) paysera

NHdopmauma obHoBneHa: 2 anpensa 2026 .

[MPOLUELYPA BO3BPATA KJIIMEHTAM HEYHYTERHHbBIX CPELCTB,
[MEPETTJTAT N HEYCHELUHBIX TINATEXEW C BAHKOMATOB
TEPMUHATIOB CAMOOBCHTY>XXNBAHWA

[JIABA |
OBLUNE MONNOXEHWNA N COEPA NMPUMEHEHWNA

1. Hactoswasa Npouenypa Paysera LT, UAB, Bo3BpaTa K/IMeHTaM Hey4YTeHHbIX CpencTB, nepennaT u
HeyCrneLwHbIX nnaTexxen ¢ 6aHKOMaTOB 1 TepMUHaNOB caMoobcnyxuBaHus (panee - Mpouepnypa)
periamMeHTUpyeT NMopsanoK pacCMOTpPeHMs 3aaBieHnin KNMeHToB (fanee - KnneHTtol) Paysera LT, UAB
(nanee - KomnaHuna) n Bo3BpaTa AEHEXHbIX CPeACTB B CyYanx, Koraa:

1. BHecCeHHble B 6BaHKOMaT AEHEXHble CpeACcTBa HE 3a4UCIEHbI MO NPUYNHE TeEXHNYECKnx cboes,
HenoNafoK UaK Mo APYruM NpUYnNHaMm;

2. B TepMUHasie CaMooBCNyKMBaHUSA 3a)UKCUPOBaHbI NepennaThl UK HeYCMeLlIHbIe NNaTeXu;

3. BHecCeHHble B 6aHKOMaT Uan TepMunHaN camoobCnyXnBaHNSA OEeHEXHbIE CpeacTBa
MoA03peBaOTCHA B TOM, 4TO OHU ABAAKOTCA NMOAAESbHLIMUY, UK BNOCNEACTBUN Nocse
3KCNepTU3bl yCTaHaBJ/INBAETCS, YTO OHU NoAfesbHble.

2. lMpoueaypa NoAroToBAEHA B COOTBETCTBUM C 3aKOHOM JINToBCKOM Pecnybankm o nnatexax, 3aKOHOM
JlnToBckon Pecnybnmku o NnpenoTBpaLLEHNN OTMbIBAHNA OEHEr N PUHAHCMPOBaHUA Teppopusma,
noctaHosseHusaMU lNMpaBneHnsa baHka JINTBbI, peryavpylowmMmn onepaumn ¢ HaJlM4HbIMU AeHEXXHbIMU
cpeacteamm, Pykosoactesom ELLB no npoBepke NogIMHHOCTN BAaHKHOT U MOHET eBpO, 3aKOHOM
JlnToBckonm Pecnybnmku o 3awmTte npas notpebutenen, «Mpasuiamm ynpaBaeHNa HaIMYHbIMA
OEHEXHbIMM CpeacTBaMu N AparoueHHbIMM MeTannamMmmu» KomnaHum n «OnmcaHnemM npouenypsl
obpalleHns C HaJIMYHBIMU OEHEXXHbIMU CPeACTBaMU B EBPO».

3. lMpoueaypa NpUMeEHAeTCa KO BCeM coTpyaHuKam KomnaHmnm, paboTatowmm ¢ 3anpocamu KIaneHToB Ha
BO3BpaT OEHEXHbIX CPEACTB, @ TakXKe K KnneHTaMm, nonb3yowmmcs ycayramm 6aHKOMaToB U
TepMnHaNoB camoobcnyxmaHnsa KomnaHumn.,

4, TepMUHbI, NCNOJIb3yeMble B HacToswen MNpouenype, COOTBETCTBYIOT TEPMMHAM, OMNpenesieHHbIM B
3akoHe JlnToBckonm Pecnybnmkm o nnatexax u pyrux NpaBoOBbIX aKTax.

