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[lpaBua BUKOPUCTaHHA [logoaTka Paysera

OCHOBHI MOHATTH

FeHepanbHUKA OOroBip Ha HaZaHHA NAATIXXHUX NOCAYr — [0roBip, 3aCTOCOBaHUN A0 KNi€HTIB Paysera,
OOCTYMHNN TYT.

Paysera — 3rifiHO 3 BU3Ha4YeHHAM [eHepasibHOro AOroBopy Ha HadaHHS NAATIXKHUX NMOCYT.

Mocnyrm Paysera — nocayruv 3 BUNYCKy Ta BUKYMY €NEKTPOHHUX MPOLIOBUX KOLUTIB, MepekasaMm, onaTi Ta
iHWI MoB'A3aHi nocayruy, Wo HagaTbca Paysera.

CucteMma Paysera — efleKTpOHHa CUCTeMa MnJaTexXiB, AOCTYMHa 3a MOCMJIAHHSAM WWW.paysera.com, e MOXXHa
BiLKPMBATN paxyHKW i KOPUCTyBaTKUCS nocsyramn Paysera.

PaxyHok Paysera —BipTyasibHU paxyHOK B CUCTEMI, BIiAKPUTKIA Ha iM'a KnieHTa Ta npu3HayYeHuinn ans
3[INCHEHHSA NMaTexXiB Ta iHWKWX NAaTiXKHUX onepauin.

OONikoBMM 3anNUC — pe3ysibTaT PeeCcTpaLii B KOMMN'IOTEPHIN CUCTEMI, B X04i SIKOi 3anNMNCYOTbCS AaHi
3apeecTpoBaHoOro ocobu, NOMy Haga€eTbCA peeCTpaLlinHe iM'a | BU3HaYaloTbCA MOro npasa B Uil CUCTEMI.

Kopn ninTBepm>XeHHA — LndpoBMn KO 04HOPA30BOr0 BUKOPUCTAHHSA, MPU3HaYeHUN gasa nepesipku i
nigoTBepOXXeHHSA iHTepdency Homepa MobinbHoro TenegoHy KnieHta Ta JoaoaTky Paysera, KM HaQCMNAETLCA
Paysera KnieHTy Ha HoMep MobinbHoro TenedgoHy i BBoanTbCS KnieHTom B JloaaTok.

Jopatok Paysera — Mo6inbHUIA LOAATOK, AKMA BCTAHOBJIEHWI | BAKOPUCTOBYETLCSA Ha MOBINIbBHMX NPUCTPOSX,
AKNI OO03BOJIIE KOPUCTYBATUCA BiAMOBIAHMMK Nocnyramu Paysera.

Touka npopaxy — ¢isnyHe micue, oe npogaseub abo NnocTavasbHMK NOCAYr MPUAMAE onaaTy 3a ToBapwu Ta
(abo) mocnyrn, 3gincHoBaHy Yepes [looaTok Paysera.

PIN kopn po36bnokyBaHHa JopaTtka Paysera — cTBopeHUn KNiEHTOM N'STU3HaYHMIA LN POBUA KoL, 3a
AonomMorot fkoro KnieHT Moxke po3bnokyBaTu cBinn [logaTok Paysera.

InpenTundikaTop npomaBua —QR (yHikanbHW BisyanbHU koa) abo BAR (yHiKanbHUI WITPUX-KOA) KOA,
HagaHuin B To4ui Npogaxky, Wo iaeHTudikye To4ky nponaxy abo KOHKpeTHU NaaTixX i 403BOMSE 3a
[0MoMoro MobinbHOro NpucTpoto BifobpasnTum iHpopMaLito i LiHy 3amMoBneHUX KnieHTom B To4ui npoaaky
ToBapiB abo nocnyr, Wo NignsratoTb onnaTi.

Kop nonoBHeHHA paxyHKM abo 3HATTA rpowwoBux KOWTIiB — yHikanbHUM kog QR abo BAR kop, Lwo
reHepyeTbca JogaTkoM Paysera, 3a LOMOMOIro0 AKOro KnieHT Mo)Ke MOMOBHUTU CBil paxyHOK Paysera abo
3HATU 3 HbOrO FOTIBKOBI KOLUTW.

YHikanbHuK ipeHTudikaTop — HoMepa TenedoHy, aapeca eIeKTPOHHOI NOWTKN, HoOMep paxyHKy abo iHLwi
OaHi, 3a SKMMN MOXXJIMBO BCTAHOBUTU 04ep)KyBaya KOWTIB | 34INCHUTKN NAaTiXKHE OOPYYEHHS.

