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[TpaBWa NOJIb30BaHUA MNAATEXHOW KapTon «Visa» Ong dn3Hec-
KJINEHTOB

37wn NpaBnna KacaTca c4é€Ta Bawen nnaTtéxxHom KapThl «Visa» U nnaTéxxHoW KapTbl «Visa». lNMoxxanyncra,
nMpoYnTanTe X BHUMaTENbHO. Bbl MOXKeTe ckavaTb Konuto 3Tux Mpasun B ntoboe BpeMs, NOOAKIOYMBLUNCE K
CBOEN YY4ETHOM 3anncmn Yyepes canT bank.paysera.com.

Ncnonb3yemble B 3Tux lNpasnnax TepMUHBI:

«AnctpubbloTop» - TpeTbsa cTopoHa, UAB «Paysera LT». OncTpmnbbioTop NAaTEXHON KapThl «Visa»,
npenocTaBASloWMN BamM 31€KTPOHHLIN AOCTYMN K CHETY NaaTEéXHOM KapTbl «Visa». JloroTun / Toprosas Mapka
Paysera Ha nnaTéxHon KapTe «Visa» NCNoJib3yeTCa TO/IbKO B MAapPKETUHIOBbIX LiensX.

«Bbl» - Bageneu c4éTa, KOTOPbIA ABNAETCA NOATBEP)KAEHHBIM MOSb30BaTENIEM CHETA NIATEXKHOW KapThl
«Visa» n nnaTtéxHon KapThl «Visa», a Takxe nobor AONOAHNTENbHbLIN BageneLl, KapThbl.

«MblI», «Hac» nnm «Haw» - komnaHusa UAB «Finansinés paslaugos “Contis”», koTopasa npefoctasnseT Bam
YyCJYrn, CBA3aHHbIE C /IEKTPOHHLIMU OEHbraMu: CHET MNATEXHON KapTbl «Visa» N NNAaTEXHYO KapTy «Visa».
CYéT nnaTéxxHom KapThbl «Visa» OTKpPbIT, U ero cpeactea xpaHAaTca y UAB «Finansinés paslaugos “Contis”».
AncTpubbloTop MOXKET NepeBoanTb AeHbrn ¢ Bawero cyéTta Paysera onsa pyHaHCMpPOBaHMSA onepalunni,
KOTopble Bbl ocyuiecTBaseTe C UCMNOJIb30BaHNEM CBOEN MIATEXHON KapTbl «Visa».

Ecnm y Bac ecTb Kakue-nnbo Bonpockl, Bbl MoXxeTe cBA3aTbCs € LleHTpoM 06CnyXnMBaHNSA KIMEHTOB
OnctpubbtoTopa:

e 1o TenedoHy: +370 700 17217 (no cTaHgapTHbIM Tapudam);

e 10 3. noyTe: podderzhka@paysera.com;

e OHJIANH: MOAKJIOYMBLUNCH K CBOEN YHETHON 3anmncn Paysera Ha CanTte wWww.paysSera.com 1 Ha)kaB Ha
Mowu cooblyeHuns > Hanvcatb coobllyeHue;
yepe3 MobubHOE NPUSIoXKEHME: HaXkaB Ha lpoguib > CBA3aTbCA C NOAAEPKKOU,
rno no4yte: UAB «Paysera LT», np. Pilaités 16, BunsHioc, Jintsa.

Bawwu nnatéxxHada KapTa «Visa» n CH4ET NnaTéxXHoM KapThl «Visa» npegocTtaBneHbl komnaHmen UAB «Finansinés
paslaugos “Contis”» (kog komnaHum 304406236, 3apernctpmpoBaHa B PeecTpe opnamn4ecknx nmu JINToBCKOMN
Pecny6nunku, ronosHom ogurc no agpecy: Gedimino pr. 20, BunbHtoc, Jintea). En BbigaHa nnueH3uns
YuypexxgeHus 351eKTPoHHbIX geHer Ne 53 oT 23 07 2019 baHKOM JINTBbI, KOTOPbIA TakXXe KOHTPONMpyeT eé
0eaTenbHOCTb (pacnonoxeH no agpecy: Gedimino pr. 6, LT-01103, BunbHioc, Jintea, TenedoH: +370 800 50
500). Bonblue NHGopMaLMmu o baHke JIMTBbI AOCTYMHO Ha caiiTe https:/www.lb.lt/en §. OucTpnbsioTopom
BalLen naaTéxxHonm KapTbl «Visa» asnseTtcsa komnaHua UAB «Paysera LT».

1. 4YTo Takoe CYET NnaTéxxHou bn3Hec-kapThl «Visa» 1 busHec-kapTa «Visa»?

CYéT nnaTéxxHonm busHec-KapTbl «Visa» ABNSAETCA 3NEKTPOHHbIM AeHEeXHbIM CHETOM, C KOTOPOro Bel MoXkeTe
OCYLLEeCTBAATbL MJaTeEXN U Ha KOTOPbIN Bbl MOXXeTe ux nonyvaTb.

MnaTtéxHasa busHec-kapTa «Visa» aBnseTCca nnaTéxHom busHec-kapTon «Visa», KOTOPON MOXKHO NOJIb30BATHLCA
Be3de, rae npUHMMalTCa KapTbl «Visa». EE MOXKHO UCNOJIb30BaTb AJ19 OHIaH-NOKYMNOK, B 06bIYHbIX
MarasmHax, Yepes TenedoH 1 ANa CHATUA Ha/M4YHbIX N3 BaHKoMaTa.
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Bbl MOXXeTe pacxo[oBaTh TOJIbKO Te AeHblrK, KOTOpble Bbl 3apaHee BHEC/IM Ha CHET Bawwen nnaTéxHonm busHec-
kapTbl «Visa». [l03TOMy nepes oCyLWeCTBAEHNEM NaaTeXen Nin NCroJsib30BaHNEM KapThl ybeanTeck B TOM, 4TO
Ha c4éTe Bawen nnaTtéxHonm busHec-kapThbl «Visa» AOCTaTOYMHO AeHeXXHbIX cpencTB. MNpun 3TOM cpencTsBa Ha
CHETe NNaTéXHOM bnsHec-KapThl «Visa» He aBAAITCA GAaHKOBCKMM BKIAAOM, N 3@ UX XPaHEHWE BNadenbly He
Ha4YMNCNAOTCA NPOLEHTHI.

2. KTO MOXET OTKPbITb CHET MMIAaTEXHOW DM3HEC-KapThl «Visa» U NOJYyHUTb
NAATEXHYI0 BU3HeC-KapTy «Visa»?

CYéT nnaTéxxHon bnsHec-kapThl «Visa» MOXeT BbITb OTKPLIT U NaTéxHaa busHec-kapTa «Visa» MoXeT ObITb
BblOaHa NCKIIOYUTENbHO pe3ngeHTam E33 (EBponenckomn 3KOHOMUYECKOW 30HbI), 4OCTUIrWwMM BO3pacTa 18 ner.
Bbl MOXeTe 3aKa3aTb KapTy, TO/IbKO ecnn Bbl ABnseTechk kKaneHToMm OnctpubbioTopa (OTKpbIIK CHET Paysera,
npoLan nposepky OuctpubbloTopa N NOATBEPLAUAM CBOIKO JINYHOCTL). YTOOLI OTKPLITE CHET, Bbl LO/KHbI
COOBOLLMTb CBOI 3JIEKTPOHHYIO MOYTY 1 HOMepP CBOero MobunbHoro TenedoHa, 4Tobbl AuctpmnbsioTop MOr C
Bamu cBa3aTbca. C Ka)KAbIM YKa3aHHbIM aipeCcoM YaCTHOIr0 KJMeHTa MOXXeT ObITb CBA3aHO He 6osbLue
4YeTbIPEX CHETOB, C KaXXAbIM YKa3aHHbIM afpecoM opuan4eckoro nmua - He 6onblue 20 cHeToB.

3. Mory n 4 B CBOEW YYETHOWN 3anuncK Paysera 3aka3aTb AOMOHUTENbHYIO
NNAaTEXHY BM3Hec-KapTy «Visa» ON4 KOro-To eLle?

Bbl MOXKeTe 3aKa3aTb AOMOJHUTENbHYIO NIATEXHY0 6M3Hec-kapTy «Visa» AN OOMOJHUTENIbHOro Bnaaenbla,
HO 3a 3TO C Bac MoXeT 6bITb B3Ta KOMUCCHMOHHAA NJjaTa B COOTBETCTBUM C Tabnuueih c6opoB 1 NIMMUTOB
(pa3nen 33). Bnagenew AONOAHUTENBHOW KapThl A0/KeH OblTb COTPYAHMKOM KOMMaHUW. 3aKa3biBas
LOMOJIHUTENbHYIO KapTy AN Apyroro nvua, Bol naéte cornacme Ha 10, 4TOObI Mbl BblAann €My KapTy, U
JNOMOJIHUTENbHBIN BRagesel KapTbl CMOT OCYLLLECTBASATbL TpaH3akuumn oT Ballero nmeHun. Bnagenedu,
[AOMOSIHNTENbHON KapThbl pacnopsi>XaeTcs cpeacTBaMmM NAAaTEXHON KapThl «Visa», N AN HEro OEeACTBYIOT Te Xe
JINMUTBI.

Bbl 6epéTe Ha cebsi OTBETCTBEHHOCTb 3a BCE TPaH3aKLMW, OCYLLEeCTBAEMbIE BlafiesibLieM OOMOJHUTESIbHOWN
NAaTéXHOM KapTbl «Visa», 3a UCNOJIb30BaHMe OOMOJIHNTENIbHOM KapTbl 1 3a Ntobble cbopbl, KOTOpPbIE MOTyT
B3MMaTbCs C BJlafenblua AOMNOJHUTENbHON KapThbl.

4 KakK OTKPbITb CHET MAAaTEXKHOWN BU3HEC-KapThl «Visa»?

Mo noBoAy OTKPLITUA CHETa NIAaTEXHOM KapThl «Visa» Bbl MOXXeTe 0bpaTnTbCa Yepe3 canT bank.paysera.com
nnun 4yepe3 mobunbHoe npunoxeHune AuctpmnbbioTopa.

Mpexne 4eM oTKPbITb Bam c4ET 1 BbiAaTh Bam KapTy, AucTpubbioTop nonpocuT Bac noaTBepanTb CBOKO
JINYHOCTb. Tak>Xe OH MOXKeT NoNpoCUTb NOATBEPANTL Baw agpec npoxueaHusa. Boamo)xHo, Bam npuaértcsa
npenocTtaBnTb ANCTpubbloTOPY Takne yaoCcToBepstoLlmne JIMYHOCTb AOKYMEHTDI, Kak nMacnopT, BOAUTENIbCKOE
yOOCTOBEPEHME, HAaLMOHAJbHbIN YOOCTOBEPAOWMNIN INYHOCTb AOKYMEHT, CHeTa 3a KOMMYHaJlbHble YCNyrn,
6aHKOBCKME BbINUCKK, 1 apyrune. Kpome toro, OnctpubbioTopy Hy>KHO ByaeT npoBepuTb Bac 3N1eKTPOHHbIM
cnocobom.