[JTTIABA |1
MOPALOK MOLAYW SAABJTIEHNA KJITMEHTA

5. KnneHT MoXeT noaaTb 3asB/eHMe Ha BO3BPAT OEHEXHbIX CpencTB niu COOOLNTb 0O HE3AYNCNEHHbIX,
3aCTpABLWINX CpeacTBax, rnepeniatax Nan HeycnewHblX niaaTexXax (mnanee - 3agBneHmne), Korga


https://www.paysera.pl/v2/ru-PL/index

BO3HMKAET OA4Ha U3 CUTyauUWUi, yKa3aHHbIX B MyHKTe 1.
6. 3asBfieHne A0J1XKHO ObiTb MOAAHO KakK MOXKHO CKopee nocne cobbiTus, HO He No3aHee YeM yepes 24
Yaca C MOMeHTa MHUMAEeHTa, 4Tobbl obecne4ynTb ahheKkTUBHOE paccienoBaHue n cbop AoKa3aTesbCTB.
7. He3aBuUCMMO OT pekoMeHaaunn, KnmeHT nMeeT NpaBo NoaaThb 3asB/ieHMe He No3aHee 4yeM Yyepes 13
(TPMHaOuaTb) MecsiLeB C AaTbl COObITUS. DTOT MaKCUMalbHbIN CPOK YCTAHOBJIEH C YHETOM MOJIOXKEHUN
YacTu 1 cTaTbm 36 3akoHa JiIntosckon Pecnybnnkm o nnatexxax. OgHako cienyeT OTMeTUTb, 4TO
3a[ep>xKa C nogayen 3asBNeHNA MOXKET 3HAYUTENbHO CHU3UTb BO3MOXXHOCTU KOMMNaHNM HafgeXXHo
BOCCTaHOBUTb 06CcTOsATENLCTBA COBLITUSA, cCOBbpaTbh HeoBXoAMMbIE AOKa3aTeNbCTBa (Hanpumep,
BMOE03anncn, XXypHaJsbl onepauwnin), n B pesysbTaTe 3asaBsieHne MoXXeT ObiTb HE MPUHATO K
PacCMOTPEHUIO NN MOXKET BblITb OTK/IOHEHO.
8. 3asBneHune MoXeT bbITb MoaaHo creayownmm cnocobamu:
1. nyTem 3anoJIHEHNA NUCbMEHHON opMbl: BnaHK 3asaBneHns, NpeacTaBfeHHbIN B MNpUao>XKeHnn
Ne 1, KOTOpPLIN KNWEHT AOJ/IKEeH 3aN0JHUTb 1 NoAnNucaThb;
2. NyTeM OTNpaBKW 3JIEKTPOHHOIO NUCbMa C YHeTKUM M3J10)KEHMEM 3asB/IEHNSA N YKa3aHUeM
nHgopmauun, Tpebyemon B NnyHKTe 9, Ha agpec podderzhka@paysera.com;
3. nyTem obpawieHuns B LeHTp obcnyxmnsaHma KnneHTos KomnaHum no tenedoHy +370 700
17217 (Bpems paboTbi: NnH-NT 7:00-22:00, c6-BC 8:00-20:00 (UTC+3); obcnyxmBaHue BeneTcs
Ha JINTOBCKOM, PYCCKOM M aHIIMNCKOM fA3blKax), FAe onepaTop 3aperucTtpupyeT 3asaBreHne u
3admkcupyeT nHdpopMmauuto, Tpebyemyto B NyHKTe 9.
9. HeszaBucumo oT crocoba nofaym 3asaBaeHns, B HEM AO/KHa ObITb YETKO YKa3aHa ciefytowas
MHgopmMaumsa, Heobxoonmasa oasa HagJsexxallero paccienoBaHus:
1. vMma n pammnma (MM HazBaHMe KoMnaHun) KnneHTa, OT UMEHN KOTOPOro noaaeTcs
3aaBneHune;
KOHTaKTHbIN TenedOoHHbIN HoMep KnneHTa, OT UMEeHU KOTOPOro nogaeTcsa 3anaBseHune;
agpec aNeKTPOHHOW NoYTbl KnneHTa, OT MMEHN KOTOPOro nogaeTcs 3asBieHue;
naTa, BpeMs U MecTo cobbiTns (aapec baHkoMaTa/TepMnHana);
CYMMa BHECEHHbIX (Mn nepenslavyeHHbIX/3acTPABLUNX) OEHEXHbIX CPeaCTB;
6aHkoBCcKNM cHeT (IBAN), Ha KOTOPbLIN O0J>KHbI BbITb BO3BpaLLEHbl AEHEXXHbIE CPEeACTBa, a
TakKxe uMmsa n pamMmnnna Bnagenbua 6aHKOBCKOro cHeTa.
10. Ecnn 3asBneHue 3anonHAeTca Apyrum nmMuom (He cammm nocTpadaBlunM KnmeHToM), A4OMNOJIHUTESIbHO
K MHOpMaLUWnmn, yKaszaHHOM B NyHKTe 9, noJxHa 6bITb NMpefocTaBfieHa crefyowas nHpopmaums:

1. vM3qa, hbaMmnana n KOHTakTHble AaHHble (HoMep TenedoHa, agpec 3J1eKTPOHHOM NoYThl) nuua,
3anosiHAKLWero gopmy;

2. CBA3b MeXAy MLOM, 3anoJIHAlWnUM opmy, n KnneHtom (Hanpmmep, poaCTBEHHUK, OMEKYH,
YMOJIHOMOYEHHbLIN NpeacTaBuTesb);

3. obsA3aTenbHbLIN AOKYMEHT, NOATBEP )X OAOLWNA NpaBo Ha Nodavy 3asaBneHuns (Hanprumep,
HOTapuasbHO 3aBepeHHas AOBEPEHHOCTb, cyaebHoe peweHune o6 oneke, konusa gorosopa) u/
nav NnoaTBep)XAeHne oT KnneHTa o TOM, 4TO OH COrJlaceH Ha nogadvy 3asasfieHnus u nepegady
€ro JaHHbIX TpeTbuM Nuuom. bes noaTeepxaeHns 3asasneHne He bygeT pacCMOTPEHO.

11. PekoMeHAyeTCs NMPUIOXKNTb K 3asBNIEHNIO BCE MMELOLMECS O0Ka3aTeNbCTBa, TakMe Kak:

1. Konus nnaTeXXHOW KBUTaHUUW (ecnun BblAaHa);

2. CKPWUHWOTLI (eCcan NMPMMEHNMO);

3. Oopyrve fOoKyMeHTbl, MOATBEPXAAOWME NHLNOEHT.

12. Bce nony4eHHble 3asaB/ieHUs U MPUIOXKEHHbIE K HUM OOKYMEHTbI PErucTpUpyroTCa N XPaHATCA B
WH(OPMaLNOHHON cncTeme KoMnaHnm B COOTBETCTBUN C OENCTBYIOLLMMM NMPaBOBbIMN aKTaMn n
BHYTPEHHUMU npouenypamu KomnaHuu.

ouhsWwWN

[JTTABA 11
MPOUELYPA BO3BPATA TN OBPABOTKW AEHEXHBIX CPELCTB
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13. [eHe)kHble CpeacTBa, He 3a4UCieHHble B 6aHKOMaTe No MpUYnHE TeEXHUYECKOoN owmnbkn nnm
3acTpeBaHUs:

1. Mpwu nonyyvyeHnn 3aaBneHnsa KnmeHTa oTBETCTBEHHbIN COTPYAHUK KoMnaHuu (Hanpumep,
cneumannucT cny>xbbl NOAAEPKKM KIIMEHTOB) PErucTpMpyeT ero n HanpaenseT Ha
paccnenoBaHue (HanpuMmep, B OTAeN TeXHMYeCKoro obcnyXxmBaHnsa nam B oTaen onepauunmn);