PYHKLIOHYBaHHA [JooaTka Paysera

1. lonaTok Paysera € 0AHMM 3 MJATIXKHUX iIHCTPYMEHTIB, LLIO HaJalThCcsa Paysera.


https://www.paysera.pl/v2/uk-PL/kontrakt/zahalnyi-dohovir-nadannia-platizhnykh-posluh-pryvatnym
https://www.paysera.pl/v2/uk-PL/index

2. 3aBaHTaxxeHHs [lonaTky Paysera € 6e3kowToBHUM. LIiHN Ha KOHKpeTHI Mocnyrn Paysera BKa3aHIiTyT.

3. KnieHT 3060B'13aHMI nepekoHaTUCs, Wo [oaaTok Paysera ckadyyeTbCs i BCTAHOBJIIOETLCSA Ha MOBINbHUN
MPUCTPIN TiNbKK 3 3a3Ha4YeHnX Paysera go)xepen Apple Store i Google Play.

4. KnieHT MO)XKe BUKOHYBaTW HACTYyMHi A4ii, BUKopucToBytodn [lonaTtok Paysera:

4.1. 3apeecTpyBaTunca B Cnctemi i cteoputn O6nikoBy 3anuc (BukopucTaHHs Mocnyr Paysera obMexyeTbCsa
UMM NYHKTOM [0 TOro Yacy, Mokun He 6yae BUMKOHaHa MoBHa npouenypa ineHTudikauii KnieHTa BignosBigHO A0
npaBwaa, BCTaHOBJIeHUMUN B CucTemi);

4.2. 3B'A3aTn CBO MAaTiXKHY KapTy 3 [logaTkom Paysera i 34inCHIOBaTK NiaTeXi 3 MaaTiXKHOI KapTu 3a
ponomoroto Nporpamn Paysera;

4.3. nepernafatu BUNUCKN 3 paxyHKY OCTaHHiX onepauin, 3aincHeHux Yepe3 JonaTok Paysera.

KnieHTn, SKi BUKOHanu npouenypy iaeHTudikauii, MaloTb MOXXNBICTb KOPUCTYBATUCA HACTYNHMUMK MNocnyramm
Paysera 4yepe3 [logaTok Paysera:

5.1. nepekasyBaTu rpoLloBi KOWTN 3 PaxyHKy Paysera iHWNM KopucTyBadam PaxyHkun Paysera, BkasaBLuun
Tinbky HoMep TenedoHy abo eneKTPOoHHY NOLWTY OAep>XXyBaya;

5.2. nepeka3yBaTu rpowloBi KOWTK 3 PaxyHKy Paysera ogep>xyBa4yaM Ha paxyHku He B CucTtemi Paysera;
5.3. nepeBipsaTu iHpopmMauito npo 6anaHc Ha PaxyHKy Paysera, a Tako)X OoCTaHHi BXiAHi Ta BUXigHI nnaTexi;
5.4. po3nnavyBaTucs 3 PaxyHKy Paysera B Toukax npofaxky, ki npunmaloTb niaaTexi 4yepes [ogaTok Paysera;

5.5.3B'13aTn cBOIW MAaTiXKHY KapTy 3 [logaTkom Paysera i 3gincHiOBaTM NaaTeXi 3 MaaTi>KHOI KapTu B To4ykax
npoZaxy 3a gonomoroto Nporpamu Paysera;

5.6. nonoBH0OBaTN PaxyHoOK Paysera;
5.7. 3HiMiTb roTiBKy 3i cBoro PaxyHky Paysera..

6.PyHKUiT JonaTkn Paysera MOXXyTb MOMNOBHIOBATUCA B HOBMX Bepciax [logaTkn Paysera. MNpun nosiBi HOBUX
pyHKLIN, Npono3unuii Npo BNpoBag)XeHHSA AaHUX PYHKUIN BUCMNAETLCA KNieEHTY Ha MOBinbHMIA NpucTpin. 3roaa
Ha iHCTanAuilo Ta BUKOPUCTAHHA HOBUX (DYHKLIN BUPa>KaeTbCs KNIEHTOM LWWAAXOM BMNPOBaOXXEHHS
3anponoHoBaHUX PyHKLiA Ha MOBINbHUI NPUCTPIN.