3aka3sblBaa NnaTéxHyw(-ble) KapTy(-bl) «Visa», Bam cnegyeT ybeanTbCs B TOM, 4TO Ha Bawem c4éTe Paysera
[OCTaTO4YHO CPencTB AJd Toro, 4Tobbl 3anMaaTuUTb 3@ BbIMYCK U [OCTaBKY KapTbl, @ TakXXe MecsayHbIn cbop 3a eé
obcnyxuBaHne. Ecnn cpencTs Ha c4éTe Paysera byneT He4oCTaTO4YHO, Bbl HEe cMOXXeTe 3aKa3aTb KapTy(-bl).
[leHbrn 3a BbINYCK U AOCTaBKY KapTbl «Visa» CANUCbIBAOTCSA aBTOMATMYeCKM Npu €€ 3aKase, a Mecsa4HbIn cbop
3a 06cny>XMBaHME KapTbl CNUCbIBAETCS B MOMEHT €€ aKTuBaLun.

KapTa «Visa» nonxHa 6bITb AocTaBsieHa Bam no ykasaHHOMY afapecy B TeyeHue 60 (lwecTnaecatn) aHen nocne
3aka3sa. Ecnm Bbl He nony4uTe KapTy «Visa» B Te4eHMe 04HOro KasfleHAapHOro Mmecsua, Bam cnepyet coobwimnTb
06 aTom OuctpmnbsbioTopy.
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Ecnn 6byneT ycTaHOBNEHO, 4TO Bbl HE nonyynnm KapTy «Visa» He no Bawen BuHe, oTnpaBseHHas Bam kapTa
byneTt 3abnokmpoBaHa Ha NOCTOAHHOM OCHOBe, N Ang Bac 6yaet 6ecnnaTHO M3roTosneHa HoBas KapTa,
NOCTaBKa KOTOpoM Takxxe byneT 6ecnnaTtHoi. Ecnm Bbl He nony4ynTe n BTOpyto KapTy, Bbl cMo)xeTe nony4nTb
HOBYI KapTy B LleHTpe 0bcnyXxmnBaHus KameHToB OnctpmnbbioTopa.

5. Kak akTUBUPOBaTb KapTy «Visa»?

Kak Tonbko Bbl mony4duTe Bawy KapTy «Visa», Bbl AOJKHbLI pacnmMcaTbCa Ha NoJsioce A nognmcu Ha eé
060opOoOTHOM CTOPOHE.

3aTem BaM Hy>XHO ByOeT akTMBMpOBaTh Bally KapTy «Visa». Bbl cMoXeTe 3To caenaTb, NOAKIIOYMBLUNCE K
Cc4éTy Bawen nnaTéxHon KapTbl «Visa» Ha canTe bank.paysera.com wuaun 4yepes MobusibHOe NpuaoXxeHune
OnctpubbioTopa.

Tak>xe Bam Hy>xHOo 6yaeT nonyunTb PIN-Kog ons nooTBEP >KXAEHMS NnaTeXeN U CHATUSA HaIMYHbIX N3
6aHkoMaTa. Bbl y3HaeTe cBon PIN-ko4 npu akTuBauumn Baluen KapTbl Ha canTe AucTpubbioTopa nam B ero
MOBUIBHOM NPUIOXKEHMN B pa3fenie yrpaBaeHUs KapTon.

AKTMBUPYS Balwy KapTy, Bbl cornawaeTtech ¢ HacTosawmnmn Mpasunamun. Takxe ang Bac 6ynoyT oencreoBaTb
BCe noJsioxkeHuns ObLiero 4OoroeBopa Ha oKasaHume MNAaTEXHbIX YCAYyr Ans BU3HeC-KJINEHTOB 1 NMPUI0XKEHNS
«MnaTéxHble cpeacTBa».

Bawa nnatéxHas KapTa «Visa» ponxxHa 6bITb aKTuBMpoBaHa B Te4eHne 3 MecsaueB C MOMEHTa BbiMycka. B
NMPOTMUBHOM CJ/lyHae OHa 6yp,eT aBTOMaTUYeCKN aHHyIMpoBaHa, a Baw CYéT 6yp,eT 3aKpbIT.

Ecnn Bbl 3aka3ann KapTy ona gpyroro nvua, Bel 6epéTte Ha ceba 0TBETCTBEHHOCTL 3a NPeAoCTaB/IEHNE 3TOMY
vy nHgopmaumm 06 akTuBauum KapTel 1 nonyvyeHun PIN-koga. Ecnm paHHoe nmuo Ha4YHET UCMNob30BaTh
KapTy, OncTtpubbioTop ByaeT c4nTaTh 3TO NOATBEP)KOEHMEM TOro, 4TO Bbl NnponHdopMuposaan ero o
HacTosawmx MpaBunax, N OHM BbINN UM NPUHATHI.

Ecnn KoHBEPT NoBpeXaéH, Nan eCTb NOA03PEHME, YTO KapTa Moria 6biTb N3 HErO N3BJIEYEHA, HE aKTUBMPYINTE
MOJTYYEHHYIO MO MoYTe KapTy, NpouHdopmMupynte 060 BCEM OncTpubbioTopa (B TedeHne 24 4YacoB) N BepHUTE
€My KOHBEpPT C KapToMn.

6. Kak nameHmTtb cBown PIN-ko4?

Ecnm Bbl xoTnTe namenntb ceson PIN-kog, Bbl Mo)xeTe caenaTb 3T0 B Jilobom BaHKkoMaTe ¢ hyHKLMeEN
n3MeHeHunsa PIN-koga. bBaHKoMaTbl ¢ pyHKUMEN n3MeHeHUsA PIN-Ko4a MOXXHO HaMTU Mo CCblSIKe
https://www.visa.com/atmlocator. Ecnu Bbl 3abbinin cBon PIN-koa, Bbl MoXeTe y3HaTb €ro, NoAKIYUBLLNCE K
CBOEN Y4E€THOM 3anncu Ha canTe OuctpmbbioTopa bank.paysera.com.

/. Kak MOMoSIHUTb CHET MNATEXHOW KapTbl «Visa»?

Bbl MOXXeTe NONONHUTbL CBOM CHET NAATEXHON KapThl «Visa», NOAKNIOYMBLUNCH K CBOEN YY4ETHON 3anncm Ha
canTe bank.paysera.com.

Bpemsa 3auncneHns cpeacTsB Ha CHET Balen nnaTéxHoM KapThl «Visa» 3aBUCUT OT cnocoba ero rnornosiHeHUS.
Bbl HEe MO>XKeTe MOMOJIHNTL CBOW CHET NyTEM NepeBoda CPencTB C KpeanTHom KapTbl. CyMMa nepeBoda He
MOXXEeT MpeBbllWaTb OCTAaTOK C4€Ta, C KOTOporo Bul aenaete nepeBoa.

3a nepeBoabl Ha Ball cHET MOXXeT B3nMaTbCsa KoMuccums (cm. Tabnnuy cbopos n nMMnNTOB, pasaen 33). Ons
Baliunx c4éTa 1 KapThl OeACTBYIOT onpeneséHHble npasusia rnosib30BaHUS U IMMUTBI, KOTOpPble AeTalbHO
npencTtasneHbl B Tabnuue cbopos n numuToB (pasnen 33). Mbl ocTaBnsieM 3a cobor NpaBo 0TKa3aTh B
oCyLLlecTBJIeHUX nepeBoaa Ha Ball cH4ET, ecnin y HAC eCcTb NOA03PEHUS], 4TO OH MOXKET BbITb CBA3aH C
HE3aKOHHON AeATesIbHOCTbIO, N B APYFUX UCKJIIOYMUTENbHbIX CyYasnX.
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Kak TOJIbKO Mbl MOJly4YUM BHECEHHbIE CPeaCcTBa, OHU Cpa3y OKa)KyTCHA Ha cH4éTe Bawen nnaTéxHoW KapThbl
«Visa», n nx Mmo>xxHo byaeT ncnosb3oBaTb. Korga nepesopn Ha Baw c4éT gosmkeH noaTeBeponTb BaHK-
oTNpaBuUTESNb, 3a4NCIEHNE CPEACTB MOXXET 3aHATb A0 TPEX paboynx aHen.

Ecnn Ha Baw c4éT no owmnbke 6b110 3a4NCNIEHO CAINLLIKOM MHOIM0 CPeACTB, Mbl (MK OUCTprbbioTOP MO HalleMy
TpeboBaHMO) ocTaBseM 3a CO6OIN NPaBO CNNCATb C HEMO JINLLHIOK CYMMY.

8. Kakye TpaH3akuuy 4 MOry OCyLeCTBAATL?

Bbl MOXKeTe UCnosib30BaTh CBOK MaTEXHY BusHec-kapTy «Visa» ona oCyLecTBAEHUS Cnenyowmx
TpaH3aKuui npogasuam, MPMHUMAKOLWMM NAATEXN NIATEXHON KapTon «Visa»:

e MnJlaTeXXu KapToM ¢ yunom c BBegeHueM PIN-kKopa nocse Toro, Kak Bbl BCTaBuam Bawy nnaTéxxHyto
busHec-kapTy «Visa» B TepMUHan;

e MJIaTeXXU KapToW C MarHUTHOM NOJIOCOM C MNOAMNMCaAHNEM YeKa B IOOOM MecTe npofak, rae Hesb3s
pacniaTUTbCA KapTon C Ynnom c BeegeHmem PIN-koaa;

e DOeCKOHTaKTHbIe NJAaTe>XXU KapToW NyTEM NPUNOXKEHNS NNATEXHOM KapThl «Visa» K 6€CKOHTaKTHOMY
CYMTbIBAOLLEMY YCTPONCTBY;

e OHJIaWH-NJIaTeXXU KapTOW B MHTEpPHeT-Mara3smHax C NpeaocTaB/ieHMeM AaHHbIX NaaTéxHon busHec-
KapTbl «Visa» n nobon gpyron KoHPUaeHUNanbHOM MHOPMaLnmn (Takon, Kak Koa 6e3onacHOCTM AN
MOAKJ/OYEHNSA) MO 3anpocy MHTepHeT-Mara3nHa;

e oOMnJlaTa NOYTOBOro uiu TenedoHHOro 3akKasa C npefocTaB/ieHNeM AaHHbIX NJATEXHOWN KapThbl
«Visa» no 3anpocy npoaasua;

e CHATME HaJIM4YHbIX U3 BAHKOMATOB C JIOroTUMNOM «Visa», ciefys X MHCTPYKUUAM Mocsie TOro, Kak
Bbl BCTaBuAu Bawuy nnaTéxHyto busHec-kapTy «Visa» B 6aHkomaT u BBenun Baw PIN-kogz;

e MJIaTeXXU C NOMOLLbLIO JIEKTPOHHOro Kowenbka (E-wallet) nyTém npusAskn Balen KapTbl K
Kolwenbky «Samsung Pay», «Google Pay» nnu «Apple Pay» (korga 3To BO3M0O>XHO) B Bawlem MmobusibHOM
TenedgoHe n ero NpUIoXKeHNs K 6eCKOHTaKTHOMY CYMThIBAOLWEMY YCTPONCTBY UM NPOBEPMB OMNLMIO
3J/IeKTPOHHOI O KOLlesibKa B MHTepHeTe. Bbl noaTBepXXaaeTe nnaTéx C 3JIeKTPOHHOI 0 KowlesbKa B
COOTBETCTBUM C NPOTOKOI0M 6e30nacHOCTM Bawero MobunbHoro tenedoHa, KOTOpbIA MOXET
BKJIlOMaTh B ceba bnomeTpuyeckme faHHble (0TNeYaToK najbla uam yHKLMI0 pacno3HaBaHus amua B
MobunbHOM TenedoHe).

