHOBaHUSA Aa NoA03Mpa HeMpaBoMepHa AENHOCT 1 CbobLm
Te3n OCHOBaHWA Ha HAA30PHUS OpraH.

15.9. Ako lNoTpebunTtensaT oTpmnya NOTBbP)KXAaBaHETO (aBTOPM3MPAHETO) Ha U3BBbPLLUEHA NaTeXXHa onepauuns/
TpaH3aKuusa, KoAaTo e bunia NoTebpPAEHA, WM TBBPAW, Ye NaTe)XxHa onepaunsa € UsnbjHeHa HENPaBUJIHO,
Paysera nma 3agbJ/IXeHMETO Aa A0KaXe, 4Ye e buna NoTBbpAEHa aBTEHTUYHOCTTa Ha NiaTexXHaTa onepauus,
onepaumsATa e buna perncTpmpaHa NpPaBuUJIHO N OTPa3eHa B CMETKU, KaKTOo 1 4Ye He e Buna NoBansHa oT
TeXHNYeCckn nnu gpyrun npobnemn.

15.10. MoTpebuTtensaT Mmoxe Aa rnoHece 3arybm no 50 (neToeceT) eBpo (Cyma, EKBUBAJZIEHTHA Ha Ta3n CyMa B
Apyra BanyTa, ako yCAyrnte ce NpenoCcTaBAT B ApYyra BaJlyTa) B pe3ynTaT Ha Hepa3pelleHn NaaTeXHn
TpaH3aKuumn, ako Te3n 3arybu ca NoHeceHn B pe3ynTaT Ha NoJi3BaHe Ha U3rybeH unuv oTkpagHaT niaaTexeH
WHCTPYMEHT WJIN HE3AKOHHO NMPUCBOSBAHE Ha MNNIAaTEXXEH MHCTPYMEHT.

15.11. AKo KnneHTbT He e MoTpebuTten nam naatexxHaTa onepauns ce 3BbpLUBa BbB BaslyTaTa Ha CTpaHa-
YyneHKa KbM/OT Yy>KAa ObprKaBa WK BbB BaJlyTaTa Ha Yy>xAa Abp>KaBa, KNMEHTBHT NMOHAacsA BCUYKKN 3arybu,
Bb3HUKHaAN nopaaun npnynHUTeE, nocoyeHun B 4. 15.10 Ha CnocasyMeHMeTO.

15.12. Bcnyku 3arybu, Bb3HUKHaAN BCIEACTBME HA HEpPa3peLLeHN NAaTeXHW onepaunmn, ca 3a CMeTKa Ha
KnneHTa, ako npu n3BbpLlIBaHeTO UM KINEHTBHT € AencTBaN HenoyTeHo, npu rpyba HeBpe)>XHOCT nnun
YMULLIEHO, KaTO YMULLJIEHO HE € U3NbJIHWUA e4HO UK NoBeYvye OT NOCOYEHUTE NO-A0/Y 3a4b/DKEHUSA Ha
KnueHTa:

15.12.1. koraTo n3noJs3Ba nJjaTexeH MHCTPYMEHT - Oa Crna3Ba pa3nopeabute, perynmpalim n3gaBaHeTo U
MoJsi3BaHeTOo Ha MJIaTeXHUSA UHCTPYMEHT, npeacTaBeHn B HacToAwoTo CnopasyMeHne u HerosmTe
JonbnHNTENHN criopa3syMeHuns;

15.12.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>xba, He3aKoHHO NpuUcBosiBaHe WM Hepa3pelleHa ynoTpeba Ha
njaTeXXHUst MHCTPYMEHT, yY3Hae 3a hakTu UaKn ca Hanauue rnoAo3peHUs, Ye nepcoHaIn3npaHnTe 3alnTHN
€JIeMEHTUN Ha HEeroBMTe NJaTEXHU MHCTPYMEHTW Ca CTaHa/IN U3BECTHU U MOXKe [a Ce U3MO0JI3BaT OT TPeTu
nnua, KnmeHTtsT Tpabea oa yBegomu Paysera nnm nuueTo, nocovyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBUE
C NpaBwunaTa, peryavpaum n3gaBaHeTo 1N N3MON3BaHETO Ha MaaTeXHUA MHCTPYMEHT, NpeaBUAEeHMN B
HacToswoTo CnopasymMmeHune U JOoNb/HUTENIHUTE CNOPa3yMEHUSI KbM HEro;