2. lMpoBoAUTCH paccyiefioBaHMe: NPOBEPSAIOTCH XYpHaabl onepauunin baHkoMaTa 1 3anncn Kamep
BuaeoHabnoaeHnsa (ecnm AOCTYMHbI), OCYLEeCTBAAETCA NHKaccaumsa KacceTol baHkoMaTa 1
CBepKa 0CTaTKOB Ha/IMYHbIX AeHeXHbIX cpeacTs (cash reconciliation). Mpn HeobxoanmocTw
NCNOJIb3YIOTCH AaHHble TPETbUX CTOPOH (HanpuMep, NnapTHepa No TEXHUYECKOMY
obcny>xuBaHuio);

14. Cpokun paccMoTpeHNs 3asaBIEHNS:

1. 3asABneHne paccMaTpUBaAETCSH N pelleHne NpuHMMaeTcsa B TedeHme 60 (wectnpecatun)
KaneHaapHbIX AHEN C AaTbl NOAYyYeHMSA 3asaB/IeHNS U BCEX A0Ka3aTeNnbCTB, HeobxoanMbix Ans
npoBefeHnNs pacciiefoBaHNs;

2. KnneHT nHdopMmnpyeTCcs 0 NPMHATOM peLleHnn He nosgHee 4yem yepes 3 (Tpun) paboymx gHs
nocsie NPUHATUA peLleHns;

3. NHdopmauna npenoCTaBaseTcsd No TOMY e KaHasly, KOTOpbIn ncnosb3osan KnaneHT ans
obpaweHunsa B KomnaHutio, uan gpyrum cnocobom, ykasaHHbIM KIneHTom;

4. B NCKNOYUTENbHLIX CyYanx, ecnv paccienoBaHne 06bekTnBHO TpebyeT Bonblue BpemMeHu,
KnueHT nHhopMupyeTca 0 NpoaJsieHnn CPoKa, HO OH HE MOXKET MpeBbIlaTh CPOKU,
yCTaHOBJIEHHble 3aKOHO4AaTeIbCTBOM.

15. Bo3BpaT AeHEeXXHbIX CPeACTB NO NpUYNHE TEXHNYECKON OWNBKN nian 3acTpeBaHus (nocne
noaoTBEPXAEHNSA UHUMOEHTA):

1. Ecam yCTaHOBJIEHO, YTO fleHeXHble CpeiCTBa AeNCTBUTENbHO Bblv BHECEHb! 1 He 3a4UC/IeHbl
KnneHTy no TexHn4eckum npmymHam, KomnaHms npuHMMaeT peLlleHne 0 Bo3BpaTe AEHEXHbIX
CpencTs;

2. [eHexxHble cpencTBa BO3BpaLatoTCca KnneHTy B TedeHue 3 (Tpex) pabodnx gHen ¢ pathl
NMPUHATUA peLleHns 0 BO3BpaTe AeHEXHbIX cpedcTB. [leHexHble cpeacTBa NnepeBoasaTcs Ha
yKa3aHHbI KnneHToM 6aHKOBCKUIA CHET.

16. MepennaTbl NN HEYCMELWHbIE NIaTEXN B TePMUHAIaX caMoobCcnyXmuBaHus:

1. Mpwn nony4yeHnn 3aaBneHnsa KnneHTa OTBETCTBEHHbIN COTPYAHNK KOMMaHUM perucTpupyeT ero
N NpoBepseT nJjaTeXXHylo ornepauunio B cucteme KomnaHmuy;

2. lMocne ycTtaHoBNeHUS (haKTa nepensaThbl UM HeYyCneLwHoro ratexxa KomMnaHma npuHnMmaeT
pelLueHne o0 BoO3BpaTe AeHEeXHbIX CPeACTB WX O BbINOJIHEHUU NJ1ATEXA;