Kak 1 B c/lydae ¢ ApyruMun naaTéxXHbIMU KapTaMu, Mbl HE MOXKEM FapaHTUPOBaTb TOrO, YTO TPETbS CTOPOHA
unn 6aHKOMaT NpMMyT Bally KapTy.

0N NoATBEPXXAEHUA TPaH3aKUMN UM N3MEHEHNS HacTPoeK Baluen y4éTHoMN 3anmcu Bam, BO3MOXXHO, HY>KHO
6yneT BBECTM OHOPA30BbIN KO MOATBEPXKAEHUA MU NPEefoCTaBUTb APYTry0 KOHPUAEHLNANbHYIO
nHopMaLmto, BKtoYasa (ecnn Bl Beibpaan 3TOT cnocob naeHTUMMUKaLumm, 1 3To BO3MOXKHO) BruomMeTpuyeckmne
JaHHble. ONHOpPa30Bble KOAbl MOATBEPXXAEHUSA By Ay T BbICbINIAaTbCA HA YKa3aHHbIN B Balwen y4éTHoM 3anuncu
HoOMep MOOULHOIo TenegoHa.

Kak Tonbko Bala TpaH3akums byneT noaTBEP)XAEHA, Mbl CMMLLEM COOTBETCTBYIOLLYIO CYMMY CO cHéTa Bawwein
NNaTEXHOM KapTbl «Visa». KOMUCCUSA MOXKET CMNCLIBATLCSA BO BPpeMA NMOATBEPKAEHUS TPpaH3aKLUK nan rnocne
eé noaTeepXAeHus B cucteme «Visa». MonHasa BbINUCKA MO KaXKA0N TpaH3aKumMuy, BKJOYas MHHOPMaLMIO O
KOMWUCCUN, AOCTYMHa AJ1S NPOCMOTpa B Baluel y4€THOM 3anmcu, K KOTOPO MOXXHO MOAKIOUYNTLCS Yepes CanT
bank.paysera.com nan mobunsHoe npunoxeHune OuctpubsoTopa.

Kak ToNbKo ByaeT nonyy4yeHo noaTBEP)KAeHMe TpaH3aKLUmMK, cpeacTsa byayT nepesefeHbl NPoAaBLy B TeYeHue
3 aHei, a 6aHKy nan ApyromMmy (UHAHCOBOMY YUYPEXAEHUIO — B A€Hb MOJyYeHUs MOATBEPXXAEHUSA UK B
yKa3aHHbIN BaMu feHb, eciv pedb MAET 0 Byayuimx nnatexax. Ecnv TpaH3akums oCyLLeCTBAsSETCS C
NCMONb30BaHNEM KapTbl, CPEACTBA 3a4NCAIOTCS MOC/e TOro, Kak Mbl MOSYYUM MIATEXKHYIO UHCTPYKLMIO OT
npogasua unun onepatopa 6aHKoMaTa.

9. Mory M 4 OTMEHWTb TpaH3aKLUWMio?
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O6bI4YHO NoATBEpPXXAEHNE TPaH3aKUUN He MoXXeT bbiTb Bamu oTo3BaHO. OQHaKo, Bbl MoXXeTe 0To3BaTb CBOE
noaTBEpXAEHMe, eCNu peyb NAET 0 3apaHee 3anjiaHMpPoBaHHOM TpaH3aKuuun. Mpu 3ToM, Korga Ha3HavyeHa
KOHKpeTHas AaTa, Bbl He CMOXeTe 0To3BaTh MNaTEXHOE NOpyYEHNE NO OKOHYaHUK paboyero aHs,
npenLwwecTBYOLWEro AHI0, B KOTOPbIA A0J/)XHa COCTOATLCA TPaH3aKLuusa.

YT106bl OTMEHUTL NOCTOSAHHYIO aBTOPM3aLIMIO NNaTeXXen C MOMOLLbIO NAATEXHON Bu3sHec-kapThl «Visa», Bbl
[OJDKHbI yBeAOMUTbL 06 3TOM NpofaBua A0 KOHUa paboyero AHs, NpelecTBYOLLEro HI0, B KOTOPLIN A0/XKHa
COCTOATLCA TPaH3aKuMs, U Npu Heobxo4NMMOCTM NPeaocTaBuUTb ANCTpmbbloTOPY KOMUIO YBEAOMJIEHUS.

Ecnv Bbl 0T3bIBaeTe TpaH3aKLUUIO B YCTAHOBNEHHOM B JaHHOM pa3aesie nopsaake, Mol (nam AuctpubsioTop no
Hawemy TpeboBaHMIO) MOXXEM B3ATb C Bac 3a 3T0 KOMUCCUOHHYIO naaTy (cM. Tabanuy cboposB 1 NMMUTOB,
pa3zgen 33).

10. Mory m a4 NNaTWTh 3a TOBapbl B MHOCTPAHHOW BasoTE?

OcHoBHa4 BanoTa Bawen nnatéxHon kKapTbl «Visa» - eBpo. Ecnin Bbl genaete Nokynky nam cCHMMaeTe
Hann4Hble n3 6aHkoMaTa B Ntobon Apyron BaaloTe, Mbl KOHBEPTUPYEM CYMMY B €BPO MO KypCy,
yCTaHOBJIeHHOMY «Visa» Ha AeHb 06paboTKM TpaH3aKUUN, KOTOPbIA MOXET OT/INY4aTbCA OT AaThl
OCYLLIECTBJIEHNS TPaH3aKL MW,

Ecnm Bbl ncnonb3yeTe CBOKO €BPOBYIO KapTy B CTpaHe EBponbl, KOTOpasa He BXOOUT B €BPO30OHY, Bbl MoxeTe
MoNy4nTb yBeAOMJIEHME OT CBOEro NoCTaBLMKa YCYr 0 Kypce obMeHa C yKa3aHMeM CyMMbl B €BPO U
MPOLEHTHON pa3HULbl MeXAY KYPCOM MJATEXHON KapTOYHON CUCTEMBbI N KYpCOM EBpONencKkoro ueHTpaabHoOro
6aHka (ELUB).

3a KaXkaylo TaKyl TpaH3aKuuio byaeT B3nMaTbCd KOMUCCUS, MPeayCMOTPEHHas 3a MeXXAyHapoaHbIN NepeBos,
(cm. Tabnnuy cbopos n numMnTOB, pasgen 33).

Korna Bbl nonosHseTe CY4ET NnaTéxxHol busHec-kapThl «Visa» He B €BpO, CyMMa byaeT aBTOMaTUYECKMN
KOHBEPTUPOBAHA B €BPO B COOTBETCTBUN C KYPCcOM AncTpmnbbioTopa Ha MOMEHT TPaH3aKLUKW, KOTOPbIA
MnocTosiHHO obHoBsieTCs M NybnnMKyeTcs Ha canTe AucTpubbioTopa.

Jltlobble n3MeHeHns 06MeHHOro Kypca a8 KOHBEpTaUun 3apybexxHbIX TPaH3aKL Wi OCyLLLECTBAAIOTCS
MIHOBEHHO. Bbl Mo)XxeTe HanTn 06MeHHbI KYpC B Ai€Hb OCYLLECTBJ/IEHUA TPaH3aKLUMN He B €BPO 34ECh.

11. ECTb 1M 4TO-TO, 3a 4YTO 4 HE MOTY 3arjaTUTb C NMOMOLLBbID MOEW MAaTEXKHOWN
OU3Hec-KapThbl «Visa»?

Bbl He MOXKeTe ncnonb3oBaTh Bally KapTy B HE3aKOHHbIX LefsX. TakKe OHa He MOXKeT MCMN0J/1b30BaTbCA AN1S
OCYLLEeCTBJIEHNS HEKOTOPbIX TPaH3aKuUmMni. Moxxanyncra, 03HaKOMbTECb B 3TOM CBA3M € 9 cTaTbhén Obuero
[OroBoOpa Ha OKa3aHue NAaTEXHbIX YCAYT.

12 Kak npoBepuTb OCTATOK CYETa MAaTEXHOW Bu3Hec-KapThl «Visa»?

Bbl Mo)xeTe 6e30macHO NpoBepUTbL OCTATOK CHETA CBOEN MAATEXHOM KapThl «Visa», MOAKIOYMBLUNCL K CBOEW
YYETHOWM 3anucu vYepe3 cant AnctpubbioTopa. B Bawen Boinncke byneT:

e VHOpMaLMs 0 rMosiydaTene 1 Ha3HavYeHUn Kaxgoro niaatexa, rno Kotopon Bel cmoxeTe
NOEHTUMULNPOBATbL KaXXAYyH0 MNAaTEXHYI0 onepaLumio;

CyMMa TpaH3aKuu1n B BasloTe, B KOTOPOW OHa bblna oCyLecTBNeHa;

pa3Mep KOMUCCUN 3a TPaH3aKLUuIo;

0bMeHHbIN KypC, Mo KOTOPOMY Bbifla OCyLLecTBAEHa TpaH3akKuMsa (Korga akTyasibHO), a Takxe
JaTa NOATBEP)XXAEHUA TPaH3aKLUNM UM 3a4UCTIEHNA OEHEr Ha CYET.

dTa nHdopMauma goctynHa B noboe Bpems B Baluen y4éTHom 3anmncu, npepocrasnaetca 6ecnnaTtHo n MoxeT
COXPaHATbLCHA 1 BOCMPOU3BOANTHLCA MO Mepe HeobxoAnMOCTU. ByMarkHble BbIMUCKM NMPefoCcTaBIalnTCs no
3anpocy 1 ABAATCA NaaTHbIMK (cM. Tabanuy cbopos n nMmnToB, pasgen 33).
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Bo3M0O)XHO, Ans1 MONyYeHMs A0CTYyMNa K CBoen y4ETHOW 3anucu Bam Hy>XHO ByoeT BBECTU 0HOPA30BbLIA KOA
MOATBEPXAEHUS NN NPEefoCTaBUTb APYrylo KOHMMAEHUMANbLHYIO MHOPMaL Mo, BKAoYasa (ecnm Bbl Bbibpanu
3TOT cnocob naeHTUGUKaLUUM, N 3TO BO3MOXKHO) BruomeTpuyeckmne gaHHble. OgHOpPa30BbLIe KOAbI
noaTBep)xaeHus 6yayT BbiCbIIaTbCs Ha YKa3aHHbIA B Bawlen y4éTHoM 3anncu Homep MobunbHoro tenedoHa.

13. Kak gonro byneT 0encTBOBaTh MaaTéxXHad OM3Hec-kapTa «Visa»?

Bawa nnatéxHasa busHec-kapTa «Visa» byneT oencTBuTesNbHA B TeyeHue 4 neT. 1o ncrtevyeHum sToro cpoka Bbl
He CMOXKeTe eé ncnosb3oBaTb. Ecnn Bawa kapTa 6bia1a aHHYIMpOBaHa, Wan NCTEK CPOK €€ AeNCTBMUS,
HaCTOSALWMIN AOroBOp NpeKkpalwaeT CBOE AencTeme n He obHoBNseTCA.