15.12.3. cnep nony4dyaBaHe Ha MJiaTeXXHUqa MHCTPYMEHT Aa npeanpmnemMe BCUYKN Bb3MOXXHU MEPKW 3a 3alllUTa
Ha nepcoHaJIn3npaHnTe 3allnTHN OaHHW Ha nNJIaTeXXHUA NHCTPYMEHT.

15.13. Cneg moMeHTa, B KONTO KNMeHTBHT € nofan yBeaoMeHNe, KakTo € Moco4eHo B 4. 14.5. Ha
Cnopa3yMeHMeTo, C HanpaBeHO UCKaHe Aa 6bae 6noKnpaH NNaTEXHUAT MHCTPYMEHT, Paysera Tbpnu 3arybure
Ha KnneHTa, Bb3HMKHAAW NOpPaAn OTKpaAHaTUSA, U3rybeH nam He3akoHHO nNpuaobuT nnaTe)XXeH MHCTPYMEHT, C
W3KJII0YEHME Ha CilydauTe, B KouTo KnneHTbT e gencTtean HegobpocbBecTHO. Pasznopenbute Ha Ta3m Knay3a
ce MpunaraT camo 3a MoTpebuTens.

15.14. B cny4anm 4e Paysera He rapaHTupa Bb3MOXHOCTTa Aa 6bae He3abaBHO yBegoMeHa 3a n3rybe,
OTKpadHaT WM HE3aKOHHO NpMAoObUT NiaTeXXeH MHCTPYMEHT, KakKTo 1 B C/lydaunTe, KoraTto Paysera He n3snckea



no-6e3onacHo yaocToBepsBaHe, Paysera Tbpnu Bb3HUKHaNNTE 3arybu BcneacTBne Ha HEOTOPU3UPAHO
Nnon3BaHe Ha NAaTeXHUA MHCTPYMEHT, C U3KJIIOYEHNE Ha C/lyYauTe, B KOUTO KNIMeHTBT e aenctean
HepobpocbBecTHO. PasnopenbuTe Ha Ta3u Knaysa ce npuaaraT camo 3a MNoTpebuTens.

15.15. KnueHTBT nposepsBa NMHPOpMaLMATa 3a N3BbPLUEHUTE rNJiaTeXXHU TpaH3akuum B CMeTKaTa rnoHe
BEHDBX Mece4yHo 1 ysefoMsBa Paysera 3a HEOTOPM3MPaHN UMW HEMNMPaBUITHO U3NbJHEHU NATEXHU
TPaH3aKLUNN, KaKTO 1 3a BCAKaAKBU APYrU rpelkn, HeCbOTBETCTBUA MU HETOYHOCTWU B U3BJIEYEHUNETO.
YBepnomneHueTo Tpsabea ga 6bae noganeHo He No-KbCHO OT 60 (WwecTheceT) KasneHJAapHW AHW Cnef AeHs, B
KonTo Paysera, cnopef KnveHTa, € U3BbpLUKia HEOTOPM3MPaHaTa niaTexHa TPpaH3akuusa uin e n3nbjHnna
HEKOPEKTHO NjiaTeXHaTa TpaH3akuma. MNoTpebutenaT e onb>XeH fa yBeaoMu B NucMeHa popmMa Paysera 3a
HEeOTOPU3NPAHO UM HENPaBWJIHO U3MbJIHEHA MJIaTeXXHa TpaH3aKuMsa BbB BaJlyTa Ha Abp>KaBa-4YJIeHKa KbM
Abp>kasa oT EC He No-KbCHO OT 13 (TpuHajeceT) Meceua cyiel AeHs Ha U3JTbYBaHeTo Ha cyMmaTa oOT
pas3nnalatesHaTta cMeTKa. AKO KNIMeHTBT He NpencTaBn NocovYeHuTe yBeaoMJIEHNS B MOCOYEHNA CPOK, ce
cymTa, Y4e KnneHTbT 6e3yCcnioBHO Ce e Cbracui C NAaTeXHUTE TpaH3aKLumM, KOUTO ca bunm n3nbaHeHn no
pasnnawaTtenHaTa cMeTKa. KnneHTsT Tpsabea Aa npefocTaBu Ha Paysera BCsSka MHOpMaLms 3a HE3aKOHHO
B/AM3aHe B CMeTKaTa uaun Apyru He3akKOHHU AeNCTBUSA, CBbP3aHM cbC CMeTKaTa, U Aa npegnpuemMe BCUYKK
pa3yMHW MepKu, Nnoco4eHn oT Paysera, 3a fa MOMOrHe B pa3cieBaHeTO Ha HE3aKOHHUTe AeNCTBuUS.