3. Ecnm nnaTtex 6bi1 HeycnewHbIM No BUHe KnneHTa (Hanpumep, 6bisin npefocTaB/ieHsl
HeBepHble faHHble) N AeHe)XXHble CpefiCcTBa y>Ke bblin NnepeBefieHbl MOCTaBLUNKY YCAYT,
KnueHTy npeanaraetcs obpaTuTbCs K NOCTaBLUUKY YCAYT;

4. Ecnu KoMnaHWs MOXXeT OTMEeHUTb nJaTe)X, OHa AeslaeT 3TO U BO3BpaLLaeT AeHeXXHble
cpencTtsa KnueHTy;

5. [eHexHble cpeacTsa Bo3BpaLLatoTca KnneHTy B TedeHue 3 (Tpex) paboymx AHEN C MOMeHTa
noaTBepXXOeHUs 3aaBJ/IeHMsA NyTEM NepeBoa AeHeXXHbIX CpeACcTB Ha cyeT KnneHTa B Paysera.

17. BaHKHOTbI/MOHETLI, BHECEHHbIE B BaHKOMAT nan TepMuUHaa CaMoobCyXMBaHMSA, KOTopble
MnoL03peBalOTCA B TOM, YHTO OHU NoAAesIbHble, UK ABJIAI0TCA NogaebHbIMU:

1. Korpga 6aHkoMmaT onpefensieT, 4TO BHECeHHble 6aHKHOTbI MOA03PEBAOTCA B TOM, YTO OHU
nopaesnbHble, NN ABASIOTCA NoAAeNbHbIMU, Takue 6aHKHOTLI He 3a4UCATCA Ha cYeT
KnneHTa n He Bo3BpawlaloTca KnneHTy;

2. Korpa TepMuHan camoobcnyxmBaHnsa ckaHupyeT 6aHKHOTY, 1 OHa He COOTBETCTBYET
YCTaHOBJIEHHbIM KPUTEPUAM MOAJIMHHOCTU, TEPMUHAN CaMoobCyXMBaHNSA He 3a4ncnseT
Takylo 6aHKHOTY 1 Bo3BpaLLaeT 6aHKHOTY KnneHTy;

3. KomnaHua B cooTBeTCTBUU C «ONucaHmemM npouenypbl obpalieHnsa ¢ HaiMYHbIMU EHEXHbIMU
cpefcTBaMu B eBpo» N TpeboBaHMAMM baHKa JINTBbl HEMeANEHHO N3biMaeT Takne BaHKHOTLI 1
nepegaetT ux B MNonuuuio JInToBckom Pecnybankn nnm B gpyroe npaBooxXpaHUTeNbLHOe



[JIABA IV
TPEBOBAHUA K WOAEHTUONKAL NN

yypexaeHve Ang fajbHenero paccaefoBaHnNs U 3KCNEPTU3bI;

Ecnuv BO BpeMA MHKacCaLum NOCTaBLMK YCYr MHKaccaummn onpenenseT, 4To 6aHKHOTa
noTeHUMa bHO NoaaesibHas, NoCTaBLWMK yCyr MHKaccaunm TakXe nepegaeTt Takne 6aHKHOTbI
B baHK JIuTBbI Ang a3KCNepTussbl;

Paysera LT, UAB HanpsaMyto He npoBepseT NOAJIMHHOCTb MOHeT. M3baTble Nnogo3peBaemMble B
nogaesike MoHeTbl 06pabaTbiBalOTCA MOCTaABLLMKOM YCNYr MHKaccaunum B COOTBETCTBUN C ero
BHYTPEeHHMUMK npouenypamMn. NocTaBLUUK YCNYr MHKaccauum nepegaeT 3TU MOHeThl B baHk
JINTBbI AN B MPaBOOXPaHNTESIbHbIE OpraHbl AN AaJibHeNLen NPoOBEepKM U paccnenoBaHus, B
X0[4e KOTOPOro ycTaHaB/MBaeTCs NOAJIMHHOCTb MOHETHI;