Mo ncTteveHMn cpoka AENCTBUA KapTbl (KapT) HoBas(-ble) KapTa(-bl) BbiaéTcA(-l0TCA) BaM aBTOMaTMYECKN
(ecnun B TeveHme 90 gHen nepen NCTEYEHNEM e€ CpOKa AENCTBUA C €€ NMOMOLLbI0 /U C NCMOJIb30BaHNEM
Cc4éTa Paysera 6b1sIn OCyLLECTBAEHbI NAaTEXHbIE onepauun) C OTNPaBKOW No agpecy, ykazaHHOMY Bamu B
cucteme inctpmnbuioTopa.

Ecnm Bbl xoTnTe, 4TO6LI HOBasA(-ble) NnaTéxHas(-ble) kapTa(-bl) «Visa» 6bblna(-1) goctasseHa(-bl) N0 Apyromy
agpecy, Bbl 0O/KHBLI YKa3aTb 3TO B CBOEN YYETHOM 3anncu B cucteme AnuctpmnbbioTopa He MeHee 4yeM 3a 30
OHEN 00 NCTevYeHns Cpoka AEeNCTBUSA KapTbl (KapT), pPyKOBOACTBYSCb NpeAcTaBAeHHbIMU B CUCTEME
OncTpubbloTopa MHCTPYKUNSAMN,

3a BbIMNYCK WU AOCTaBKY HOBOWN(-bIX) KapTbl (KapT) B3MMaeTCsA cTaHAapTHass KOMUCCUSA, KOTopas aBTOMaTUYEeCKN
cnucbiBaeTcs ¢ Bawero cyéTta Paysera nnm co c4éTta nnaTéxxHom KapTbl «Visa» npu obHOBIEHNN KapThl.

14. ECcTb N1y CH4éTa NNaTexHowm bn3Hec-KapTol «Visa» 1y NaaTéxXHoOW bn3Hec-
KapTbl «Visa» TMMUTbLI Ha Pacxonbl?

Bbl MOXXeTe TpaTUTb TONIbLKO T€ AEHbLIM, KOTOPbIE XPAaHATCA Ha CHETe Balwen nnaTéxHon brusHec-kapThl «Visa».
B TO »xe BpeMs CyLleCcTBYOT AMMUTBI Ha CHATUE HaJIMYHbIX U3 BaHKOMaToB. [lpyrne AMmMumTbl MOryT KacaTbCs
o06bEéMa pacxoayeMbix CPeACcTB N YNCAa TpaH3aKUNi, KOTopblie Bbl MoXXeTe ocyw,ecTBuTb. bonee noapobHyto
MHopMaLmio Bbl MOXKeTe NoNyy4nuTb, 03HAaKOMUBLUUCL ¢ Tabnuuen cbopoB n numMnToB (pasnen 33) u
MOOKJ/IOYMBLUNCL K CBOEN YYETHOW 3anncCu.

Ecnn no Kakon-To npu4mnHe TpaH3akuma B6bina ocyLlecTB/IeHa, HECMOTPS Ha HeJOCTaTOK CPeACTB Ha CYéTe
Bawen nnatéxxHon bnsHec-kapTbl «Visa», Bbl 4O/KHbI ByfeTe BepHYTb HaM HEAOCTAKOLLY0 CYMMY, eC/u
TOJIbKO 3TO HE NPOon30LLSI0 1U3-3a oWnbKK NpofaBLa, KOTOPoMy Bel nepesenn aeHbru.

HepocTatowyo cymMy Mbl (v AncTtpmnbbloTop no HaweMmy TpeboBaHMIO) MOXKEM CcnncaTb € tobon Balen
KapTbl, KOTOpas cBA3aHa C HaMu, unu ¢ Bawero c4éta Paysera.

Tak>xe HeJocCTalowWwas CyMMa MOXKET ObITb BblYTEHA N3 CPEACTB, KOTOpble Bbl No3aHee NnepeBeféTe Ha CBON
CYET NnaTéxxHom bnsHec-kKapThbl «Visa». [Tpn 3TOM Mbl MOXXeM 3ab0kMpoBaTh Bawun KapThbl 40 BO3BpaLLeHUS
HaM HegocCTatlowen CyMMbl.

15. Y10 oenaTb, ecam ¢ Moero c4éTa Obl1a CrNMCaHa CANWKOM bonbllad CyMMa
NN KOMUCCKA 33 TPaH3aKUWKY, KOTOPbIE 9 HEe MOATBEepX4ato?

Ecnn Bbl ocnapmnBaeTe TpaH3akumio, KoTopas bbisia ocywecTB/eHa C UCNosib30BaHMeM Bawen KapThbl, Bam ans
Havana cnepyeT CBA3aTbCA C NPOAABLIOM, MOCKOJIbKY 3TO MOXKET MOMOYb PELLINTL NpobrnemMy 6uicTpee. Ecnn
OHa He MOXXeT ObITb pelleHa TakuM o06pa3oM, Uan Bbl ocnapuBaeTe KakKyl-To APYryto TpaH3aKUMIO Mo CHETY,
He3aMe[nTesNIbHO CBAXXNTEeCb C AncTpnbbioTopoM (Bbl MoXkeTe 3ToO caenaTh B TeyeHme 13 MmecsaueB Co AHA, B
KOTOpbI BaM CTano M3BeCTHO 0 HE3aKOHHOW UM HeHaanexxawmm obpa3omM oCyLLEeCTBIEHHON NIAaTEXHON
onepauun).
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Korga Bbl coobwmte ONCcTprbbioTOPY O TOM, YTO OCYLLIECTBEHHbIN NMNaTEX He Obl1 BamMu noaTBepXaéH B
COOTBETCTBUN C HacToAwmMK MNMpaBnnamm, 4To Bbl NnpegnpuHann sce Heobxognmble Mepbl 454 3alMTbl CBOEN
KOH(UaeHUanbHON NHHOPMaLWN N KapTbl, 4TO Bbl He coobuwann HUMKomy ceoi PIN-Kog nnn gaHHble ons
MOAKJ/IIOYEHMNS K YYETHOW 3aNnUcK 1 4TO Bbl HE coBepLUann He3aKoHHbIX AeACTBUN, ANCTpubboTop Mo Halemy
TpeboBaHuio:

a) BepHET BamM cyMMy HEMOATBEPXXAEHHOIO N1aTeXa U

b) BoccTaHOBMT Bal CH4ET 40 COCTOAHUS, B KOTOPOM OH HaxXxoamncda Ha MOMEHT OoCyLleCTBJIEHUA
HeI'IO,D,TBep)K,D,éHHOFO ninaTtexa.

MoMnMo 3TX 0653aTeNbCTB Mbl (U Haw OucTpubbioTop) He ByneM HecTu Nepel BaMmu HUKaKoM
OTBETCTBEHHOCTU. EC/in yKa3aHHble BaMn faHHble NonyvaTens njaTe)xxa HeBEPHbl, Mbl He HECEM
OTBETCTBEHHOCTb 3@ HEOCYLLUECTB/IEHNE UIN HEHAAEXKaLlee OCyLIeCTBeHne NJaTEXHON onepaumn, Ho Mbl
NMPUNOXKUM BCE YCUINA 015 BO3BPaTa 3ae/ACTBOBAaHHbLIX B Hell cpeacTs, n AncTpmnbsioTop yBegoMuT Bac o
pe3ynbTaTe.

Bbl MoXeTe TpeboBaTb Bo3BpaTa CPEACTB TPaH3aKLUKM, ecnu:

e TpaH3akuua He Bbisla NOATBEPXKAEHA B COOTBETCTBUN C HacToAwmMMM MpaBunamun, n Bel cBA3annCb C
OncTtpubbioTopoM B TeveHmne 13 MecsaueB CO AHSA, B KOTOPbIN BaM CcTano n3BecTHO 0 HE3aKOHHOW 1N
HeHaanexawmm obpasoM OCyLLECTBIEHHON MIAaTEXHONW onepauum;

e Mbl OTBETCTBEHHbI 3@ HEOCYLLECTBNEHHYIO UIN HEHaANEXALLNUM 06pa3oM OCYLLLECTBJIEHHYIO
TpaH3akuuto. B gaHHbIX 06CTOATENBCTBAX Mbl BEPHEM BaM CyMMy HEOCYLLLECTBIEHHON NN
HeHaanexawmm obpasoM OCyLLECTBNEHHON TpaH3aKuMn, n AncTpnbbloTop BOCCTAaHOBUT Ball cCHET Ao
COCTOSIHUS, B KOTOPOM OH HaxoAWaCA Ha MOMEHT OCYLLECTBNEHNS OWNOOYHOro nNiaTexa. TakKe Mbl
BepHEM BaMm: a) Bce npsAMble KOMUCCUOHHbIe cOopbl, 3a KOTOpble Bbl OTBETCTBEHHLI, U b) BCE NpoLEHTHI,
KOoTopble Bbl O/KHBI 3aM/1aTUTL B pe3yJibTaTe HEOCYLLECTBJIEHUS NN HEHaANEXaLLEero
OCYLLECTBNIEHNS MNATEXHOW onepaunn. Nnun ecnn

e TOYHasA CyMMa 3apaHee yTBep)XAEHHON TpaH3aKuun He Bblla yKa3aHa BO BpeMs e€ yTBepXAeHus, HO
crnmncaHHasa cymma 6osblie, 4eM MOXKHO BbIJ1I0 0XKMAaTb C YY4ETOM NPMMEPOB NMPenbioYLLUNX MaaTexen no
KapTe N 06CTOATENLCTB TPaH3aKuMK. Mbl BEpHEM BCIO CyMMY MJIaTEXHONM orepaunm nim o6bACHUM,
rMno4YemMy Mbl OTKa3blBaeMCs €€ BepHyTb. OTo byaeT caenaHo B TedyeHme 10 paboymx aHenm co AHSA
rnonyvyeHms TpeboBaHMa 0 Bo3BpaTe CPeacTB uam B TeyeHme 10 pabounx gHEN CO AHS NONYyYEHUS
nononHuTensHo 3atpeboBaHHOM MHGpopMauumn (korga Heobxoanmo). TpeboBaHMe 0 Bo3BpaTe CPeacTB
B OaHHbIX 06cTosTenbCcTBax byaeT OTKJOHEHO, eC/IM CyMMa TpaH3akuuu bbiia ycTaHOBMEHa Mo
MeHbLLEeN Mepe 3a 4 Hegenn A0 OHS TpaH3akuum, nnn ecnu Bol notpeboBanu BepHyTb CpeacCcTBa Mo
npowecTenn bonee 4em 8 Hepeslb C MOMEHTa UX CNMcaHusa ¢ Bawero cyéTa.