7. Deski ¢yHKLUiT Mporpamu Paysera MOXyTb Pi3HUTUCS 3aJ1€XKHO Bif, onepauinHoi cuctemMu.

[MigKnoYeHHs 0o 0bnikoBoro 3anucy Paysera dyepes [logaTtok Paysera

8. KNnieHT peecTpyeTbcs B CUCTeMi, Hagaro4um aapecy CBOEI eNleKTPOoHHOT nowTu i (abo) HoMepy TenedoHy, i

cTBoptoe O6NiKoBUI 3anunC. 3anexHo Bif iHopMaLlii, HagaHoi Npu peecTpauii B Cuctemi, Big KnieHTa Moxxe
3HanobnTNCA BUKOHaHHSA npouenypw ineHTudgikauii KnieHta Ta HagaHHA iHopMauii 3rigHo i3 FeHepanbHUM
NO0roBOPOM Ha HafaHHSA MNAaTXHUX nocayr, wob KnieHT Mir i gani KOpUCTyBaTUCS FPOLLOBUMKN KOLLITaMM Ha

paxyHKy Paysera, a Takox iHwnMmun Mocnyramm Paysera.

9. Nipkno4eHHsA oo obnikosoro 3anncy Yepes oaaTok Paysera i BAUKOHaHHA Ail B HbOMY MOXXJIMBI Micna Toro,
AK:

9.1. KnieHT noB'shxe O6nikosui 3anmc Paysera 3 KOHKPETHUM HOMEPOM TeNedoHy;
9.2. a Takox cTBopuUTb PIN-Koa po3bnokyBaHHs [ooaTka Paysera.

10. CtBopeHun Knientom PIN-koa ons po3bnokyBaHHA [JogaTka Paysera € NOCTiMHMM NapoJieM, 3a A0MNOMOI oo
akoro KnieHT BigkpuBae [loaaTok Paysera, Niaokat04aeTbCSA 40 CBOro 061iKoBOro 3anuncy i OTPUMYE MOXKJIUBICTb
ynpaBnsaTn PaxyHKoM Paysera. 9kuwo KNieHT He MOXKe NigKAYMTUCA 40 cBoro o6ikoBoro 3anmcy noHapg 35
(TpnauaTb N'ATb) AHIB, ANS NigkNtovYeHHs oo JoaaTtka Paysera nomy HeobxigHO 3aHOBO MiAKAOYNTUCS A0
obnikoBoro 3anucy 3a gonomoroto MNMapons i BctaHoBUTN HOBUI PIN-koa po3bnokyBaHHSA ooaTku Paysera. Ans
LbOro MoXe 3HagobuntTuca BBecTn Ko nigTeepa)xeHHs. Paysera 3BepTa€ yBary Ha Te, WO He BiAKII04YNINCA


https://www.paysera.pl/v2/uk-PL/tsiny

Bio 06bnikoBOro 3anucy nicns BukopuctaHHa JlonaTtka Paysera i He 3ab610KyBaBLUM eKpaH TenedoHy, JloaaTok
Paysera npoTaromMm 4esakoro 4acy Mo)ke 3aJMwaTncsa OCTYMHMM 3 TOro ) MobinibHOro npmuctpoto 6es
HeobxigHocTi BBoanTK PIN-Kog po3bnokyBaHHSA [lonaTka Paysera.

30INCHEHHS NNATIKHUX NepekasiB

11. MnaTi>XHi NepeKasn MOXYTb 34iNCHIOBATUCA TiNnbkK KnieHTamMun, SKi Nponwamn NoOBHY npoueaypy
ioeHTundiKauil.

12. On§a 30iNCHEHHSA NNaTiXKHOIro nepekasy KnieHT 3060B'A3aHMIN BKa3aTn YHiIKanbHUM iBeHTUgIKaTop
oTpMMyBa4a, CyMy nepekasy B BaJllOTi, B AKin KJIiEHT TpuMa€E rpoLoBi KowTu Ha PaxyHKy Paysera, a Takox
iHWY HeobxigHy iHopMaLiio.

13. Nepen npea'sBaeHHAM rpoLLIOBOro AopyYeHHs, KnieHT 3060B'A3aHNI NnepekoHaTUCS, Wo HoMep TenedoHy,
ajpeca eNneKTPOHHOI NoWwTK abo iHWNA BU3HAYEHU HUM iBEHTUMIKaATOP AINCHUN | BAKOPUCTOBYETLCSA
Onep>xyBayeM. Paysera He Hece BiANOBiAaNbHOCTI 3@ OTPUMaHHS rPOLLOBOro Nepekasy iHWow 0coboto, AKLLO
LLe CTaslocs B 3B'A3KY 3 HEBIPHO BKa3aHUM igeHTUdiKaTopoMm.