Korpa 6aHKHOTbLI UM MOHETHI, NOA03peBaeMble B NOALENKE, N3bIMalOTCA B BaHkoMaTe nnn
TepMUMHaNe caMoobCnyXMBAHNSA, OHU HE 3a4NCNAOTCA Ha cHeT KnnmeHTa 1 He BO3BpaLlaloTCs
KnueHTy;

KnueHT MoxeT obpaTutbcs B KoMnaHMio 3a MHopMaumnen o hakTe U3bATUA 1 NPOBOANMOM
paccnenoBaHnn. KoMmnaHusa MoXXeT NpefocTaBnTb MHPOPMaLMIO O TOM, YTO NPOBOAUTCH
3KcrnepTusa baHkoM JITBbI WM paccriefoBaHue NpaBooOXpaHUTESIbHbIMU opraHamMmu. bonee
nogpobHas nHpopMaLmsa o xoae paccnenoBaHUsa NPeaoCcTaBAseTCs HeNOCPEeACTBEHHO
KOMMNEeTEeHTHbIMWU MPaBOOXPaHNTENbHLIMWU OpraHaMmu;

Bo3BpaT OeHeXXHbIX CpeAcTB KNIMeHTY 3a U3bATble Nnogo3peBaemMble B Nogaesike MOHEThI
OCyLLeCTBNAETCA TOJIbKO Nocsie nosiyv4eHnsa opuumnanbHOro noaresepXxaeHus ot baHka JInTsbl
NN NPaBOOXPaHNTENbHbIX OPraHOB O MOAJIMHHOCTM MOHET. KIIMeHT MOoXKeT 0b6paTnTbCA B
KoMnaHuto 3a AONOJIHUTENIbHON NHOPMaUKnen o hakTe N3bATUS MOHET U MPOBOLUMOM
paccnenosaHuun. B TeyeHne nepuofa pacciefoBaHNA OeHeXHble cpencTtsa KnmeHTy He
BO3BpaLlaloTcA.

18. B uenax cobniogeHnsa tpeboBaHu 3akoHa JlInToBCckon Pecnybnvku o npefoTBpaLLeHUN OTMbIBaHUSA
AeHer n puHaHCUPOBaHMA Teppopmr3Ma N APYrnx NPaBoOBbIX aKTOB KOMMaHMA ocTaBnseT 3a cobon
npaBo noTpeboBaTb naeHTUPUKauum KnmeHTa, B HaCTHOCTHU, KOrga:

19.

1.
2.

CyMMa, noasexawiasa Bo3spaTy, npeBbiwaeT 600 (LecTbCOT) eBpo;

NMeeTCsl NoA03PeHNe B OTMbIBAaHUN AeHer, UHAHCUPOBAHUN TEPPOPM3Ma UK OPYrnx
HEe3aKOHHbIX AENCTBUSAX;

NOCTynaeT 3anpoc Ha NepeBoj BO3BPaLLaeMo CyMMbl B APYroe naaTeXHoe yypexxaeHne nnm
Ha CYET TPEeTbEe CTOPOHHLI.

KnuneHTbl, Nnogatolwme 3asBieHne Ha BO3BPaT AEHEXHbIX CPeACcTB, BHECEHHbIX B 6aHKOMaT, HO He
324MCNEHHbIX UM, BCEraa A0JIKHbI ObITb MAEHTUDULMPOBAHSI.
20. B cny4vae TepMUHANOB CaMOOOCTYKUBAHUS:

1.