16. Y10 NMo noBoay be3onacHoOCTU?

Bbl 0O/KHbI CiegnTh 3a 6e3o0nacHOCTbLIO Ballen KapTbl U aHHbIX 418 MOAKIIOYEHNS K YYETHOM 3annucK, He
Mo3B0OJIAS HUKOMY MMETb AOCTYMN K HUM M MOJIb30BaTbCA MMWU. Bawn KoOHpuaeHUMabHble AaHHble HeobXxoanmo
XPaHUTb B CEKpPEeTe BCE BpeMsA — HUKOrda HUKOMY He coobuianTte Baw PIN-koa nnan gaHHble ona NogkatovYeHus
K YY4ETHOWN 3anncu n He xpaHuTe ceBol PIN-koa BMecTe c KapTon. Ybeamtecb B TOM, 4TO Ha Bawem TenedoHe,
KOMMbOTEPE M MaHLWeTe, KOTopble Bbl ncnonb3yeTe 08 NOOAKIOYEHNA K CHETY MNATEXHON KapThl «Visa»,
YyCTaHOBJIEHO JierajibHoe N HOBOe NMporpaMMHoe obecneyeHune, a Balla aHTMBUpPYCHas nporpaMmMma obHoOBEHA.
PaccyuTbiBanTEeCh CBOEN NAATEXHON KapTon «Visa» TOJIbKO Ha HaAEXHbIX CanTaX N MOCTOSHHO CeanTe 3a
OCTaTKOM Ha Hen. Ecnm y Bac BO3SHUKAM NMOA4O3PEHUSA OTHOCUTENbHO Toro, 4To Baw PIN-kog n Baww gaHHble
AN NOAKIOYEHNA K Y4ETHOWM 3anNnUCK CTanam N3BECTHbI TPETbUM IMLAM UIN YTO OHW MOIFYT BOCMOJ1Ib30BaThbCS
MU, HE3aMeaINTeNIbHO coobLinTe 06 3TOM coTpyaHMKaM LleHTpa obcnyxuBaHna knmeHToB AnctpubbioTopa.
KoHnaeHumanbHasa nHgopmauma BkaovaeT B cebsa nmsa nonb3oBaTess 1 napoib, Heobxogumble onas
MoaK/oYeHNA K Bawen y4éTHon 3anncu nnm niobomy opyromy canTy, Ha KOTOPOM XPaHATCH AaHHble o Bawen
KapTe Win cYyéTe.



17. 470 oenatb, eciu Mog nNaaTexHad bu3Hec-kapTa «Visa» Obl1a yTepdaHa Uau
yKpageHa, nnn kKoHpuageHunaibHaa nHopmaund 0 MOEM CHETe CTaa
M3BEeCTHa APYruM nuam?

Ecnm Bbl noTepsanan cBoto NnaTéxHy busHec-kapTy «Visa», ecqim oHa bblfla yKpageHa, unm ecnm Bl
noao3peBaeTe, YTO KTO-TO Nosy4mn AocTyn K Bawemy PIN-kooy, K Bawen koHpuaeHUNnanbHOM nHpopMaLmu
nnn K Bawewn y4éTHon 3anucm 6e3 Bawero paspeweHuns, Bol [OKHBI HE3aMeaanTenbHO coobwmnTs 06 3ToM
OnctpubbioTopy, No3BoHMB B LleHTp 06cnyxmBaHna knmeHTos OAncTpubbioTopa C NPMBA3aHHOIO K y4E€THOMN
3anucu Paysera Homepa TenegoHa Uan NOAKAYUBLLNCL K CBOEN YHETHOM 3anucu Yyepes cant OuctpmnbsbioTopa
nnm 4yepes MobusbHOe NpuoXKeHMe. 3BOHKM OMJIayMBaloTCA N0 CTaHOAPTHLIM HaLWOHabHbIM TapudaM. Bawwa
nnaTéxHada KapTa «Visa» n eé c4éT byayT HemenneHHo 3abnokmpoBaHbl. ECain nocse Toro, Kak Bel coobwmnm o
nponaxxe Bawen kapTbl, OHa Hawacb, Bbl He CMOXXeTe eé UCMoJsib30BaTb. PaspexxbTe €€ nonosiaMm No MecTy
noanucu, MarHUTHOM NOJIOCE N Yuny.

Ecnn Bbl nonpocnte OnctpubbioTopa, a TakXXe NpefocTaBUTe HY>XKHY0 MHGQOPMaLUIO N OKaXXUTe UHoe
Heobxogumoe cogenctaune, Mol (Man OuctpubbioTop No Hawemy TpeboBaHUO) NpoBeAEM paccredoBaHme
KacaTenbHO Ntobon CMOPHOM TPaH3aKLMN NN HEHaA1eXXallero UCrnoib3oBaHnsa Baluen KapThl uam c4éTa.

Ecnn paccnepoBaHuve BeISABUT (hakKT NoATBEPXKAEHMS BaMy CNOpHOM TpaH3aKLUM U XKe MOLLUEHHWNYECTBa Un
KpalnHe 6e30TBETCTBEHHOIr0 NoBefeHns ¢ Bawen cTopoHbl (HanpuMmep, NokaxeT, 4To Bbl He no3aboTununce o
6e30MacHOCTM CBOEN KapTbl, KOHPMAEHUNaNbHOWM nHdopmaunm nnm PIN-Koga nam xe, y3HaB 06 yTepe nau
Kpa>Ke KapTbl MM O HE3AaKOHHOM UCMOb30BaHUN KapThl WA C4€Ta, He3aMeaIMTEIbHO He coobLmnam o6 3Tom
OncTpubbloTopy), CyMMa TpaH3akummn He ByaeT Bam Bo3BpalleHa, n Ha Bac BypeT nexxaTb BCS NOJIHOTA
OTBETCTBEHHOCTU 3a BCE YObITKN, MOHECEHHbIE B pe3y/ibTaTe HeE3aKOHHOI0 UCMOJIb30BaHNSA KapThl UK CYHETA.

Ecnn paccnepoBaHuve He BbISBUT (hakTa MOLIEHHUYEeCTBa Uan KpariHe 6e30TBeTCTBEHHOIr0 NoBefeHns ¢ Bawen
CTOPOHbI, Balwn MmakcuManbHble NoTepu nnam Balla 0TBETCTBEHHOCTbL Nepej HaMn 1 HawuMm AuctpubsioTopom
3a Nobyo He3akKoHHYO TpaH3akuuio byayT orpaHmnydeHsl 50 eBpo, 1 Mbl (Man OncTpmnbbioTop Mo Hawemy
TpeboBaHMIO), KakK TOJIbKO CMOXKEM, BEpHEM BaM cymMMy TpaH3akKumm 40 KoHUa paboyero gHs, cneaytowero 3a
AHEM nonyyeHus Balwiero ysegoMneHus.

18 Mo)xeTe 1 Bbl 3a010KMPOBaTh TPpaH3akLWO 6He3 Moero cornacmng?

Mbl Mo cobCTBEHHOMY YCMOTPEHUIO AKX Mo TpeboBaHMo AUCTpMObloTOpa MOXKEM 0TKa3aTb B OCYLLECTBIEHUN
TpaH3aKuuu:

e €C/IN Yy Hac eCTb BECKNE COMHEHUA OTHOCUTENLHO 6e30nacHOCTN Balwen KapTbl am CHéTa, Uan Mbl
noao3peBaem, 4To Balla KapTa nan CH4ET UCMOMb3YIOTCA HE3aKOHHO UK B NPECTYNHbIX Lensx;

e EC/In Ha MOMEHT OCYLLEeCTBJ/IeHNS TpaH3aKUUM Ha C4éTe Bawen nnaTtéxxHon KapTbl «Visa»
He[oCTaTOYHO CPeacTB ANA €€ OCYLEeCTB/IEHMS U ynnaTbl Heobxoanmbix c6opos;

e ecnm banaHc Bawero c4éTa oTpuuUaTebHbIN;

e EC/IM Yy Hac eCTb BECKMe OCHOBaHWUSA nonaraTb, 4TO Bbl ncnonb3yeTe KapTy WK CHET C HapyLUeHNEM
HacTosawmx Mpasnn;

e €C/IN Mbl CHUTAEM TPaH3aKLUWNIO NOA03PUTESIbBHON NN HE3aKOHHOW (Hanpumep, nosiaraeM, 4To OHa
OCYLLEeCTBNAETCA B MPEeCTYMNHbIX Lensax), nan

e 13-3a owmnbok, cboeB (MEXaAHNYECKUX NN UHBIX) NN O0TKa3a NpoAaBLOB, NAaTEXHbIX MAapTHEPOB UK
MAATEXHBLIX CUCTEM (TakuX Kak «Visa») oCyLeCTBMTb TPaH3aKLuo.

Ecam B ocywiecTBNeHUN TpaH3akuum byneT oTkasaHo, OuctpubbioTop He3aMeannTesibHO coobwmnT Bam 06
3TOM C YKa3aHMEM MNPUYMH TaKOro peLleHns, ecsim TONbKO 3TO He ByaeT 3anpeLweHo 3aKOHOM. Bbl MoXxeTe
06HOBUTbL NHMOPMaLIMIO, Ha OCHOBAaHNM KOTOPO Mbl MOMJIM OTKa3aTb B OCYLLECTBAEHUN TPaH3aKL UK,
CBSI3aBLUNCL C LIeHTpOM 06Cny>XMBaHUSA KAMEHTOB OncTpmnbbioTopa.

Takxxe nnaTéxHasa KapTa «Visa» MoXeT 6bITb 3ab/10KMpoBaHa Ha MOCTOSAHHOW OCHOBE M aHHY/IMPOBaHa, ecan B
6aHkoMaTe uam B MecTe npoAaxk Bel BBeféTe HeBepHbIn PIN-koa 3 (Tpu) pa3a noapsas.

Mbl (unn OncTtpurbbloTop Mo HalleMy TpeboBaHWIO) MOXKEM BPEMEHHO NPUOCTAaHOBUTL MOJIb30BaHNE KapTon Mo
BECKUM MpUYMHaM (TexHnyeckoe obcnyxmnBaHne, 3ameHa nporpaMMHoro obecnedyeHus u T.m.).
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19 Mory v 9 3aKPblTbh CBOW CYET NAATEXHOW OM3HEC-KapThl «Visa» u
AHHYINPOBaTb CBOK MIATEXHYIO D3HeC-KapTy «Visa»?

Bbl nMeeTe NpaBo 3aKpbiTb CBOW CHET NAATEXHON KapTbl «Visa» N aHHYIMPOBaTb CBOIO MIATEXHYIO KapTy
«Visa» B TedyeHue 14 aHeln co AHA OTKPbITUA C4éTa 6e3 Kaknx-nmbo wrpadHbIX CAHKLMA, N B 9TOM Cly4ae
AncTpubbioTop BepHET BaM BCe CBA3aHHbIE C BblAayven KapTol cbopbl. Mpun Hann4um y AnctpubsiotTopa 3aTpaT
Ha 3aKa3 KapTbl Ha Bawe nmMs oH MoXXeT cnucaTb C Bawero cyéTa nnaTy 3a €€ aHHyJIMpoBaHme. Bbl Takxe
MOXXeTe aHHY/IMPOBaTb CBOK KapTy MO NpowecTBun 14-AHEBHOro Cpoka C NPUMEHEHNEM YKa3aHHbIX B
Tabnnue cbopor. n numnToB (pasgen 33) cbopos, CBSA3aBLUINCH C LleHTpoM 06cny>XMBaHUS KINEHTOB
AncTpurbboTopa, C MOMOLLLIO MOBUILHOIO NPUIOXKEHUS NN Yepes3 CanT. Nocne aHHYIMPOBaHMSA KapTbl Bam
chepyeT paspesaTb eé nonosiaMm No MecTy NOAMUCA, MarHUTHOW NOS0Ce U 4Yuny.

Bce cbopbl byayT pacnpeneneHbl 4O MOMeHTa pacToOp>XXeHnsa Aorosopa, a ntobblie 3apaHee ynnaveHHble cb6opbl
6yayT Bo3BpalleHbl MponopunoHaabHo. Y Bac He byaeT npaBa Ha Bo3BpaT CPeACTB, 3a4eNCTBOBAHHbLIX B y)Ke
YTBEPXKOEHHbLIX UJIN B OXKNAAIOLWNX YTBEPXKAEHUS TPaH3aKUNAX, NN KaKux-Tnbo c6opoB 3a MCMONb30BaHME
KapTbl WK CH4E€Ta, KOTopble Bbl 3annaTnam 40 3aKpbiTUA CHETA NN aHHYJIMPOBAHUA KapTbl MM A0 NCTeYEeHUS
CpOKa UX OEeNnCcTBuUA.