15.16. Bcsika CTpaHa ce ocBobo)xgaBa OT OTFOBOPHOCT 3a HEU3MbJIHEHWE Ha pa3nopeabuTe Ha
Crnopa3yMeHMneTo, ako ycrnee fa AOoKaxXe, Ye HeU3MbJIHEHMETO ce AbJIKU Ha (hopCMakopHM 06CToATeNcTBa,
HacTbMNBaHETO Ha KOUTO € lIoKa3aHo B CbOTBETCTBME C npoueaypaTa, 3a5i0)kKeHa B 3aKOHO4aTesICTBOTO.
KJIneHTBbT ce 3aabJ/>KaBa NMMCMEHO Aa yBeaoMu Paysera 3a HacTbnuamTe hopcMakopHU obcToaTencTea,
KOUTO Bb3MPenATCTBAT M3NbJIHEHMETO Ha Cnopa3yMeHneTo, B CPoK oT 10 (geceT) KaneHgapHW AHWU Ced OeHSA
Ha HacTbMnBaHe Ha TakmBa obcToATesncTBa. Paysera TpsibBa na yBegomm KnneHTta 3a GOpPCMa>kopHU
obcToATEeNCTBa Ype3 eNEKTPOHHO MUCMO Ha NMocoYeHUs oT KnrMeHTa agpec Ha eNleKTPOHHA noLla Ui Ha
WHTepHeT cTpaHunuaTa/Te Ha CuctemaTa.

16. YpexpgaHe Ha cnopoBe mexay KnueHTa u Paysera, npouenypa 3a NofaBaHe Ha »Ka1bu

16.1. Paysera nma 3a LeN fa paspellaBa BCUYKM cropoBe ¢ KiveHTa No B3aUMHO Cbriacue, CBOEBPEMEHHO U
npu ycnoeus, npuemnmen 3a CTpaHUTe; 3aTOBa, B C/ly4all Ha Bb3HWKBaHe Ha crnop, KnueHTuTe ca
HacbpyaBaHM Ha MbPBO MACTO Aa ce o6bpHAT AMPEKTHO KbM Paysera. CriopoBeTe ce pa3peluaBaT
nocpencTBOM MPeroBopu.

16.2. KnneHTHbT MOXXe fa nofafe BCSAKO CBOE OrMJlakBaHe UM xanba OTHOCHO MJaTeXHW yCnyrn,
npenoctaBsaHU oT Paysera, Ypes3 usnpalyaHe Ha cbobLieHne No eNeKTpPoHHa NoLua, Ypes obakgaHe KbM
HoMepa Ha oTaen "Obcny)XBaHe Ha KJINEHTU" naun 4Ypes nanpalwaHe Ha yBeOoMJIeHNE 4Ype3 CBOA AKayHT.