14. MnaTixK 3apaxoBYy€ETbCA Ha PaxyHoK Paysera Ogep>XyBada MUTTEBO, SKLLO ifeHTUdIKaTop, 3a3Ha4YeHnin B
naaTi>XXHOMY LOpYy4YeHHIi, NOB'A3aHU 3 PaxyHKoOM Paysera OgeprxkyBaya.

15. 9dkwo BnaABMTbCH, WO Yy Ooep>xyBadya HeMae PaxyHKy Paysera abo noro PaxyHok Paysera He noB'a3aHun 3
ineHTUMiKaTopoM, 3a3HAaYEHNM NJATHUKOM, NNaTix byae 3apaxoBaHuUn Todi, koan Oaep)kyBayd BioKpUeE
PaxyHok Paysera i/abo 3B'sa)xe CBin PaxyHOK Paysera 3 ineHTugikaTopoM, 3a3Ha4€HNM NAATHUKOM. AKLLO
Onep>xyBay npoTtarom 30 (TpnauaTn) AHIB He BiaKkpue PaxyHok Paysera Ta/abo He 3B'si>ke cBill PaxyHok
Paysera 3 igeHTUikaToOpOM, 3a3Ha4Y€HUM MJIATHUKOM, NJaTiXK aBTOMaTUYHO CKACOBYETbLCSA i FPOLLOBI KOLWITHK
naaTexxy rnoBepTalTbCA Ha PaxyHOK Paysera nnaTHUKaA.

16. Tunn nnaTiXKHNX NepeKasis, 34iINCHEHHMX Yepe3 [logaTok Paysera:

16.1.nnaTiXkHMA Nepekas KopucTyeayesi CucteMn. Taknii nepekas Moxke byTn 3axmeHuin naponem:
dopMytoun nnaTikHe gopyyeHHs, KnieHT BcTaHoBAOE Mapoab OTpuMaHHA Mepekasy. MnaTiXkHMN nepekas
OCTaTOYHO BUKOHYETbLCSA TiNIbKN TOAi, KOM 04ep>KyBay MjiaTexy BBOAUTb BCTaHOB/IeHUN KnieHTOM
(nnaTHMKOM) i noBigomneHnin OpepxxyBady MNaponb OTpuMaHHA MNepekasy. Akwo Onep)xyBad He BBeae
BCTAHOBNEHOro NaTHUKOM [Maponto, NnaTi>KHi 3acobu aBTOMaTUYHO NMOBepPTalOTbLCA Ha PaxyHoK Paysera nicns
30 (TpnausTn) gHiB. MOMEHTOM aBTOpM3aLil TaKOro NMaaTi>KHOIo Nepeka3y BBa>KaeETbCS MOMEHT, KOJIN
ofepxxyBa4 BBoAuUTb MNMaponb OTpuMaHHSA MNepeka3sy, nicasa 4oro nNnaaTi>K He Moxe ByTu ckacoBaHUN. KNieHT
Hece NOoBHY BiAMOBIiAaIbHICTb 3a HanexxHy i 6e3nedyHy nepepavy MNaponto OTpumaHHsa Mepekasy Oaep>xyBayy,
a TakoXX po3kpuTTA Maponto Tinbkn Ogep>xyBady nepekasy,

16.2. nnaTi>XHNI NepeKka3 He KopucTyBadesi Cuctemu.

17. Cyma nnaTi>kKHOro nepekasy He 0bMeXXY€ETbCSl MiHiManbHO cyMmoto. g nnaTiXKHUX nepekasis
3aCTOCOBYIOTbCA OOMEXXEeHHs, BCTaHOBNEHI and PaxyHkun Paysera KnieHTa.