20. MOXeT /It MOV CHET NaTexXXHoM br3Hec-KapThl «Visa» OblTb 3aKPbIT?

Mbl (M1 OucTpmnbbloTop Nno HaweMy TpeboBaHMO) MOXXEM 3aKpbITb Ball CHET U pacTOPrHyTh HACTOALWMIA
L0roBop, yBefoMunB Bac 06 3Tux AencTBMaxX He MeHee YeM 3a ABa Mecsua A0 Ux coBepleHus. CY4ET MoxeT
6bITb 3aKpbIT, €CNN:

e WCTEK CPOK OAeNCTBUA HACTOSLLLEro 4OroBopa U Ballen KapThbl;

e Bbl HapyLWNAM BaXKHbIE YC/IOBMA HAaCTOSALLLEr0 AOr0BOPa UK PEryssapHO HapyLllaeTe ero u
CBOEBPEMEHHO HEe UCMnpaBasieTe CUTyaLuto;

e Balu nencTBus NpeacTaBnalOT ONAaCHOCTb AJ1S HALLMX COTPYAHUKOB UAWN NpeacTaBuTenei, nin ecnim

e Bbl He 3annaTuam obsi3aTeNbHble KOMUCCUOHHbIE COOPbI AN HE MOMOMIHUAN CYET B Cay4Yyae
oTpuuaTenbHoro 6anaHca Ha Bawein kapTe.

Mbl (nnn OnctpubbloTop No HaweMy TpeboBaHUIO) TaKXKe MOXXEeM He3aMeLITeNlbHO aHHY/IMpoBaTh Bawy
KapTy nnm 3abnokupoBaTb Balwl cH4ET nnaTéxHoM KapThl «Visa», ecnu:

e Mbl NOJ03PEBAEM, YTO UMEET MeCTO He3aKOHHOE NCMOoJIb30BaHue Ballueli KapThl AKX CHETA UK
MOLLIEHHNYECTBO;

e Y HAc ecTb Apyrve onaceHus, cBsizaHHble ¢ 6€30MacHOCTLIO;
Mbl JOJIKHbI CleNlaTb 3TO B COOTBETCTBUMN C 3aKOHOM;
Bbl He 3annaTuam obsizaTeNbHble KOMUCCUOHHbIE COOPbl AN HE MOMOMHUAM CYET B CayYyae
oTpuuaTensHoro 6anaHca Ha Bawei kapTe, nam

e CYLLUECTBYIOT UHbIE NPUYUHBI AN TaKUX OeACTBUIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM My O6LMM
J[IOrOBOPOM Ha OKa3aHue MIaTEXHbIX YCayr.

Mbl (A1 OUCTpUBLIOTOP MO HalleMy TPeboBaHMI0) TaKXXe MOXKEM OrPaHNYNTbL BO3MOXKHOCTb MOJIb30BaHUA
Baluei KapTon U/unn c4ETOM, €CIN Mbl CHUTAEM, YTO OHU MOTYT ObITb MCMOJIb30BaHbI A/ OTMbIBAHMA AeHer
NN PUHAHCUPOBAHUSA TEPPOPU3MA, MOLLEHHMYECTBA UKW APYron NPecTynHon aesTenbHOCTU. Ecan Mbl Byaem
BbIHY>X,€Hbl MPUHATb Takne Mepbl, Mbl (MO BO3MOXXHOCTW) COOBLLMM BaM 06 Ux NpuYmMHaXx, 3a UCKIIOYEHNEM
cnyvaes, Korga 37To 6yaeT 3anpeLieHo HaM 3aKOHOM.

B 3Tom cnyyae Bam Heobxoagnmo byaeT coobwmnTe AUCTpUbLIOTOPY O TOM, YTO AenaTb C OCTaBLUIMMUCS Ha
Cc4éTe cpeacTBaMu. Bbl OIKHBLI ByaeTe caenaTb 3TO B TeYeHne 3 MecCsaLEeB CO AHS NOJIy4YeHUs Hallero
YBEOOMJIEHNS O TOM, 4TO Balu cHET 3aKpbIT.

21. Mory nun 4 BEPHYTb OEHbIN, KOTOPbLIE 94 NMepeBEsl Ha CBOW CYET?

Bbl MOXXeTe pacxoaoBaTh HaxoasilMecs Ha Balwem c4éTe cpeacTBa, NEPEBOANTL UX C HEMrO0 WU CHUMAaTb UX U3
6aHKoMaTa. B3anmMaeMyto 3a 3TO KOMUCCUIO MOXXHO y3HaTb B Tabnunue cbopoB n nummToB (pa3gen 33).
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Tak>xe Bbl MoXeTe 0bpaTuTbesa B LleHTp o6cnyxmBaHmnsa KnneHToB AnctpubbioTopa ¢ Npocbboi BEpHYTb
Haxogsuwwmecs Ha Bawem c4éTe geHbrn, NoATBEPAUB DaKT TOro, 4TO Bbl yHUYTOXMAN (pa3pe3anu) CBOKO
KapTy. B aToM cniydae Mbl ynonHoMmo4nMm OuctpmbbioTopa becnnaTtHo nepesecTtu Bam cpeacTsa co c4éTa,
pa3Be 47O Bbl:

e 3anpallmMBaeTe BbIBOL CPEACTB 40 PACTOPXKEHUS UM NCTEYEHNS CPOKa AENCTBUSA HACTOALWEro
[OoroBopa;

e pacTopraeTe HacTOSAWMIA AOrOBOP A0 COrJlaCoOBaHHOW AaTbl €r0 PaCTOPXXEHNA NN NCTeYeHns CpoKa
ero nencTBusa, nam

e 3anpaluMBaeTe BbIBOJA CPeACTB Mo npowecTeun 6onee 4em 0HOIro rofa Co AHS PAaCTOPXKEHUS U
NCTEeYeHNs CpOKa OEeNCTBUS HAaCTOSALWEro orosopa.

B yKa3aHHbIX cny4daax byaeT B3nMaTbCA AOMOJHUTENbHbBIA KOMUCCUOHHLIN cbop (cM. Tabnuwuy cbopos un
nnMnToB, pasaen 33). Bo Bcex ocTasnbHbIX Cy4asX AOMNOJHUTENbHbIN KOMUCCUOHHBLIN cOop 3a Bo3BpaT
3/IEKTPOHHbIX AeHer He B3MMaeTcs — Bbl 3anaaTnTe Anwb CTaHAAPTHYO KOMUCCUIO 3a NepeBoa U/uan CHATHUe
CpelcTB, KoTopasa byaeT 3aBuceTb OoT BoibpaHHOro Bamun cnocoba nepeBofa/CHATUA SNEKTPOHHbLIX AEHEr.

Haxopawmecsa Ha BaweM c4éte aeHbru He 6yayT BO3BpaLleHbl, ecsin Bl obpaTnance ¢ Takon npocbbom no
npowecTBmn 6onee 4em LWeCTU NeT CO AHS PAaCTOPXKEHUS NN NCTEYEHNSA CPOKa AENCTBUS HACTOSLLLErO
[orosopa.

Bce cpencTtBa byayT Bo3BpalleHbl B €BPO Ha YKa3aHHbI BaMy 6aHKOBCKMA CHET. Mbl (U Haw OncTpubbioTop)
oCTaB/isieM 3a cobol npaBo nepen nepeBoaoM CpeACcTB Ha HEero NoNpocuTb, 4Tobbl Bel noaoTBEPANAN, YTO OH
npuHagnexnt Bam. Y1obbl Mbl MOr/IX BbIMONHATL CBOW topuanyeckune obsizatenbCcTBa, NPEXAe YEM BbIMOJHUTb
Bawy npocbby 0 Bo3BpaTe cpencTs, ANCTpubbIOTOP MOXKET MONpPoCMTbL Bac npenocTaBnTb eMy ONpenenéHHyto
MHdopMaunto (Hanpumep, yoocToBepstowme AMYHOCTb JOKYMeHTbI). EC/In BO3MOXXHOCTWN NepeBecTn cpeacTsa
Ha YKa3aHHbIn Bamun CHET He ByaeT No He3aBUCALLMM OT Hac (1 Hawero AuctpubbloTopa) NpuinHam, Bbl
He3amepnuTenbHo byaeTe nponHdopMmpoBaHbl 06 3ToM, N OucTpubbioTop NONpPoCUT Bac ykasaTb gpyromn
CHET 1AM NpefoCcTaBnTb AOMOJHUTENbHYIO MHOpMaLnto, HeobxoanMyo ANsS BO3BpaTa CPeACTB
(ocywecTBnieHna nepesopa).

Mo>XKanyncTa, 03HAKOMbTECh TakXXe C 28 pa3aesioM HacToAWwmnX MNpaBusl, B KOTOPOM MU3/0XKEHbI
obcTosTENLCTBA, MPU KOTOPLIX Mbl HE OCYLLLECTB/IIEM BO3BPAT CPEACTB.

22. JeHbri Ha MOEM CYETe MJAaTEXHOW Dn3HeC-KapThl «Visa» 3allULeHbl Tak
e, KaK Ha MOEM DaHKOBCKOM cYeTe?

CYéT 1 NpmuBA3aHHaNA K HEMY KapTa ABASKTCA NPOAYKTOM 3JIEKTPOHHbLIX AeHer, N X0TSA HaA30p 3a Hawen
AeATeNbHOCTbIo ocyulecTBaseTca baHkom JInTebl, oHU He obecneveHbl cpeacTBamm ®oHAa CTpaxoBaHUA
BKN1agoB JlInutoBckonm Pecnybnmku. Hnkakaa gpyras cxema Bo3MeLlleHns yObITKOB, CBA3aHHbIX CO CHETOM U
MPUBA3aHHON K HEMY KapToNn, He npeaycMoTpeHa. OAHaKo Mbl FapaHTUPYEM, YTO BCe NoNyYeHHble Bamu
cpencTtBa byayT XpaHMUTbCA Ha oTOeNIbHOM cHéTe. [To3ToMy B C/lyyHae Hallen HennaTéxecnocobHocTm Bawwn
cpencTtBa OyayT 3alMLLEHbl OT MPETEH3UN HALUUX KPeaAUTOpPOB.

23. Kak nogaTb Xanoby?

Ecnm Bbl HEOOBOJ/IbHBLI CBOEN KapToOM UM CHETOM, UM TeM, KaK OHM 06cy>xumBaroTcs, Bbl MoXXeTe CcBsi3aTbCA MO
3TOMy noBoAy ¢ LleHTpoM obcnyxuBaHus knmeHTos AuctpubsioTopa. Bce Bawwm xxanobbl by ayT paccMoTpeHbl
6bICTPO 1 A0BPOCOBECTHO.

Ha Bce Bonpockl Bawen »xanobbl ANCcTpnbbloTOp OTBETUT MO 3/IEKTPOHHOW NMoYTe 1 (UnKn) 3aKa3HbiIM MUCbMOM.
OTeeT byaeT oTnpasseH Bam B Te4yeHune 15 pabo4ux gHen co gHA NoaydYeHus »anobbl. EC/in BO3MOXXHOCTHU
OTBETUTb Ha Heé B TeYeHmne 3as8BNEHHOro Cpoka He byaeT, OncTpmnbbioTop oTNPaBnT BaM NpoMe)XKyToYHbIN
OTBEeT, a NOJIHbIA OTBET ByaeT faH B TeyeHne 35 paboynx gHen.