Ecnun cymma, nognexauas Bo3BpaTy, npesbiwaeT 600 (wecTbcoT) eBpo, KNneHT Ao/ KeH
npenobsaBUTb KBUTAHUWMIO O MepensaTe, ec/qiv TakoBad bbifla BbigaHa. Ecin KBUTaHUKMA He
npenbsBieHa Uin eCTb OCHOBaHUSA COMHEBaTbCA B MOAJIMHHOCTM NpeabAB/IeHHOW KBUTaHL NN
NN TOYHOCTU NPenoCTaBAEHHbIX AaHHbIX, KNMeHT Ao/KeH NpefoCcTaBnTb KOMUIO
yO0CTOBEpPSAOWEro IMYHOCTb AOKYMEHTa N4 uenen ngeHtngunkaunmn. Kpome Toro, KomnaHms
MOXXET 3anpocnTb Y KnneHTa npeaocTtaBieHne AONOJHUTESbHLIX LOKa3aTesbCTs,
NoOOTBEPXOAOWMX MPONCXOXKAEHNE CPEACTB NN 3aKOHHOCTb ornepauunn, ecnim 3To TpebyeTtcs
Mo 3aKOHY.

He3aBMCMMO OT 3anpaluMBaeMOn K BO3BpPaTy CyMMbl (BKJtoYasd cyMMbl MeHee 600 (LwecTuncoT)
eBpo), KoMnaHuma ocTtaBaseT 3a cobol NpaBo 3anNpoCuTb naeHTUGUKauno KnmeHTa, ecnm
nMeTCsa Kakmne-nnbo o6ocHoBaHHbIE MOA03PEHNSA OTHOCUTENLHO 3aKOHHOCTK onepauunn,



MPOUNCXOXKAEHUS CPEeACTB, TMYHOCTN KnneHTa nam nioboro 4pyroro pnmcka HapyLueHus
MpPaBOBbIX aKTOB.
21. NpeHTudmrkKauma KnmeHTa oCyLWeCcTBAAETCA B COOTBETCTBUN C yTBEP)XAEHHbIMU KOMNaHnen
npouenypamm NnpoBepkn n ngeHtTudpmnkaunm KnmeHra.
22. Ecnn KnneHT OTKa3blBaeTCs NOATBEPAUTb CBOK JINYHOCTb, KOrga naeHTudnkauma asnaeTcs
o6s3aTeNbHON B COOTBETCTBUU C NPaBOBbIMU akTaMu, KOMNaHns MOXXET He BbINOJIHATbL onepauuto rno
BO3BpaTy LEHEeXHbIX CPeacTs.

[JIABA V
OTBETCTBEHHOCTbL 3A HEBBITTOJIHEHWE BO3BPATA

23. KoMnaHusa nMmeeT npaBo He BbIMNOJIHATL 3asBieHne KnvueHTa, ecnu:

1. 3asABneHne KnmeHTa He coaep>XnT nHdopmaumnm, Heobxoammom ona NnpoBeneHns
paccnenoBaHus;

2. Ha OCHOBaHWUW nNpepocTaBaeHHON KineHToM nHdopMaumum n NnpoBeaeHHOro paccienoBaHus
HEBO3MO)XHO Hagnexxawmm obpa3om onpenennTb CYMMY OEHEXHbIX CPeacTB, Moasexalinx
Bo3BpaTy KAneHTy, nnun pakTbl MUHUWOEHTA;

3. YCTaHOBJIEHO, YTO OEHEXXHble CpeACcTBa bl 3a4NCNeHbl Ha CYET KnneHTa;

4. KnneHT oTKa3blBaeTCs NOATBEPAUTb CBOK JIMYHOCTL, KOrga 3To ABaseTcsa oba3aTeNbHbIM B
COOTBETCTBUW C NPaBOBbIMW aKTaMun 1K, rno oueHke KomnaHnm, Heobxoammo ans
obecrneyvyeHns 3aKOHHOCTU onepaunm.