18. Y pa3si nepepaxyBaHHS KOLWWTIB MoMnakoso, Ogep>xyBay 3060B'ss3aHUN HEranmHO NOBEPHYTU rpoLui
BiANPABHUKY.

19. Y llopaTky Paysera KnieHT Mmoxxe Bnbpatn Ofep>KyBada KOLWTIB 3 ByAb-9KMX KOHTAKTIB 3 a4pecHOi KHUT
Ha MobinbHOMY NpucTpoi KnieHTa. BUKOpUCTOBYOUYM L0 PYHKLiO, KNIEHT BUCNOBJIOE 3roay Ha HadaHHS
Paysera oocTyny i MOXAMBOCTI ynpaBnATK i 36epiraTn Ha CBOIX cepBepax 3reHepoBaHi 3HAaYEeHHSA 3i CMUCKY
KOHTaKTIiB, HOMepW TesiehoHiB, aapecn eNeKTPOHHOI NowWTn Ha MobinbHOMY NpucTpoi KnieHTa, npoTte
BMKJIIOYHO B LLiJ1IIX BUKOHAHHS YMOB AaHoro [Joroesopy i BUKopuctaHHa [lonatka Paysera. Takox KiieHT 3rogeH
Ha Bifobpa>keHHA NOro faHuUX Ha NPUCTPOSAX iIHWKX KopucTyBaYiB onaTku Paysera, y SKMX € KOHTaKTHI AaHi
KnieHnTa.

OnnaTa TOBapiB | (abo) mocnyr B ToOYKax Npogaxy



20. JopnaTok Paysera Hagae MOXAMBICTb onfaTuTK ToBapu i (abo) nocnyrun B Toukax npodaxis, ae MNpoaaeeub
npunMaE nnaTexi Yyepes goaaTtok Paysera:

20.1. BiackaHyBaBLWM lpeHTUdikaTop NpoaaBua: KNieHT ckaHye laeHTudikaTop NnpoAasLusa B TOULI Npoaaky
CBOIM MOBiINbLHUM NPUCTPOEM | MiATBEPOXKYE ONNaTy 3a3HayeHMX ToBapiB abo nocnyr;

20.2. 3amoBuBLLM ToBapu abo nocnyru BigoaneHnm cnocobom yepes lonaTtok Paysera: Y lonaTky Paysera
KnieHT MOXKe 3HaNTM CNUCOK MiCUb, A€ NPUNMAETbLCA onnaTa 3a gonomoroto MNMporpamu Paysera, i 3aMOBUTH
ToBapu abo nocayrn, nigTeepanBLLK onnaTy MNpoaasButo BigAasieHNM cnocobom.

21. No onnaTu B To4kax Npofarky 3aCTOCOBYIOTbLCA CTaHAAPTHI Ana PaxyHku Paysera niMiTh Ha nepekasu.
KnieHTn, aKi He nponwav npouenypy igeHTudgikauii, MOXXyTb 34iMCHIOBaTU oniaTy B ToYkKax npodaxky TiflbKn 3
MaaTi>KHOT KapTu, NoB's3aHoi 3 [logaTkoM Paysera.

22. Micna ninTBepa)XeHHS naaTi>XHoro nepeka3sy KnieHToM, nnaTi>KHUA nepekas He Mo)xe ByTn ckacoBaHUN i
MOBEpPHEHHSA He MOXXe ByTn 34iNCHeHNN.

[TonoBHEeHHSA PaxyHKy Paysera abo 3HATTS rOTIBKWN

23. MonoBHNTK PaxyHok 4epe3 [logaTok Paysera MOXyTb TiNibkn KIiEHTW, IKi BUKOHaM npoueaypy
ineHTUgikauii.

24. ba)kato4m nonoBHUTK PaxyHok Paysera, KnieHT, BubpaBLun dyHKLito «[TonoBHNTK», oTpumye BAR abo QR
KO NonoBHEHHS PaxyHKU i Nnpen'aBas€e NOro B TOYLi MOMNOBHEHHS PaxyHKy, Ae faHU KoL 34NTYETLCA |
PaxyHOK NMOMOBHIOETLCSA Ha 3a3Ha4veHy KJiEHTOM CyMy rpoLuen.

25. baxkatoum 3HATU KowTun 3 PaxyHKy Paysera, KnieHT, BubpaBLuun dyHKLUito «[lepeBecTn B roTiBKy», OTPUMYE
BAR abo QR kKo nepeBefeHHS B FOTIBKY KOLUTIB i Npea'saBAs€ NOro B TOYLI 3HATTSA FOTIBKWU , A€ OaHUA KoL
CKaHYETbCSA i 3a3HaYeHa KNieHTOM rpowoBa cyMa CUCYETbLCS 3 paxyHKY Paysera i BNOaeTbcsa KnieHTy.