Ecnun Bac kak notpebutens He yCTpouUT NpuHATOe rno Bawen xanobe pelieHune, Bbl BNpaBe 06paTuThCS B
paccMaTpumBatowee anobbl noTpebutenen yypexxgeHme - gEaHK JlnTBbI, Hanucae 3asBfaeHne B cBobogHON
opMe 1 oTNpaBMB €ro No yKasaHHOMY Ha CaliTe pacCMaTpPUBalOWEro »asiobbl y4pexaeHus agpecy.

24 Y10 genatb, ecnv MOV daHHbIE N3MEeHWNTNCL?

Bbl 4OJIXKHbBI KaK MOXKHO CKopee coobLmnTb AnctpmnbbioTopy 06 nameHeHnn Bawero nmenn, dammnmu,
IOPUANYECKOro agpeca, Homepa TenedoHa UK agpeca 3JIeEKTPOHHOM NoyThl. Ecnm noTpebyeTca cBA3aThCs C
Bamu no kacatowmmca Bawero c4éta Bonpocam, Auctpubsiotop ByaeT ncnonb3oBaTb NociaegHne
npenocTtaBsieHHble BaMn KOHTaKTHble AaHHble. Bce oTnpas/iieHHble BaM 3/1eKTPOHHbLIe NnncbMa nam SMS-
coobLieHne ByayT cH4MTaTbCA AOCTaB/IEHHLIMU Cpa3y Mocsje nx oTnpaBku. AuctpubbioTop He ByaoeT HeCcTun
OTBETCTBEHHOCTb 3a TO, 4TO nHdopmaumsa Ao Bac He gowna, ecnm Bel He coobwmnm emy 06 nsmeHeHnun Bawwnx
OAHHbIX.

25 Kak obpabaTbiBalOTCa MOU NTUYHbIE AaHHbIe?

Mbl obpabaTbiBaeM Balin nnYvHble AaHHbIE, NCMOJIb3YS X B LEeAAX OTKPbITUA 1 o6cny>XuBaHnsa Bawero cyéTa, a
Tak>XXe 4NA npefocTaBsieHna Bam nnaTéxHbIX ycnyr. Bl cornawaeTrech € TeM, 4To6bl Mbl UMeNM JOCTYN K
nobon nHopMaumm, KoTopyto Bel npegoctasnsaeTe OuctpnbbloTopy, a TakKe Morau eé obpabaTtbiBaTh U
XpaHUTb 415 OKa3aHusa Bam nnaTéxXHbIX YCyr 1 BbIMOJIHEHUSA UHbIX YC0BUIA HacToawero gorosopa. Ecan Bel
XOTUTE NoNy4nTb 6onee nogpobHyo MHGPOPMaLNU 0 TOM, Kak Auctpubsiotop byaet obpabaThiBaTh Bawwn
JINYHbIE AaHHbIE, 03HAaKOMbTECh C Hawelr MNoANTUKON 3aWmnThl AaHHbIX. OTO3BaTb CBOE cornacme Ha obpaboTky
3TUX OaHHbIX Bbl MO>XKeTe, 3aKpblB CBOWN CYET.

20 MoryT v gaHHble [paBuia MEHATHCA?

Mbl MO>XKEM BHOCUTb M3MEHEHWUS B AaHHble [paBuna c ycnoBuemMm, 4To AuctpubbioTop yBegommnT Bac 06 3Tom no
3/1IEKTPOHHOWM MOYTE UM MHLIMUK 3apaHee COorslacoBaHHbIMK cnocobamm He MeHee 4eM 3a 2 Mecsala 40 UX
BHeceHusa. Ecnm Bbl He cornacmTecb C BHECEHHBLIMU N3MEHEHUSAMUN, Bbl O NX BCTYNJIEHUS B CUY AOJIKHbI
byneTte coobwnTb 06 3TOM ONCTpUbBLIOTOPY, KOTOPbLIN NPOMHMOPMUPYET Hac 0 BaweM Hecornacmm c
BHECEHHbLIMU U3MEHEHNAMU, N Mbl HE3aMea/INTEeNbHO 3akpoeM Baw c4éT. Ecan Bbl pelunTe oTKasaTbCHa OT
CBOEro c4éTta Takum obpasom, Mbl ynoaHomo4um OunctpubostoTopa becnnaTtHo BepHYyTb BaM ocTaBwmecs Ha
HEM cpeacTBa.

MocnegHioto Bepcuto MpaBun, a Takxe BCe yBeAoMeHns o Byayuimx nameHeHnsax Bel Bcerga moxxeTte HanTu Ha
canTe AuctpubbiloTopa. YTobbl CBOEBPEMEHHO MOAYYaTbh UHPOPMALMIO O Pa3/INYHbIX N3MEHEHUSAX, Bam
chepyeT perynsapHo 3aXoAnTb Ha calT AucTpubbioTopa 1 B CBOK YYETHYIO 3aruch.

27. B Kakux cnyvadax nnatékHaa busHec-kapTa «Visa» 1 €€ CHET MOTyT He
paboTaTh?

WHorpoa Bawa kapTa uan c4éT MoryT He paboTaTb (Hanpumep, 13-3a paboT Mo TeXHMYECKOMY 06CyKNBaHUIO
cucTemsl). B Taknx cnyyaax Bbl He cMoXeTe:

e 1ICMNO/b30BaTh Bally KapTy Aas onaaTbl MOKYMNOK WM CHATUS HAaIMYHbIX U3 6aHKOMaTOB U/Un
e MOJly4YUTb UHPOPMaLMIO O CpeACcTBax Ha BaleMm c4éTe n/munm o nocnegHUX TpaH3aKUMsX.

KpoMe Toro, Kak 1 B ciiydae € ApYyruMu naaTéxXHbIMM KapTamu, Mbl (U Haw OANCTpUObIOTOP) HE MOXXEM
rapaHTUpOBaTb, YTO NMpPoAABeL, NMpUMET Baly KapTy, Wi 4To Bce Bawwm TpaH3akumm 6yayT ofobpeHbl. 3To
MOXKET C/IYYUTbCS N3-3a CUCTEMHOWN OLIMOKK, MO KAaKUM-TO HE3ABMCALLMM OT Hac MU OT Hawero AucTpmnbbloTopa
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npn4nHaMm, B CBA3UN C NMPaBOBbIMU UJTN PeErynaTnBHbIMA Tpe6OBaHVIFIMI/I, a TakK>Xe 1n3-3a Toro, 410 Mbl BpeMeHHO
OrpaHn4YuNn nosb3oBaHme Bawnm CYETOM, 386J'IOKVIDOBafII/I €ro, 3aKpblJiIn €ero nJin oTkasajmCb 3aMeHNTb €ro B
COOTBETCTBUN C HacToAwmMMIN Npasunamn.,

28. Halwa OTBeTCTBEHHOCTb

Mbl (nnn OnuctpubbloTop No HaweMy TpeboBaHMO) 0653yeMcs BepHYTb BaM cpeacTBa, KOTopblie Mbl (U/Unn Hal
AuncTpubbioTop) 6e30cHOBaTENBHO CNMCann ¢ Bawero cyéTta. Ecnm BnocneacTBum BbIACHUTCS, YTO
BO3BpalLEHHasa cyMmMa bblsia cnmcaHa 060CHOBaHHO, Mbl (MM OncTpubbioTop No HaweMy TpeboBaHWIO) MOXKXEM
cnucaTb eé ¢ Bawero c4éTa 1 B35Tb C Bac 3a 3TO KOMUCCUOHHYIO NnaTy. Ecnn y Bac Ha c4éTe ByaeT
He[oCTaTOYHO CPeacTB, Bbl AO/HKHBI ByaeTe He3aMeaNMTeNbHO BEPHYTh 3aTpeboBaHHY ANCTpubbIOTOPOM
CymMMYy.

Ecnn He3aKoHHbIe TpaH3akumn 6yayT oCyLLEeCTBJ/IeHbI MOCAe TOro, Kak Bbl coobuwmnm OuctpubsioTopy 06
yTepe, KpaXke nnuv nopye Ballein KapTbl IV O HE3AKOHHOM UCMOJIb30BaHUN Ballen KapThl UM cY4éTa, 1 npu
3TOM Bbl Benn cebsi 4eCTHO U He HapyLWAn HacToswme MNpaBuia, OTBETCTBEHHOCTb 3a 3TW TpaH3akuun byaeT
nexxaTb Ha Hac.

Mbl (1 Haw OAncTpmnbbloTop) HE HECEM OTBETCTBEHHOCTb::

e 3a TO, Y4TO NpojaBeL, N0 KAaKNM-TO MPUYMHaM OTKa3biBaeTCsa NPUHUMaTbL Bawy KapTy;

e 3a nobble cbomn n yxyaweHnsa B Npouecce NpenoCcTaBNeHNs HaWNX YCAyr, YCAyr Hawero
OncTpnbbloTopa nam ycnyr TpeTben CTOPOHbI, KOTOPYIO Mbl (M Haw OUCTpubbloTOp) NMPpUBAEKAN ANA
BbINOJIHEHUS CBOMX 06A3aTeNbCTB;
3a 0TKa3 NOATBEPAUTb TPaH3aKLMIO;
3a 610KNPOBKY Baluen KapTbl UM CHETA, aHHYJ/IMPOBaHWE KapTbl UM 3aKpbiTUE CYETa;

e 3a nobble yObITKU, CBA3@HHbIE C OTCYTCTBMEM Y Bac n3-3a c6oeB BO3MOXKHOCTU BOCMOb30BaTbCA
Bawen kapTon nam NooKNIOYNTLCA K Bawemy CYéTy;

e 3a nobble Balwim npsMbie UM KOCBEHHbIe YObITKM nan yuepb (Bko4asa noTepto 4OX0A0B, penyTaunu,
BO3MOXXHOCTEN NN 0XKMAaeMbIX HAaKOMAEHWUI), CBA3@aHHbIe C MOSIHOLEHHbLIM U YaCTUYHbIM
ncnosib3oBaHMeM Bamun Bawien KapTbl, MOBUALHOMO NPUIOXKEHNS, CaTa UK YH4ETHORN 3anncm nnm C
OTCYTCTBMEM Yy Bac Takon BO3MOXXHOCTU, a TakXe C NCMoJsib30BaHMEM Bawen KapTbl Uan y4ETHON
3anuncu nobon TpeTben CTOPOHOM (eCIn MHOe He NPefyCMOTPEHO 3aKOHOM);

e 3a KayecTBo, 6€30MaCHOCTb, 3aKOHHOCTb U APYrMe acneKTbl, CBA3aHHbIE C MPUOBPETEHHBLIMU C
NCNoJib30BaHWEM Ballel KapTbl TOBapaMm 1 yCsiyramm, a Takxe

e 3a nobble He3aBucALLMe OT Hac (1 OT Hawero AnucTtpubbioTopa) HeopAMHAaPHbLIE N HENPeABUAEHHbIE
obcToAaTensCcTBa, 4eM 6bl OHU He BbIaIN Bbi3BaHbI.