16.3. JluueTo, KoeTo npenassiBa »xanba, cnenBa fa NoCOYN KOHKPETHUTe 06CToATENCTBA U AOKYMEHTU B
noakpena Ha TBbPAEHMNATA, KOMTO Ca NMOMeCTeHM B XasibaTa. AKO oniakBaHUATa Ha KnneHTa ce 6a3umpaT Ha
J[IOKYMEHTU, C KouTo Paysera He pa3nosara, KIMeHTBbT CbLLUO Taka TpsbBa Aa NpenoCcTaBu Te3N AOKYMEHTU
WJIN KOMKUS OT TAX, KOraTo nonbJiBa »xanbaTa.

16.4. Paysera pa3rnexga nucMeHaTa »anba Ha KnneHTa uan nsnoXxeHuTe onjakBaHUa Ha KnneHTa B paMKuTe
Ha 15 (neTHageceT) paboTHM OHWU, CHNTAHO OT AEHSA Ha Nosy4aBaHe Ha kanbaTa, n NpenocTaBsa Ha KnneHTa
noapobeH, obocHoBaH oTroesop, 6a3npaH Ha AOKYMEHTU. B naknountenHu cnyvyau, korato Paysera He e B
CbCTOAHME fa Aafe OTroBoOp B paMKUTE Ha 15 paboTHM AHM Mopaaun NPUYNHU N3BBH KOHTPOJIa Ha
Opy>XecTBOTO, Paysera npefocTtaBsa Ha KnneHTa HeOKOHYaTeleH OTroBop, KaTo Noco4YBa NpuynHaTa 3a
3abaBSHETO U KpalHWS CPOK 3a NoJaBaHe Ha OKOHYaTesIeH OTroBop. KpaHUAT CPoOK 3a NpeaocTaBsAHe Ha
OKOHYaTesleH OTroBOP He MOXXe Aa HagBuwaBga 35 (TpuaeceT n neT) paboTHM gHU. OTroBopbT We 6bvae
npepnoctaBeH Ha KnneHTa 4ypes cpenctsaTa, nocodeHn B 4. 10.1 oT Cnopa3syMeHneTo, ocBeH ako KMeHTbT
He NOMCKa OTroBOPBLT Ha HeroBaTa »Kafiba/onnakBaHe fa 6bae NpefoCTaBeH Ypes Apyrun cpeacTsa.

16.5. Paysera pa3rnexaa BCAKO orJiakBaHe 6e3 3annallaHe Ha Takca 3a ToBa.

16.6. AKO KNMeHTBT He e YAOBJ/IeTBOPEH OT pelleHneTo Ha Paysera, KnmeHTHT Ma npaso ga U3noJs3sa apyru
rnpasHU CpefcTBa 3a 3aWmTa Ha CBOUTe Npasa 1 aa:



16.6.1. nogane »xanba KbM Ha30pPHUSA OpraH, CbrilacHoO NpoleaypaTa, yCTaHOBEHA OT HaA30PHUSA OpraH;

16.6.2. 3aWnTM cBOMUTE NOTPebuTENCKM NpaBa, KaTo ce 06bpHEe KbM HaA30PHUS OpraH B KAYECTBOTO MY Ha
n3BbHCBbAEOHA MHCTUTYLMSA 3a pa3peLllaBaHe Ha NoTpebuTencku crnopose, CbrjacHo npoleaypaTa,
yCTaHOBEHa OT Ha[A30pPHNA OpraH.

16.6.3. AKo cnopbT He 6bae ypeneH No B3aMMHO Cbriacme Wam 4pes Apyru cpeacTtsa 3a U3BbHCbAEOHO
ype)xhaHe Ha CnopoBe, CNOpPbT Ce pellaBa OT KOMNETEHTHUSA CbA, CblMJlaCHO paloHa Ha ceflannLLeTo Ha
Paysera, KakToO e NnpeaBuaeHoO B yCTaHOBEHaTa 3aKOHOBa npoueaypa.