26. Micus, oe € MOXXNMBICTb NONOBHUTU PaxyHoK Paysera abo 3HATW KowTu 3 PaxyHKy, BKa3aHi B Crncky abo
Ha KapTi 3HATTA roTiBkK / [TONOBHEHHSA PaxyHKYy.

27. Onsa nonoBHeHHs abo nepeBeneHHs B FOTIBKY KOLWTIB MO)Xe 3HagobuTncs BUKOHaHHS O04AaTKOBUX Ail.

BEesneka

28. Ockinbkn JonaTtok Paysera BUKOPUCTOBYETLCA AJ19 BUKOHAHHSA NAATIXKHUX NepekasiB 3 PaxyHKy KnieHTa,
KnieHT 3060B'AA3aHM NiknyBaTUCa Npo 6e3neky MobinbHOro NpucTpoto, He 3anmwaTtn [logaTok Paysera
BKJIIOYEHMM, He NepefaBaTy i He 3anWaTn NaponiB B MiCLAX, AOCTYNHUX AN iHWKX ocib. Akwo y KnieHTa
BUMHMKAE Nigo3pa, Wo iHwi ocobun moxxyTb 3HaTK PIN-koa po3bnokyBaHHA JonaTku Paysera abo iHwi Maponi,
KnieHT noBuHeH HeramHo 3MiHUTK PIN-kon po3bnokyBaHHs [logaTka Paysera i (abo) Maponb obnikoBoro
3anncy, a AKWo KnieHT He MoXxe Luboro 3pobuTu, npoiHhopMmyBaTu Npo e Paysera BiAMoBiAHO A0 YMOB
eHepasbHOro AOroBopy Ha HadaHHSA MAATIXXHUX Mocayr, Wwob MoXXNuBicTb ynpaBnaTn PaxyHkom Paysera byna
HeaoCTyMHa, Nokn He ByayTb CTBOpPeHi HOBI MNMaponi.

29. HHe BMKOHaBLIW BKa3aHUX Ain, KnieHT npunmae Ha cebe BiANOBiAaNbHICTb 3@ HECAHKLIIOHOBaHI onepadii Ha
cBOeMY PaxyHKy Paysera, 34incHeHi B pe3ynbTaTi Toro, wo Maponi 6ynun sBigomi i (abo) PaxyHoK cTaB
OOCTYMHUM TpeTiM ocobam.

30. BignoeiaHo 0o uboro [loaaTKy, MapojsaMy BBa>kKatloTbCH AaHi MigknatovyeHHs no obnikosoro 3anucy, PIN-kon
po36nokyBaHHsA [opnaTky Paysera, Maposnb OTpuMaHHSA MNepeka3y, QR abo BAR-koan, MONOBHEHHSA PaxyHKY,
3HATTS FPOLUOBUX KOLUTIB.

31. Micna no'a3aHHA HOMepa TenedoHy i (abo) enekKTpoHHOI NowTn 3 PaxyHKoM Paysera, Homep MobisibHOro
TenegoHy i (abo) enekTpoHHa nowTa KniEHTa BUKOPUCTOBYETLCA SIK NMAATIXXHUN iIHCTpyMeHT abo 3acib
ineHTUdIKauii KnieHTa, ToMy Ui KOWTW i NiAKAOYEHHS 00 HUX MOBUHHI 36epiraeTbcs KnieHtom B 6e3neu;.
KnieHT Hece NOBHY BigNoBiAaNbHICTb 3a 6e3neky MmobinbHOro TenedoHy, Homepa (SIM KapTu), NigKAOYEeHHS 4O
€IeKTPOHHOI NOLWITK i BCiX Napoii..



32. KnieHT 3060B'si3aHUIN BUKOPUCTOBYBATU TiJIbKW OpUriHasibHYy onepauiinHy cucTemy iii cTaHaapTHI 3acobu,
HafaHi pa3oM 3 NPUCTPOEM. BCTaHOBMBLUW iHLWY onepauinHy cncteMmy abo 3MiHMBLWK cCTaHAapTHI BOyooBaHi
yHKLUii NpaB i 6e3nekun, AaHi, Wo 36epiratoTbCAa OKPEMMMM BCTAHOBAEHUMU NPOrpaMamMm, B TOMY HYUCAI i
HonaTkoMm Paysera, MOXXyTb CTaTu Bpa3/iMBuMun. Paysera He Hece BiAMOBiAaIbHOCTI 3a NopyLleHHsA 6e3nekn
onepauinHoi cuctemu i 36UTOK, MOHECEHNI B pe3yJibTaTi TAaKOro NOPYLIEHHS