Oka3sbiBast SMS-ycnyrun, OuctpmnbbloTop He HECET OTBETCTBEHHOCTb 3a 3amna3fbiBatowne, HeoCTaBJ/IEHHbIE UK
nponaBLne coobuieHnsa 1 3a NpobaemMbl [OCTyNa (CBA3aHHbIE C TEXHNYECKNUMU, KOMTbIOTEPHbLIMU,
WHTEPHETHbIMU, TeNnedoHHbIMN, KabenbHbIMU NN SNEKTPOHHLIMK HeMoslagKaMu, C HapyweHnaMmmn B paboTte
TexHonornyeckoro obopynoBaHus, NporpamMmmMmHoro obecrnedyeHus, CpencTs CBA3M U Nepefayn MHopMaLnum nnm
CaiTa n ¢ gpyrumm c6osiMun), KOTopble MOryT NMomeLwaTe Bam Bocnosnb3oBaTbCcsa SMS-ycnyramu.

Hwv ogHO nono)xeHne HacToAwmx NpaBun He ocBoboXKOaeT OT OTBETCTBEHHOCTU 3a CMepThb, HaHeCEéHHbIE Mo
HEOCTOPOXHOCTW TeNIECHbIE NOBpeEXOEHUNA, MOLLEHHMNYECTBO N NnpeoHaMepeHHoOe BBeJeEHNE B 3a6ny>K)1eH|/|e,
a Tak>xe oT stobon ﬂ,perIﬁ yCTaHOBJ'IeHHOI7I 3aKOHOM OTBETCTBEHHOCTWN, KOTOPad HE MOXKET ObITb NCKJIOYEHA
nninm mnaMmeHeHa no cornaweHn CToOpoH.

29. Kakye ¢ MeHs MOryT B3UMaTbCd KOMUCCUOHHbBIE COOPbI (MOMNUMO YKa3aHHbIX
B pa3fnesne 33)7

AncTpubbloTop MOXKET B3MMaTh C Bac nnaTy 3a 060CHOBaHHbIE pacxoabl, CBA3aHHbIE C MPUHATNEM Mep,
HanpasJ/ieHHbIX Ha MpeKpalleHne NCnosb3oBaHNA BamMu KapTbl nan c4éTa 1 Ha BO3MeLLLeHMe BOSHUKLLMX B
pesynbTaTe Bawunx gencrtemin yboiTkoB, ecnm Beol:

e MNCMONb30BaJjin CBOKO KapTy 1UJin CYET ans ocyuiecTBneHuA HEe3aKOHHOW AesaATeNbHOCTH;



e MCMOJIb30Bann CBOIO KapTy WU CYET He B COOTBETCTBUMN C HAcTOoAWMMN MpaBuiaMmm nnm

e Benn cebsa kpaliHe 6€30TBETCTBEHHO (HanpuMep, He XpaHUn cBo KapTy uan PIN-kog B 6e3onacHoMm
MecTe), a TakXKe Hes3amMeannTesbHO He coobLwuamn AncTpmubbloTopy O HECAaHKLMOHMPOBAaHHOM A0CTYyne
K Bawemy c4éTy unm ob yTepe, Kpake Ui Ucnosib3oBaHun Bawein KapTbl MOCTOPOHHUM JIMLIOM.

Mpn Taknx ob6CcTOATENBCTBAX CPeACTBA TPAH3aKLUMM HE BO3BPALLAOTCS, U Mbl (Mnn OncTpmbbioTop NO HaweMy
TpeboBaHMIO) MMeeM NpaBo cnNucaTb C Bawero c4éta 060CHOBaHHYO CyMMY pPacxo4o0B, CBA3AHHbIX C
MPUHATNEM Mep, HarMpaBAEHHbIX Ha NPeKpalleHNne NCNosib30BaHNs BaMn KapTbl UK CHETA NJATEXHON KapThl
«Visa» n Ha Bo3MeLlleHne NobbiX BO3HUKLLNX B pe3ysbTaTe Bawnx nencrteuin ybbITKOB.

Ecnn Bbl HE NCMONb30BaAN CBOK KapTy WM CHET AJ18 OCYLLEeCTBNEHUSA HE3aKOHHOW AeATEeNIbHOCTU, NPUHANN
BCe Heobxoaumbie mepbl 6e3onacHoCcTn 1 cobnganm HacToswme Mpasuna, Bawa MakcuMmanbHasa huHaHCOBas
OTBETCTBEHHOCTb 3@ HECAHKLMNOHNPOBAHHYO TPaH3aKL N, OCYLWECTB/IEHHYIO C UCMNOJIb30BaHNEM YTEPAHHON
NN YKPadeHHOW KapTbl WK OaHHbIX 00 TOro, Kak Bel yBegoMunm o6 stom AnctpubbtoTopa, orpaHnymnTtcs 50
€Bpo.

Ecnu Mbl 6yneM BbIHYXXAEHbI B PYYHOM pexxrMMe OCYLLEeCTBUTb MAAaTEX UM UCMPaBUTb OLWNOKY,
npou3olweLlyto no Bawein BuHe nnm B pesynbTaTe 6e3nencTems ¢ Bawen cTopoHbl, Mbl (Man OuctpubsioTop
no Hawemy TpeboBaHUIO) MOXXeM B35iTb C Bac 3a 3T0 AOMNOSHUTENbHYIO NaTy.

30. Mory v s NpefocTaBUTb AOCTYM K CBOEMY CYETY MOCTaBLUVKaM YyCayr
TpeTbel CTOPOHLI?

Bbl MOXXeTe NpefoCTaBUTb ABASIOWMMCH 00 BbEKTOM peryampoBaHnsa NocTaBLLUKaM YCAYr TPeTbEN CTOPOHLI
(MYTC) (BkNoYasa NOCTaBLMKOB YCAYr U3BELWEHNS 0 cocToAsHUM c4éTa (MYUCC) n nocTaBLLMKOB yCayr
MHMUnmMpoBaHnsa naatexxa (MYWM)) goctyn K BaweMy cHETY naaTéxXHom KapTbl «Visa» s ocyuwecTBaAeHNS
nnaTexen n nonyy4yeHns nHgopmauunm o banaHce cHéTa MM OCYLLECTBNAEHHBIX OnepaLunsx.

Mpexnae 4em npepoctasnTb MYTC pgocTtyn K Bawemy c4éTy, Bbl O0JIKHBI:

a) ybeantbca B ToM, 4To MYTC Hagnexawmm obpasom ynonHoMmo4eH n obnagaet scemm Heo6XoaANMbIMUY
pa3pelleHnsaMu;

b) npoBepnTb, Ha KakoWn ypoBeHb A0CTYyNa Bbl cornawaeTech, Kak byaeT ncnonb3oBaTbCA Ball CHET 1 B KAKOM
ob6béme Balum fgaHHble ByayT nepefaBaThCs TPETbUM NLLAM, @ TaKXe

C) 03HAKOMUTbLCS CO CBOMMU NpaBaMn 1 0683aHHOCTAMN B paMKax gorosopa c NYTC — ocobeHHO C NnpaBoM
OT3blBa COrflacus Ha AOCTYM K CBOEMY CHETY.

Mbl MOXKeM He npegocTaBuTb MYTC gocTyn K Bawemy cy4éTy, ecnn y OnctpmbbioTopa eCTb COMHEHUS
OTHOCUTENbHO 3aKOHHOCTW A0CTYyNa Win ero NCnoJib30BaHUS.

Mbl (1 Haw OAncTpubbioTOop) HE ABNAEMCS CTOPOHOM Kakux-nnbo Bawmnx cornawwermin ¢ MYTC n He HeCéM 3a HUX
HWKakKon oTBeTCTBeHHOCTU. C y4é€TOM BCex Bawunx npas Ha BO3BpaT CPeACTB Ha OCHOBaHUM HACTOALLMX
Mpasna Mbl (M Haw OncTpmnbbloTop) HE HECEM OTBETCTBEHHOCTD 3a:

a) nobble ybbITKK, CBA3aHHble C nNpussievyeHnem NYTC u 3aknto4eHnem gorosopa ¢ MYTC, a Takxe
b) nobbie genctema NYTC, cBA3aHHbIE C NPUOCTaHOB/IEHMEM UK NMpeKpalleHneM Balwlero npasa nosib30BaHMUA
UX ycnyramu, n Kakne-nmbo Bo3HUKLLME B pe3yfibTaTe 3TOro ybbiTku.

31. Mory M 4 Nepeno>XxnTb CBOU NpaBa Wan 00493aHHOCT B paMKax HAaCTOALLNX
[lpaBuN Ha OpPYyrux nnu?

Bbl He MOXKeTe NepeNioXXnTb Ha Kakoe-To ApYroe L0 HUKaKue CBOoM npasa nan o06893aHHOCTU B paMKax
HacToswmx MpaBmn 6e3 NnpeaBapuTesIbHOro MMCbMEHHOI0 COrJIaCUsl C Hallel CTOPOHbI (MK CO CTOPOHBI
Hawero OucTpnbbloTopa). Mbl (M Haw OUCTpMOLIOTOP) MOXXEM NepeyCcTyNUTb CBOW BbIFrOAbl U TArOTbl B pamMKax
HacToswmx Mpasun nobomy gpyromy nuuy B ntoboe Bpems, ysegomms Bac 06 3Tom 3a ABa MecsiLa 40 3TOro.
Baww npaBa npu 3ToM He ByayT 3aTPOHYThI.



32 . OcHoBOMOMAratLlLe NpaBoOBbIe aKThl

HacToswume lMpasuna 6yﬂ,yT TONKOBATbCH B COOTBETCTBUM C 3aKOHOAATENLCTBOM JINTOBCKOM PeCI'Iy6J'lI/IKVI, 1N Ha
HUX pacnpoCcTpaHAeTCa NCKJTIDYNTEJIbHada lopncankuma cyaos JInToBCckon PeCI'Iyﬁl'II/IKI/I.

33. Kakve 0encTBYT KOMUCCNOHHbIE COOPBI U TIUMUTLI?

KOMUCCNOHHbIE C60pb| M TIMMUTbI BCErAa MOXXHO HAaTW Ha cante AncTpubbloTopa.

34 Kak 3aluileHbl Moy cpeacTaa’?

ObpaTnTe BHMMaHMeE Ha TO, YTO CYET NNaTéxHol bnsHec-kapThbl «Visa» U NnaTéxHasa bnsHec-kapTa «Visa»
ABNISAOTCA NPOOYKTAaMWN SNEKTPOHHbLIX AEHEN, U XOTS HaA30p 3a Hallen OeATEeIbHOCTbIO OCYLLLECTBSETCA
BaHkoM JInTBbl, OHN He obecrneYvyeHbl cpeacTBaMm PoHAa CTpaxoBaHMA BKIagoB JInToBckon Pecnybnankn.
OOHaKo Mbl rapaHTUPYeEM, YTO BCE NMoayyYyeHHble Bamun cpenctea 6yayT XpaHUTbCA Ha OTOENbLHOM CHETE, N ec/n
BaOpyr komnaHus UAB «Finansinés paslaugos ,Contis“» yTpaTuT nnatéxxecnocobHocTb, Balwun cpeacTsa 6ynoyT
3alMuLeHbl OT NPEeTEeH3Un CO CTOPOHbI HaLWWMX KPeanTopoB.

MpaBuia NoJsb3oBaHUA NAaTEXHOM KapTon «Visa» (Bepcua gencremtensHa o 01.08.2013)
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