16.7. NMNoagpobHa npouenypa 3a NnofaBaHe n 06paboTBaHe Ha Xanbu (onnakBaHUs) Ha KAnMeHTN e noco4yeHa B
MNpaBusiaTa 3a NofaBaHe 1 pa3rfexiaHe Ha Xanabu (onnakBaHWA) Ha KaveHTw.

16.8. ToBa Cnopa3ymeHue, Herosute JonbaHeHUs/0oNbAHUTENHW CNOPasyMeHns N OTHOLIEHUSATa Ha
CTpaHWUTE, KOUTO He Ca ypeleHU ¢ HacToawoTo Cnopa3syMeHue, ce Noa4YnHABAT Ha 3aKOHOAATEsICTBOTO Ha
Ibp>KaBaTa, B KOSATO Ce HaMupa JIMLEH3UpaHaTa KoMMaHua Ha Paysera, KoaTo e pernctpupana KnmenTa,
BKJILOYMTENHO CJlydYaun, KoraTo cnop mexxay KnmeHTa u Paysera nonafa nof topucavkumsiTa Ha Cbha Ha apyra
Abp>xaBa.

17 3aka4uTenHn pasnopenbdbu

17.1. Bcsaka CTpaHa NMOTBbPXKAOaBa, Ye NpuTeXaBa BCUYHKN paspewinTesHn n nnueH3n, NanCKkBaHmM CbriaaCHoO
MPNNIOXKMMOTO 3aKOHOOATENICTBO, KONTO Ca HeobxoaAnUMKM 3a U3MbJHEHNETO Ha HACTOALLOTO CnopasymMmeHue.

17.2. 3arnaBusiTa Ha pasgenuTe u 4YieHoBeTe oT CriopasyMeHMEeTOo ca npejHa3HavYeHn eANHCTBEHO 3a
ynobcTteo Ha CTpaHuTe 1 He MoraT da 6bAaT n3nosa3BaHM 3a ThJiKyBaHe Ha pasnopenbu oT HaCTOoALWOTO
CnopasyMeHue.

17.3. CTpaHuTe HOCAT OTrOBOPHOCT Npen Abp>XaBaTa U gpyru amua 3a u3nb/IHEHUE Ha BCUYKN LAHDBYHU
3a4bJ/KEeHNs, BCAKa 3a cebe cn. Paysera He HOCM OTFOBOPHOCT 3a U3NbJIHEHME HA AaHDbYHUTE 3a4bJIKEHMA Ha
KnneHTa nnm nsdncnsgBaHe u npeso Ha JaHbuu, NnpunaraHu 3a KnneHTa.

17.4. Paysera BbB BCUYKU Ciiy4aum e He3aBucmMa CtpaHa no Cropa3syMeHUeTo, KOATO He KOHTpoJiMpa N He
rnoemMa OTrOBOPHOCT 3a NPOAYKTU N YCJIyru, KOUTO Ce 3arnsalwaT 4ypes u3nosissaHe Paysera ycnyru. Paysera He
rnoemMa OTrOBOPHOCT, Y€ KynyBaybT, NPoAaBayYbT UM Apyra CTpaHa Mo caeska Wwe n3nbJHu caeskaTa
KnneHTa.

17.5. KNnneHTHbT HE MOXKe fa Bb3Jlara CBOMUTE rnpasa 1 3a4b/DKEHNA, nponsTnyawim ot Toea CrnopasymMmeHue, Ha
TpeTun cTpaHu 6e3 npegBapuUTesIHOTO MMCMEHO Cbracme Ha Paysera. Paysera cu 3ana3Ba nNpaBoToO Aa
NnpPexsbLpsig CBOUTE NMpaBa N 3a4bJ/IXKEHNSA, MPOU3TUYALLM OT HacToAawoTo Cnopa3yMeHne, Ha TpeTu anua no
BCSKO BpeMe, 6e3 cbrnacme Ha KnneHTa, ako TakoBa NPexXBbpJIstHE Ha NMpaBa M 3a4bJIXKEHUS € N3BBbPLUEHO B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATESICTBO.