BionoBI4a/IbHICTb

33. Paysera He Hece BiANOBiAaNbHOCTI 3a 36UTKK KnieHTa, aKwWwo KNieEHT 3 SKMXOCb NPUYNH HE MOXE
nigkno4YnThCca 0o Jonatka Paysera; akwo npucTpin, nporpama abo onepauinHa cnctema, aka
BUKOPUCTOBYETLCA pa3oM 3 [loaaTkoM Paysera, nepecTta€ npautoBaTn abo [looaTok Paysera npautoe He Tak, K
LbOro ovikyBaB KnieHT; akuwo 6ynn BmusiBnieHi noMmunkm abo nocnyrn He moram 6yTn HagaHi CBOEYACHO B
pe3ynbTaTi BNAMBY TpeTix ocib (Hanp., nporpamMHoro 3abesnevyeHHs, onepauinHoi cucTteMmu, onepaTopis i T.Mm.).

34. KnieHT npunMae Ha cebe NoBHY BiAMOBIAaNbHICTL 3@ Te, WO HagaHHA Paysera npaBuMbHOrO, HAaNEXHOIr 0O
KnieHTy Homepa mobinbHoro TenedoHy i (abo) agpecn eneKTPoHHa NoLTa, 3 IKOK KJIIEHT NOB'SA3YE CBil
PaxyHok Paysera.

35.Paysera He Hece BignoBiganbHOCTI 3a NpsaMi abo Henpsami 36UTKK, SKi MoXxe NnoHecTn KnieHT, nig vac
BUKOPUCTaAHHA AaHOi Mocayrn. Paysera Tako)X He Hece BignoBiganbHOCTI 3a 36uTku KnieHTa, NnoHeceHi B
pe3ysbTaTi HECNPaBHOCTI TENIEKOMYHIKaLiNHNX MepeX.

[MoNITUKa 3axXNCTY OaHWX

36. Onsa BukopucTaHHa JlogaTka Paysera, KnieHT Haga€e HaCTyMnHi CBOi AaHi: HoMep TenedoHy, agpecy en.
MoOLTK, @ TaKoXX, HOMep NOoB'A3aHOl NAATIKHOT KapTKK, Tl TEpMiH NPUAATHOCTI, Ko4 cvv, iM'a Ta npissuLe
(AKLWo € NoB'sAA3aHa NaTi>kKHa KapTa). AKWo KNieHT NOBHICTIO ineHTUgikoBaHWn, Paysera o6pobnsie i iHLWi
HapaHi Cuctemi fgaHi.

37. Oani Knienta obpobnsaoTbca Paysera 3 meToto 3abesnevyeHHs nocnyr i 3anobiraHHA BigMUBaHHIO rpoLUen.

38. NaHi 36epiratoTbca B CucTeMi NpOTArom 8 pokiB Nicas NPUNUHEHHS AiN0BUX BiAHOCKH 3 KnieHTOM. TepMiHu
36epiraHHa MOXXYTb BYTU NPOOOBXXEHI Ha TepMiH He BinbLle 2 pPokKiB, AKLLO Ha Te € 0brpyHTOBaHa BKa3iBKa
KOMMeTEeHTHUX opraHie. Taknin TepMiH 36epiraHHsa gaHmnx nepeanbayvyerHnn 3akoHom JIP npo npoTuito
BiAMMBAHHIO FpoLlen i hiHaHCYBaHHIO TEPOPU3MY.

39. Bca iHopMauia, wo obpobnsaeTbca Paysera, HagaeTbca ocoboto Ha nmigcTasi npuHunnis aobpoi Boi,
YeCHOCTI Ta UiNiCHOCTI iH(opMaLil.