[JIABA VI
PACCMOTPEHWNE XANOB, PASPELLEHWNE CIMTOPOB N SALLWVTA MEPCOHAJTBHbBIX JAHHBIX

24. PaccMoTpeHmne xanob KnneHToB 1 paspelueHne Cropos:

1. KAneHT, He corsacHbln ¢ peweHnemMm KoMmnaHmm OTHOCUTENBHO 3aAaBNEeHNSA, UMEET NpaBo
nogaTb »xanoby B KomnaHMo B COOTBETCTBUU C MNpouenypon pacCMOTPEHUSA XKasob,
yCTaHOBJIeHHON KomMnaHuen;

2. Ecnu KnnenT He yooBneTBOPEH pelleHneM KomnaHum, oH MMeeT npaBo obpaTuThcsa B baHk
JINTBbI KakK B OpraH no paspeLueHuto CNopoB B cdpepe PUHaHCOBbLIX YCYr B Nopagke,
yCTaHOBJIEHHOM MpPaBOBbIMU akTaMu JInToBckon Pecnybnnkn.

25. KomnaHus obpabaTbiBaeT NepCcoHaNbHblE AaHHbIE, MPenoCTaB/IeHHble KJIMEHTOM, B CTPOIroMm
COOTBETCTBMU C 3aKOHOM JInTOBCKOM Pecnybnmkn o NnpaBoBOM 3alimMTe NepcoHaibHbIX AaHHbIX, O6LWMM
persamMeHTOM Mo 3awnTe gaHHbiX (GDPR) 1 Monntukon KoMnaHmm B OTHOLLEHNN XPaHEHUS
MepCcoHasibHbIX AaHHbIX U KOHTPOASA AocTyna. OTBETCTBEHHOCTb 3a Hagnexxaluyto 06paboTky
rMepcoHasibHbIX JaHHbIX KNiMeHTa HecyT BCe COTPYAHUKM KOMMNaHMN, K KOTOPbIM NpUMeHseTCs
HacToswas Mpouenypa.

[JTABA VII
SAKITKOYUTE/IBHBIE TTOJTOXEHWA

26. Hactosawasn MNpouenypa aensietTcs obs3aTeNnsHOW ANs BCeX COTPYAHUKOB KoMnaHum, yHKLUN KOTOPbIX
CBSA3aHbl C pacCMOTpeHneM 3asaBaeHun KnmeHToB 1 npoueccaMn Bo3BpaTa OEHEXHbIX CpeacTB.



27.
28.

29.

30.

CoTpyLHUKM 3HakoMATCA ¢ Mpouenypon n ee U3MeHeHNAMN BO BHYTpeHHen ceTn KoMmnaHuu
(MHTpaHeT).

Mpouepnypa nybnmkyetca Ha Beb-cante KomnaHuu.

Mpouenypa nepecMaTpmBaeTCsa U, Npy HeobxoAMMOCTN, 0OHOBASETCSA He peXXe OLHOro pasa B roj, a
Tak>Xe B CJly4ae U3MeHeHNs NpaBoBbIX aKTOB, NpoueccoB KOMNaHUM UV BbISIBJIEHNA HEOOCTATKOB.
PykoBoauTenb oTanena obCnyXmBaHMs KJIMEHTOB HECET OTBETCTBEHHOCTb 3a CBOEBPEMEHHbIN
nepecmoTp, 06HOBIEHNE N KOHTPOb BbIMOAHEHMSA Mpouenypsbl.

Ecnun kakoe-nmbo nonoxxeHne HacTosAwen MNMpouenypbl MPOTUBOPEYNT MPaBOBbLIM aKTaM, LENCTBYHOLLUM
B JInToBCKOM Pecnybsainke, HenocpeaCcTBEHHO NPUMEHSAIOTCS MOJIOXKEHUSA AENCTBYIOLWNX NPaBOBbIX
aKTOB.

HacTtosawas MNpouenypa BCTynaeT B CUY C AaThbl ee yTBEPXXAEHUA NpuKa3oM [eHepasnbHOro
anpekTopa KoMmnaHun.
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