17.6. AKo HAKOS OT pa3nopenbute Ha Cropa3syMeHNETO e Npu3HaTa 3a HeJenCTBUTENHA, OCTaHannTe
pa3nopenbu Ha HacToAwoTo Cnopa3yMeHue oCcTaBaT B CUJla U MpoabJKaBaT da ce npunarar.

17.7. Cnopa3yMeHMeTO BJIM3a B CUJ1A, KaKTO e npeasnaeHo B YieH 2.4. ot CnopasyMeHneTo. KIIMEHTBT MOXe
0a 3ana3n TekcTa Ha Cnopa3yMeHMeTO No BpeMe Ha CBOSATa perncrpauns B cucremaTa.

17.8. HacTtosawoTo Cnopa3yMeHune e npenoctaseHo B CucrteMaTa Ha HAKOJIKO e3nKa. Cnopa3yMeHneTo ce
npunara 3a KnveHTa Ha e3uKa, Ha KOMTo e buno npeacraBeHo Ha KnneHTa No BpeMe Ha perncrpauns My B
Cuncrtemara.

17.9. Bpb3ku kbM yebcantoBe Ha Paysera, nocodyeHn B CnopasyMeHneTo n LJonbAHUTENIHN CropasyMeHuns,
perynuvpawm npefocTaBaHeTo Ha OTAEeNIHN YCNYrn, Ca Hepa3fesiHa 4acT oT HacToswoTo Criopa3dymeHune n ce


https://www.paysera.pl/v2/bg-PL/dogovori/pravila-za-jalbi-na-klienti-podavane-i-razglejdane

npunaraT 3a KnveHTa OT MOMeHTa, B KOWTO TOM 3arnoyHe [a 1U3noJsi3Ba CboTBETHaTa ycayra.
17.10 JaHHW Ha rpynaTa KoMrnaHun Ha Paysera:

"Paysera LT” UAB, ngeHtudmnkaunoHeH Ko Ha ropngmnyeckoto nmue: 300060819; apy>KeCTBO 3a e/IeKTPOHHMN
napu c nnueH3 No. 1, nsganeH Ha 27.09.2012 r., napaneH ot LeHTpanHa 6aHka Ha JinTBa. Han3opHMAT opraH
Ha "Paysera LT” UAB e LleHTpanHa 6aHka Ha JInuTea (ngeHtundmnkaumnoHeH kog 188607684, anpec: Jintea, rp.
BunHioc, LT-09128, yn. Zirmdny Ne 151, www.lb.It/en). JaHHuTe 3a “Paysera LT” UAB ce cbbupaT 1 cCbxpaHsaBaT
B TbproBCckusa pernctovp Ha Penybnnka Jintea. NMNoapobHn naHHW 3a rpynaTa Apy>XecTBa Ha Paysera,
BKJIIOYMNTEJIHO aApecnTe Ha KOpnopaTUBHMUTE OOUCN N afpecnuTe Ha efleKTPOHHa NoLa, ca NpenocTaBeHn TYK.

Paysera Kosova SH.P.K., noeHTndmnkaunoHeH Kog Ha topmanydeckoTo nnue: 811301473; HebaHkoBa hrHaHCOBa
WHCTUTYLUMSA C TNLUEH3 3a U3fgaBaHe Ha eneKkTpoHHKU napu No. IFJB/069, nsganeH ot LleHTpanHa 6aHKa Ha
KocoBo Ha 8-mu toHM 2020 r. JaHHuTe 3a Paysera Kosova SH.P.K. ce cbbupaT n cbxpaHgaBaT B AreHums 3a
hrpmMmeHn peructpm Ha Kocoso. MHopMaumsa oTHocHO Paysera Kosova SH.P.K., BKAOYMTENHO ceganuie u
afipecn Ha efleKTpPOHHa rnowa, e npefocTaBeHa TyK. Haa3opHMAT opraH Ha Paysera Kosova SH.PK. e
LleHTpanHa 6aHKa Ha KocoBo, ngeHTngunkaunoHeH kog 600104187, agpec: Rr. Garibaldi 33, Prishtina, 10000,
Republic of Kosovo, https://bgk-kos.org/ (.