40. Bcs 3a3Ha4veHa Buule iHQopMaLis, BKAOYalo4m 0cobucTi aaHi, AKki He nepefaBaTUMYyTbCA TpPeTiM ocobam
6e3 3rogn KnieHTta. Paysera Moxxe po3kpuBaTuh ocobucTi gaHi abo iHpopmauito npo ocoby B TUX BUNaaKax,
KOJIN LIbOr0 BMMaralTb YMHHI NPaBOBi akT abo KOMMNEeTEeHTHI IHCTUTYLii. Paysera TakoXX MOXXe pOo3KpuBaTu
ocobucTi gaHi abo iHopmauito Npo ocoby B TUX BUNaaKax, KoJn Lboro He 3abopoHAOTL NPaBOBi akTU Ta
TiNbKM B 06rpyHTOBaHUX BUNagkKax. [laHi po3KpMBalOTbCS, AKLLO:

40.1. ocoba Hapae 3roay Ha pPO3roJioLeHHs iHopMaUiT;

40.2. € BignoBiaHe po3nopsa>eHHs NPaBOOXOPOHHUX OpraHie, BignoBiAHO 00 nopagky, nepeabayeHoro
npaBoBUMU akTamMu JINTOBCbKOI Pecnybniku;

40.3. HeobxigHO 3anobirTy 371I04MHHIN OigNbHOCTI abo NpoBecTn Po3CaifyBaHHS;
40.4. B iHWKX BUNagkax, nepenbavyeHnx NnpaBoBMMM aKTaMu.

41.Y fNopaTky Paysera Tako> BCTaHOBJIEHI iIHCTPYMEHTU aHaNiTUKN ANns 3abe3nevyeHHs BipHOrO TEXHIYHOroO
hyHKLioHyBaHHS Mporpamu Paysera (Hanpuknag, Crashlytics (8, Firebase Crash Reporting §). Taki
iIHCTPYMEHTW aHani3yloTb NPUYNHN HeNnonaadok i (abo) 360iB B g4oAaTKy i HagatoTb iHGopMaLito Npo 3601
Paysera, w06 Mn manu Kpatue yaBrieHHSA Npo noTpebu KnieHTa i npuynHn Henonazok i 360iB. Y 3B'A3KY 3 uuM, y
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pa3i 36oto B poboTi Nnporpamun Paysera, gaHi npo Takui 36in MoXXyTb ByTn nepenaHi TpeTiMm ocobam - ocobam,
BiANOBiAaNbHUM 3@ AaHi iIHCTPYMEHTU aHaniTUKN PYHKLIOHYBaHHSA, Ki 06pobnaioTe AaHi BBIANOBIAHOCTI A0 X
MONITUKOIO KOH(iAEHLINHOCTI.

42 KnieHT Ma€ npaBo BUMaraTh A403BOJIly Ha O3HAaNOMNEHHS 3 MOro ocobucTumn gaHumu, 3ibpaHmumm Paysera, i
cnocoboM ix 06pobKkK, a TakoXX HadaHHSA Takux AaHux. OQuH pa3 B KasedapHUN pik gaHi MOXyTb ByTn HagdaHi
6e3onnaTHO, NpoTe, B iHWNX BUNaAKaXxX 3@ HafJaHHSA AaHUX MOXe BUMaraTucsa KOMiCinHa nnaTa, Lo He
nepeBullye cobiBapToCTi HaAaHHA OaHUX.

43. KnieHT Mae npaBo BUMaraTu, wob BCi HETOYHOYTI B Moro gaHux 6ynmn 6esonnaTHO BUNpaBseHi Paysera.
TakoXX KNiEHT Ma€e npaBo He Moroa)kKyBaTnca Ha obpobky NOro NepcoHasibHUX OaHUX Ta PO3KPUTTS IX TPeTIn
CTOPOHI, 3@ BUHATKOM BUMaAKiB, KONM LUe HeobXigHO ANs HafZaHHS NOCayr.

44. 3aaBa Ha 03HAMOMJIEHHS, BMNpaBieHHa AaHux abo He3roa 3 ix 0bpobkoio Moxxe byTu BignpaBieHa
ocobolo Ha agpecy eneKTPOHHOI NowTn: dopomoga@paysera.ua.

3aKJIIOYHI MOTOXKEHHS

45. 3rofa 3 unmun MNMpaBrnamu 3aBipseTbCca KNieHTOM WNAaxXoM ckavyBaHHA JonaTka Paysera i peecTpadii B
HbOMY. BifHOCHO Kni€eHTa 3aCTOCOBYOTLCS 3rifHO 3 yCiMa A0 HbOro MOJI0OXKEHHA FeHepanbHOro AOroBopy Ha
HadaHHA NAaTKHMX NOCYT i MON0XKeHHS faHux Mpaswnin.

46. NMnTaHHA, HeperyaboBaHi AaHUMK NpaBnnaMmu, periaMeHTyoTbCsA FeHepasbHUM OOrOBOPOM Ha HadaHHA
MAaTi>XHUX MOCAYT.
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