Paysera Albania SH.P.K., naeHTudunkaumoHeH Kog Ha lopugnyieckoto amue: M01608007N; JInueHs 3a
OPY>XKeCcTBO 3a efNleKTpoHHU napu No. 47, uspaneH ot LleHTpanHa 6aHka Ha AnbaHus Ha 5-Tu mapTt 2021 r.
HNaHHnTe 3a Paysera Albania SH.P.K. ce cbbupaT 1 cbxpaHaBaT B Pernctbpa Ha lopManyecknTe nuua Ha
Penybnunka AnbaHunsa. MHpopmaumsa oTHOCHO Paysera Albania SH.P.K., Bkato4nTenHo ceganuile n agpecu Ha
e/leKTPOHHa rnolla, e npeaocTtaBeHa TyK. Haa3opHuaT opraH Ha Paysera Albania SH.P.K. e LleHTpanHa 6aHka Ha
AnbaHuns, agpec: Sheshi “Skénderbej” No. 1, Tirana, Albania, www.bankofalbania.org Q

Paysera Bank Georgia JSC, noeHtudukaumoHeH Ko Ha opuanydeckoto nuue: 402204841; baHKoB nmueH3 Ne
465, nspapeH ot HaunoHanHa 6aHka Ha Npy3ua Ha 17.11.2022 r. OaHHnTe 3a Paysera Bank Georgia JSC ce
cbbupaT 1 cCbxpaHsaBaT B Pernctbp Ha npegnpMeMadnTe 1 HenpepnpveMadyeckmTe (HETHProBCKM)
ropnagnyeckn nuua Ha Fpysus. MHdopmaumsa oTHocHO Paysera Bank Georgia JSC, BKAIOYUTENHO cefanunuie u
ajpecu Ha eneKTpOHHa MoLa, e npefocTaBeHa TyK. Haa3opHUAT opraH Ha Paysera Bank Georgia JSC e
HaunoHanHa 6aHka Ha Georgia, agpec: 1, Zviad Gamsakhurdia Embankment, 0114 Thbilisi, Georgia,

https://www.nbg.gov.ge.

[eHepasHO cnopa3yMeHue 3a NJaTEXHU YCNYrn 3a dnsnyeckn avua (BaanaHo oo 16.09.2019 r.)

[eHepanHO cNopa3yMeHue 3a NAaTeXXHU YCAYIrn 3a dusnyeckm avua (BanmgHo go 01.10.2021 r.)

[eHepaslHO cnopa3yMeHue 3a NJaTeXHU YCNYyru 3a dmnsnyeckn avua (BanunaHo go 07.03.2022 r.)

[eHepasHO cnopa3yMeHue 3a NJaTEXHU YCNYrn 3a dnsnyeckn avua (BaanaHo oo 01.08.2023 r.)



https://www.paysera.pl/v2/bg-PL/za-nas/danni-za-firmata
https://www.paysera.pl/v2/bg-PL/za-nas/danni-za-firmata
https://bqk-kos.org/
https://www.paysera.pl/v2/bg-PL/za-nas/danni-za-firmata
http://www.bankofalbania.org/
https://www.paysera.pl/v2/bg-PL/za-nas/danni-za-firmata
https://www.nbg.gov.ge/
https://www.paysera.pl/f/general-agreement-for-private.pdf
https://www.paysera.pl/f/GPSA_private_clients_BG_2019.pdf
https://www.paysera.pl/f/GPSA%20private%20clients%20BG
https://www.paysera.pl/f/gpsa_private_bg.pdf

